










OFFICE OF CONGRESSIONAL WORKPLACE RIGHTS
Alternative Dispute Resolution Process effective June 19, 2019

Claim must be filed within
180 days of violation.

Preliminary Hearing O�cer
issues report within 30 days,

unless an extension of 30
days is granted.

Voluntary, confidential.

Both parties must request.

May be requested at several
points during the process.

Length of stage: 30 days,
unless extended for
additional 30 days.

Must request a hearing at OCWR no later than 10
days after Preliminary Hearing O�cer’s Report. 

Hearing will generally be held within 90 days.
Decision by Merits Hearing O�cer issued within

90 days of end of hearing.

A claimant who has not requested a
hearing at OCWR or whose claim does

not proceed past the preliminary review
stage may file a civil complaint in U.S.

District Court.

Appeal must be filed no later than 30 days after
Merits Hearing O�cer's decision.

Appeal must be filed no later than 90 days after
Board of Directors' decision.

U.S. COURT OF APPEALS

INITIAL
PROCESSING

PRELIMINARY
REPORT

MEDIATION

CIVIL ACTION

OR

ADMINISTRATIVE PROCEEDING BEFORE
MERITS HEARING OFFICER

REVIEW BY OCWR BOARD OF DIRECTORS

There is another chart for employees who are
claiming that a Member of Congress personally
engaged in misconduct.

For more information, please visit:
OCWR.GOV



OFFICE OF CONGRESSIONAL WORKPLACE RIGHTS
Alternative Dispute Resolution Process effective June 19, 2019

Claim must be filed within 180
days of violation.

Special notification
requirements to Members of

Congress.

Preliminary Hearing O�cer
issues report within 30 days,

unless an extension of 30
days is granted.

Notice to appropriate Ethics
Committees.

Must request a hearing at OCWR no later than 10
days after Preliminary Hearing O�cer’s Report. 

Hearing will generally be held within 90 days.
Decision by Merits Hearing O�cer issued within

90 days of end of hearing.

A claimant who has not requested a hearing
at OCWR or whose claim does not proceed
past the preliminary review stage may file a

civil complaint in U.S. District Court.

Appeal must be filed no later than 30 days after
Merits Hearing O�cer's decision.

Appeal must be filed no later than 90 days after
Board of Directors' decision.For more information, please visit:

OCWR.GOV

U.S. COURT OF APPEALS

INITIAL PROCESSING PRELIMINARY REPORT

FOR EMPLOYEES WHO MAKE A PERSONAL CLAIM AGAINST A MEMBER OF CONGRESS

CIVIL ACTION

OR

ADMINISTRATIVE PROCEEDING BEFORE
MERITS HEARING OFFICER

REVIEW BY OCWR
BOARD OF DIRECTORS

Voluntary, confidential.

Both parties must request.

May be requested at several
points during the process.

Length of stage: 30 days,
unless extended for
additional 30 days.
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advancing workplace rights, safety & health, and accessibility in the legislative branch 

 Office of Congressional Workplace Rights 
 

Room LA 200, Adams Building · 110 Second Street, SE · Washington, DC 20540-1999 · t/202.724.9250 · f/202.426.1913 

www.compliance.gov 
 
 

Susan Tsui Grundmann 
Executive Director 
 

 

Susan Tsui Grundmann joined the Office of Congressional Workplace Rights (OCWR) as 
Executive Director in January 2017. 

Ms. Grundmann serves as chief operating officer for the OCWR, which was established to 
ensure the integrity of the Congressional Accountability Act of 1995 (CAA) through programs of 
dispute resolution, education, and enforcement. These programs assist members of Congress, 
employing offices, employees, and the visiting public in understanding the thirteen workplace 
and accessibility laws incorporated in the CAA. Ms. Grundmann also works with the OCWR 
Board of Directors to advise Congress on needed changes and amendments to the CAA. 

Previously, Ms. Grundmann served as the Chairman of the U.S. Merit Systems Protection Board, 
enforcing Federal merit systems in the executive branch. She was confirmed to that position by 
the U.S. Senate in 2009. Ms. Grundmann has more than twenty years of professional experience 
in litigation and in advising and educating clients in labor and employment matters. She began 
her legal career as a law clerk to the judges of the Nineteenth Judicial Circuit of Virginia. She 
earned her bachelor's degree at American University and her law degree at Georgetown 
University Law Center. 
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