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LEGISLATIVE HEARING ON 
H.R. 522; H.R. 2830; H.R. 3601; H.R. 3722; 
H.R. 3738; H.R. 3816; H.R. 5190; H.R. 5702; 

H.R. 5785; H.R. 5913; H.R. 5914; H.R. 5956; AND 
H.R. XXXX 

THURSDAY, NOVEMBER 2, 2023 

U.S. HOUSE OF REPRESENTATIVES, 
SUBCOMMITTEE ON ECONOMIC OPPORTUNITY, 

COMMITTEE ON VETERANS’ AFFAIRS, 
Washington, D.C. 

The subcommittee met, pursuant to notice, at 2:04 p.m., in room 
360, Cannon House Office Building, Hon. Derrick Van Orden 
(chairman of the subcommittee) presiding. 

Present: Representatives Van Orden, Mace, Franklin, Ciscomani, 
Crane, Levin, Mrvan, McGarvey, and Ramirez. 

Also present: Representatives Edwards, James, Moylan, 
Budzinski, Kiggans, and Nunn. 

OPENING STATEMENT OF DERRICK VAN ORDEN, CHAIRMAN 

Mr. VAN ORDEN. Good afternoon. The subcommittee will come to 
order. I welcome the witnesses and subcommittee members, as well 
as a few distinguished members that have asked to participate in 
this legislative hearing today. They will be here at their conven-
ience. 

As I have often in the subcommittee, we operate in a nonpartisan 
way and I am very proud of my Republican and Democrat col-
leagues for continuing to do so. 

We have 13 important legislative proposals to consider here 
today, and not all the proposals will move forward in this process, 
unfortunately. The purpose of this hearing is to hear from folks 
with expertise on assisting veterans about the benefits and short-
comings the various pieces of legislation. Without thorough agency 
and stakeholder insight the subcommittee would be unable to move 
several important pieces of legislation so far this Congress. I look 
forward to hearing from our witnesses today on their thoughts on 
the bills that have been noticed. 

A number of these proposals seek to improve the education expe-
rience for America’s veterans and make it easier for veterans to re-
ceive accurate information about their options for using the GI Bill 
benefits and ensure that they get the best bang for their buck with 
the GI Bill. As a veteran who served for this Nation for over 26 
years, I know how important the GI Bill is for opening doors for 
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transitioning service members to become productive members of so-
ciety following their service. 

I specifically want to highlight my friend and colleague, Mr. 
Ciscomani’s proposal, the Expanding Access For Online Veteran 
Students Act. For years, the subcommittee has heard from many 
student veterans about how the online monthly housing allowance 
(MHA) is too low and it puts many student veterans who need to 
take online classes during the summer because they have a family, 
a job, or not near the college, at a disadvantage and struggling to 
make ends meet. Mr. Ciscomani’s proposal would address these 
concerns head on for student veterans who take summer courses. 
It would also allow students attending universities in person in the 
fall and spring to not have to worry about putting food on the table 
during the summer. With skyrocketing inflation and the cost of liv-
ing higher than ever, this bill will help fix and ensure student vet-
erans have access to the resources they need, and I am happy to 
be one of an original co-sponsors on this legislation. 

We will also consider bills to improve suicide prevention and out-
reach services and advance the home loan program. 

We will also consider H.R. 5913. My bill will eliminate bureau-
cratic red tape and help the lack of accountability that veterans are 
met with when seeking employment assistance. While this bill 
would move Department of Labor-Veterans Employment and 
Training Services (DOL VETS) to a VA, it would not lead to em-
ployees being fired or the unions lacking representation. Instead, 
this proposal will allow for better accountability and oversight be-
tween Congress and DOL Vets and ensure the agency is here to 
serve its veterans first and put everything else aside. 

Finally, we will hear from stakeholders at the VA about the idea 
of a fourth administration. Over the last few years, we have seen 
Veterans Benefits Administration’s (VBA’s) number of employees 
dramatically increase, however, the subcommittee still hears sig-
nificant concerns about the quality service delivered to veterans 
from the VBA. To that end, I am going to be asking the VA to pro-
vide the subcommittee with a detailed breakdown of employees at 
Veterans Benefits Administration assigned to address the employ-
ment and education needs to our veterans. I think it is very impor-
tant that the committee understand how these resources are 
prioritized. Essentially, I just need a list of troop to task—just in 
military parlance. 

I do have grave reservations about several—excuse me—I have 
reservations about several of their proposals on the agenda today 
and the witness testimony in question. Members of the sub-
committee will ask today—will hopefully address some of these 
issues so members can make informed decisions about these bills. 

We look forward to hearing from the members who have intro-
duced these proposals, as well as our witnesses on how we can con-
tinue to improve these bills and create a more economic create 
more economic opportunities for veterans. 

I will now yield to my ranking member for 5 minutes for his 
opening remarks. 
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OPENING STATEMENT OF MIKE LEVIN, RANKING MEMBER 
Mr. LEVIN. Thanks so much, Chairman Van Orden, for holding 

this hearing. Important hearing, 13 pieces of legislation in Con-
gress, including this committee. We have got some lost time last 
few weeks. We are making up for it, and I am absolutely thrilled 
about that. We have got some really important bills here that we 
need to get to the floor. 

One in particular, H.R. 3848, the Home Act, which will mean 
thousands of veterans once again being able to travel to medical 
appointments and be able to receive assistance from VA as winter 
approaches. Similarly, eager to advance many of the bills before 
the subcommittee this afternoon, including my legislation, the Vet-
erans Assistance for Loan Origination Relief, or VALOR Act, pretty 
good acronym, to make home ownership more accessible for 
transitioning service members with disabilities. 

Under current policies, veterans who receive a disability rating 
after closing on their home may be refunded the VA Home Loan 
Funding Fee. However, transitioning service members with a pend-
ing pre-discharge claim at the time of closing are not eligible for 
a refund if they later receive a rating. The VALOR Act would make 
these individuals eligible for a refund, eliminating this disparity. In 
doing so, it will support disabled service members transitioning out 
of the military and setting a strong foundation for their civilian 
lives. 

Also on the agenda is Representative Budzinski’s H.R. 5785. This 
legislation would open up the Edith Nourse Rogers STEM Scholar-
ship Program to more veterans pursuing further education in 
science, technology, engineering, and math. This program has had 
exceptionally low participation due to overly restrictive guidelines 
limiting student veterans opportunities. 

I want to thank the chairman for also including H.R. 3738 in to-
day’s hearing, which I introduced with Representative Wenstrup to 
establish a fourth administration within VA to focus on veteran 
housing, education, and other benefits. Brad and I have been work-
ing on this for quite a while. This bill would more closely align VA 
with how our committee delineates veterans policy issues and ele-
vate economic programs at the undersecretary level, bolstering 
oversight of these benefits so they can be delivered more effectively. 

I do want to raise some concerns regarding the legislation to 
move DOL Vets programs to VA. The Department of Labor is our 
government’s best place for finding employment resources and has 
been effective in running the programs within its Veterans Employ-
ment and Training Service. Some will remember that when this 
committee advocated for moving the responsibility for service mem-
ber transition from Department of Defense (DoD) to VA, we high-
lighted that DoD did not share the mission or goals of these pro-
grams, and that is simply not true for employment and DOL Vets. 

Finally, I want to address a proposal to provide full monthly 
housing allowance for online learning for student veterans. We 
have got to continue making progress when it comes to providing 
veterans with access to education, and COVID showed the value in 
online learning opportunities. Research has shown clearly that you 
cannot fully replicate the experience of in person learning with on-
line learning. That is true for veterans, it is true for everybody. I 
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have two young kids at home, so I can attest to this one. I hope 
that as we discuss the Expanding Access for Online Veteran Stu-
dents Act, we look at how we can improve learning opportunities, 
not drive more students to lower performing programs. 

I look forward to our work today and moving forward to advance 
the strongest proposals to full committee as quickly as possible. My 
thanks again to our chairman for holding today’s hearing, and I 
yield back. 

Mr. VAN ORDEN. Thank you, Ranking Member Levin. 
In accordance with committee rules, I ask unanimous consent 

that Representative Edwards from North Carolina be permitted to 
participate in today’s subcommittee hearing. 

Without objection. 
I will now introduce the witness panel. 
Our first witness is Mr. Joseph Garcia, the Executive Director of 

Education Services at the Department of Veterans Affairs. Mr. 
Garcia is accompanied by Nick Pamperin, executive director of Vet-
erans Readiness and Employment (VR&E) Services, and Mr. James 
Ruhlman, the deputy director of Education Services. Our second 
witness is Ms. Margarita Devlin, deputy assistant secretary for op-
erations and management for Veterans Employment and Training 
Services at the Department of Labor. 

I will now swear in the witnesses. 
[Witnesses sworn] 
Mr. VAN ORDEN. Let the record reflect the witnesses have an-

swered in the affirmative. 
I ask the witnesses and members today to respect the 5 minute 

rule. I am just going to say this, you guys know the deal, you have 
been here long enough that everybody stops at 5 minutes. Thank 
you for that. 

Mr. Garcia, you are now recognized for 5 minutes to deliver your 
testimony from the Department of Veterans Affairs. 

STATEMENT OF JOSEPH GARCIA 

Mr. GARCIA. Good afternoon. Chairman Van Orden, Ranking 
Member Levin, members of subcommittee, thank you for the oppor-
tunity to discuss pending legislation that would affect VA’s pro-
grams and services. 

With me is Mr. Nick Pamperin, executive director, Veteran Read-
iness and Employment Service, and Mr. James Ruhlman, deputy 
director, Education Service. 

Mr. Chairman, with 12 bills on the agenda, I will highlight sev-
eral in my oral statement as we have provided detailed comments 
in the full testimony to include areas of support and concern. 

VA would support, if amended, section 2 of the Improving Service 
Member Transition to Reduced Veteran Suicide Act. Currently, VA 
Solid Start, or VAST, employees conduct personalized conversa-
tions tailored to the unique needs of recent separated service mem-
bers to increase awareness and use of VA benefits and services. VA 
has concerns that the bill may restrict the intent of the VAST pro-
gram. VA would support, if amended, the draft bill that waives the 
loan fee for a veteran obtaining a VA guaranteed loan based on the 
date of the veteran’s pre-discharge medical examination rather 
than on the date of a rating or memorandum rating for disability 
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compensation. This would establish an earlier point for a veteran 
to be treated as receiving VA compensation for home loan purposes. 
VA supports, but is concerned that it could result in a complex 
back end refund process that would be confusing for veterans, serv-
ice members, lenders, and VA employees, and that the bill could 
lead to an unsustainable financial position. 

VA does not support H.R. 3738 that would establish a new Vet-
erans Economic Opportunity and Transition Administration. VA 
appreciates Congress’ focus on improving services and resources of-
fered by these programs, however, the current VBA structure re-
flects the undersecretary for benefits overall responsibility that 
does include programs related to economic opportunity and transi-
tion, as well as compensation, pension, survivors benefits, and in-
surance. The VBA portfolio forms a suite of resources that veterans 
can rely on. 

VA supports the Veteran Improvement Commercial Driver Li-
cense Act. VA believes approval of a course offered at a branch 
with less than a 2 year operation period under certain conditions 
would provide more training opportunities for veterans, boost em-
ployment in this occupational area, and still maintain state ap-
proved agency authority and oversight. 

