James Curran, Mayor

Ryan C. Shrouder, Commissioner
Jeremy Katzman, Commissioner
Lisa Mallozzi, Commissioner
Jason Smith, Commissioner

Alex Rey, City Manager

March 21, 2025

From: City of Cooper City, Florida
Re: Request for Single Zip Code
To Congresswoman Debbie Wasserman Schultz,

We are writing to express our strong support for the proposal to implement a unified postal code system
for Cooper City. This initiative has the potential to greatly benefit our community by improving mail
delivery accuracy, emergency services efficiency, lowering automobile insurance rates while fostering
smoother coordination across businesses and governmental entities. We have been pursuing this since
2016 and have been repeatedly denied by the US Postal Service.

This improvement would also bring positive economic impacts, including attracting new businesses,
increasing the reliability of e-commerce, and optimizing local services. Furthermore, it would contribute
to fostering a sense of identity and unity within our community, simplifying communication and
interactions both locally and beyond.

We believe in the significant value this project would deliver, and I wholeheartedly support its
implementation. We hope that Congress will recognize the wide-reaching advantages of this proposal
and move forward with its adoption.

Thank you for your attention to this matter. Please feel free to contact us if additional input or support
from the community is needed. _
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Yames Curran
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Recently we discovered that an area of our city was not receiving franchise fees from
Rocky Mountain power. This was directly related to the zip code issue. We have also started to
bill ambulance medical services in house and immediately discovered the issues created by
having shared zip codes. Most all companies match their addresses to the USPS. However, half
of our residents have postal boxes and cannot receive physical mail or packages to their home.
This means our medical billing converts to Casper with the 82604 zip code. FedEx and UPS
also match to the system which creates constant frustrations between the post office and
residents when packages arrive in the wrong location or are denied delivery.

We want to be clear that we are not pursuing full mail delivery to every home in Mills. We
ONLY want to assign Mills boundaries a unique zip code. Unless you feel that our resolution
would be to provide full delivery to the city. We would accept a unique zip code separate from
82644 (assigned to our current post office) as one identified by the Casper USPS delivery
service, which maintains separation of delivery versus postal box requirements. However, our
main goal is to identify Mills separately from any other city or town by establishing a unique zip
code.

Thank you for your support in this difficult and long-established goal.

e
Mayor Leah Juarez
704 4th St. - PO Box 789
Mills, Wyoming 82604
307.234.6679
mayor@millswy.gov




Notes from Residents:

The zip code issue is a huge pain! Every time | need a package delivered to my home address;
my address gets declined by the business because it doesn't exist in the postal mapping
system. | have to fight to get the correct address to be used, often times having to having to
contact the company directly.

| have experienced issues when filling out applications for credit cards or loans. My physical
address is not recognized because | must use a post office box.

Sheri Bumgardner, City of Mills resident

We just moved to Mills in November 2023 and we have the most trouble when ordering things
online through google, amazon, etc. They always correct our zip code to 82604 from 82644 and
then the post office won't deliver our packages. We must go into the Casper office to pick them

up.

Jamie Ruehlen, City of Mills resident

I live in Mills so my zip is 82644, but my address does not exist in a Google or gps search
unless | use 82604. | have had many deliveries late, lots of lost drivers, and have had to fight
with post office because half the time if | put my address with the proper zip code, they can't find
me so it goes to the post office, which then gets mad because there is no P.O. box number on
the package.

Destiny Shoefelt, City of Mills resident

We have had issue with some businesses saying my street address isn'’t deliverable, but they
won't allow a PO box for shipping. My mom who lives down the road has the same issues. She
gets critical medical supplies via delivery. It's inconsistent where they come to the house or PO
box. She can't drive, and cannot get to the Casper office to retrieve her medical supplies when it
is refused delivery. She recently tried to order furniture online and had to cancel the order
because the delivery company could not verify it was an actual home.

Darcie Gudger, City of Mills resident




| have had multiple problems with effectively having two different addresses and zip codes.
There are numerous companies (most notably ones dealing with financial matters) that flat out
will not accept a PO box at all even for mailing only purposes due to the “ease of identity theft”. |
was told by a postal worker to type my street address into the PO box space for the deliveries
and box number at the end. When | told them that isn’'t where | live, | was told it's because your
address does not exist in our mapping system. A lot of companies won’t accept a PO box for
shipping addresses and when | try inputting my actual physical address it doesn't pass their built
in security checks.

