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United States Department of Health and Human Services
Office of the Assistant Secretary for Preparedness & Response
200 Independence Ave, 639D

Washington, DC 20201

202-205-2882

University of Pennsylvania at Philadelphia (B.A., 1975)
University of Pennsylvania School of Medicine (M.D., 1979)
General Internal Medicine, UCLA Center for the Health Sciences

Robert Wood Johnson Foundation Clinical Scholars Program,
University of California, Los Angeles

School of Public Health, University of California, Los Angeles,
(M.S.P.H. 1985)

Assistant Secretary for Preparedness and Response, US Department of
Health and Human Services

Accomplishment to date: Led HHS response to HIN1 pandemic, Haiti
Earthquake, Deepwater Horizon Qil Spill, Joplin Tornados, Hurricane
Sandy and numerous other events; led review and transformation of Public
Health Emergency Medical Countermeasure Enterprise (PHEMCE);
served on senior leadership team for Ebola response; developed and
implemented GeoHealth, a GIS-based approach to preparedness and
response that enables response to meet the needs of affected populations,
especially those that are underserved and vulnerable; integrated behavioral
health into emergency response, transformed of healthcare preparedness
programming; led initiatives in budget and administrative preparedness,



2001-2009

2000-2001

1998-2001

1998-present

1997-1998

science response, and development of health resilience technology. Led
office of approximately 700 staff and $1 billion annually, improving
performance in all program areas and demonstrating measureable
improvements in employee satisfaction and engagement.

Senior Natural Scientist and Alcoa Professor of Policy Analysis, RAND
Corporation. Co-Director, RAND Center for Domestic and International
Health Security; Director, Center for Population Health and Health
Disparities

Major accomplishments: Developed leading national research program
in public health infrastructure and public health preparedness; developed
and led an NIH-funded research program focused on non-medical
determinants of health and disparities; co-developed and led the National
Health Plan Collaborative, a group of 12 large national and regional health
insurers focused on addressing racial/ethnic disparities.

Medical Advisor to the Commissioner, Minnesota Department of
Health, and Special Advisor to the Dean, University of Minnesota
School of Medicine

Principal Deputy Assistant Secretary for Health
US Department of Health and Human Services

Principal Deputy to the Surgeon General and Assistant Secretary for
Health, Dr. David Satcher; second highest ranking official in the Office of
Public Health and Science, a 300-person office which serves as the focal
point for public health and science advising to the Office of the Secretary
and for coordinating public health and science activities across the
Department of Health and Human Services. Responsibilities included:
development and launch of nationwide initiative to eliminate racial and
ethnic disparities in health; chairing the Healthy People 2010 Steering
Committee and the Congressional Black and Hispanic Caucus Steering
Committee; addressing HIV/AIDS in minority communities, as well as
budget development and day to day operations.

Volunteer Physician, Bread for the City, 2 day per week
Provide direct patient care and precept students and residents

Director, Primary Care Research and Education, Director, Division of
General Internal Medicine, University of Minnesota, School of Medicine;
Professor, Department of Medicine, Family Practice and Community
Health, and Public Health



1995-2001  Professor of Medicine and Public Health, Institute for Health
Services Research, University of Minnesota

1991-1995  Associate Professor of Medicine, Hennepin County Medical
Center, University of Minnesota

Associate Professor of Public Health, Hennepin County Medical Center
and Institute for Health Services Research, University of Minnesota

1985-1991  Assistant Professor of Medicine, Hennepin County Medical
Center, University of Minnesota

Assistant Professor of Public Health, Center for Health Services
Research, University of Minnesota

1984-1987  Consultant, RAND Corporation, Santa Monica, California

1984-1985  Assistant Professor of Medicine, University of California, Los
Angeles
Other Positions:

1990-1994  Consultant, State of Minnesota (Health Care Reform Issues)
1994 Consultant, Kansas Legal Services
1997-2009  Senior Associate Editor, Health Services Research

Licensure and Certification:

1980 State of California #G43845

1982 Diplomat, American Board of Internal Medicine
1986 State of Minnesota #29949

1988 Fellow, American College of Physicians

1998 District of Columbia #031224

Selected Previous Experience:
1970-1972  Research Assistant, Department of Pediatrics, University of Connecticut;
Detection of Lead Poisoning in Children, Assessment of Immunization
Status of Preschool Children

