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Robert J. Orifici

Acting Deputy Chief Information Officer, Product Delivery
Service, Office of Information and Technology

Robert J. Orifici serves as the Acting Deputy Chief Information Officer for
the Product Delivery Service (PDS). PDS delivers process-driven solutions
across more than 1,000 systems and products, supporting the needs of VA
end users and Veterans. In this role, he provides strategic oversight of the
PDS service line, including stewardship of a budget exceeding $2.9 billion,
and ensures the delivery of secure, high-quality technology products that
enable the missions of the Veterans Health Administration, Veterans
Benefits Administration, National Cemetery Administration, the Board of
Veterans’ Appeals, and staff offices.

Previously, Mr. Orifici served as the Benefits, Appeals, and Memorial Services (BAM) Portfolio Executive
Director, where he led a workforce of more than 184 government employees and over 2,430 contractors
across seven product lines supporting IT services. He established strategic direction, oversaw delivery
execution, and maintained operational integrity while managing an annual budget of $850 million. In
addition, he served as co-chair of the Promise to Address Comprehensive Toxics (PACT) Act Section
701(b) Office of Information Technology (OIT) Benefits Systems Modernization Plan. In this capacity, he
oversaw execution of a multi-year modernization effort across seven OIT workstreams and reported to
Congress and other federal agencies on the progress of VA’s benefits systems modernization.

Mr. Orifici has spent the greater portion of his tenure driving innovation, advancing technical capabilities,
and shaping strategic vision in support of Veterans. He continues to lead cross-cutting technology
initiatives, delivering impactful solutions and strengthening enterprise-wide IT capabilities.
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