VA supports the Deliver for Veterans Act. This is a veteran-cen-
tric bill that potentially increases the automobile or other convey-
ance allowance for veterans. Amending the law to include the ship-
ping costs would remove a cost burden to any veteran utilizing this 
benefit. 

Finally, VA would also support, if amended, to establish an 
amount payable for the monthly housing allowance under the post 
9/11 GI Bill for certain distance learners enrolled during the sum-
mer. 

Mr. Chairman, as always, VA is open to collaboration with you 
and the committee to ensure we are providing world class benefits 
that our veterans have earned and deserve. My colleagues and I 
would be glad to answer any questions you or member of the sub-
committee may have. 

[THE PREPARED STATEMENT OF JOSEPH GARCIA APPEARS IN THE APPENDIX ] 

Mr. VAN ORDEN. Thank you, Mr. Garcia. The written statement 
of Mr. Garcia will be entered into the hearing record. 

Ms. Devlin, you are now recognized for 5 minutes to deliver your 
testimony. 

STATEMENT OF MARGARITA DEVLIN 

Ms. DEVLIN. Thank you, Chairman Van Orden and Ranking 
Member Levin and distinguished members of the subcommittee. 
Thank you for the opportunity to testify at today’s hearing. 

The mission of the Department of Labor Veterans Employment 
and Training Service is to prepare America’s veterans, service 
members, and military spouses for meaningful careers, provide 
them with employment opportunities and resources, promote their 
employment rights, and protect their employment rights. Today, 
the subcommittee is considering the Consolidating Veterans Em-
ployment Services for Improved Performance Act of 2023, a bill 
that would transfer VETS from Department of Labor to the De-
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partment of Veterans Affairs and likewise transfer the administra-
tion of the Jobs for Veterans State Grant, the Homeless Veteran 
Reintegration Program, the employment related portion of the 
Transition Assistance (TAP) Program, the DOL’s Uniform Services 
Employment Reemployment Rights Act enforcement responsibil-
ities, and other related responsibilities. DOL strongly opposes this 
bill. 

DOL is the lead Federal department for employment, training, 
and worker protection programs with extensive resources and insti-
tutional expertise in those services which cannot be replicated else-
where. VETS is closely integrated with and depends on DOL staff 
and systems across the department to function. This includes 
VETS staff that are an integrated part of the public workforce sys-
tem, which is administered by Department of Labor’s Employment 
and Training Administration and includes nearly 2,300 American 
Job Centers across the country. These one-stop locations offer a 
broad range of career wraparound services to the public, such as 
job training programs, unemployment insurance, childcare assist-
ance, and many other types of services with priority of services for 
veterans. 

DOL is also one of the largest and most experienced grant mak-
ing departments within the Federal Government, and our grant of-
ficers are a part of the Employment and Training Administration’s 
Office of Grants and Management. Our highly specialized Uni-
formed Services Employment and Reemployment Rights Act 
(USERRA) compliance staff similarly work hand in hand with the 
Solicitor’s Office. 

VETS depends on and closely collaborates with many other de-
partmental labor agencies and cannot properly function without all 
the staff, resources, IT, and data systems, and other support pro-
vided by and situated throughout the department, which cannot be 
replicated at VA. If VETS is moved to the VA, then veterans will 
lose a significant voice within the public workforce system as there 
would be no longer an agency within the Department of Labor that 
prioritizes and has the expertise needed to speak on behalf of this 
military community. 

DOL VETS has also been highly successful in accomplishing our 
mission with positive performance outcomes for our programs. My 
written testimony details our successes at great length, but in 
total, across our programs, DOL Vets successfully serves over 
440,000 veterans, service members, and military spouses each year. 
The data shows that all DOL Vets employment and compliance 
programs are providing historically high performance outcomes. 
These outcomes are a direct result of the knowledge and hard work 
of DOL employees and of the processes and relationships that we 
have built within the department. There is no evidence that mov-
ing VETS to the VA would improve efficiency or effectiveness of our 
programs. On the contrary, it would be incredibly disruptive to our 
programs and the people we serve. The focus and time of DOL 
leaders and staff and the resources of our agency would imme-
diately shift away from our successful institution and toward the 
task of implementing this costly transition to the VA. 

I know that we share a passion and commitment for serving vet-
erans and military families. Regardless of the eventual outcome of 
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this legislation being considered, I want every member to know 
that I will continue to work with you and your staff, as always, and 
stakeholders to improve and continue to improve our programs. 

Thank you for this opportunity to testify today, and I will hap-
pily answer any questions that you have. 

[THE PREPARED STATEMENT OF MARGARITA DEVLIN APPEARS IN THE APPENDIX] 

Mr. VAN ORDEN. Thank you, Ms. Devlin. The written statement 
of Ms. Devlin will be entered into the hearing record. 

We are now going to proceed to questioning and I now recognize 
myself for 5 minutes. 

Mr. Garcia, by the way, you guys know the deal, I read all your 
written testimony. It is great. Even though I am talking to Kate 
here, it is about some details, but I have read it all and it is very 
thorough, and I appreciate the fact that you put a significant 
amount of work into that. Mr. Garcia, your VA testimony states 
that the VBA’s portfolio is thriving. Could you briefly go into a lit-
tle bit more detail specifically centered around the word thriving? 

Mr. GARCIA. Sir, we are very proud of what we do at VBA, and 
some of the numbers that we have seen Fiscal Year 2023 are 
record breaking. I cannot speak for all the business lines, but I do 
believe in Education Service though we may have a disagreement 
on certain things, but the GI Bill to me is working for our veterans 
and for our school certifying officials (SCO). We just passed the 3 
millionth enrollment in Enrollment Manager. I can get into more 
details, but I do believe the record shows that VBA is thriving. 

Mr. VAN ORDEN. Sir, the last time that you came here and testi-
fied on behalf of the VA, we were discussing this, the issues with 
the subcommittee, and I just—I cannot agree with the word thriv-
ing. 

For instance, on August 17, a ranking member and I, as well as 
the Subcommittee on Technology and Modernization, sent a letter 
regarding our concepts of the Digital GI program. This letter had 
a deadline for September 15—which was the anniversary of the in-
vasion of Inchon, in case you are in history buff—yet, we did not 
get a response until nearly a month after that on October 10. 
Maybe we have different definitions of the word thriving, Mr. Gar-
cia. 

If we ask you for a product and we give a deadline and it takes 
more than or just under a month to get that back over the dead-
line, I do not think that you guys are operating in an efficient man-
ner and that has shown a cascading effect throughout several of 
these programs. I mean could you agree that that is a truthful 
statement. 

Mr. GARCIA. For that one time situation, I would agree, sir, but 
I do not think that conveys the entire year that we have had in 
Fiscal Year 2023, for example. Earlier I did accept responsibility 
for that one situation. 

Mr. VAN ORDEN. All right. Creating a fourth admin, essentially, 
in the VBA to handle economic opportunity issues would create ac-
countability to make sure it does not happen again. 

I have some concerns about the government bureaucracy. I actu-
ally have a lot of concerns about government bureaucracy, but it 
is clear that there is something with the education program that 
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might benefit from more attention at a higher level of the VA. One 
area that might benefit from a higher level of attention is the en-
rollment manager. VA has touted its huge success, however, the 
subcommittee has heard that over 50 percent of school certifying 
officials have problems with the system and our staff has witnessed 
these problems firsthand. That is a significant amount, Mr. Garcia. 
I just want you to understand that we have a different under-
standing of thriving, again, and I think success and a 50 percent 
failure rate is certainly not successful, and that being able to have 
a different group that solely focuses on this at a higher level would 
be beneficial. I understand that you oppose that. Could you tell me 
briefly why? 

Mr. GARCIA. Sir, you mentioned enrollment manager. Again, I 
have a different perspective. We actually asked for a survey 
through our NAPA partner—I think you asked for it. The 21 top 
concerns with enrollment manager, the top 10 I briefed this a few 
weeks ago at a conference. The top ten concerns with enrollment 
manager, nine out of the ten were already addressed with releases 
going back to May. Maybe there is a communication gap. Nine out 
of the ten issues that were raised were addressed. And the number 
one issue is also being addressed for a December release. I would 
have a different perspective when it comes to enrollment manager. 
I hear more positive news than maybe you hear. Mr. Ruhlman and 
I have visited SCOs at different conferences, probably over a thou-
sand SCOs. I get a different perspective, sir. 

Mr. VAN ORDEN. Very well. Thank you, Mr. Garcia. 
Ms. Devlin, can you tell me the funding level of the Homeless 

Veterans Reintegration Program and how these funds are being 
distributed? Have any of these funds been redirected from this pro-
gram without our knowledge? 

Ms. DEVLIN. Thank you for the question. 
The budget for Fiscal Year 2023 for the Homeless Veterans’ Re-

integration Program (HVRP) was $65.5 million, and that includes 
payments for obligating grants to HVRP grantees, it includes tech-
nical assistance, it includes stand downs, it includes information 
technology infrastructure for the program. Without your knowl-
edge, you know, sir, we did transfer funds, but we did notify the 
appropriate committee per requirements. 

Mr. VAN ORDEN. Thank you very much. 
My time has expired. 
I now recognize Ranking Member Levin for 5 minutes. 
Mr. LEVIN. Thank you, Mr. Chairman. 
Mr. Garcia, in your testimony you estimate that the Expanding 

Access for Online Veteran Students Act, that is my friend, Mr. 
Ciscomani’s bill, would cost $3.5 billion dollars over 10 years. Does 
that estimate include behavior changes from GI Bill students? Can 
you explain what changes you would expect if Mr. Ciscomani’s bill 
became law? 

Mr. GARCIA. Sir, so the bill, the way it is presented is for sum-
mer programs, right? We do have concerns what does that mean, 
because in our language, we have summer term summer session. 
We need some clarity on how summer programs are defined, be-
cause, as you know, we have the traditional schools that have the 
spring, summer, and then the fall, what about schools that, for ex-



9 

ample, have 8 week terms, or rolling enrollment? I have seen that 
as well. We need more clarity on exactly how that would work in 
terms of summer programs, for example. 

Mr. LEVIN. Do you think the bill might incentivize students to 
take online classes instead of in person classes? 

Mr. GARCIA. If you look at the top 20 schools, for example, a lot 
of them already are online, Purdue, et cetera. I think those pro-
grams are already popular for various reasons. Adult learners tend 
to want to take online programs, so they are already popular. 
About 37 percent of those receiving monthly housing allowance, for 
example, are receiving the online rate. That is a pretty high per-
centage already receiving the online MHA rate. 

Mr. LEVIN. Got it. I think the University of Arizona in his dis-
trict, I think, is one of those looking to take over. It is also my 
wife’s alma mater. He is not here to defend the U of A. 

I will turn to Ms. Devlin. In your testimony on the bill to trans-
fer DOL VETS programs to VA, you point to a likely disruption in 
relationships with employers, workforce development agencies, and 
schools. Can you elaborate a bit on why that is the case and how 
that will impact veterans? 

