CURRICULUM VITAE

PERSONAL

Clinton L. Lindo Greenstone, M.D.

Clinical Assistant Professor of Medicine

University of Michigan Medical School (retired)

Chief Medical Officer, Signature Performance, Inc
EDUCATION
9/1968-6/1978 Grammar and High School Diplomas, University of

Chicago Laboratories Schools

8/1978-5/1982 B. S. Chemistry, Washington University, St. Louis, MO
8/1982-5/1986 M.D., Yale University, New Haven CT

POSTGRADUATE TRAINING

6/1986-6/1989 Resident, Internal Medicine, University of California, San
Francisco, CA

7/1989-6/1990 Chief Resident, Internal Medicine, University of California,
San Francisco, CA

CERTIFICATION AND LICENSURE

Certification
1987 Diplomat, National Board of Medical Examiners, #327028
1990 Diplomat, American Board of Internal Medicine, #126970
2007 Completed Lean Healthcare Certificate Program

University of Michigan School of Engineering
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Active DEA Registration

3/1990 BL1465889

Active Licensure

7/28/1994 State of Michigan, 4301064535

ACADEMIC APPOINTMENTS

7/1990-6/1991

7/1991-6/1994

11/1995-9/2004

4/2006-2022

Instructor of Clinical Medicine, University Chicago, Chicago, IL

Assistant Professor of Clinical Medicine, University Chicago,
Chicago IL

Adjunct Clinical Assistant Professor of Medicine, University of
Michigan, Ann Arbor, MI

Clinical Assistant Professor of Medicine, University of Michigan,
Ann Arbor, MI

ADMINISTRATIVE APPOINTMENTS

7/1994-3/1999

7/1994-6/1997

7/1997-3/1999

4/2006-1/2017

5/2008- 9/2008

1/2017-8/4/2020

5/2020-8/31/2020

Director of Medical Student Education Programs, Medical
Education, Oakwood HealthCare System, Dearborn, MI

Assistant Director of Internal Medicine Residency Program,
Medical Education, Oakwood HealthCare System, Dearborn, MI

Associate Director of Internal Medicine Residency Program,
Medical Education, Oakwood HealthCare System, Dearborn, MI

Associate Chief of Staff for Ambulatory Care
Ann Arbor VA Healthcare System, Ann Arbor, MI

Acting Chief of Staff
Ann Arbor VA Healthcare System, Ann Arbor, MI

Deputy Executive Director, Clinical Integration
VHA Office of Community Care

Acting Executive Director, Clinical Network Management
VHA Office of Community Care
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8/4/2020-7/1/2022

8/31/2020-4/26/2021

7/11/2022-Present

Executive Director, Clinical Integration and Field
Operations
VHA Office of Community Care

Senior Advisor to the Acting Assistant Under Secretary for
Health for Community Care (OCC)

Chief Medical Officer, Signature Performance, Inc.

CLINICAL APPOINTMENTS

7/1994-7/2004

3/1999- 8/2004

9/2004-4/2006

2006-8/1/2024

Staff physician, Oakwood HealthCare System, Dearborn, MI

Medical Director, Complementary and Alternative Medicine
Center, Oakwood HealthCare System, Westland, MI

Medical Director, Rippe Health Assessment
Florida Hospital Celebration Health, Celebration, FL.

Staff Physician, VA Ann Arbor Healthcare System
Ann Arbor, MI

HONORS AND AWARDS

1978 - 1982 Yearly Black Scholar Award for Outstanding Academic
Achievement, Washington University, St. Louis, Missouri

1982 Ralph J. Bunce Award for Academic Excellence in a Major Field
of Study (Chemistry), Washington University, St. Louis, Missouri

1985 The National Medical Fellowships Commonwealth Fund
Fellowship

1993 Selected by University of Chicago Pritzker School of Medicine
Class of 1996 to give "White Coat Ceremony" welcoming address
to the in-coming class of 1997

1992 & 1994 Outstanding teacher award given by senior medical residents,
University of Chicago, Chicago, Illinois

1995 Oakwood Hospital Internal Medicine Residency Mohan Lall, M.D.
Faculty Teacher of the Year Award

1996 University of Michigan, Department of Internal Medicine Special

Recognition Award for Medical Student Teaching
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2008

2009

2010

2018

2020

2021

2022

Public Service Recognition Award for exemplary service to the
Department of Veterans Affairs, VA Ann Arbor Healthcare
System, Ann Arbor, MI

Under Secretary of Health Advancement of Pharmacy Services
Award. Department of Veterans Affairs, Washington D.C.