Kathy Bruemmer, City of Mills resident

When completing the paperwork for my conceal carry permit | had to receive my permit to my
physical address. Unfortunately, | cannot receive USPS mail to my home in Mills and | am
forced to use a PO box. Which created an issue at the DMV because they need a physical
address to assign to the permit itself. When we tried to use the address, it did not recognize the
82604 zip code because it was assigned to Casper and not Mills.

Kyle Hasmuk, City of Mills resident

We have no option but to use a PO box, as we do not get mail delivered to our home. A couple
of weeks ago | walked into the Mills Post Office after 9pm and noticed five Amazon packages
addressed to the post office, followed by box numbers for different residents. These packages
were delivered by an Amazon Flex driver. | called the police department and asked them to
keep them safe over the weekend, and then returned to the post office on Monday morning only
to find that the post office “hoped” the packages were gathered up and delivered accordingly. A
large number of us Mills residents simply do not have an option but to use the post office, as our
zip code assignment is convoluted. Until Mills has its own zip code, the residents will continue
to pay the price for neglectful delivery drivers, and will keep experiencing frustration surrounding
their mailing address.

Kala McWain, City of Mills resident
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To whom it may concern,

| am submitting my letter of support on behalf of the residents and municipality of the City of
Mills. We are requesting a new unique zip code be applied to our municipal boundary to
address the substantial, long standing, and ongoing mail delivery issues. Please consider this
letter as the documentation letter of support from the top local government official.

Lok iy

Mayor Leah Juarez

704 4th St. - PO Box 789
Mills, Wyoming 82604
307.234.6679
mayor@millswy.gov
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EST. 1921

May 21, 2025

Dear Congresswoman Hageman,

| am writing on behalf of the residents of the City of Mills to express our
appreciation for co-sponsoring H.R. 672, which seeks to establish unique ZIP Codes for
14 communities across the country. This legislation represents a significant step forward
in addressing a long-standing issue that has caused unnecessary complications for
municipalities like ours.

The City of Mills currently shares the ZIP Code 82604 with neighboring Casper
and Alcova, a situation that has created persistent challenges for our residents and
municipal operations. More than half of Mills, including City Hall, is unable to receive
mail delivery and must rely on post office boxes assigned to the ZIP Code 82644.

This misalignment has had far-reaching consequences, including:

1. Operational Disruptions: The overlap in delivery boundaries has caused
confusion and inefficiencies for residents and businesses. Residents often face
issues with undeliverable mail and packages due to address recognition
problems.

2. Economic Impact: We identified that certain areas of Mills were excluded from
receiving franchise fees from utility companies due to the zip code overlap. In
addition, our new in-house Mills ambulance medical billing system has
encountered difficulties because many residents cannot receive physical mail at
the homes of the emergency response.

3. Community Identity: Sharing a zip code with multiple municipalities undermines
our community’s ability to accurately collect tax revenues.




H.R. 672 provides a long-awaited opportunity to address these challenges by
requiring the U.S. Postal Service to assign unique zip codes to the affected
communities. The residents of Mills strongly support this effort and appreciate the
leadership it represents in resolving a local issue that has been overlooked for far too
long.

I, along with the residents of Mills, thank you for your support of H.R. 672 and
strongly advocate for its swift passage. Implementing this bill would not only address the
longstanding challenges faced by Mills, but also ensures that other affected
communities across the nation receive equitable and efficient postal services.

Thank you again for your attention to this critical matter. Please feel free to reach
out if | can provide additional information or assistance in advancing this legislation.

Sincerely

/@A SP—

Mayor Leah Juarez

City of Mills 704 Fourth St. - PO Box 789
Mills, Wyoming 82604

307.234.6679

mayor@millswy.gov
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Representative Hageman,

On behalf of the residents of Mills | am requesting your assistance in resolving a long-
standing issue with our Zip code. t am asking for your help is assigning Mills with its own
separate and unique zip code.

