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Chairman Levin, ranking member Moore and members of the subcommittee, as the Founder,
President, and CEO of the national nonprofit organization, Women Veterans Interactive, | am
grateful to present my testimony regarding the "A WHOLE OF GOVERNMENT APPROACH IN
SUPPORT OF SERVICEWOMEN."

GINGER MILLER: WOMAN VETERAN, COMMUNITY LEADER,
NONPROFIT LEADER
WOMEN VETERAN SUBJECT MATTER EXPERT

Destined and determined to make a difference and positively impact the lives of women veterans
through my nonprofit work, | have also served on every level of government in a leadership
capacity.

Some of my most notable appointments include Chairwoman of the Prince Georges County
Commission for Veterans, member of the Maryland Commission for Women, member of the
Maryland Caregivers Coordinating Council, member of the U.S. Department of Veterans Affairs
Advisory Committee on Minority Veterans. Of the five terms | served on the Committee for
Minority Veterans, the last two years, | served as Chairwoman. Most recently, in September of
2021, President Joe Biden has appointed me to the USO Board of Governors.

While I am not here today representing any federal, state, or county agencies, | feel it is essential
for the subcommittee to understand my experience as a woman veteran, my commitment to
women veterans, and my level of expertise.



ABOUT WOMEN VETERANS INTERACTIVE

Women Veterans Interactive is a national membership nonprofit organization that has supported
servicewomen and women veterans for over ten years.

| started Women Veterans Interactive because | became homeless after faithfully serving in the
United States Navy. As a homeless woman veteran in the early '90s, | was also the caregiver to
my husband, a Marine Corps veteran who suffered from severe Post Traumatic Stress Disorder,
and a mother to our son. Instead of being a victim, | became a victor by working three jobs and
going to school full time to pull my family and me out of the deadly jaws of homelessness.

After this horrific experience, | set out on what I now know is my life's work, journey, and purpose
and started Women Veterans Interactive. Women Veterans Interactive (WVI) is a solutions-
driven nonprofit organization focused on outreach and engagement. WVI delivers a positive
impact in the lives of women veterans through a holistic, proactive, grassroots approach.

WVI addresses the unique and often unrecognized challenges facing our nation's 2.3 million
women veterans as they return to civilian life. We enable and empower women veterans with
the tools and resources needed to achieve post-military success. We accomplish our mission by
operating on three pillars, Wellness, Transition, and Safety.

WELLNESS: WVI programs meet Women Veterans at 'their point of need' through a
comprehensive ecosystem of partnerships that leverage the private and public sectors to create
a robust network focused on each individual's wellness journey.

TRANSITION: WVI provides transition support through financial assistance, employment
resources, interview prep, and career development training to help women become independent
after transitioning out of the military.

SAFETY: WVI provides emergency food resources, safe and suitable housing for women who
would otherwise be homeless, and assistance with accessing public and private resources.

Our programs are for women veterans only but inclusive and specifically designed for all women
veterans. Women veterans and servicewomen flock to WVI for support because we offer a warm
and inviting atmosphere for all women who have worn and continue to wear the uniform.

Relevant to today's hearing is WVI's Women Veterans Transition Space Program (WVTS). WVTS
assists servicewomen with transitioning from service to success by connecting them to
networking and career opportunities driven by our partners and industry experts.



THE GREAT TRANSITION

Transitioning out of the military is a daunting task for women veterans. As reported by several
women veterans that have come to WVI for services and those who have participated in our
Women Veterans Transition Space program, TAP is somewhat helpful. Still, it is not enough to
ensure these brave women make a smooth landing from service to success once they take off
the uniform.

Within the last 60 days, a common theme has been increasing among transitioning and newly
transitioned servicewomen, and that is a feeling of being in a "weird space." Our brave sisters in
service face a new battlefield on the home front; they took an oath to protect and serve a
battlefield of the mind, body, and spirit. A new battlefield that they should never find themselves
in and a battle that, unfortunately, they are losing.

My heart stops beating; | hold my breath and put on a brave face every time a woman veteran
looks me in the eyes and grabs my soul with a death grip because she's lost her way during the
transition. These women are exhausted, mentally broken, physically depleted, and in need of a
lifeline.