VA Ann Arbor Healthcare System’s “Spirit of Planetree” Award
recipient. VA Ann Arbor Healthcare System, Ann Arbor, MI

FedHealthIT 100 Award which honors individuals driving change
and advancement in the Federal Health Information Technology
market. Department of Veterans Affairs, Washington D.C.

I Care Certificate of Commitment in recognition of exhibition of
the Core Value of Commitment working diligently to serve
Veterans and other beneficiaries, driven by an earnest belief in
VA’s mission. Assistant Under Secretary for Health for
Community Care, Department of Veterans Affairs, Washington
D.C.

Washington Exec Pinnacle Award: Healthcare Executive of the
Year for the Federal Government

Distinguished Career Award, Department of Veterans Affairs,
Washington D.C.

MEMBERSHIP IN PROFESSIONAL SOCIETIES

1990 - Present

1994 — 2000

1994 - 2002

2004-2008

2004-2008

American College of Physicians
National Medical Association

Society of General Internal Medicine
American College of Lifestyle Medicine

American College of Sports Medicine

EDITORIAL POSITIONS, BOARD AND PEER-REVIEW SERVICE

2007-2010 Editorial Board Member, American Journal of Lifestyle Medicine
Contributing author for the “Clinician’s Corner” Column
TEACHING ACTIVITIES
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1990 - 1994
1990 - 1994
1990 - 1994
1990 - 1994
1990 - 1994
1991 - 1994
1992 - 1994
1994

1994 - 1999
1999 - 2000
1994 - 1999
1999 - 2004
1999-2004
2006-2017

University of Chicago Full-time Faculty, Pritzker School of
Medicine

Attending Physician, MS III, Internal Medicine Clerkship
Preceptor, 3 months/year, University of Chicago

Discussant at Residents' Morning Report, one day/month,
University of Chicago

Attending Physician, General Medicine In-Patient Service, 1-2
months/year, University of Chicago

Out-Patient Attending Physician for Medical Students and
Residents, 350-450 hours/year, University of Chicago

Fourth Year Medical Student Course, "Topics in HIV ", Lecturer
and Small Group Discussion Leader, University of Chicago

Co-Director of Medical Student I Medical Ethics Course: "The
Doctor-Patient Relationship", University of Chicago

Co-writer of "Taking the Sexual History" video for Student II's
Physical Diagnosis Course, University Chicago

Attending Physician, General Medicine In-Patient Service, 3-4
months/year, Oakwood Hospital and Medical Center

Attending Physician, General Medicine In-Patient Service,
Imonth/year, Oakwood Hospital and Medical Center

Out-Patient Attending Physician for Medical Students and
Residents, 700-800 hours/year, Oakwood Hospital and Medical
Center

Out-Patient Attending Physician for Medical Students and
Residents, 600 hours/year, Oakwood Hospital and Medical
Center/Oakwood CAM Center

Created and updated handouts and syllabus for the M3, M4
Resident rotation in Complementary and Alternative Medicine,
Oakwood Hospital and Medical Center/Oakwood CAM Center

Small Group Leader for the Family Centered Experience course
for 1% and 2™ year Medical Students, 200 hrs/year, University of
Michigan Medical School
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2006-2016 Out-Patient Attending Physician for Medical Students and
Residents, 200 hours/year, University of Michigan Health System

2007-2015 Faculty Internal Medicine Residency Program Patient Safety
Initiative, Team Leader, 240 hours/year, University of Michigan
Health System

2008 Quarterly Morning Report Faculty for the Internal Medicine

Residency Program, University of Michigan Health System
2008-2017 Inpatient Attending Physician for Medical Students and Residents,

200 hours per year. University of Michigan Health System
LECTURES AND ORAL PRESENTATIONS

1. Lindo, CL October 1990. Outpatient Management of HIV Infection. Ambulatory
Medicine Conference Series, University of Chicago.