The city of Mills is designated the zip code of 82604 which is also designated to the city
of Casper. More than half of the city, Including city hall, cannot recelve mail delivery and must
maintain a post office box with a zip code of 82644,

| have highlighted some of the issues below. We have tried many other avenues to
resolve this issue and come up short. Including the post office and the regional director.

Most importantly, to the City of Mills is our property tax revenues, We are taking a deep
dive into this issue as it is an extensive project. This is a long and burdensome process that is
spanning many months. However, at first glance of the final map we quickly realized some
properties were not assigned to Mills, We believe this is due to the confusion of Casper and
Mills sharing the same zip code. More so, we are confident that property taxes are not being
properly attributed to the City of Mills.

We are confident that during the census an influential portion of our residents were
applied to the incorrect city due to the overlap of 82604 between Casper and Mills. Which in
turn affects our portions of state and federal funds as it is tied to the number of residents. We
know this census count is incorrect based on existing homes, water usage and new homes.

Recently we discovered that an area of our city was not receiving franchise fees from
Rocky Mountain power. This was directly related to the zip code issue. We have included a letter

from Mike Morrissey.

We have started to bill ambulance medical services in house and immediately
discovered the issues created by having shared zip codes. As noted by our Chief in the letter
enclosed. Most all companies match their addresses to the USPS. However, half of our residents

have postal boxes and cannot receive physical mail to their home. Meaning our medical billing
wants to convert to Casper with the 82604 zip code.

Scanned with CamScanner



—_— R EfILR ] e

CITYOFMILLS

EST. 1921

Fedex and UPS also match to the system which creates constant frustrations between the post
office and residents when packages arrive in the wrong location or are denied delivery.

The postal service will claim that this will cause their expenses to rise and will attempt to
deny the efforts. We want to be clear that we are not pursuing full mall delivery to every home
in Mills. We ONLY want to assign Mills boundaries a unique zip code. Casper service center is
our delivery service providing delivery service to a small partion of our residents. They may
claim that 82604 identifies the delivery service assigned to the Casper center. We would accept
a unique zip code separate from 82644 (assigned to our current post office) as one identified by
the Casper USPS delivery service which maintains separation of delivery versus postal box

requirements. However, our main goal is to identify Mills separately from any other city or town
using 82604,

Thank you for your support in this difficult and long-established goal.

i A‘Z =
Mayor Leatrffarez \_'

Mills, Wy
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Notes from Residents:

The zip code issue is a huge pain| Every time | need a package delivered to my home address;
my address gets declined by the business because it doesn’t exist in the postal mapping system.
| have to fight to get the correct address to be used, often times having to having to contact the

company directly.

I have experienced issues when filling out applications for credit cards or loans. My physical
address is not recognized because | must use a post office box.

AP

We just moved to Mifls in November 2023 and we have the most trouble when ordering things
online through google, amazon, etc. They always correct our zip code to 82604 from 82644 and
then the post office won’t deliver our packages. We must go into the Casper office to pick them

up.
=TT

i live in Mills so my zip is 82644, but my address does not exist in a Google or gps search unless §
use 82604. | have had many deliveries Iate, lots of lost drivers, and have had to fight with post
office because half the time if  put my address with the proper zip code, they can’t find me so it
goes to the post office, which then gets mad because there is no P.O. box number on the

package.
aepniiun>

We have had issue with some businesses saying my street address isn’t deliverable, but they
won't allow a PO box for shipping. My mom who lives down the road has the same issues. She
gets critical medical supplies via delivery. Its inconsistent where they come to the house or PO
box. She can't drive, and cannot get to the Casper office to retrieve her medical supplies when it
is refused delivery. She recently tried to order furniture online and had to cancel the order
because the Delivery company could not verify it was an actual home.

P
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I have had multiple problems with effectively having two different addresses and zip codes.
There are numerous companies {(most notably ones dealing with financial matters) that flat out
will not accept a PO box at all even for mailing only purposes due to the “ease of identity theft”,
I was told by a postal worker to type my street address into the PO box space for the deliveries
and box number at the end. When | told them that isn’t where | live, § was told it’s because your
address does not exist in our mapping system. A lot of companies won't accept a po box for
shipping addresses and when | try inputting my actual physical address it doesn’t pass their
built-in security checks.

