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Survey Items

R e R
Qi | am given a real opportunity to improve my skills in my organization.
Q2 | have enough information to do my job well.

Q3 | feel encouraged to come up with new and better ways of doing things.
Q4 My work gives me a feeling of personal accomplishment.

Qs | like the kind of work | do.

Q6 | know what is expected of me on the job.

Q7 When needed | am willing to put in the extra effort to get a job done.
(o}:] | am constantly loaking for ways to do my job better.

Q9 | have sufficient resources to get my job done.

Qlo My workload is reasonable.

Q11 My talents are used well in the workplace.

Q12 I know how my work relates to the agency's goals.

Qi3 The work | do is important.

Q14 Physical conditions allow employees to perform their jobs well.

Qis My performance appraisal is a fair reflection of my performance.

Q16  lam held accountable for achieving resuits.

Qaiz I can disclose a suspected violation of any law, rule or regulation without fear of reprisal.

Qis My training needs are assessed.

Q19 In my most recent performance appraisal, | understood what | had to do to be rated at different performance levels.

Q20 The people | work with cooperate to get the job done.

Q21 My work unit is able to recruit people with the right skills.

Q22 Promotions in my work unit are based on merit.

Q23 In my work unit, steps are taken to deal with a poor performer who cannot or will not improve.

Q24 In my work unit, differences in performance are recognized in a meaningful way.

Q25 Awards in my work unit depend on how well employees perform their jobs.

Q26 Employees in my work unit share job knowledge with each other.

Q27 The skill level in my work unit has improved in the past year.

Q28 How would you rate the overall quality of work done by your work unit?

Q29 My work unit has the job-relevant knowledge and skills necessary to accomplish organizational goals.

Q3o Employees have a feeling of personal empowerment with respect to work processes.

Q31 Employees are recognized for providing high quality products and services.
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Very Satisfied

Satisfied

(69) Considering everything, how satisfied are you with your job?

Neither Satisfied nor
Dissatisfied

Dissatisfied

Very Dissatisfied

Item Response Total**

2019 2018 2017 2019 2018 2017 2019 2018 2017 2019 2018 2017 2019 2018 2017
All Responses 23.6 % 23.0% 23.0% 45.0 % 453 % 45.1% 16.5% 16.8 % 16.7 % 9.9% 10.0 % 10.1 % 5.0 % 4.9% 51% 584,624 576,774 466,948
CSOSA 211% 25.2% 23.4% 45.8 % 46.6 % 50.5 % 20.0% 18.5% 16.0 % 7.9% 6.3% 6.8 % 54% 35% 3.4% 503 445 509
DHS 19.1 % 18.4 % 18.4% | 413% 42.0% 422% 18.8 % 19.3 % 19.0 % 12.4 % 12.5% 13.0% 8.4% 7.8% 73% 72,678 70,955 45,343
UOh‘ 25.9% 25.3% N_n..w _x. . hqm _x. N Lqulm B M_wmlﬂ.l . 14.7 % . 15.2 % leuw % ||W.w muallim_n&_- - 8.1% 3.5% 34% 3.6% 19,196 20,212 10,157
DOE 28.3 % 25.4 % 254% | 44.4%  48.1% 46.2 % 15.1% 14.3 % 15.1 % 8.6 % 8.3% 9.3% 3.7% 3.8% 4.1% 8,394 8,472 8,430
_w..m,._ii... D Nmucwm . N.N...N *. Nw..“_. % 46.8 % nm,.m % hm.w _x. ‘ ‘Hm.‘m % Hmu X ‘ Hmm_x ‘ How«_\u ch_. .xu 9.6% 4.4% 4.4% 4.4% 25,885 27,547 25,036
DOJ 259% 248% 253% | 43.4% 442% 454% 15.7 % 16.5 % 15.8% 9.8% 9.6 % 9.1% 5.2% 4.9% 4.5% 25,930 29,232 15,044
poL 3% 203% 258% | 435% 438%  45.1% | 160% 167% 154% | 99%  102% 89% | 63%  50%  48% | 7615 788  &ssL
DOT 25.5% 26.1 % 26.7% | 46.0% 46.7% 47.5% 15.3 % 15.3 % 13.7 % 9.1% 8.4 % 8.3 % 4.1% 3.6% 3.8% 19,551 20,944 16,334
ED 15.9% 15.2 % 20.3% 39.4% 425% 47.0% 219% Nuo % 16.7% 14.8 % 13.3% 10.6 % 79% 7.0% 53% 2,089 2,532 2,767
EEOC 304% 302% 29.8 % 448% 42.0% 41.7% 11.8% 12.1% 14.8 % 8.8% 10.6 % 8.6 % 4.2 % 5.1% 5.0 % 1,191 1,347 1,403
EPA 20.9% 189% 22.2% 47.3% 47.9% ﬂ__w _vm. 1 17.1% 17.5% 16.5% 103 % 11.0% 9.1% 4.5% 4.7 % 4.2% 8,043 7,778 9,163
FCC 26.3 % 25.8% 23.1% | 43.4% 432% 449% 17.4% 17.4% 17.8% 7.7% 9.5% 9.8 % 5.3% 41% 4.3 % 501 569 684
FERC 7% a08% 386% | 394% 408% 432% | 103% 118% 104% | 43%  48%  56% | 26%  17%  23% | 1146 1104 1060
FTC 48.8% 463% 43.1% 33.2% 386% 384% 9.5% 7.8% 10.0% 6.4 % 5.5% 6.9 % 2.2% 18% 16% 606 622 600
GSA 33.6% 31.7% 313% | 44.7% 45.1% hm.e. @n .. Hnu _x. u_.wm _wuxe.!. |Hm“_._x_ 6.4 % 7.0% 73% 2.7% 3.0% 33% 6,831 7,001 7,335
HHS 27.7 % 27.2% 273% | 46.6% 46.9 % 46.9 % 14.9 % 14.9 % 14.8 % 74% 7.7% 7.7% 3.3% 3.3% 3.4% 50,225 41,819 41,630
HUD 25.8% 23.8% 243 % 44.1% 44.1% 46.2% 15.5% 17.0% 16.8% wm % w‘.m @_\u m.‘wwﬁ“ - mcﬁ_ 55% 44% 3,585 4,508 _a.mw,w. ..
NARA 22.7 % 21.4% 24.1% 42.1% 442% 45.4% 18.0 % 16.0 % 15.3 % 10.5% 11.5% 9.2 % 6.7 % 6.8% 5.9 % 1,647 1,695 1,818
NASA 42.8% 40.6 % 40.0 % 41.1% 41.9% 42.2% 9.2% ‘ Hc.w $ : “_bu % 5.0% 52% 5.0% 19% 1.7% ,N..u. % Ho.aww .. n_.”rwmw - 11,567
NCUA 249% 235% 25.2% | 479% 47.5% 45.8 % 14.3% 16.2 % 15.9 % 9.1% 8.9% 8.5% 4.0% 3.9% 4.7 % 869 613 645
NLRB 19.3% 20.6 % Nm‘.‘u % ww.m % 43.5 % hm.m, .R qu .x. ; __.mm_wx. 14.0 _K, i 14.6 % “_.NN.N. mh ..x. | mw % .m.m % 43% 740 829 828
NRC 26.2 % 29.6 % 26.7% | 474% 452 % 47.6 % 14.1% 14.4 % 14.7 % 7.2% 73% 4.2% 3.6% 3.6% 2,119 2,277