2. Lindo, CL February 1991. Seminar on HIV Related Illness, University of Chicago;
General Internal Medicine Section Faculty Development Seminar Series.

3. Lindo, CL March 1991. Seminar on HIV Related Illness, Part 2. University of
Chicago; General Internal Medicine Section Faculty Development Seminar Series.

4. Lindo, CL An Update on Syphilis, Ambulatory Medicine Conference Series, May
1992. University of Chicago.

5. Lindo, CL June 1993. Outpatient Management of HIV Infection, Ambulatory
Medicine Conference Series, University of Chicago.

6. Lindo, CL August 1993. An Update on Anti-Viral Therapy for HIV. Medical Grand
Rounds, University of Chicago.

7 Lindo, CL November 1993. Outpatient Evaluation and Management of Sarcoidosis
Care Conference Series, University of Chicago.

8. Lindo, CL June 1994. Update on Ambulatory Care of HIV Infected Patients.
Ambulatory Care Conference Series, University of Chicago.

9. Lindo, CL Kiel, R December 1994. Primary Care of the HIV Infected patient. World
AIDS Day Conference, Oakwood Hospital and Medical Center.

10. Lindo, CL March 1995. Medical Evaluation of the Dizzy Patient. Dizziness:
Evaluation and Treatment for Primary Care Physicians Conference, Oakwood Hospital
and Medical Center.
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11. Lindo, CL June 1996. Alternative Medicine: Current Concepts and Role in Primary
Care, Blue Cross-Blue Shield of Michigan Primary Care Conference.

12. Lindo, CL April 1997. Complementary and Alternative Medicine, Third-Year
Medical Students, University of Michigan, Ann Arbor, MI.

13. Lindo, CL July 1997. Ambulatory Management of Diabetes Mellitus, Ambulatory
Medicine Conference Series, Oakwood Hospital & Medical Center-Dearborn, Dearborn,
MI.

14. Lindo, CL July 1997. Ambulatory Management of HTN, Ambulatory Medicine
Conference Series, Oakwood Hospital & Medical Center-Dearborn, Dearborn, MI.

15. Lindo, CL December 1997. Complementary and Alternative Medicine, First-Year
Medical Students, University of Michigan, Ann Arbor, MI.

16. Lindo, CL January 1998. Turning Points Series-Complementary and Alternative
Medicine and the Healing Power of Touch, Oakwood Hospital & Medical Center-
Dearborn, Dearborn, MI.

17. Lindo, CL March 1998. Complementary and Alternative Medicine, Third-Year
Medical Students, University of Michigan, Ann Arbor, MI.

18. Greenstone, CL October 1998. The Future of Medicine: Role of Complementary and
Alternative Medicine. Cancer Center Grand Rounds, University of Michigan, Ann Arbor,
MI.

19. Greenstone, CL January 1999. Turning Points Series — Complementary and
Alternative Medicine Approach to Arthritis, Oakwood Hospital & Medical Center —
Dearborn, Dearborn, MI.

20. Greenstone, CLL March 2000. Diagnostic Dilemmas. Department of Medicine Noon
Conference, University of Michigan, Ann Arbor, MI.

21. Greenstone, CL October 2001. Complementary Cancer Care. “Ingredients for
Healing” Conference, Oakwood Hospital & Medical Center — Dearborn, Dearborn, MI.

22. Greenstone, CL February 2002. A Holistic approach to Menopause, Turning Points
Series Oakwood Hospital & Medical Center — Dearborn, Dearborn, MI

23. Greenstone, CL June 2002. Osteoarthritis: A Holistic approach, Internal Medicine
noon conference, Oakwood Hospital & Medical Center — Dearborn, Dearborn, MI.