When completing the paperwork for my conceal carry permit | had to receive my permit to my
physical address. Unfortunately, | cannot receive usps mail to my home in Mills and | am forced
to use a PO box. Which created an issue at the DMV because they need a physical address to
assign to the permit itself. When we tried to use the address, it did not recognize the 82604 zip
code because it was assigned to Casper and not Mills.

s
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2840 £ Yellowstone HWY

ROCKY MOUNTAIN
powE Casper, WY 82601

]
A DVISION OF BADIFICORP

December 1, 2023
US Postal Service

To Whom This May Concern:

Rocky Mountain Power has experienced difficulty assigning addresses to the City of Mills, Wyoming for
our utility reimbursement to the City of Mills requirements. Many malling addresses within the zip
codes: 82604 and 82644 are not listing showing in Mills, Wyoming, for what we think are the foilowing

reasons.
1 - Addresses within the boundary of the City of Mills are sometimes listed as Casper, Wyoming.

2 —-Zip codes in the city limits are not consistent.

Possible solution would be to have all Mills, Wyoming addresses be assigned only one zip code. Can you
help resolve these issues?

Respectfully,

WJ\

Mike Morrissey s
Regional Business Manager
Rocky Mountain Power
2840 E Yellowstong HWY
Casper, WY 82609
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Mills Fire Department
300 Lakeview Drive » Mills, WY 82604 » {307) 439-1246

January 21, 2024

Mayor Juarez,

This last week, on January 15* 2024, | was on a Zoom meeting with Zoll billing, as we switch to a new
EMS billing company. Part of Zoll's billing program uses USPS verification to verify addresses. One thing |
noticed is that when my crew enters a physical address for the patient pick-up location, from within the
city of Mills, the USPS postal verification is changing the 2ip code from 82604 to 82644, I have taught my
crews that all physical addresses in Mills are 82604 and all PO Boxes are 82644. When the billing system
changes this zip code, our biller will have to manually go back in and change it, as well as become hyper
vigilant In checking every invoice she creates. This will ultimately become time consuming for the biller.

While | have not personally experienced this, | am aware of instances where packages have been
attempted to be delivered to a resident’s home address, with a cluster box, and with the confusion in 2ip
codes, residents are raquired to drive to the post office in Casper to pick them up instead of being able
to pick them up at the Mills post office.

{n my opinion, if the City of Mills had just one zip code, the following changes could benefit the city:

1. All our residents and businesses will know that they reside within the city limits of Mills, which
could bacome relevant in elections, fire inspections and business licenses.

2. It will become easier for businesses, such as Rocky Mountain Power, to apply franchise fees
more easily and fairly to the city’s credit.

3. The Natrona County Treasurer’s office will be able to more fairly apply tax revenue that is due to
the City of Mills.

Respectfully,

Wil Gay, Fire Chief
Mills Fire Department
firechief@millswy.gov
307-439-1246

s m

Providing optimum preservation of life, property and enviranment, to our residents and visitors, through
the process of prevention and education, with the highest level of skill, teamwork and customer service.
Page 1 of I
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704 Fourth Street
P.O. Box 789
e Mills, WY 82644
#CITYOFMILLS
EST, 1921 Phone: 307-234-6679

Fax: 307-234-6528

Leah Juarez

City of Mills Mayor
P.O. Box 789

Mills, WY 82644

Wednesday, January 24, 2024

Selwyn D, Epperson
District Manager
Colorado/Wyoming
7500 East 53 Place,
Rm 1132

Denver, CO 80266-9998

Dear Selwyn D. Epperson,

The City of Mills, Wyoming is secking your assistance in adjusting our ZIP Code boundaries
to align with our municipal boundaries. The City of Mills, a Wyoming First Class City,
became a town on May 10, 1921 and grew to city status as certified by Wyoming Governor
Mark Gordon on August 4, 2020. There have been a few annexations since the City of Mills
was established in 1921 as the city has now grown to approximately 4,300 residents. The
City of Mills post office ZIP Code is 82644, however, the only location for which that is the
case is the physical location of the post office which is Iocated at 528 SW Wyoming Blvd,
Mills, Wyoming 82644.