Ms. DEVLIN. Yes, thank you for the question. 
Department of Labor VETS funds staff that are integrated into 

the American workforce system. As such, we are connected to all 
of the supportive resources that an individual might need, and this 
includes veterans who would otherwise not be eligible for VA serv-
ices. Because of our eligibility categories being different, any vet-
eran who walks in our door, regardless of their character of service, 
regardless of how long they served, will be eligible for assistance 
at an American Job Center. If they have significant barriers to em-
ployment, they are also eligible for the intensive case management 
services. 

We are also integrated across the Department. For example, 
when we are investigating a USERRA complaint where a Guard or 
Reservist has had employment issues with his or her employer, we 
have the Solicitor’s Office, which has specific expertise in the law 
around protection for employer rights. That is not something that 
exists in VA right now. When you think about all of those things, 
our connectivity to employers and schools and everything is associ-
ated with all of those factors, and those connective tissues. 

Mr. LEVIN. Appreciate that very much. 
You also noted that the American Job Centers conduct Supple-

mental Nutrition Assistance Program (SNAP) eligibility determina-
tions. 

Ms. DEVLIN. Yes. 
Mr. LEVIN. It is something I was not aware of. I am curious, how 

long have they been doing this? Then do you have any data on how 
many screenings take place every year or how many individuals re-
ceive nutrition assistance as a result? 

Ms. DEVLIN. I do not have those numbers here with me, and I 
would have to come back to you with how long it is been. I can tell 
you I started as a rehabilitation counselor in 1995, back when I 
worked for the VA, and I remember sending veterans to the DOL 
American Job Center to work with their Disabled Veterans’ Out-
reach Program (DVOP) to get such supportive services. 
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Mr. LEVIN. I think it would be great if you take that back and 
we get those numbers. I think that would be helpful for us to un-
derstand the scope of that work. 

Mr. Garcia, I will turn back to you on the same bill regarding 
DOL VETS. The testimony from DOL notes that USERRA compli-
ance staff works closely with DOL’s Office of the Solicitor, which 
has extensive expertise in the nuances of employment law. Because 
the Office of the Solicitor is not specific to DOL VETS, my under-
standing is that it would not be transferred under this bill. My 
question to you is, does VA have an equivalent office that would 
be able to assist with these important USERRA cases? 

Mr. GARCIA. Mr. Pamperin, can you take that one? 
Mr. PAMPERIN. I appreciate the question, sir. 
Under the current construct, the USERRA legal department re-

sides in DOL. We do not have that within VA. 
Mr. LEVIN. That is a no? 
Mr. PAMPERIN. Right. Correct, no. 
Mr. LEVIN. Right. That is important for us to understand. 
10 seconds left, look at that. I will yield back. 
Mr. VAN ORDEN. Thank you very much. 
The chair now recognizes the gentleman from Florida, Mr. 

Franklin, for 5 minutes. 
Mr. FRANKLIN. Thank you, Mr. Chairman. 
Ms. Devlin, you previously served as the Principal Deputy Un-

dersecretary for Benefits at VA. In that role, you would have been 
tasked with managing both VA readiness and employment pro-
grams. Having served in both VA and DOL VETS, which program 
do you feel is better equipped to serve the specific needs of vets re-
lated to employment needs? 

Ms. DEVLIN. Well, sir, I do not think I can answer that question 
the way that you have asked it. What I will tell you is they serve 
different veterans with different eligibilities. For veteran readiness 
and employment, a veteran has to have a service-connected dis-
ability to qualify, versus the American Job Center and the clients 
that we serve do not have to have a service-connected disability to 
receive services. It is sort of like comparing apples to oranges in 
terms of the difference of populations that we can serve. We work 
together, which is the beauty of it. A VR&E eligible veteran who 
needs extra employment assistance or wraparound services, we 
work together. We have an Memorandum of Understanding (MOU) 
in place to work together with the Veteran Readiness and Employ-
ment program, we have a monthly work group that meets, and 
even at the executive level, we meet with all VBA leaders of the 
Economic Opportunity Suite with my leaders at DOL VETS to 
make sure we are integrating and looking for opportunities where 
we can collaborate more. 

Mr. FRANKLIN. It all comes down to really whether it was just 
a service-connected disability or not, as to whether—I mean given 
a preference of which direction you would refer someone, would you 
feel more comfortable referring a veteran to one program or the 
other? 

Ms. DEVLIN. In many cases, I would refer them to use both pro-
grams if they are eligible for both. 

Mr. FRANKLIN. Okay. 
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Ms. DEVLIN. Yes, so they just have different eligibilities. If a vet-
eran does not have a service-connected disability, I would abso-
lutely send them to the American Job Center. I actually asked my 
son to go when he got out of the Marine Corps to go to the Amer-
ican Job Center for support. 

Mr. FRANKLIN. Okay. Do you think there is any overlap between 
the programs? 

Ms. DEVLIN. There is no overlap, but they are complementary to 
each other, so they are different. You have got rehabilitation coun-
selors, which I will defer to my colleague here if he wants to elabo-
rate on the VR&E program, but rehabilitation counselors who pro-
vide a different array of services than a DVOP who is really fo-
cused on the employment piece and making sure the connectivity 
happens with all the wraparound services. They are related and 
connected and complementary, but not overlapping. 

Mr. FRANKLIN. Okay, well, thank you. 
Mr. Pamperin, if you could expand on that a little bit, I would 

appreciate it. 
Mr. PAMPERIN. Absolutely, sir. 
Within the Veteran Readiness and Employment Program, you 

are assigned a counselor, and you heard Ms. Devlin talk about over 
400,000 veterans and service members and family members that 
they serve within the VR&E program. It is a shade over 130,000 
annually is what we serve, and it is designed for employment at 
the end goal. The counseling occurs with the veteran as they are 
going through, in most cases, a traditional 4 year college or univer-
sity that goes through the retraining. 

One thing I would like to just state as far as the collaborative 
relationship that we have, because of DOL’s connectivity, in 2021 
we launched an apprenticeship pilot, a highly underutilized pilot 
with our partners at DOL VETS. Because of that partnership, we 
have seen the apprenticeship program grow by 30 percent since 
2021. That is due to the interconnectivity that we have as DOL 
VETS and VR&E. 

Mr. FRANKLIN. All right. Thank you. 
Mr. Chairman, I yield back. 
Mr. VAN ORDEN. Thank you. 
The chair now recognizes the gentleman from Kentucky, Mr. 

McGarvey, for 5 minutes. 
Mr. MCGARVEY. Thank you, Mr. Chairman. Thank you all so 

much for being here. Really appreciate it. 
Again, this is a committee where we care about our veterans, we 

care about how they are taken care of. I know you all share that 
goal and we want to make sure they continue to get the best bene-
fits that they have earned and they deserve. 

One of the bills I wanted to turn to today is one that I know I 
am a co-sponsor of. I think that the sponsor might be here as well. 
It is the Student Veteran Work Study Modernization Act. This is 
a bill that will provide work study for veterans who are at least 
a half time basis, meaning more vets from all economic back-
grounds can access better schooling or vocation training while try-
ing to make ends meet along the way. Something we know happens 
frequently, and we see, certainly in my district in Louisville, Ken-
tucky. 
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Mr. Garcia, the VA recommends that H.R. 3601 be made perma-
nent rather than the pilot program that is proposed right now. Can 
you explain why making this program permanent is important? 

Mr. GARCIA. Yes, sir. 
Over 6,000 use the Work Study program currently, and certainly 

reducing it to half time would increase the access. The 5 year pilot, 
I compare it to the Vet Tech Program, another program that you 
are familiar with that is also a pilot. What tends to happen toward 
the end of that pilot period, both the training providers and the ap-
plicants may get confused or do not pursue it because you have an 
end date to it. That would be the reason why, using that example, 
why, if it was made permanent, I think it would have less confu-
sion, especially toward the end of that 5 year pilot. 

Mr. MCGARVEY. Thank you. I agree with that. 
Ms. Devlin, I want to turn to the work of DOL VETS and appre-

ciate the work DOL VETS is doing to make sure that our veterans 
do have employment when they come home, something that is so 
important as our veterans come back into civilian life. 

One area I want to highlight that we could collaborate more on, 
as I understand it, currently less than 2 percent of post 9/11 GI Bill 
recipients utilize the on-the-job training option for their training 
pathway to a family sustaining career. Can you elaborate on DOL 
VETS efforts to promote apprenticeships for veterans, service mem-
bers, and military spouses, including through the on the job train-
ing (OJT) programs? 

Ms. DEVLIN. Yes, sir. I can. Thank you for the question. 
We work with employers, and one of the things we have in De-

partment of Labor, of course, is the Office of Apprenticeship, which 
lends its expertise to VETS. We have employees in our own organi-
zation that have a really good understanding of it. We have a Vet-
eran Employment Outreach Program, and what we do is we con-
nect with employers and help them to understand how to develop 
apprenticeships. Then if they are interested in the GI Bill, as we 
have a really good collaborative relationship with VA, we can help 
connect them, help them to understand how to become eligible for 
a registered apprenticeship, which then makes them eligible for the 
veteran to use their GI Bill. 

As Mr. Pamperin mentioned, we have also worked with the 
VR&E Division because it is important for a vocational rehabilita-
tion counselor to understand that an apprenticeship is not what it 
used to be. Right. There is lots of apprenticeship opportunities to 
help veterans see the value, if that is a path that they would be 
interested in. We have helped them to connect more employers as 
well. 

Then, of course, we work with DoD SkillBridge and DoD United 
States Military Apprenticeship Program (USMAP) to also make 
sure that employers are understanding how to reach transitioning 
service members before they get out of the military to connect them 
into employment through apprenticeship. 

Mr. MCGARVEY. Appreciate that. 
What do you think is the rationale, in our remaining time, why 

it is such a low number, why that number is at 2 percent? What 
do you think we can do to get that up or help you all to bring that 
number up? 
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Ms. DEVLIN. I think part of it is education and helping individ-
uals, the service members and veterans themselves, to understand 
that there are high wages to be earned through apprenticeship. I 
think there is sometimes a misunderstanding about what appren-
ticeship is, what kind of careers you can choose from, and so that 
education needs to happen. Also, I think using the GI Bill for col-
lege, which is sort of the more traditionally accepted route, does re-
sult in a different housing allowance than if you go through the ap-
prenticeship or an OJT option. I think sometimes that can be a 
partial reason because you need living wages, living expenses. 

Mr. MCGARVEY. Yes, I think that is an important point you just 
brought up, so I want to hone in on it for a second. What is that 
difference in housing allowance? If you are looking at a traditional 
4 year degree or a training program? We have got 18 seconds. 

Ms. DEVLIN. I do not have the exact answer for that, but they 
are different. I know we have VA colleagues here who may be able 
to answer that more effectively. But it is versus the full-time rate, 
it is based on the difference between journeymen and trainee 
wages, from what I understand. 

Mr. MCGARVEY. Thank you very much. 
I yield back. 
Mr. VAN ORDEN. Thank you, Mr. McGarvey. 
The chair now recognizes the gentleman from Arizona Mr. Crane, 

for 5 minutes. 
Mr. CRANE. Thank you, Mr. Chairman. 
Mr. Garcia, there is a lot of discussion around the Veteran Im-

provement Commercial Driver’s License Act of 2023 and whether 
the legislation as written would allow Commercial Driver’s License 
(CDL) schools to establish a branch campus across state lines. Does 
VA interpret the legislation to allow schools to open branch cam-
puses over state lines? If so, what safeguards are in place to ensure 
that the State Approving Agencies (SAAs) are still involved in the 
approval of these institutions? 