8.1%

2,400
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(69) Considering everything, how satisfied are you with your job?

Very Satisfied satisfied Neither Satisied nor

AGENCY

Ditiinaa Dissatisfied Very Dissatisfied Item Response Total**

2019 2018 2017 2019 2018 2017 2019 2018 2017 2019 2018 2017 2019 2018 2017 2019 2018 2017
All Responses 23.6% 23.0% 23.0% 45.0% 45.3% 45.1% 16.5% 16.8% 16.7 % 9.9% 10.0 % 10.1 % 5.0% 4.9 % 51% 584,624 576,774 466,948
**Unweighted count of responses to a question.

*1n this report, Army results do not include U.S. Army Corps of Engineers and Navy results do not include U.S. Marine Corps.
***Click here to return to File Index

Page 164



2019 Office of Personnel Management Federal Employee Viewpoint Survey: Report by Agency

how satisfied are you with your organization?
Neither Satisfied nor
Dissatisfied

(71) Considering everything,

Very Satisfied Satisfied Item Response Tota

AGENCY

All Responses 185% 17.7% 175% | 425% 426% 424% | 201% 206% 207% 124% 126% 128% 6.5% 6.5% 6.6% | 581,919 574,352 467,295

CSOSA 17.6% 20.6 % 17.0% | 425% 443 % 46.8 % 225% 22.0% 19.0% 12.0% 9.6 % 13.0% 55% 35% 4.2% 500 443 511
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(71) Considering everything, how satisfied are you with your organization?

Very Satisfied satisfied Zm;_._n.% mm"ﬁ._ﬂ_m% nor
AGENCY issatisfie

Dissatisfied Very Dissatisfied Item Response Total**

2019 2018 2017 2019 2018 2017

2019 2018 2017 2019 2018 2017 2019 2018 2017 2019 2018 2017

All Responses 18.5 % 17.7% 17.5% 42.5 % 42.6% 42.4% 20.1% 20.6 % 207 % 12.4% 12.6 % 12.8% 6.5% 6.5 % 6.6 %

581,919 574,352 467,295

**Unweighted count of responses to a question.

Tln this report, Army results do not include U.S. Army Corps of Engineers and Navy results do not include U.S. Marine Corps.
***Click here to return to File Index
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