The Mills post office has historically not offered delivery service. Any delivery service
within the Mills municipal boundary is delivered from the Casper post office located at 411
N. Forest Dx. Casper, WY 82609. There are some neighborhoods within Mills which have
Cluster Box Units delivered by Casper, The residents who have these boxes are sometimes
unaware they even live within the City of Mills jurisdiction due to their address being a
Casper address. Moreover, those residents’ ZIP Code is 82604, a different Casper ZIP Code.

This request is not based solely on identity but also considers jurisdictional issues. The
residents who believe they are Casper residents will undoubiedly attend a City of Casper
council meeting or contact the Casper city offices if an issue arises as they believe they live
in Casper. If they are more aware of their jurisdictional boundary, issues can be resolved
more efficiently.

Another issue for residents and businesses is the very difficult and frustrating process to
order online packages due to the methed of delivery that could be used. Most websites do
not advertise the way a package will be delivered which means with & difference in physical
and mailing addresses, one for the Mills ZIP Code of 82644 or one for a Casper ZiP Code of
82604 is a gamble if the package will be returned to sender. USPS will only deliver to a post
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704 Fourth Street

P.O. Box 789
CITYOFMILLS il
EST. 1921 Phone: 307-234-6679

Fax: 307-234-6528

office, not an address with no physical delivery while UPS and FedEx don't typically deliver
to the post office. As an example, Mills City Hall physical address is 704 Fourth 5t. Mills, WY
82604, However, the mailing address is PO Box 789, Mills, WY 82644. Packages are often
returned to sender over this which is the case with many of our resident and businesses
within Mills. If packages are not retumed, there are often notes that that person must go to

411 N. Forest Dr. in Casper to pick up a package.

The City of Mills has had numerous issues with the lack of a consistent ZIP Code. The Mills
Fire Department has reached cut in the past regarding first responder matters such as
physical locations not labeled as Mills, missed dispatch center addresses along with utility
companies not having addresses listed within their databases.

The City of Mills has lost revenue over the years due to utility companies listing the 82604
address as Casper for Mills residents. This has sent the Mills revenue to Casper and Natrona
County as Natrona County also uses the 82604 ZIP Code. This misrepresentation has caused
Mills to pay municipal expenses for well more than the amount of revenue the city is
receiving through water, sewer and road maintenance. City of Mills staff has been working
on corzecting all revenue stream addressing for the past several years to ensure the public
infrastructure is funded appropriately. This has been a laborious task o say the least.

The City of Mills recognizes this is partially a community identity concern as defined by the
USPS but is also a tax remittance and utility remittance concern. This also causes election
locations to be confused by those residing within the Mills municipal boundaries.

The City of Mills is requesting the 82644 ZIP Code be expanded to all residential homes and
commercial/businesses within the Mills municipal boundaries. We are not requesting to
begin delivery out of the Mills post office but rather for residents and businesses to be able
to have a postal box within the Mills post office and identify with the Mills, Wyoming 82644

city and ZIP Code. )
Please feel free to contact me with any questions. 307-234-6679 or mayor@mnillswy.gov.

Sincerely,

Led Sy —

Leah Juarez
City of Mills Mayor
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RESOLUTION NO. 2025-17

A RESOLUTION EXPRESSING SUPPORT FOR THE DESIGNATION OF A UNIQUE
ZIP CODE FOR THE CITY OF MILLS

WHEREAS, the United States Postal Service (USPS) plays a vital role in ensuring reliable mail
delivery, facilitating commerce, and providing essential services to residents of Mills, Wyoming,
and across the nation; and

WHEREAS, the City of Mills currently shares the 82604 ZIP Code with neighboring
municipalities, leading to challenges such as misdirected mail, confusion in service delivery, and
complications in demographic and economic data collection; and

WHEREAS, Representative Bobert of Colorado introduced H.R. 3095 To direct the United
States Postal Service to designate single, unique ZIP Codes for 72 communities, and for other
purposes. Co- Sponsored by Representative Hageman of Wyoming; and

WHEREAS, the City of Mills recognizes the national zip code coalition where 72 other
communities have joined together to address zip code issues and experience similar lack of
resolve with the USPS; and

WHEREAS, the lack of an independent ZIP code for Mills has led to long standing mail
delivery issues, which impact legal notices, code enforcement activities, and public outreach
efforts. Additionally, having an address that is improperly associated with another jurisdiction
has led to taxes distributed to the incorrect city. The lack of an independent ZIP code also causes
confusion with voter registration and elections, and interferes with emergency response and
public safety activities; and

WHEREAS, the City of Mills has twice petitioned the USPS for a unique ZIP Code designation
and has not been successful; and

WHEREAS, the City of Mills requests the assistance of Congress to designate unique zip codes
to these more than 72 communities and direct the USPS to resolve this long standing matter,

NOW, THEREFORE, BE IT RESOLVED by the Mayor and City Council of Mills,
Wyoming:

PASSED, APPROVED, AND ADOPTED this |4 day of M% 2025.