24. Greenstone, CL July 2002. Complementary Medicine and Women’s Health,
OB/GYN noon conference, Oakwood Hospital & Medical Center — Dearborn, Dearborn,
MI.

25. Greenstone, CL September 2002, Healing Cancer-Mind, Body and Spirit, Grosse Isle
Country Club, Oakwood South Shore Hospital. Trenton, MI.

26. Greenstone, CL October 2002, A Holistic approach to Women’s Cardiovascular
Health, Oakwood Hospital & Medical Center — Dearborn, Dearborn, MI
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27. Greenstone, CL March 2003, Complementary Medicine & Cancer,
American College of Radiation Oncologist Annual meeting, Phoenix, AZ

28. Greenstone, CL. November 2003, CAM and Cancer: An Update, Medical Grand
Rounds. Oakwood Hospital and Medical Center-Dearborn, Dearborn, MI

29. Greenstone, CLL November 2003, CAM/Integrative Medicine: The Role of the
Physician. Noon Conference-Students for Holistic Medicine. University of Michigan
Medical School. Ann Arbor, MI

30. Greenstone, CL January 2004, Integrative Medicine and The Future of Healthcare.
Health Trends Conference, Greater Detroit Area Health Council. Detroit, MI.

31. Greenstone, CL February 2004, Heart Disease and Menopause, Women’s Heart
Advantage:
Oakwood Hospital and Medical Center-Dearborn, Dearborn, MI

32. Greenstone, CL April 2004, The Role of Complementary Medicine in the Future of
Cancer Care. The Charlotte Johnson Barrett Lecture at The Baylor Sammons Cancer
Center, Baylor University Medical Center. Dallas, Texas

33. Greenstone, CL  July 2004, Lifestyle Medicine: The Primary Care of the Future?
Internal Medicine Noon Conference Oakwood Hospital and Medical Center-Dearborn,
Dearborn, Michigan

34. Greenstone, CL  October 2011, The VA's Patient Centered Medical Home: Patient
Aligned Care Teams (PACT). Leaning toward the future conference of the Michigan
Association for Healthcare Quality, Lansing, Michigan

35. Greenstone, CL November 2014. Lessons from VA’s Implementation of the Patient
Centered Medical Home, University of Michigan, Department of Medicine Art of
Primary Care Workshop, Ann Arbor, Michigan

36. Greenstone, CL July 2017. Preparing for the new Veteran Community Care Program:
Research Implications, HSR&D/QUERI National Meeting, Crystal City, Virginia

37. Greenstone, CL May 2019. MISSION Act Eligibility Criteria: A case-based
approach, VHA Office of Community Care, Spring Forward Conference, Orlando,
Florida

COMMITTEE, ORGANIZATIONAL AND VOLUNTEER SERVICES

1989 Internship Selection Committee, University of California
San Francisco, California

1990-1991 Affirmative Action Committee, University of Chicago
Medical Center, Chicago, Illinois
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1991 - 1993

1992 - 1994

1994 — 1999

1994 — 1996

1995 - 1996

1995 — 1996

1997 & 1998

1998 — 1999

1999

2003-2004

2003-2004

2006- 2010

2006-2016

2006-2016

2006-2017

2007-2016

Clinton L. Lindo Greenstone

Admissions Committee, Pritzker School of Medicine,
University of Chicago, Chicago, Illinois

Resident Evaluation Committee, University of Chicago
Medical Center, Chicago, Illinois

Resident Evaluation Committee, Oakwood Hospital and
Medical Center, Dearborn, Michigan

Transitional Residency Coordinating Committee, Oakwood
Hospital and Medical Center, Dearborn, Michigan

Continuing Quality Improvement Committee for Oakwood
Ambulatory Care Center, Dearborn

Total Physician Compensation Steering Committee,
Oakwood Hospital and Medical Center Dearborn,
Michigan

