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Dr. Kilolo Kijakazi is the Acting Commissioner of the Social Security Administration 
(SSA).  
 
Prior to her appointment as Acting Commissioner, Dr. Kijakazi served as the Deputy 
Commissioner for Retirement and Disability Policy at the SSA from January 2021- 
July 2021. During her time as Deputy Commissioner, Dr. Kijakazi advised the 
Commissioner on policy issues and was responsible for planning and managing the 
development of program policy, policy research and evaluation, and statistical 
programs to inform programs administered by SSA. These programs include 
Retirement and Survivors Insurance, Disability Insurance, and Supplemental 
Security Income.  
 
From 2014 - 2021, Dr. Kijakazi served as an Institute fellow at the Urban Institute 
where she developed collaborative partnerships to expand and strengthen Urban’s 
rigorous research agenda, effectively communicate findings to diverse audiences, 
and recruit and retain a diverse research staff at all levels. Dr. Kijakazi also 
conducted research in the areas of economic security, structural racism, and the 
racial wealth gap.  
 
Dr. Kijakazi holds a BA from SUNY Binghamton, an MSW from Howard University, 
and a PhD in public policy from the George Washington University. 
 