1972-1975  Research Assistant, Department of Community Medicine and the Leonard
Davis Institute for Health Economics, University of Pennsylvania

1975-1977  Founding Graduate Fellow, Ware College House, University of
Pennsylvania

(This is an interdisciplinary college house for undergraduate students



interested in the health care field.)
Membership in Professional Societies:
Society of General Internal Medicine
American College of Physicians
Academy Health
National Academy of Medicine/Institute of Medicine
Committees:
Society of General Internal Medicine (numerous)
1997-1998  President, Society of General Internal Medicine
American College of Physicians (hnumerous)
Advisory Boards

1991-1996  Physician Payment Review Commission, Access Advisory Panel

1992-1998  Advisory Board, Picker-Commonwealth Foundation Program in Patient
Centered Care

1992-2005  Advisory Board, Robert Wood Johnson Foundation, Minority Medical
Faculty Development Program

1992-1993  Advisory Committee, Key Indicators for Access to Care, Center for
Health Economics Research

1992 AAMC, Committee on Health Care Reform Strategies

1995 Advisory Committee, Monitoring Access to Care for Medicare
Beneficiaries, Center for Health Economics Research

2001-2005  Advisory Board, Robert Wood Johnson Foundation Investigator Awards
in Health Policy Research

AcademyHealth
2002-2005 Board of Directors
State and National Committees:

1988-1992 Member, Test Committee, National Board of Medical Examiners



1988-1991

1991-1992

1994

2001-2003

2003

2003-2007

2006

2007

2008

Committee on Skills and Evaluation Procedures, American Board of
Medical Specialties

Institute of Medicine, Employment Based Health Benefits, Panel Member
Provider Reactor Panel, Clinton Health Care Task Force
Institute of Medicine, Future of Academic Health Centers

National Blue Ribbon Advisory Committee on Translational Research for
in the Veterans Administration

National Advisory Committee for Promoting a National Dialog about
Sexual Health and Responsible Sexual Behavior

Institute of Medicine, Training Physicians for Public Health Careers
Institute of Medicine, Committee on Antivirals in Pandemic Influenza

Institute of Medicine Roundtable on Health Disparities (chair)

University of Minnesota (1990-2002) numerous

Hennepin County Medical Center (1986-2002) numerous

Awards and Honors:

1975

1978

1979

1987

1987

1990

1994

1995

1996

Graduate with Honors
Alpha Omega Alpha

American Women’s Medical Association Citation for Scholastic
Achievement

Henry J. Kaiser Family Foundation Faculty Scholar Award

Nellie Westerman Prize for Research in Ethics

Young Investigator Award, Association for Health Services Research
Heroine in Health Care Award, Minnesota Women’s Consortium
American Society for Clinical Investigation

Article-of-the-Year Award (co-author), Association for Health Services
Research



1997

1999

2000

2001

2002

2004

2008

2012

2015

Special Recognition: Physician Led Research, Minnesota Physician

Institute of Medicine

Secretary’s Distinguished Service Award-group award for leadership in
Healthy People 2010

Surgeon General’s Medallion

Secretary’s Distinguished Service Award-group award for leadership in
Minority AIDS Initiative

Mastership, American College of Physicians
RAND Mentor-of-the-Year Award
RAND President’s Award

Distinguished Alumni Award, University of Pennsylvania Medical School

Society of General Internal Medicine, David Calkins Award in Health
Policy Advocacy

Society for General Internal Medicine, Robert J. Glaser Award for Career
Achievement

Visiting Professorships and Lectureships:

1994

1994

1995

1996

1996

1996

1996

1999

2000

Phyllis Bodel Visiting Professor, Yale University
John Goodson Visiting Professor, University of Missouri-Kansas City

Rammelkamp Visiting Professor, Metro Health Center, Case Western
Reserve University

University of Washington, Clinical Scholar’s Program
Georgetown University, Chief Residents Visiting Professor
University of Pennsylvania, Department of Medicine

University of South Carolina
First Sam Martin Memorial Lecture, University of Pennsylvania

Pecorino Visiting Professorship, University of Washington

Stahl Lectureship in Ethics, Robert Wood Johnson Medical School



2001

2002

2004

2004

2007

2008

2012
2015

Reviewer For:

Editorial Positions:

1996-2009

Editorial Boards:

1990-1994

1991-1995

1995-1998

1996-2003

Grants:

