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My name is Dustin Schultz, | am a Veteran Specialist for Western Technical College and have been
in this position for 3 years. Prior to this role, | was a Veteran Service Officer and a nonprofit Director
for a Veteran Mentorship Program where we worked with our local Veterans Treatment Courtand
justice involved veterans. Lastly, lam also an honorably discharged US Army Veteran and served
overseas during Operation Iragi Freedom. | will be providing remarks on the struggles I’'ve witnessed
as service members transition from the military.

Current programs like Transition Assistance Program and the Yellow Ribbon Reintegration Program
(TAP / YRRP) are great tools for helping service members transition into education or employment.

e However, senior leadership are often beyond this stage in their life. Officers already have a
college degree, and senior noncommissioned officers often elect to transfer their education
benefits to their dependents. Retiring senior leadership may choose not to return to the
workforce at all.

o Thisis a disconnect between those providing these preventative services and the
lower enlisted service members who do not share the same circumstances.

o From my experience, lower enlisted service members struggle to transition the
most.

e Veterans report that timing is a problem for current transitional services. They see these
programs as a series of “check boxes” positioned between them and their release from the
military.

o This causes participation to be rushed, service members are not honest about what
issues they may have to deal with upon their return, or do not foresee the challenges
ahead of them.

o \Veterans report that these programs are provided at the end of the service members’
time in the military and don’t allow for much time to consider what challenges may
arise in transitioning.

« | believe there should be efforts to start transitional services much earlier in
the service member’s career.

e Service members are returning to a home where parents, a spouse, or other loved ones
have taken on some of their responsibilities in their absence.

o They may struggle to find their role in the home leading to relationship issues like
divorce and thus compounding emotional, financial, and social hardship.

» Services could include families who are critical to successful transition and
help prevent compounding issues.

e Current services and programs seem to lack follow-up after leaving the military.

o This can leave the veteran feeling discarded or devalued.

e Coordination with other services or programs

o Thousands of nonprofit organizations that can help.

o Services or support that is not specific to veterans are overlooked. | have had
veterans that are not aware that they can apply for FAFSA.

| believe we need more of a case management approach thatis proactively assessing the service
members and their families as they transition back into civilian life.



o Incorporate all effective forms of support such as faith-based programs, peer
supportandcnheropﬂonsthatarepersonauzedtotheindhﬂduaL

o Exit services could be provided by a “reintegration counselor” similar to the Veteran
Readiness & Employment program (Chapter 31) who can assist the service member
or connect them to appropriate resources.

Veteran suicides each day are alarming figures, but do not include those that die of
accidental death due to other things like poor decision making, recklessness or
unintentional drug overdose

o The service member doesn’t know how they will handle the freedoms of civilian life
until they experience it.

= | feelthere should be additional emphasis on making good decisions and
minimizing risky behavior.
Lastly, education benefits are a major reason many decide to join the military and often the
first endeavor for service members after transition. A common issue people report is
financial instability due to pro-rated housing payments.

o Forinstance, if a student begins a Spring term on January 8™, the VA will prorate
thewrnonﬂﬂyhoumngsﬁpendandreducethehouﬂngpawnent\Nhenthetenn
ends, the payment is again pro-rated to exclude any days of the month the student
is not enrolled.

= | believe these inconsistent payments cause undue hardship on student
veterans and their families.

Thank you.