Mr. GARCIA. Sure. 
The way the bill is written, if the branch follows the same cur-

riculum as the main location, if you will, we definitely believe that 
SAAs ought to be involved. As I understand it, if it crosses state 
lines, that SAA at the other State would have to provide that ap-
proval for the location in the other State besides the main office. 

Mr. CRANE. Thank you. 
Next question for you, Ms. Devlin. You were saying that the De-

partment of Labor does not support 3738. Is that correct? Bill 3738. 
Ms. DEVLIN. Yes, sir. 
Mr. CRANE. I believe you said the systems currently under De-

partment of Labor cannot be duplicated elsewhere. Can you expand 
on that a little bit more? 

Ms. DEVLIN. Yes, sir. 
One of the examples I would give is the Office of the Solicitor, 

which has attorneys that specialize in employment protection law. 
That does not exist in the VA. The VA does have attorneys, they 
have their own system there, but it is not that area of expertise. 
That is one area that we would be lacking if we were moved to the 
VA. We also have other expertise related to employment protec-
tions with other agencies in DOL. 
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The other piece that is important is we are part of the American 
workforce system. There are other services in that system that sup-
port the wraparound services that a veteran might need, you know, 
housing, food assistance, transportation, clothing, and things like 
that that the VA cannot offer. 

Also, again, as I mentioned before, that veterans who are not eli-
gible for VA services are still eligible for our services in the Amer-
ican Job Center. 

Mr. CRANE. Thank you very much. Appreciate it. 
I yield back. 
Mr. VAN ORDEN. Thank you, Mr. Crane. 
The chair now recognizes Mrs. Ramirez from the great State of 

Illinois. 
Ms. RAMIREZ. Thank you, chairman, from the great State of Wis-

consin. 
Mr. VAN ORDEN. You get 6 minutes. 
Ms. RAMIREZ. Thank you. I am learning, I am learning. 
I want to thank the witnesses for being here today as well, from 

the many states that you come from. 
When I went back home during this August recess, I hosted Vet-

erans Roundtables in my district. One of the prevailing concerns 
that was raised to me was the issue of housing and homelessness 
for the veterans in Illinois Third congressional District. This has 
been a long standing issue that traces far. When I was the execu-
tive director of a homeless shelter, I had the honor to serve many 
veterans who were experiencing homelessness. Having access to se-
cure and stable housing, we know, right, we all agree, is critical for 
veterans and their families and ensuring they have the resources 
necessary to have a home is essential. Now, districts like mine, 
buying a home is becoming harder and harder. A home that would 
cost $300,000 now may cost $700,000, rents that used to be maybe 
$800 are now $1,800 for a one bedroom or a studio. Clearly, hous-
ing continues to be a big challenge for our veterans and their fami-
lies. 

I am thinking about access to home ownership. Mr. Garcia, in re-
gards to the proposal from my colleague, Ranking Member Levin, 
to retroactively waive home loan fees for veterans with service-con-
nected disabilities, the testimony calls for a better process for serv-
ice members to use the home loan program prior to discharge. 
Transitioning service members are given information about the 
loan program, my understanding, during transition. However, prior 
to that, what are the resources that are currently available for 
service members to know about the home loan programs? 

Mr. GARCIA. Ma’am, can I ask Mr. Pamperin to take that one? 
Ms. RAMIREZ. Sure. 
Mr. PAMPERIN. Ma’am, the loan guarantee program is briefed out 

through TAP. As far as communications before that, a service 
member does have the ability to use the loan guarantee program. 
Specific communications related to that prior to, I would have to 
take back and talk with my colleagues in the loan guarantee pro-
gram and provide you a better answer. 

Ms. RAMIREZ. Yes, I would appreciate that. I think it is really im-
portant that we have different avenues to ensure that our veterans 
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have adequate information about what resources are available to 
them, and certainly this one being one of those. 

I want to shift a little. I have talked about housing, but the other 
priority for me here, as a member of this committee, has been to 
advocate for the importance of education and employment opportu-
nities for veterans. Veterans who served our country deserve every 
single resource that is available to them. We cannot fulfill this 
promise to our veterans by compromising programs that have the 
potential to help veterans thrive while transitioning into civilian 
life. 

Ms. Devlin, this question is for you. You note in your testimony 
that the proposal to transfer the DOL VETS to VA would remove 
subject matter experts from DOL involved with administering pro-
grams outside of VA’s scope. Could you elaborate which program 
specifically you are referring to? 

Ms. DEVLIN. Yes, ma’am. Thank you for the question. 
Really, all the programs. However, what I think is important to 

note is for the protections, the employer protections for National 
Guard and Reserve members, when they have an issue and they 
have a case that we are investigating and researching, we have in-
vestigators who specialize in that. I think this bill would move 
those investigators over to VA, but what the bill does not move is 
the Solicitor’s Office, which is where we have our attorneys that 
provide that extra expertise so that when we have a complicated 
case, we have attorneys that can help us decipher and make sure 
we do everything in our power to protect that Guard or Reservist 
employment rights and get their rights restored. That is one exam-
ple. 

The American Job Center and the Jobs for Veterans’ State Grant 
is another example of an organization that we operate that is inte-
grated into an American Job Center that serves all veterans and 
all American citizens. Pulling it out of Department of Labor and 
moving it to VA would certainly restrict the access to those vet-
erans, because now they would be going to the American Job Cen-
ter without that advocacy of somebody from DOL VETS being able 
to connect them and making sure that they get priority of services 
in that system. 

Ms. RAMIREZ. Got it. Thank you. 
I have 14 seconds left, so I will ask a question, and it is yes or 

no so that I do not get cutoff by the chair. 
Will this transfer cause a disruption in veteran services? Yes or 

no? 
Ms. DEVLIN. Yes, ma’am, it would. 
Ms. RAMIREZ. Got it. Thank you. 
Chairman, I yield back. 
Mr. VAN ORDEN. Wow. Right on time. 
In accordance with committee rules, I ask unanimous consent 

that Representative James from Michigan be permitted to partici-
pate in today’s subcommittee hearing. 

Without objection. 
The chair now recognizes Mr. Mrvan from the state of Indiana. 
Mr. MRVAN. Ms. Devlin, in 2015 a similar bill was introduced to 

move vets from the DOL to VA due to the concerns about VETS 
performance and outcomes for veterans. Has the performance of 
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VETS programs improved in recent years? What are you doing to 
measure the customer or veteran satisfaction? 

Ms. DEVLIN. Thank you for the question. 
Yes, we are actually doing a lot to measure satisfaction. In fact, 

what I will highlight is for the Transition Assistance Program and 
the employment pieces of that that we administer, we have the 
highest satisfaction rate. We do that because we listen to the cus-
tomer experience. We not only have surveys that ask specific ques-
tions of our transitioning service members about their experience 
in the class, we ask them for open text comments. We go through 
all of those open text comments, and we look for patterns and we 
look for things that we can change. Every time we do that, we 
learn something more about how to make the program better. I will 
tell you our latest survey results, 95 percent of service members 
that went through our part of TAP said it enhanced their con-
fidence in their transition. 

We also had the Employment Navigator program, which is new 
as of 2021. Of the service members that work with a Navigator, 
one on one, 98 percent said that the Navigator either met or ex-
ceeded their expectations. That is a pilot program which we are 
making a permanent program. It is at several military installa-
tions. 

We have done everything in our power to make sure we listen 
to the service member experience. We recently kicked off a Cus-
tomer experience initiative in our Jobs for Veterans State Grant to 
make sure we understand, because the employment landscape has 
changed, how people look for jobs has changed. We want to make 
sure we are meeting that service member or veteran where they 
are at. 

We have also—and this is just very fresh—started a customer ex-
perience initiative in our Homeless Veterans’ Reintegration Pro-
gram. Customer experience is very important to DOL VETS. 

Mr. MRVAN. In your written testimony you alluded to the mul-
tiple touch points that you have in the American workforce system 
and in the Department of Labor to support veterans. Can this net-
work be replicated if you are no longer within the DOL? 

Ms. DEVLIN. No, sir. It cannot be replicated in the Department 
of Veterans Affairs. That infrastructure does not exist there. 

Mr. MRVAN. Okay, thank you. 
With that, I yield back. 
Mr. VAN ORDEN. Thank you, Mr. Mrvan. 
In accordance with committee rules, I ask unanimous consent 

that Representative Budzinski from Illinois and Representative 
Moylan from Guam be permitted to participate in today’s sub-
committee hearing. 

Without objection so ordered. 
The chair now recognizes Mr. Edwards from North Carolina for 

5 minutes. 
Mr. EDWARDS. Thank you, Mr. Chairman, and ranking member 

and committee. I appreciate you allowing me the opportunity to 
wave onto this committee. It certainly is an honor, even though it 
will only be for just a few short minutes, to share my support for 
H.R. 2830, the Veterans Improvement Commercial Driver’s License 
Act of 2023, which is a bill that I am leading to increase veteran 
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access to timely, quality commercial driver’s license training, to in-
crease the truck driver workforce pool, and to help reduce the 
strain on our Nation’s supply chain that is currently worsened by 
the severe truck driver shortage. 

Across the United States, the trucking industry is facing more 
than a 78,000 driver shortage, which some estimate could reach 
160,000 by 2030. The shortage is complicated in part by burden-
some red tape restricting veteran access to commercial driver’s li-
cense training using their GI Bill benefits. Trucking shortages have 
a ripple effect, I know that you realize, through our Nation’s supply 
chains, worsening bottlenecks and delaying delivery times. My bill 
seeks to reduce the strain on our Nation’s supply chain and bolster 
workforce development among veterans by eliminating the red tape 
currently inhibiting veteran access to CDL training programs and 
increasing the pool of eligible truck drivers. 

Currently, roughly 8,400 commercial driving programs are ap-
proved for use by eligible veterans under the GI Bill. A statutory 
2 year rule under the GI Bill prevents these training facilities from 
accepting GI benefits at secondary locations for 2 years. This bur-
densome red tape has excluded many veterans from attending clos-
er secondary branch training facilities that offer the exact same 
curriculum as a pre-approved facility. It has been forcing veterans 
to travel further or wait 2 years to pursue their CDL. 

My bill would exempt new branches of pre-approved training fa-
cilities from the statutory 2 year wait to accept veterans benefits 
and protects the integrity of the GI Bill by requiring that all sec-
ondary locations submit an annual report verifying their cur-
riculum is identical to the primary location. 

This bill is a common sense reform with wide organizational sup-
port that will reduce unnecessary roadblocks to veteran training 
and workforce opportunities. I look forward to working with the 
House Veterans Affairs Committee to move this forward. 

If I may, I have one question for Mr. Garcia. I remain grateful 
for the Department of Veterans Affairs’ support of this bill. That 
said, concerns have been raised that the bill’s language does not 
clearly require the secondary facility to be within the same state 
as the primary facility. My intent was to ensure that this exemp-
tion only applies to facilities within the same state. Do you know 
if the Department has any concerns with their interpretation of 
this specific language? 