It's terrifying to see and hear a woman with 21 years of service cry during a virtual transition
workshop while exclaiming, "I'm in this weird space, no one understands how | feel; they assume
that I'm supposed to be okay because | served for 21 years and simply thank me for my service
and send me on my way."

As the words "I'm in this weird space" continue to ring in my head, it's devastating to know that
within this weird space lives confusion, darkness, depression, desperation, isolation,
unemployment, homelessness, withdrawal, and for some, suicide. Even worse, some of these
women have children that occupy these weird spaces with them.

When servicewomen mention they are in a weird space, | ensure them that they are in the right
place because they are in the Women Veterans Transition Space.

WVTS provides tailored services to meet their individual needs. Support services include access
to the Women Veterans Interactive support programs that can assist with food insecurities,
housing stability, peer-to-peer support, access to the WVI network, benefits education, financial
wellness, and more.

More important than this "weird space" that women veterans often find themselves in after
leaving the military is "HOW and WHY" this space exists and what we need to do to eliminate it.

This weird space exists because we are a country reacting to issues that call for proactive
solutions and preventive measures, and thus, we are "Missing the Mark" at the expense of the
women who have served and sacrificed for our country.

Elimination of the "weird space" can only be accomplished by a joint effort that includes the
highest level of government to boots on the ground and every level in between.



BUILDING AN ENVIRONMENT THAT IS CONDUCIVE FOR SERVICEWOMEN TO THRIVE AFTER
TRANSITIONING OUT OF THE MILITARY

Understanding is half the battle, even the more. Knowing every one of us has a role to play in
assisting our servicewomen is critical to the overall well-being of these courageous women.

Gone are the days that women veterans' nonprofit organizations go into a firefight to save our
sisters in arms on the transition battlefield at home without the proper war gear and support. As
the President and CEO of Women Veterans Interactive, | am calling on America to stand up for
us the way we have stood up for you.

Thousands of us went to war and left behind our most precious possessions, our children, some
of whom never recognized us as their mothers when we returned because they were too young
to remember us when we left. Yet this country has treated us like a liability instead of the assets
that we are.

The country has come together in full force to support military spouses and caregivers, and the
time is now to come together for servicewomen.

Recommendation #1

To date, there have been national campaigns to raise awareness about women veterans and our
issues. Still, there have not been any national initiatives to collectively work on solutions to
support servicewomen's unique problems when transitioning out of the military.

| highly recommend and humbly request that the committee urge President Biden to establish a
White House-led Women Veterans Task Force.

Establish a White House led Woman Veterans Task Force

e Examines and addresses the needs of transitioning servicewomen through a national
lens that encompasses federal, state, local, private, corporate, and nonprofit solutions

e Advance equity in the provision of early access to resources, benefits, and healthcare for
transitioning servicewomen.

e Develops policy specifically focused on supporting transitioning servicewomen

e Policy Priorities:

o Economic Opportunity: Improve economic opportunities for transitioning
servicewomen and their families through workforce development, employment
opportunities, entrepreneurship, and support services.

o Benefits Access: Guarantee servicewomen have equal access to VA benefits: i.e.,
education, disability, and pension benefits

o Mental Health and Wellness: Improve and or developmental health and wellness
solutions for transitioning women servicemembers with easy access.

e Transform existing systems and institutions with an eye on equity through outreach and
engagement, oversight, and legislation



Recommendation #2

Once a transitioning women servicemember leaves TAP, it's too late, and most of them wait until
there are in that "weird space" to reach out for help, and by this time, they have suffered too
long. These women need to know about resources and support available beyond TAP as a part
of their transition process.

The Women Veterans Transition Space is a Women Veterans Interactive program that has
provided support services to hundreds of women veterans since 2016. The common theme we
get at every event is, "l wish | would have known about this organization and your programs
during TAP."

| highly recommend and humbly request that the subcommittee immediately foster
communication between women veterans' nonprofit service organizations and the Department
of Defense to work together to develop a solution that will grant access and incorporate Women
Veteran VSO resources and solutions into the TAP program.

On behalf of Women Veterans Interactive, our members, and the population we serve, | am
appreciative for the opportunity to share our views on "A Whole Government Approach in
Support of Servicewomen."