CITY OF MILLS, WYOMING

Leah JuareZ, Mayor

e P

Cherie Butcher, Council i ertand,
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Mayor Commissioners

Rusty Johnson Scott R. Kenney, District 1
\\ /I Rosemary Wilsen, District 2

City Manager Richard Firstner, District 3
oOCcCoee Craig Shadrix George Oliver Ill, District 4
florida

September 3, 2024

The Honorable Louis DeJoy
Postmaster General

USPS — Headquarters

475 L'Enfant Plaza SW
Washington DC 20260-0010

Dear Postmaster General,

The City of Ocoee corresponded and met with the United States Postal Office from 2009 to 2013
regarding changing the ZIP Code of the Rose Hill Subdivision Phases 2 & 3 from Orlando 32818 to
Ocoee 34761. This was due to the annexation of phases 2 & 3 of the subdivision in 2009 from
unincorporated Orange County to the City of Ocoee.

After much review, correspondence, and meetings, the USPS made the decision to ultimately deny
the request and subsequent appeal. It was noted during this process that it is USPS policy to
conduct ZIP Code reviews once every 10 years. Regarding Ocoee specifically, the USPS noted it
would monitor the City’s growth and development of undeveloped land that would add increased
postal deliveries. The US Census shows the City of Ocoee’s population increasing from 35,579 in
2010 to 47,295 in 2020. Additionally, the City has added over 5,000 new addresses since 2011.

The City of Ocoee’s citizens are currently being serviced by (6) USPS ZIP Codes. This includes (1)
Ocoee City Identification and 34761 ZIP Code. The other City Identifications and ZIP Codes
assigned to citizens are: Apopka 32703, Orlando 32818, Gotha 34734, Windermere 34786, and
Winter Garden 34787.

Affected Ocoee citizens continue to encounter difficulties as a result of not having Ocoee 34761 as
the City Identification and ZIP Code. Examples of these difficulties include higher automobile and
home insurance rates and issues with accessing municipal services due to a non-Ocoee address
on IDs.

Please accept this letter and enclosed reference map as a formal request for the USPS to review
the City of Ocoee’s ZIP Code boundaries in relation to the City’s boundaries and make changes to

ensure all properties within the City limits are assigned the Postal City and ZIP Code Ocoee
34761.

City of Ocoee » 1 North Bluford Avenue = Ocoee, Florida 34761

phone: (407) 205-3100 » www.ocoee.org




If you require any additional information or have any questions regarding this request, please reach
out to City Manager Craig Shadrix via email at Craig.Shadrix@ocoee.org or by phone at 407-554-
6434.

Sincerely,

Rusty Johnson, Mayor
City of Ocoee

CC: Senator Marco Rubio, US Senate
Senator Rick Scott, US Senate
Congressman Daniel Webster, US House of Representatives
Senator Geraldine F. "Geri" Thompson, Florida Senate
Representative LaVVon Bracy Davis, Florida House of Representatives
Representative Douglas Michael "Doug" Bankson, Florida House of Representatives
Craig Shadrix, City of Ocoee City Manager
File

City of Ocoee = 1 North Bluford Avenue = Ocoee, Florida 34741

phone: (407) 905-3100 » www.ocoee.org




Map 2: Composite Map

of City and Non-City Zip Codes within Ocoee City Limits
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Joint Planning Area Boundary--Extent City Can Grow to

ZIP Code Areas (Unofficial Representation):
[ | 32703, Apopka

32818, Orlando

32835, Orlando

34734, Gotha

34761, Ocoee

34786, Windermere

34787, Winter Garden

Updated: July 2024




Mayor Commissioners

Rusty Johnson Scott R. Kenney, District 1
\\ /I Rosemary Wilsen, District 2

City Manager Richard Firstner, District 3
O C O e e Craig Shadrix George Oliver lll, District 4
florida

