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Founded over 40 years ago, the Coalition of Services Industries is the leading industry association 
devoted exclusively to promoting the international objectives of service sectors. We produce 
tangible, commercially meaningful results by advocating for trade disciplines, market access 
commitments, regulatory systems and modernized customs processes that ensure fair 
competition in services and digital trade.  
 
We work globally to obtain solutions to significant international services issues. These include 
eliminating barriers to market access, both for cross-border delivery of services and affiliates; 
promoting cross-border data flows and advocating against forced data localization; creating a level 
playing field for U.S. companies competing with state-owned enterprises; ensuring greater 
regulatory transparency and due process; and strengthening global value chains. 
 
CSI represents the interests of all sectors of the U.S. service economy. Our members include companies, 
trade associations, and professional associations. CSI represents the broad array of U.S.-based entities 
that provide services domestically and internationally, including technology, telecommunications, media 
and entertainment, express delivery and logistics, retail and distribution services, banking and insurance, 
professional services, and other services.  
 
Our members include companies that are both manufacturers and service providers, with offices in 
almost every congressional district in the United States. 
 
CSI is led by Christine Bliss, former Assistant U.S. Trade Representative for Services, Investment, 
Telecommunication, and E-commerce. Bliss served as an attorney and lead negotiator on services 
and financial services in U.S. FTAs including the Trans-Pacific Partnership, in World Trade 
Organization (WTO) services bilateral accession and Doha Services Negotiations, and in bilateral 
investment treaty negotiations.  
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Current Membership List  
 
 
ACT | the App Association 
Aflac 
AIG 
Amazon 
American Council of Life Insurers  
American Property Casualty Insurance 
Assoc. 
Amway 
AT&T  
Basilinna 
BSA | The Software Alliance 
Chubb Corporation  
Cisco 
Citi 
Consumer Technology Association 
Coupang 
DHL Express 
eBay  
Entertainment Software Association 

Google 
IBM 
JPMorgan Chase  
Liberty Mutual 
MasterCard 
Meta 
MetLife  
Microsoft 
Motion Picture Association  
Property Casualty Insurers Association of 

America 
Reinsurance Group of America 
Reinsurance Association of America 
Verizon 
Visa  
Walmart 
The Walt Disney Company 
White and Case  
Wilmer Hale 

 