General Medicine, Section Coordinator for OHEP Board
Review Course, Troy, MI

Medical Education Compensation Committee, Oakwood
Healthcare System, Dearborn

Quality Assurance Committee, Department of Medicine,
Oakwood Hospital and Medical Center, Dearborn

Women’s Health Coordinating Committee Oakwood
Hospital and Medical Center, Dearborn

Oakwood’s Cancer Center Steering Committee Oakwood
Hospital and Medical Center, Dearborn

Co-Chairman, Systems Redesign Steering Committee
VA Ann Arbor Healthcare System, Ann Arbor

Resource Council
VA Ann Arbor Healthcare System, Ann Arbor

Executive Quality Leadership Board
VA Ann Arbor Healthcare System, Ann Arbor

Clinical Executive Board
VA Ann Arbor Healthcare System, Ann Arbor

Co-Chairman, Compliance Committee
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VA Ann Arbor Healthcare System, Ann Arbor

2007 Co-Chairman, VISN 11 Complementary & Alternative
Medicine Think Tank Committee
VA Ann Arbor Healthcare System, Ann Arbor

2007-2009 Process Improvement Committee
VA Ann Arbor Healthcare System, Ann Arbor

5/2008-9/2008 Chairman, Clinical Executive Board
VA Ann Arbor Healthcare System, Ann Arbor, MI

2009-2014 Chairman, Pain Committee
VA Ann Arbor Healthcare System, Ann Arbor Michigan

2010-2016 Chairman, Ambulatory Care Utilization Committee
VA Ann Arbor Healthcare System, Ann Arbor Michigan

2017-2019 Member, VHA Health Systems Board
VHA, Washington, D.C

CONSULTING POSITIONS

2006-2008 Occasional Consultant for the Human Performance
Institute, Orlando, Florida

MAJOR ADMINISTRATIVE ACCOMPLISHMENTS

2016 through 2019 Developed and deployed the Community Care Operating Model based
on 5 major principles: clear roles and responsibilities, consistent processes, active partnerships,
standardized care coordination, and responsive customer service. This model transformed the way in which
170 VA Medical Centers identified eligible Veterans for community care, offered that care, ordered and
authorized the care, coordinated the care and completed the episode of care all the way through the
administrative claims payment.

2017 to 2022 Led the national identification and rollout of the Referral Document (RefDoc)
tool that was locally developed at the Atlanta VA. The tool helped all 170 local community care offices
compile medical documentation in a standardized way to send to outside saving the staff hours per day.

2017 to 2022 Led the development of the Community Care components of the Consult
Toolbox (CTB), its national deployment and roll out of the subsequent versions. CTB is an information
technology tool within the VA’s existing health record that places standard text and codes on consults
allowing for local workflow management and allows VA to track the timeliness of care delivery
nationwide.

2018 Designed the configuration of VA’s national referral and authorization system;
HealthShare Referral Manager (HSRM), to meet all of the multiple business needs of the community care
program while also developing the rollout plan commensurate with the 5 regional deployments of the

Community Care Clinical Network (CCN) contract. The CCN contract provides access to clinical services
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throughout the country which includes approximately 1 million community providers that Veterans have
access to when care is needed and authorized.

2017 Designed the method that allows VA’s Office of Community Care to identify a
clinical request for care (a consult) to be provided in the community under the Veteran Community Care
Program (VCCP) and track that request through the eligibility, referral and authorization and claims
payment processes by developing a unique ID number that is used and tracked in multiple Information
Technology (IT) systems. VA is now able to determine the exact cost of every request for care and its
entire episode when provided within the VA Community Care Program. This allows for more accurate
budgeting and planning.

2017 -2019 Designed and developed the new Community Care Program under the
MISSION Act of 2018 which includes over 15 specific work flows regarding eligibility for community care
determinations, the creation of specific consult requests for care, referrals and authorizations, the creation
of the database for Standardized Episodes of Care (SEOCs) that define the exact care and their respective
CPT/HPCPS codes that are authorized, the identification of specific providers within the VA’s community
network and how that information gets passed on to the key stakeholders. These stakeholders include the
providers in the community, third-party administrators with whom VA has contracts, our reimbursement
systems, and our claims processing systems. This work has enabled over 3 million Veterans to be referred
to the community for care.