Elizabeth Blackwell Lecturer, Mayo Clinic
Alvin Schultz Visiting Professor, Hennepin County Medical Center
Boston University Medical Center

Health Literacy Lecturer, Greater Hartford Literacy Council
Distinguished Visiting Professor, Creighton University
Gordon DeFreise Lecture, University of North Carolina
Tenth Sam Martin Memorial Lecture, University of Pennsylvania
Health Literacy Lecturer, lowa Health Systems

Commencement Speaker, University of Pennsylvania School of Medicine
Commencement Speaker, Case Western Reserve School of Medicine

New England Journal of Medicine

Journal of the American Medical Association
Annals of Internal Medicine

American Journal of Medicine

Archives of Internal Medicine

Journal of General Internal Medicine
American Journal of Public Health
Medical Care

Health Affairs

Journal of Health Policy, Politics and Law
Milbank Memorial Fund Quarterly

Senior Associate Editor, Health Services Research

Journal of General Internal Medicine
Annals of Internal Medicine
Medical Care Research and Review

American Journal of Medicine



1986-1988

1986-1988

1987-1989

1987-1988

1988-1990

1988-1990

1988-1989

1989

1989

1989

1990-1992

1990-1991

1990-1991

Evaluation of Hennepin County Medicaid Demonstration, Co-Principal
Investigator, Hennepin County, $87,000

Evaluation of Hennepin County Medicaid Demonstration, Principal
Investigator, Hennepin Faculty Consultants, $35,000

Randomized Assignment of Non-Institutionalized Medicaid Recipients to
Fee-for-Service and Capitated Care, Co-Principal Investigator, Robert
Wood Johnson Foundation, $273,000

Evaluation of Hennepin County Medicaid Demonstration Project,
Principal Investigator, Council for Urban and Regional Affairs, University
of Minnesota, $20,000

Capitating Non-Institutionalized Mentally 1l Medicaid Recipients,
Principal Investigator, National Institute of Mental Health, $375,000

Resuscitation Status in Nursing Home Patients, Senior Mentor, Hennepin
Faculty Associates, $25,000

Outcome Measures for Hospital Care, HCFA Research Center, University
of Minnesota, University of Pennsylvania, and Mathematica Policy
Research, Inc.

Investigation of Mortality Rates Among Elderly Nursing Home Residents
in Hennepin County, State of Minnesota, Department of Human Services,
Principal Investigator, $15,000

Evaluation of Atypical Pap Smears, Senior Mentor, Hennepin Faculty
Associates, $25,000

Randomized Trial of Bedside Case Presentation vs. Classroom Teaching,
Senior Mentor, Hennepin Faculty Associates, $15,000

Health Priorities Program, Principal Investigator, Health of the Public,
$125,000

Assessing Outcomes in the Minnesota Clinical Comparisons and
Assessment Project, Co-Principal Investigator, Pew Charitable Trust,
$300,000

Health Care Access Commission Demographic Survey, Principal
Investigator, State of Minnesota, $82,000
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1992-1997

1991-1995

1992-1995

1993-1994

1993-1994

1993-1994

1993-1996

1994-1997

1995-1997

1995-1996

1996-1997

1996

1996

1996

1997

Increasing Cancer Screening Among Low Income Women, Co-Principal
Investigator, National Cancer Institute, $1,200,000

Evaluating Consortia for Improving Quality of Care, Co-Principal
Investigator, Robert Wood Johnson Foundation, $256,000

Utah Prepaid Mental Health Care Program Evaluation, Co-Investigator,
National Institute of Mental Health, $225,300

Understanding Ambulatory Care Sensitive Admission Rates, Investigator,
Robert Wood Johnson Foundation, $649,341

Understanding the Effect of Medical Underwriting, Principal Investigator,
Robert Wood Johnson Foundation, $100,000

Understanding How Physician Gender Affects Preventive Care for
Women, Principal Investigator, Commonwealth Fund, $141,300

Evaluation of MinnesotaCare, Principal Investigator, State of
Minnesota/Robert Wood Johnson Foundation

Health of the Public 11, Co-Principal Investigator, $150,000

Health Systems Accountability: Phase I, Medica Foundation, Principal
Investigator, $98,000

Health Systems Accountability: Phase I1, Allina Foundation, Principal
Investigator, $398,000

Provider Based Report Cards: A Pilot Study, Principal Investigator, State
of Minnesota $15,000