Mr. GARCIA. Sir, so first of all, if it is good for the veterans, good 
for the economy, and we still have that state approving, agency au-
thority and oversight are the main concerns that we have. As you 
say, if that branch with the same curriculum is within the same 
state, we do not see any issues there. 

Mr. EDWARDS. Would the Department prefer that it only apply 
within state lines versus nationwide? 

Mr. RUHLMAN. I would not say that we have a preference either 
way. We would gladly carry out that law as passed. We think there 
are probably less concerns if it is in State because the same state 
approving agency would be approving both locations and therefore 
would already be familiar with the business practices and the fi-
nancial stability of the main campus, which would probably be ad-
vantageous. 
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Mr. EDWARDS. Thank you. Thank you all for being here. 
Mr. Chair, ranking member, again, thanks for allowing me the 

time to be here. 
I yield back. 
Mr. VAN ORDEN. Thank you, Mr. Edwards. 
The chair now recognizes Mr. James from the State of Michigan. 
Mr. JAMES. Thank you, Mr. Chairman, for allowing me this op-

portunity to speak on behalf of my district and my Nation. 
We are all here because we believe very, very strongly that we 

have a job to serve those who have served us. 
I am here to speak and seek a little bit of guidance for my H.R. 

3816, the Veterans Entry to Apprenticeship Act. As a combat vet-
eran and a former business leader, I recognize two gaps that we 
have in this Nation. There is a skills gap with people who are able 
to address the jobs of now and in the future. We need to do more 
with apprenticeship to allow the Veterans Affairs to recognize pre- 
apprenticeship programs and treat them as apprenticeship pro-
grams to lower the rungs, to increase access for veterans. There is 
also not just the professional side, but the purpose side. We are fac-
ing a hopelessness crisis in this Nation, and veterans are bearing 
the brunt of this and enabling additional resources for veterans to 
pursue the American dream without dismissing the reality of the 
cost to the American taxpayers are a part of the balance that we 
need to achieve. 

I want to thank everyone, particularly the chairman, for allowing 
me to seek your guidance and advice on how best to do this on the 
veterans’ entry to apprenticeship. 

I would like to echo the sentiments of my colleague, Ms. Ramirez, 
mentioning the criticality of housing. One of the components of this 
bill would allow veterans who are entering this pre-apprenticeship 
program to be able to allocate some of these resources to critical 
needs, such as housing and transportation. The Congressional 
Budget Office (CBO) has already scored this at $60 million—with 
an M—$60 million over the next 10 years. Do you have any advice 
for how we can proceed with lower or level cost and how long the 
housing benefits should last, because housing is critical. 

Mr. GARCIA. Sir, there are roughly 18,000 currently in the ap-
prenticeship program, for the registered apprenticeship program. 
Our concerns are that in the pre-apprenticeship program, that is 
not registered. That are our concerns that we have that it kind of 
levels the playing field for veterans that would use and burn up 
their benefits. For a pre-apprenticeship program the concern is per-
haps they do not have the same measurable outcomes from Depart-
ment of Labor. It is a concern that we have to even accept this as 
an entitlement. 

Mr. JAMES. Understanding that there is a need and under-
standing that additional draws on resources might be a concern, 
what are some things that we can do to address this? One of the 
things that we looked at is state approving agencies making sure 
that the programs that are approved meet the standards that are 
required for folks to be able to matriculate into jobs that pay well 
and actually helping veterans and not another government grift. 
Are there ways that we can make sure that we have this account-
ability down to the lowest level, but also making sure that we are 
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able to help veterans where they need it the most, most notably 
with housing in this case? 

Mr. GARCIA. Sir, we would welcome to work with the committee 
and you on this initiative, but you are right on target, we would 
definitely want the state approving agencies to have that same au-
thority and oversight to make sure that we have quality programs. 
That would address the major concern that we would have. 

Mr. JAMES. This is a bipartisan bill, this is not a messaging bill. 
This is critical to the health of our Nation. Echoing your senti-
ments, Mr. Garcia, if it is good for the veteran, if it is good for the 
economy, then we are generally heading in the right direction. 

We also need to make sure that we get it through the House, we 
get it through the Senate, and something that can be passed. The 
fact that it is bipartisan helps. Working very closely with you and 
your colleagues and me and mine, we welcome the opportunity. 

One last thing I would like to mention is, as we move forward, 
if there is anything that we see that can improve this bill, I just 
want to State for the record, Mr. Chairman, that I am open and 
willing to make whatever tweaks are necessary to help our vet-
erans. 

With that, I want to thank you each for your time and your serv-
ice. 

I yield the rest of my time, Mr. Chairman. 
Mr. VAN ORDEN. Thank you, Mr. James. 
The chair now recognizes Ms. Mace from South Carolina for 5 

minutes. 
Ms. MACE. Thank you, Mr. Chairman. Mr. Ruhlman, the Govern-

ment Accountability Office report from September 2022 showed the 
Edith Nourse Rogers STEM Scholarship had an alarmingly low 
participation rate since its inception, raising concerns about bar-
riers, preventing beneficiaries from accessing the benefit. To your 
knowledge, has the VA done an extensive analysis of those barriers 
preventing veterans from using the benefit? 

Mr. RUHLMAN. VA is looking—— 
Ms. MACE. Is that a yes or a no? Have you guys done anything 

yet? 
Mr. RUHLMAN. It is in progress. 
Ms. MACE. Okay. Thank you. 
Would it be beneficial to have more information about the bar-

riers, in your opinion? 
Mr. RUHLMAN. More information is always better. 
Ms. MACE. How long will it take? How long have you been work-

ing on trying to get more information and how long will it take to 
gather? 

Mr. RUHLMAN. I cannot answer that right now, but I can get—— 
Ms. MACE. Why cannot you answer it? 
Mr. RUHLMAN. I do not personally run the Edith Nourse Rogers 

STEM Scholarship. 
Ms. MACE. Okay. 
Mr. RUHLMAN. We can get that answer. We are aware of the 

study and the barriers, and we are looking at them. 
Ms. MACE. Okay, super. Thank you. 
The Government Accountability Office (GAO) report also high-

lighted the analysis the VA did of those who were denied the ben-
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efit was very limited. Is not it true that this analysis did not in-
clude denial reasons for both race or gender? 

Mr. RUHLMAN. Could you rephrase the question? 
Ms. MACE. Is not it true this analysis did not include denial rea-

sons for either race or gender? 
Mr. RUHLMAN. We would not have denied them because of race 

or gender. I am not certain whether the demographics were associ-
ated with that. 

Ms. MACE. Okay. 
My office has worked closely with Wounded Warrior Project to 

come up with some solutions based off data they have found in 
their own Wounded Warriors Women Warriors Report. Women vet-
erans are the fastest growing population of veterans, but they focus 
also on unique challenges when transitioning. The unemployment 
rate among Wounded Warrior Women Warriors is higher than 
most male warriors at 10 percent, compared to 6.3 percent of their 
male counterparts. Census data suggests that only 27 percent of 
women are employed in STEM fields in the U.S. workforce, but 
comprise almost half of the overall workforce today. 

I look forward to working with you and the VA and my col-
leagues here today on this committee on this important legislation, 
to ensure that we are addressing the unique needs of each and 
every veteran. 

Thank you and I yield back. Mr. Chairman. 
Mr. VAN ORDEN. Thank you, Ms. Mace. 
In accordance with the committee rules, I ask unanimous consent 

that Representative Kiggans from Virginia be permitted to partici-
pate in today’s subcommittee hearing. 

Without objection. 
The chair now recognizes Ms. Budzinski from the great state of 

Illinois. 
Ms. BUDZINSKI. Thank you, Chairman Van Orden and Ranking 

Member Levin for giving me the opportunity to speak on my bill 
today. I very much appreciate it. 

H.R. 5780, the Veterans in STEM Expansion Act. Veterans put 
their lives on the lines to serve our country, yet they are still facing 
significant barriers to employment and educational opportunities 
upon returning. According to the Journal of Veteran Studies, over 
200,000 service members transition to civilian life each year and 
among their top struggles is finding a job and getting connected to 
educational opportunities. I believe everyone in the room can agree 
with me when I say that our veterans deserve better. 

Congress took positive steps when it passed the Forever GI Bill 
in 2017, which brought much needed changes to veterans edu-
cational benefits. Part of this major legislation included enacting 
the Edith Nourse Rogers STEM scholarship. Since enactment, 
thousands of veterans have used the scholarship to pursue STEM 
degrees after exhausting their post 9/11 GI Bill benefits. 

Though this has been great progress, student veterans have 
voiced their frustrations with some of the very limiting require-
ments. Additionally, a 2022 GAO report highlighted some of the 
barriers student veterans have faced when applying for the scholar-
ship. Barriers have included meeting the credit hour requirements, 
exhausting GI Bill benefits before being able to apply, and the in-



21 

ability for student veterans to use scholarship toward graduate 
school classes. The Veterans in STEM Expansion Act would modify 
all three of those levers by reducing the minimum number of credit 
hours required to 45 hours. It would also allow student veterans 
to apply for scholarship even if they still have GI benefits left. The 
scholarship would only kick in after recipients have exhausted GI 
Bill benefits. Last, my bill would allow student veterans to use the 
scholarship toward graduate school classes. 

The changes proposed in this bill are straightforward ways to im-
prove access to this important scholarship for our student veterans 
and ease the transition for those pursuing a higher education. 

I am committed to working with my colleagues, the VA and Vet-
erans Service Organizations (VSOs) on my bill to ensure we are all 
doing all that we can to expand STEM education for all veterans. 
I do appreciate Congresswoman Cherfilus-McCormick and Con-
gressman McGarvey for already agreeing to co-sponsor this bill. 

Thank you for the time. I appreciate it, chairman. 
Mr. VAN ORDEN. Thank you, Ms. Budzinski. 
The chair now recognizes my friend from Guam, Mr. Moylan, and 

we wish you a hafa adai, sir 
Mr. MOYLAN. Hafa adai, Mr. Chairman. Thank you, Chairman 

Van Orden, Ranking Member Levin, and members of the sub-
committee for allowing me to wave on to discuss this important bill 
that helps our veterans in Guam. 

I appreciate the current panel and their discussion about the bill 
and their support, but I would also like to extend my gratitude to 
our witnesses in the next panel, respectively, the Organizations of 
Disabled American Veterans (DAV), Student Veterans of America 
(SVA), and the Veterans of Foreign War VFW), for supporting our 
mission and endorsing our bill. 

I am proud to represent a district that is filled with patriots who 
have served our country with dignity, honor, and respect. We must 
give them our sincerest gratitude and respect for their service. 
Being a veteran in Guam is not easy. From long waiting times at 
both VA clinics and hospitals in Guam to lack of complex veteran 
healthcare services, Guam’s veterans have been left in the dark for 
way too long, especially our disabled veterans. Currently, there is 
a program called the Adaptive Vehicle Grant Program that pro-
vides $25,600 to eligible veterans so that they can purchase an 
adaptive vehicle. My bill, the Deliver for Veterans Act, will improve 
this program by allowing the VA to put funds from each veteran’s 
grant toward shipping costs. To ship a vehicle to Guam it costs 
close to $4,000. Under the current program, veterans are unable to 
use their grant to pay for shipping costs. This is a major cost that 
negatively affects our veterans in remote areas, like Mr. Crane’s 
district and my district of Guam. With this high transportation 
costs, only those who can afford to ship the vehicle will do so. 