February 21, 2025

Congressman Daniel Webster, US House of Representatives
Washington, D.C. Office

2184 Rayburn HOB

Washington, DC 20515

Dear Congressman Webster,

In 2009, the City of Ocoee City Commission unanimously authorized City staff to corresponded
and meet with the United States Postal Office from 2009 to 2013 regarding changing the ZIP Code
of the Rose Hill Subdivision Phases 2 & 3 from Orlando 32818 to Ocoee 34761. This was due to
the annexation of phases 2 & 3 of the subdivision in 2009 from unincorporated Orange County to
the City of Ocoee.

After much review, correspondence, and meetings, the USPS made the decision to ultimately deny
the request and subsequent appeal. It was noted during this process that it is USPS policy to
conduct ZIP Code reviews once every 10 years. Regarding Ocoee specifically, the USPS noted it
would monitor the City's growth and development of undeveloped land that would add increased
postal deliveries. The US Census shows the City of Ocoee’s population increasing from 35,579 in
2010 to 51,000 in 2024. Additionally, the city has added over 5,000 new addresses since 2011.

Ocoee’s citizens are currently being serviced by (6) USPS ZIP Codes. This includes (1) Ocoee City
Identification with the 34761 ZIP Code. The other City Identifications and ZIP Codes assigned to
citizens are: Apopka 32703, Orlando 32818, Gotha 34734, Windermere 34786, and Winter Garden
34787. City of Ocoee Citizens are impacted financially, and many new residents are confused with
which City they reside in. The financial impacts primarily stem from auto and homeowners'
insurance. Residents in the Orlando 32818 zip code, located on the east side, pay 20% more for
insurance than those in the Ocoee 34761 area. Additionally, taxes like Communication, Gas, and
Franchise revenues are lost due to zip code discrepancies. Furthermore, residents with a different
city identifier face challenges when trying to participate in City programs, as they are required to
provide an ID or a water bill. Many of these residents are served by Orange County for water, so
they are unable to supply a bill.

Again, in 2024, the City Commission unanimously authorized staff to reach out to the USPS and a
letter was sent on September 3, 2024, requesting a boundary review process. To date, the USPS
has not provided a response to the letter. Your office was copied with that letter.

Please accept this letter and documentation enclosed as a formal request for the USPS to review
the City of Ocoee’s ZIP Code boundaries in relation to the City’s boundaries and make changes to
ensure all properties within the City limits are assigned to the Postal City and ZIP Code Ocoee
34761.

City of Ocoee = 1 North Bluford Avenue = Ocoee, Florida 34761

phone: (407) 205-3100 = www.ocoee.org




If you require any additional information or have any questions regarding this request, please reach
out to City Manager Craig Shadrix via email at Craig.Shadrix@ocoee.org or by phone at 407-554-
6434.

Sincerely,

% Zz{;{ Zg‘x

Michael Rumer,/MPA
Assistant City Manager, City of Ocoee

CC: Rusty Johnson, Mayor
Rosemary Wilsen, District 2 City Commissioner
Scott Kennedy, District 1 City Commissioner
Richard Firstner, District 3 City Commissioner
George Oliver lll, District 4 City Commissioner
Craig Shadrix, City of Ocoee City Manager
File
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Town Of Scotland

First Selectman’s Office

9 Devotion Road — PO Box 288
Scotland, Connecticut 06264
Telephone: (860) 423-9634

February 20, 2025

Chairman James Comer

House Committee on Oversight and Government Reform
2157 Rayburn House Office Building

Washington, DC 20515

Ranking Member Gerald Connolly

House Committee on Oversight and Government Reform
2106 Rayburn House Office Building

Washington, DC 20515

Dear Chairman Comer and Ranking Member Connolly,

As the First Selectman of Scotland, Connecticut, | write to the House Committee on
Oversight and Government Reform in support of legislation that will designate a single,
unique ZIP Code for our town, including through Rep. Mario Diaz Balart's H.R. 672 which
is also supported by our town’s representative in the US House, Congressman Joe
Courtney.