2018-2019 Designed, developed, and deployed the Decision Support Tool (DST); an IT tool
used by VA providers and staff to systematically and consistently determine MISSION Act eligibility
(there are six different criteria) for community care. This allows staff to visualize and document community
care eligibility of veterans, their choice to opt in or out of the community care program and report the
outcomes to VHA leadership and Congress. The MISSION Act went live on June 6, 2019 and the DST was
used greater than 60,000 times on day 1.

2018-2020 Supported the October 2020 go live of VA’s Initial Operating Capability (I0C)
of the Cerner Millennium Electronic Health Record (EHR) platform by designing the work flows,
processes, system connections as well as the reporting and metrics needed for the community care program
to be executed using the new platform. This new EHR is designed to create efficiencies for staff and
enhance interoperability with external stakeholders notably the Department of Defense (DoD). Ongoing
work is being performed to enhance the capabilities of the Cerner Platform to support the dynamic nature
of the community care program.

2019-2021 Designed and led the national deployment of VA Online Scheduling (VAOS)
for community care allowing community care eligible veterans (the system automatically checks
community care eligibility in the background) to request 5 simple services including initial primary care
visit, routine optometry, routine audiology, nutrition and podiatry. VAOS allows Veterans to identify their
preferred provider in the community care network triggering the local VA medical centers to immediately
make appointments with those community providers informing the veterans of those appointments through
online communication. Conceived of in 2018 and fully deployed in all VA Medical Centers (VAMCs) by
April 2021. VAOS is modernizing and streamlining the empowerment of veterans scheduling community
care appointments.

2020 Designed, developed, and deployed a methodology for identifying, capturing,
and writing into the VA electronic medical record when veterans receive vaccines in the community. The
capturing administration of vaccine encounters (CAVE) project focused the initial capability on flu
vaccination in preparation for the inevitable development and deployment of COVID-19 vaccines.
Conceived of in June 2020 and deployed in September 2020, within the first two months over 130,000 flu
vaccines administered in the community were identified and posted to the electronic medical record. This
new capability gives VA providers a more comprehensive view of a Veteran’s medical history inside the
VA and in the community.
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2020 Designed, developed, and deployed the Community Care Clinical Coordination
Contact Center (C6) which was designed to be a learning laboratory run by VA Central Office of
Community Care provides direct care coordination services for a population of veterans who are MISSION
Act eligible to receive all of their care in the community and are receiving primary care in the community.
This initiative supported the first VA site to use Cerner Millennium in Spokane, Washington by reducing
their workload while learning a new EHR. C6 is helping to mitigate productivity challenges there while
enhancing care coordination efficiencies. C6 now manages approximately 67 percent of Spokane’s C6
eligible veterans or 2000 Veterans and is planned to care for approximately 35,000 veterans nationwide
over the next 2 fiscal years

2021 to 2022 Designed and initiated a project that automates the requesting of prior
authorization approvals by community providers caring for Veterans through the Veteran Community Care
Program. Providers will log into a VA portal, provide the key information including medical
documentation of need while the system automatically checks prior authorization criteria and if approved,
immediately delivers the provider an authorization number. That number will be used to bill VA Third
Party Administrator (TPA) partners who pay the providers by contract and then bill VA. With the approved
number available, VA will contact the Veteran’s outside insurers and request prior authorization from them
as VA will have already approved it from a VA perspective. This will allow VA to bill the outside
insurance companies for those services VA and the Veteran’s insurer approved and collect nearly 25
million dollars currently being uncollected. This additional revenue will support the local budgets of
VAMC s to improve local care of Veterans.
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4. Greenstone CL. A commentary on lifestyle medicine strategies for risk factor
reduction, prevention, and treatment of coronary artery disease. Am J Lifestyle
Med. 2007. 1(2):91-94.
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