This small fix in the program will allow more veterans to take 
advantage of this program that helps them in everyday life. 

Again, I want to thank the subcommittee for allowing me to 
wave in on today’s hearings, and I ask for their support in deliv-
ering for our disabled veterans. 
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Mr. Chair, I would like to waive any additional time I have if I 
can have additional remarks regarding their support for this meas-
ure please. 

Mr. PAMPERIN. Good afternoon, sir, and I appreciate the ques-
tion. 

VA does support this legislation. It is the right thing to do. Cur-
rently, we do have the ability to cover adaptive automobiles, just 
not the shipping. As you were discussing, that is an additional fi-
nancial burden. We know that in doing research that the average 
shipping cost is about $1,650. Obviously, Guam and some more re-
mote places are going to be higher, but even just with the average 
shipping cost, that actually would stay below the average grant 
rate. Right now, the average grant is a little over $23,000. Just 
adding in that average shipping cost would still be below the max 
grant. It is the right thing to do and that is why we support the 
legislation, sir. 

Mr. MOYLAN. Thank you, Mr. Chairman. 
I yield back. 
Mr. VAN ORDEN. Thank you, Mr. Moylan. 
The chair now recognizes the gentlelady from Virginia, Ms. 

Kiggans. 
Ms. KIGGANS. Thank you very much, Mr. Chair. Thank you for 

letting me sit on your meeting today to talk about my bill, H.R. 
5956, the GI Improvement Act. 

I just wanted to briefly describe it. In exchange for serving our 
country veterans get a chance to pursue almost any post-secondary 
education they want, whether it be for college, graduate school, or 
training. I was able to use my GI Bill to go back to nursing school. 
We are currently using my husband’s GI Bill to provide education 
for one of our children. It is a great benefit that we need to be very 
protective of and make sure our veterans are able to utilize use it 
to the best possible extent that they can. 

The GI Bill has been life changing for millions of our Nation’s 
former service members. In 2022, more than 800,000 veterans had 
been using their GI Bill benefits. Unfortunately, understanding the 
benefits of the bill can be incredibly complicated and overwhelming. 
The GI Bill comparison tool is something that we have now. It is 
a vital part of navigating these benefits. It is used widely by vet-
erans. It is a web based portal that is supposed to provide just a 
simple, easy way to access the different information to compare 
universities for our veterans. Every school who accepts the benefits 
offers this GI Bill comparison tool to their prospective students, but 
it has not been updated for quite some time. 

Additionally, many different Federal agencies collect data that I 
think would be useful for veterans to know, including graduation 
rates, student loan default rates, and others. My bill seeks to in-
crease transparency and centralize this useful information for vet-
erans within this already existing tool and would require VA to 
work with other agencies and key department stakeholders to con-
tinually update the tool as more information becomes available. 
Some of the new information that would be included on this portal 
would be retention rates, transfer rates, graduation rates, creden-
tials, certifications, available average duration of degrees, student 
loan default rates, student loan repayment rates, and more. Pro-
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vide a lot more information when veterans are comparing just dif-
ferent schools that they may use their GI Bill benefit at. 

By providing this additional information, my Bill allows those 
seeking to use their GI Bill benefits to obtain education to make 
the most informed choice possible. I introduced this bill to improve 
transparency and provide more resources for those looking to use 
GI Bill benefits so that veterans can be well informed when decid-
ing how to use them. It will help our veterans to be well informed, 
and it will increase educational opportunities for our Nation’s he-
roes. 

Thank you so much, and I yield back. 
Mr. VAN ORDEN. Thank you, Ms. Kiggans. 
Thank you. The witnesses are now excused. I hope you all stay 

around for the second panel. 
Mr. VAN ORDEN. Yes, well, on our second panel we will hear from 

the following witnesses, Ms. Keenan, the deputy director at Na-
tional Legislative Service for the Veterans of Foreign Wars, Mr. 
Barefield, assistant national legislative director at Disabled Amer-
ican Veterans, Ms. Barlet, vice President of Government Affairs at 
Student Veterans of America, Mr. Wescott, legislative director at 
the National Association of State Approving Agencies, and Mr. 
Hazard, Veterans in Piping program manager for the United States 
Association of Journeymen and Apprentices of Plumbing and Pipe 
Fitting Industry of the United States and Canada. 

I would like to welcome our witnesses to the second panel. Will 
you please stand and raise your right hand? 

[Witnesses sworn] 
Mr. VAN ORDEN. Let the record reflect that all witnesses have 

answered in the affirmative. 
Ms. Keenan, you are now recognized for 5 minutes to deliver 

your testimony. 

STATEMENT OF KRISTINA KEENAN 

Ms. KEENAN. Chairman Van Orden, Ranking Member Levin, and 
members of the subcommittee, on behalf of the men and women of 
the Veterans of Foreign Wars of the United States and its auxil-
iary, thank you for the opportunity to provide our remarks on legis-
lation pending before the subcommittee. 

The VFW’s views on all the bills can be found in my written tes-
timony. I will take the opportunity to highlight a few. 

The VFW supports the Expanding Access for Online Veteran Stu-
dent Act to increase the monthly housing stipend to the national 
average for veterans who take summer courses online. Currently, 
the monthly housing allowance for online courses is half the na-
tional average, which is simply not enough for many student vet-
erans. If they take courses during the summer, even online, they 
should not experience a significant decrease in their housing ben-
efit that could cause them financial hardship. While this is a step 
in the right direction, the VFW would like for student veterans to 
receive at least the full national average rate for housing, even if 
they are not enrolled in degree programs conducted online for some 
or all semesters. Online education has adapted and grown since the 
COVID–19 pandemic, much like working from home, has changed 
the work model. Student veterans, who are often non traditional 
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students, continue to require housing assistance to successfully 
pursue higher education, even when enrolled in online programs. 

The VFW supports the Veterans Education Transparency and 
Training Act. This would modify the requirement for schools to pro-
vide a personalized shopping sheet with specific and individual in-
formation about costs and financial assistance. The new language 
would give schools more flexibility by lessening the barrier to re-
ceiving VA education funding. The legislation would also create a 
single VA website for school officials to find current training. 
Schools have told us this would be helpful because when they re-
ceive staff turnover, updates sent only by email get lost over time. 
We suggest adding to Section 1A that all policy and guidance up-
dates be included on this VA website, as these are equally impor-
tant as training. We also recommend that VA be required to update 
the information in a timely manner, because having a website with 
old information is equally ineffective. 

The VFW supports the draft bill to waive the VA home loan fee 
for service members with a service-connected disability who apply 
for the loan before receiving their disability rating from VA. Cur-
rent housing market uncertainty has created an environment for 
service members where they may not be able to wait until VA has 
completed processing their disability claim before finalizing the 
purchase of a home when the right opportunity arises. This pro-
posal would ensure that service members who have started their 
VA claim and conducted a pre-discharge exam could be reimbursed 
for the home loan fee if they receive a disability rating after pur-
chasing their home. We suggest one key change, to replace the pre- 
discharge date with the effective Date. The intent to file establishes 
the claim’s effective date, and it never changes, unlike exams, 
which can be scheduled and rescheduled. Using the effective date 
would avoid any ambiguity and would ensure that service members 
retain the earliest date for eligibility. 

The VFW would also like to ensure that if this proposal becomes 
law, that veterans have the flexibility to choose what is in their 
best financial interest. We would hope the options to pay down the 
principal of the mortgage or to receive reimbursement from VA 
would both be available as some service members pay these fees 
out of pocket. 

Last, the VFW supports the draft bill to modify the requirements 
of the Edith Nourse Rogers STEM scholarship. We support amend-
ing the specific credit hours required for eligibility in addition to 
extending this benefit to graduate degrees. Barriers for students to 
utilize this scholarship should be lessened, as we want veterans to 
pursue and succeed in high demand fields like STEM. 

Chairman Van Orden, Ranking Member Levin, thank you for the 
opportunity to provide my remarks. I look forward to answering 
any questions you or the committee members may have. 

Thank you. 
[THE PREPARED STATEMENT OF KRISTINA KEENAN APPEARS IN THE APPENDIX] 

Mr. VAN ORDEN. Thank you, Ms. Keenan. The written statement 
of Ms. Keenan will be entered into the hearing record. Mr. 
Barefield, you are now recognized for 5 minutes to deliver your tes-
timony. 
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STATEMENT OF MARQUIS BAREFIELD 
Mr. BAREFIELD. Thank you. Chairman Van Orden, Ranking 

Member Levin, and members of the subcommittee, thank you for 
inviting DAV to testify at today’s hearing of the Subcommittee on 
Economic Opportunity to consider the 13 pieces of legislation up for 
discussion this afternoon. My written statement has been sub-
mitted for the record, and I will now highlight a few bills that are 
important to DAV and our members. 

In my early days after being medically retired from the United 
States Army, I can speak personally about the difficulties that I ex-
perienced when I left the military more than 25 years ago, when 
TAP was in its infancy stages and mental health services were not 
part of the program. Dealing with the pain of my service-connected 
disabilities and the uncertainty of what my life was going to be like 
after the military, I suffered from depression and anxiety. I could 
have benefited from having access to some type of mental health 
services. For example, H.R. 3722 and the amendment in the nature 
of a substitute to it would provide valuable mental health services 
to transitioning service members, veterans and their families. It is 
important that transitioning service members and veterans fully 
understand the importance of having mental health services avail-
able to them. I know and understand what some of the current 
transitioning service members and veterans are going through that 
have lost the sense of community that the military hails for them. 
The men, women and families who are going through this transi-
tion can benefit from knowing that valuable mental health services 
are available to them during and after the TAPs classes. 

DAV supports H.R. 5785, the STEM scholarship program. By 
broadening the eligibility and decreasing the number of semester 
or quarter hours required to become eligible for this scholarship, 
this will increase the number of students who wish to pursue ca-
reers in this very important area. Employees that have STEM ca-
reers make on average $93,000 per year, which is substantially 
higher than the national average. 

DAV supports H.R. 2830 as it would help ease the pathway for 
veterans to acquire a commercial driver’s license, helping to ad-
dress the trucking shortage, employ veterans, and strengthen our 
supply chains. This legislation would ensure CDL schools that offer 
courses at new branches do not have to wait 2 years if the primary 
institution has been approved by the VA and state approving agen-
cies to receive GI Bill benefits. Many former military personnel 
have experienced driving large vehicles during their military ca-
reers. According to the American Trucking Association, there is 
currently a shortage of 80,000 truck drivers. There is a high de-
mand for truck drivers across the country, with some positions pay-
ing nearly $100,000 per year. It is estimated that 8,400 commercial 
driving programs have been approved for use by eligible veterans 
under the GI Bill. This legislation would create unique opportuni-
ties for service disabled veterans to obtain a CDL and overcome 
their employment barriers. 