The 625 residences of Scotland, Connecticut, receive their mail from six post offices:
Hampton 06247, Windham Center 06280, Baltic 06330, Canterbury 06331, North Windham
06256, and Scotland 06264. Most of the residents who receive mail in Scotland 06264 do
so at PO Boxes; approximately 20 homes are served by a STAR route. Everyone else in
town, the vast majority, receives mail through a post office that has no geopolitical
relationship to the town in which they live.

Due to the town’s ZIP Code configuration, Scotland residents face daily frustration with
packages being misdelivered, service providers being unable to find their properties, and
digital ordering or registration systems refusing to accept their address information. But the
issue goes beyond inconvenience. People have paid taxes to the wrong town and sent their
children to the wrong schools. Town party committees and voluntary associations cannot
effectively reach residents by mail. Public health statistics seriously understate the burden
of disease in our town, and other survey data also misrepresent us. A high percentage of
absentee ballot applications that we were required by law to send out during the pandemic
were returned—not because the people weren't in town, but because the USPS computer
scanning system rejected their addresses. The situation is clearly damaging to us
individually and as a community.



Last Congress, ZIP Code designation legislation was favorably reported by your committee
unanimously before it was approved by the full House in December 2024. Although that legislation
did not move in the Senate, the people of Scotland still face a serious problem under their confusing
ZIP Code system and are still in need of a solution. We believe a legislative solution is necessary.
Under the leadership of former First Selectman Gary Greenberg, a boundary review request was
submitted to the United States Postal Service which was then denied on August 24, 2020. First
Selectman Greenberg additionally submitted an appeal to the denial which to his knowledge went
unanswered.

Our town looks forward to legislation designating a unique ZIP Code for Scotland, Connecticut,
gaining consideration in the new Congress. | remain available to answer any questions your
committee might have about the postal issues Scotland continues to face.

Respecttully,

Dana Barrows, Jr
First Selectman






information to decide to appeal or not, please provide detailed written answers to the following
questions by June 3, 2024.

Which USPS Processing & Distribution Center (P&DC) serves the following ZIP Codes?

o Urbandale, 1A 50322, Urbandale, 1A 50323, Johnston, IA 50131, Grimes, 1A
50111, Waukee, 1A 50263

e When a District Manager completes a ZIP Code Boundary Review that involves multiple
ZIP Codes across multiple municipalities, with distinct requests submitted for review, can
the District Manager’s decision be partially appealed (by geographic area) or must the
entire decision be appealed?

e Provide the quantified impacts of Attachment C for this ZIP Code Boundary Review as
required to be conducted by USPS policy.*

e Provide the specific reasons for the District Manager’s denial of the changes requested by
the city, as is required to be advised to the proponent in writing by USPS policy.?

o The general statement of denial communicated to Mayor Robert D. Andeweg in
letters from USPS dated April 24, 2024 and April 26, 2024 lack detailed
information and are not specific, thus suppressing the city’s ability to exercise its
right to submit a knowledgeable appeal.

e Since the year 2000, how many ZIP Code Boundary Reviews has USPS conducted?

e Of the ZIP Code Boundary Reviews conducted since 2000, in how many reviews did
USPS concur with the requesting proponent’s position in full? In how many reviews did
USPS concur in part? In how many reviews did USPS disagree with the requesting
proponent’s position?

e Since the year 2000, how many appeals of ZIP Code Boundary Reviews have been
conducted by the USPS Manager, Rural Delivery?

e Of the appeals of ZIP Code Boundary Reviews conducted since 2000, in how many
appeals did the USPS Manager, Rural Delivery concur with the requesting proponent’s
position in full? In how many reviews did the USPS Manager, Rural Delivery concur in
part? In how many reviews did the USPS Manager, Rural Delivery disagree with the
requesting proponent’s position?

| request that you send your answers to these questions to my office directly.

Sincerely,
Joni K. Ernst Zach Nunn
United States Senator Member of Congress

1 Management Instruction: ZIP Code Boundary Review Process, Management Instruction PO-439-2016-1, effective
March 1, 2016; p. 2-3

2 Management Instruction: ZIP Code Boundary Review Process, Management Instruction PO-439-2016-1, effective
March 1, 2016; p. 3
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