Measuring Quality of Care from the Perspective of Providers, Principal
Investigator, Robert Wood Johnson Foundation $157,000

Monitoring the Consequences of Uninsurance, Phase I, Principal
Investigator, Commonwealth Fund $10,000

Commonwealth Minority Health Survey: Focused Analysis on Managed
Care $4,000

Access to Care for Low Income Patients with Diabetes and Asthma,
Principal Investigator, Commonwealth Fund $155,000

A National Pilot Test of Provider Reports on Health Care Quality
Principal Investigator, Robert Wood Johnson Foundation $2,500,000
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2002
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2002
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2003

2003

2003

2003

2004

2004

2004

2005
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Access and Outcomes of Low Income Patients with Diabetes and Asthma:
Phase Il. Principal Investigator, Commonwealth Fund, $50,000

Developing a Compact for Prevention. Allina Foundation, $363,000

Health Disparities Information Campaign, Henry J Kaiser Family
Foundation, $90,000

Assessing the Uninsured Population in Washington, D.C. District of
Columbia Primary Care Association, $30,000

Evaluating the KFF-RWJ Disparities Information Campaign Principal
Investigator, Robert Wood Johnson Foundation, $200,000

Evaluation of Wellpoint’s Disease Management Program, Principal
Investigator, Wellpoint, $300,000

California Public Health Infrastructure Investment Project, California
Endowment, co-Principal Investigator, $500,000

Center for Population Health and Health Disparities, National Institutes of
Health, Principal Investigator, $1.3 million (annual direct cost)

Evaluation of Web and Phone-Based Smallpox Vaccination Reporting
Program, US Army Surgeon General, Principal Investigator, $110,000

Evaluation of State and Local Public Health Preparedness Programs,
Department of Health and Human Services, co-Principal Investigator,
$2,000,000

District of Columbia Primary Care Association Medical Homes Project,
Community Access Program Grant (HRSA), Principal Investigator,
RAND Subcontract, $125,000

Health Plan Collaborative on Disparities, California Endowment,
Principal Investigator, $80,000

Health Plan Collaborative on Disparities, AHRQ, Principal Investigator,
$200,000

Public Health Preparedness in Georgia, Nuclear Threat Initiative, Principal
Investigator, $490,000

Evaluation of State and Local Public Health Preparedness Programs,
Department of Health and Human Services, co-Principal Investigator,
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2007

2007

2007

2007

2008

2008

2008
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$2,299,000 (Year 2)

Development of Pandemic Decision-making Exercise, IBM, Principal
Investigator, $100,000

Evaluation of State and Local Public Health Preparedness Programs,
Department of Health and Human Services, co-Principal Investigator,
$3,127,000 (Year 3)

Extending a quality improvement collaborative in public health, Robert
Wood Johnson Foundation, Co-Principal Investigator, $136,000

Pandemic Influenza Preparedness in the Veterans’ Administration,
Veterans Administration, Principal Investigator, $586,000

Evaluation of State and Local Public Health Preparedness Programs,
Department of Health and Human Services, co-Principal Investigator,
$1,995,000 (Year 4)

Mekong Delta Basin Pandemic Preparedness Exercise Development,
Centers for Disease Control, Co-Investigator, $500,000

Health Needs Assessment for the District of Columbia, DC City Council,
Co-Principal Investigator, $1,500,000

Evaluation of State and Local Public Health Preparedness Programs,
Department of Health and Human Services, Co-Principal Investigator,
$1,995,000 (year 5)

Pandemic Influenza Preparedness and Community Engagement, Veterans
Administration, Principal Investigator, $194,936

Health Literacy in Missouri: Developing a predictive model for health
literacy and mapping health literacy in Missouri, Missouri Foundation for
Health, Co-Principal Investigator, $238,000

National Institute of Health, Women’s Health Initiative, Women and
Heart Disease, Co-Investigator, $646,929

Glaxo Wellcome, Feasibility of Internet-Based Survey Panels, Co-
Principal Investigator, $240,000

Glaxo Wellcome, Identifying Barriers to Access for Cervical Cancer
Prevention, Co-Principal Investigator, $125,000

Development of the National Health Security Strategy, US Department of
Health and Human Services, Co-Principal Investigator, $1,900,000
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2008 Examining the relationship between health literacy and quality of care in
Missouri, Missouri Foundation for Health, Co-Principal Investigator,
$290,000
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