Finally, Mr. Chairman, H.R. 3738 would establish a fourth ad-
ministration within VA dedicated to creating economic opportuni-
ties for veterans, their dependents, and survivors. This would in-
crease the visibility and accountability of all veteran education and 
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employment related programs, anticipating veterans long-term 
needs not only for health care and disability compensation, but also 
for education and employment opportunities. A fresh new approach 
is required. 

Given all the responsibilities of VBA and their focusing on claims 
and appeals processing, other programs have taken a backseat. For 
example, the Veterans Readiness and Employment Program start-
ed working on an electronic case management system for vocational 
rehabilitation counselors. However, after 9 years, 3 failed attempts 
for a digital platform, and over $20 million spent, VR and E still 
does not have a digital case management system. DAV believes 
that the failures of the VR and E case management system is indic-
ative of a lack of focus, direction, as well as a constant change of 
administrations. This is one example of many why we believe VA 
needs a fourth administration. H.R. 3738 would be a huge step in 
the right direction to solving this problem. 

This concludes my testimony, and I am happy to answer any 
questions you or members of the subcommittee may have. 

[THE PREPARED STATEMENT OF MARQUIS BAREFIELD APPEARS IN THE APPENDIX] 

Mr. VAN ORDEN. Thank you, Mr. Barefield. The written state-
ment of Mr. Barefield will be entered into the hearing record. Let 
us not do that again, please. Thank you. 

Ms. Barlet, you are now recognized for 5 minutes to deliver your 
testimony. Seriously? I just said let us not do that again. Is it 
yours? Yes. There you go. Adapt. Overcome. 

STATEMENT OF TAMMY BARLET 

Ms. BARLET. Chairman Van Orden, Ranking Member Levin and 
members of the subcommittee, thank you for inviting Student Vet-
erans of America to testify before you today and always, we appre-
ciate the opportunity to share our views on the bills which will di-
rectly impact student veterans, military connected students, their 
families, and survivors. 

We encourage the subcommittee to review our written testimony 
for the detailed discussion on the education related legislation for 
today’s hearing. 

My verbal remarks will focus on two bills. 
I will begin by addressing the Expanded Access for Online Vet-

eran Students Act. The prevalence of online classes in higher edu-
cation has skyrocketed in the last year, in the recent years. This 
trend is prior to the pandemic, but the forced shift online learning 
during COVID led many institutions to invest in methods to offer 
their classes online. Many institutions, including a growing number 
of flagship public and nonprofit universities, continue to increase 
their online courses offering, which appeals to the broader range of 
students, including post traditional students, while juggling other 
responsibilities like family and jobs. Institutions are also exercising 
a new discretion in how they offer their courses, sometimes choos-
ing only to offer certain courses during particular terms. That us 
the important piece for GI Bill students and their MHA. 

We have reached an era in higher education where not only oth-
erwise in person GI Bill students are safe from the negative finan-
cial consequences of the outdated and misinformed policy of reduc-
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ing MHA for online learners. I am going to tell you a story about 
one of the SVA’s incredible chapter leaders, Josh Jones. Josh is an 
SVA Veteran of the Year, and former chapter leader of Loyola Uni-
versity in Chicago. Some of you may be familiar with Josh. He was 
recognized during the Joint VSO and Military Service Organization 
(MSO) hearing before the House and Senate Committees on Vet-
erans Affairs this past March, and it was shortly time before then 
Josh flagged to SVA this issue that ultimately led to this bill. Josh 
and some of his peers soon found out that their institution was 
only offering the classes they needed online over the summer and 
quickly found themselves enrolled fully online and only eligible for 
the reduced MHA rate for online learners. This slashed their hous-
ing allowance by well over $1,600 a month, leaving them grappling 
with how to make that difference over the span of the 3 month 
term. Josh recognized how fundamentally unfair this was and, with 
the support of SVA, spearheaded an effort to bring a legislative fix 
to Congress so other military affiliated students would not have to 
experience the same hardship. In March of this year, members of 
the subcommittee heard from Josh and SVA about this very issue. 

We are proud to appear before you today and announce our 
strong support for this legislation. While SVA would have preferred 
the bill fully harmonize MHA rates for online learners, there is no 
denying that represents a substantial improvement over the cur-
rent law that will roughly put an extra $1,000 in the pockets of on-
line GI Bill learners over the summer. This bill represents a pivotal 
first step toward the ultimate goal of securing full MHA for online 
GI Bill students. 

SVA thanks subcommittee staff for their work on this legislation, 
and we applaud Representatives Ciscomani, Van Orden, Stansbury, 
and Stanton for their bipartisan leadership on this issue. 

Last, I will turn to the Student Veterans Work Study Moderniza-
tion Act. VA Work Study is an invaluable program providing par-
ticipants with critical financial support during their studies, but 
the program limits eligibility to those who are enrolled at least 3/ 
4 time. According to SVA’s most recent survey, roughly 50 percent 
of our respondents have children and approximately 20 percent 
identify as single parents. For most of these folks, enrolling at a 
rate that is less than 3/4 time might be the best fit for them and 
their families, but this cuts them off from the program. The bill be-
fore you today will address this issue by establishing a pilot pro-
gram that expands the eligibility of those enrolled at least half 
time. The bill will also require VA to collect and report important 
new information about how VA’s Work Study is serving student 
veterans. This legislation is just one part of the larger effort to 
modernize VA Work Study. 

We commend this bill’s sponsor, Congressman Cartwright, and 
his leadership in the complementary and comprehensive VA Work 
Study Improvement Act. That bill was first conceived by a former 
VFW SVA fellow, John Randolph, and would make critical require-
ments to the VA Work Study so that it can perfectly serve its par-
ticipants. 

This concludes my verbal remarks. Thank you for your time and 
attention, and I look forward to your questions. 

[THE PREPARED STATEMENT OF TAMMY BARLET APPEARS IN THE APPENDIX] 
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Mr. VAN ORDEN. Thank you, Ms. Barlet. The written statement 
of Ms. Barlet will be entered into the hearing record. 

Mr. Wescott, you are now recognized for 5 minutes to deliver 
your testimony. 

STATEMENT OF JOSEPH WESCOTT 

Mr. WESCOTT. Chairman Van Orden, Ranking Member Levin 
and members of the Subcommittee on Economic Opportunity, I am 
pleased to appear before you today on behalf of the 52 member 
state agencies of the National Association of State Approving Agen-
cies (NASAA). I appreciate the opportunity to provide comments to 
this committee about the legislation pertaining to veterans edu-
cation and training. 

H.R. 2830, the Veteran Improvement Commercial Driver License 
Act, while well meaning, causes NASAA great concern in its 
present form. As drafted, this bill sweeps away the protections pro-
vided for veterans under the 2 year rule for private and not for 
profit non college degree (NCD) institutions. That rule requires 
that these educational institutions must be in existence and ap-
proved for at least 2 years by other necessary state regulatory au-
thorities. The institution must also have successfully offered the 
program for approval for that same period. This is an important 
safeguard preventing an NCD institution, such as a truck driving 
school, from gaining approval without demonstrating a measure of 
quality and stability in its continuous operation. 

This bill as presently drafted only requires that an institution 
offer the same curriculum as a previously SA approved institution 
anywhere in the Nation and has met the requirements for licensure 
to apply for approval. When we approve a program for approval, 
particularly at a new location, curriculum is only one factor we re-
view. We also carefully evaluate instructor qualifications, adminis-
trations, equipment, policies and procedures, and the technical 
ability of the location to administer the program. We do this to en-
sure that only programs that demonstrate quality educational out-
comes for students are approved. To determine program quality, it 
is important that we have some record of success, such as gradua-
tion rates or job placement, to review and evaluate. NASAA re-
spectfully suggests that this legislation be amended so that the in-
stitutions which apply for a waiver from the requirements of the 
2 year rule must be within the same state as the initial campus 
upon which the institution bases its application. 

Also, we strongly suggest that the legislation provides that the 
institutions must show a history of having successfully taught the 
program at that location for a set period of time, preferably 1 year, 
but certainly not less than 6 months. We oppose this bill in its 
present form. 

The Transparency for Student Veterans Act of 2023, this would 
allow student veterans to make informed choices about which 
schools and programs would be the best fit for them. It provides 
them the additional information to do that. We certainly support 
that bill. 

H.R. 3816 the Veterans Entry to Apprenticeship Act, while we 
certainly agree with the purpose of this bill, NASAA suggests that 
safeguards be added to protect veterans enrolled in these programs. 
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For instance, we believe that any pre-apprenticeship program ap-
plying for GI Bill benefits should meet the standards found in U.S. 
Department of Labor issued Training and Employment Notice 
1212. Likewise, we would like to see these programs demonstrate 
a record of successfully placing veterans into a registered appren-
ticeship program. Most importantly, we feel they must be approved 
by a state approving agency. We support this bill, but with sug-
gested amendments. 

H.R. 5914 addresses the need for veterans to seamlessly access 
their hard earned education benefits to facilitate a successful tran-
sition to civilian life. This legislation amends the requirement for 
a shopping sheet to state that SAAs will only disapprove programs 
when facilities fail to provide certain forms to the maximum extent 
possible. 

Also, this legislation requires a centralized communication plat-
form for improved communication between VA and SCOs. NASAA 
believes this new language will ensure veterans have access to 
quality programs by providing flexibility to institutions such as po-
lice academies, truck driving schools, and other approved NCD in-
stitutions, while still providing adequate safeguards for veterans 
and their families. We strongly support this bill. 

Mr. Chairman, today, SAAs throughout this great Nation are 
diligently working to protect the quality and integrity of the GI Bill 
and to ensure that our veterans and their families have unfettered 
access to quality training and education programs. 

I thank you again for this opportunity. I look forward to your 
questions. 

[THE PREPARED STATEMENT OF JOSEPH WESCOTT APPEARS IN THE APPENDIX] 

Mr. VAN ORDEN. Thank you, Mr. Wescott. The written statement 
of Mr. Wescott will be entered into the hearing record. 

Before I recognize Mr. Hazard, I want to thank you for your per-
sistence. I know that this has been a hassle to get you here and 
I do appreciate it. We are very thankful that you are able to make 
it. 

Mr. HAZARD. Thank you, sir. 
Mr. VAN ORDEN. You know, how many times did it take now? A 

couple. Our House is more in order and we appreciate you being 
here. 

With that, I recognize you for 5 minutes to deliver your testi-
mony. 

STATEMENT OF MICHAEL HAZARD 

Mr. HAZARD. Good afternoon, Chairman Van Orden and mem-
bers of the committee. My name is Mike Hazard and I am em-
ployed by the United Association of Journeymen and Apprentices 
of the Plumbing and Pipe Fitting Industry of the United States and 
Canada, which we typically just refer to as UA. 

As Program Manager of the UA’s Veterans and Piping Training 
Program, or VIP Program, I want to thank the committee for giv-
ing me the opportunity today to share the successes we have had 
at the VIP program in helping transitioning servicemen and 
women prepare for a career in the plumbing and pipe fitting indus-
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tries, and to offer the UA’s views on several bills currently being 
considered by this committee. 

First, I would like to briefly share some information about my 
background and the important work that we do at VIP. I first 
joined the UA as a pipe tradesman in Santa Barbara, California in 
1987. Soon after that, however, I placed my UA career on hold and 
joined the United States Navy, where I proudly served as an avia-
tion rescue swimmer and H–46 helicopter mechanic for 11 years. 
I was honorably discharged from the Navy in 1999 while holding 
the rank of Petty Officer First Class. 

Following my discharge from the Navy, I was able to pick up 
where I had left off at the UA and return to work as a journeyman 
pipefitter. After working in the field for several years, I was offered 
and accepted a position as a training coordinator for a regional ap-
prenticeship program in Southern California, where I facilitated 
plumbing and pipe fitting training for over 10,000 UA members. I 
was promoted to executive director of this training fund in 2008, 
which is the position I held until I accepted my current position at 
the UA in 2012. 

In my current position, I manage the day to day operations of the 
nine VIP training sites located at seven military installations 
across the United States. Under the VIP program, the UA offers 
departing servicemen and women from all branches of the military 
the opportunity to participate in an intensive 18 week training pro-
gram on base, which they receive at no cost to either the govern-
ment or the student. When the training is successfully completed, 
the graduates are guaranteed a job and are placed in one of the 
UA’s best in class gold standard apprenticeship programs. Since its 
inception, I am proud to state that the UA VIP program has pro-
vided apprenticeship opportunities to over 3,170 military veterans. 

I know from my own personal experience how valuable it can be 
when transitioning back to civilian life to feel that an organization 
like the UA has your back. Reconnecting with my UA brothers and 
sisters and taking advantage of the work opportunities in this 
thriving industry certainly made the transition more manageable 
for me. It has therefore been deeply meaningful for me in my cur-
rent position to be able to provide a similar experience to other vet-
erans by connecting departing service members with both the 
training opportunities and support systems provided by the UA 
VIP program. 

With this background behind me, I will now summarize the UA’s 
views regarding several bills currently being considered by this 
committee. 

First, the UA would like to express its support for several pend-
ing bills mentioned in the hearing invitation I have received. These 
include H.R. 3601, the Student Veteran Work Modernization Act, 
H.R. 5190, the Military Family Protection from Debt Act, the draft 
bill proposing to modify the requirements of the Edith Nourse Rog-
ers STEM Scholarship, and the draft bill proposing to waive certain 
fees that are charged in connection with housing loans guaranteed 
by the Secretary of Veterans Affairs. These are measured, common 
sense reforms that will provide tangible benefits to veterans and 
military families and which we believe can receive broad bipartisan 
support. 
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On the other hand, I would also like to take the opportunity to 
express the UA’s opposition to the draft bill titled Consolidating 
Veterans Employment Services for Improved Performance Act of 
2023. Broadly speaking, this bill would transfer the work per-
formed by the Vet’s Office at the Department of Labor to the De-
partment of Veterans Affairs. While I am sure this bill is well-in-
tentioned, I believe that is misguided and would not advance the 
interests of transitioning service members. The VA has a very im-
portant mission, but job creation is not typically understood as 
being a significant part of that. On the other hand, I have been 
working with the DOL vets office for 15 years, and I am consist-
ently impressed with the workforce development experts there. It 
is my experience that the DOL Vets office has played an important 
role in connecting veterans with the apprenticeship programs that 
are also registered with the DOL. The Vets office has done a ter-
rific job at facilitating effective communication and collaboration 
between DOL, DoD, and the VA. I believe that changing the struc-
ture of the DOL Vets office in the manner proposed would result 
in much more harm than good, and I would, therefore, ask the 
committee not to move forward with that particular bill. 

That concludes my testimony, and I would like to thank the com-
mittee again for this opportunity, and I am ready to answer any 
questions you may have. 

[THE PREPARED STATEMENT OF MICHAEL HAZARD APPEARS IN THE APPENDIX] 

Mr. VAN ORDEN. Thank you, Mr. Hazard. The written statement 
of Mr. Hazard will be entered into the hearing record. 

We will now proceed with questioning and I recognize myself for 
5 minutes. 

Ms. Keenan, can you comment on the benefits of the current GI 
Bill comparison tool and whether it would be beneficial to veterans 
to add information that is currently collected by the Department of 
Education? 

Ms. KEENAN. Thank you for that question, Mr. Chairman. 
The more information that we can provide to student veterans, 

prospective student veterans, so they can make the most well in-
formed choices for them, we are in favor of. Adding more informa-
tion, I think, is only going to help people make their decisions. 

Mr. VAN ORDEN. Very well. Thank you. 
Mr. Barefield, as the principal mission of DAV is to help rehabili-

tate and support disabled veterans, do you believe H.R. 522, the 
Delivery for Veterans Act, would be widely used and beneficial for 
disabled veterans? 

Mr. BAREFIELD. Thank you for the question. 
The short answer is yes. Service disabled veterans should not 

have to pay for a benefit that they have earned to include auto-
mobile adaptation, even if it requires them to have a vehicle 
shipped to them. This is something that they should not have to 
incur the cost for. 

Mr. VAN ORDEN. Thank you very much. 
Mr. Wescott, do you interpret H.R. 2830 to allow truck driving 

schools to cross state lines on opening a new branch campus? 
Mr. WESCOTT. Yes, sir, I do. 
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Mr. VAN ORDEN. Okay. Can you maybe explain for folks what the 
beef is with having stuff from one state to the other? I asked this 
because I have the largest contiguous section of the Mississippi 
River of any Member of Congress, so I can go from Minnesota to 
Iowa to Illinois within a 15 minutes drive. Maybe you could explain 
some of your reservations about this, please. 

Mr. WESCOTT. Certainly, sir. 
Those reservations are based upon the fact that, for one thing, 

if we are going to modify the 2 year rule, which I think is an im-
portant protection for veterans, while at the same time I under-
stand the need for more truck drivers, it is very important that we 
are very careful in how we do that by keeping it within the same 
state you have an SA who is familiar with not only the state re-
quirements, but is also familiar with the base institution that they 
approved. We are extending that from the one that they have al-
ready approved. If we do not safeguard that, then we would be in 
a situation where somebody could get approval in the state of, say, 
Idaho, and now the 2 year rule is effectively swept away in North 
Carolina. That is concerning to me, and there is my concern. 

Mr. VAN ORDEN. We are just having a discussion about contig-
uous states. It is an issue with us. We are going to work with you 
on this. I understand that some tweaks—we can accept that. I 
would like real explicit stuff. I know there is great stuff in your 
written testimony, but truck driving is a fantastic job, and if we 
can get our guys and gals behind the wheel and actively employed 
it to be fantastic. 

Mr. Hazard, as a program manager of the UA VIP program who 
previously worked as the training coordinator for the Regional Ap-
prenticeship Program, do you think that H.R. 3816, the Veterans 
Entry into Apprenticeship Act, would be helpful for veterans to uti-
lize their GI benefits and gain entry level experience in the field? 
Do you have any concerns about this program? 

Mr. HAZARD. The pre-apprenticeship? 
Mr. VAN ORDEN. Yes 
Mr. HAZARD. My concern with that, chairman, is wages. What 

kind of jobs are the—apprenticeship is designed with stepped wage 
increases as you work through the program and you complete the 
requirements. Pre-apprenticeship implies that you are automati-
cally going to be an apprentice, and there would just have to be 
some benchmarks in there to ensure that somebody’s ready to be 
an apprentice. I really think—— 

Mr. VAN ORDEN. I also share some concerns about this, not from 
that perspective, but from the perspective if you go from pre-ap-
prenticeship program to pre-apprenticeship program to pre-appren-
ticeship program, you may be burning your GI bills. By the time 
you get to where you really want to be, you may not have enough 
benefits left to complete that degree. Let us talk about this in fu-
ture. 

Mr. HAZARD. Okay. 
Mr. VAN ORDEN. But because I understand Mr. James’ intent 

and I think it is very valid. We have just got to figure out how to 
do it properly to make sure that the veterans are well served. 

With that I yield back and I recognize Mr. Levin, Ranking Mem-
ber Levin, for 5 minutes. 
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Mr. LEVIN. I thank the chairman. Thank you all so much for 
being here. Thank you for your testimony. 

Ms. Keenan, I will start with you. I want to thank the VFW for 
their support of the VALOR Act. VA noted in its testimony on the 
bill that some veterans postpone using the home loan benefit until 
after they receive their rating so they can avoid paying the funding 
fee. What impact does that have on their financial well being and 
housing stability, especially during the period of transition? 

Ms. KEENAN. Thank you, Mr. Ranking Member, for that ques-
tion. 

We know that the first 12 months after somebody separates from 
the military is the most critical and where they have the highest 
risk for suicide. Housing instability is a big concern for us. A 
transitioning service member who’s filed a VA disability claim 
should not have to wait for VA to make a decision, a life decision, 
to purchase a home, which creates stability for them and their fam-
ily and their children. We want them to have this be a stress free 
process and to be reassured if they do receive a rating later from 
VA that they can get that fee back. 

Mr. LEVIN. Well, I appreciate that. 
A related issue, some transitioning service members close on a 

home before receiving their rating, often because they erroneously 
think they are going to be refunded later. In fact, this happened 
to a constituent of ours who brought this to our attention and 
prompted our team to write this bill. The question is, do you be-
lieve the current inability of individuals in this situation to receive 
a refund once they get a rating is consistent with the spirit of the 
fee waiver? 

Ms. KEENAN. I do not think that that was the intention of the 
fee waiver. I think particularly for this group of transitioning serv-
ice members to veterans, that there should be this allowance for 
them because the process may be lengthy for VA. We know there 
is a bit of a backlog at the moment, so we want to make sure that 
there is no frustration for them in this process. 

Mr. LEVIN. Thank you for that. 
I also appreciate VFW’s suggestion to use the effective date rath-

er than the date of examination. My understanding is that the ef-
fective date cannot be earlier than the day after separation. Indi-
viduals who close on their homes while on active duty would not 
be considered eligible for a refund. Can you speak to that? 

Ms. KEENAN. I would have to look into that. If they could use 
their intent to file date, which would be the earliest possible date, 
if that would be affected by their date of discharge, we would have 
to look into that and ask our team. 

Mr. LEVIN. Happy to follow up on that one and grateful for your 
support again. It is an example of a constituent having an issue 
that is leading to legislation. Hopefully, if there is any veteran lis-
tening to this, contact your Member of Congress, particularly if 
they are on this committee, and you never know, we might be able 
to do something about it legislatively. 

I will turn to you, Mr. Hazard, because I know that you had to 
reschedule and you came from Idaho, et cetera, and also because 
I represent Camp Pendleton and I had the chance to go and visit 
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the UA’s VIP program there. Shout out to my friend Sean-Keoni 
Ellis from the UA. 

Wanted to ask you what we can do to improve access to employ-
ees and their ability to access SkillBridge. I know you have got a 
tremendous amount of experience with SkillBridge, I know that it 
is both DOL and DoD. I would love if you could share with the time 
that we have left thoughts that you have on SkillBridge? 

Mr. HAZARD. Absolutely. 
SkillBridge is a life changer, really. It is changed the way we 

transition out of the military for the better. It is guarantees, it is 
a smooth transition from the military into the workforce with guar-
anteed employment. That is the way the UA does it. I think we 
need to look at the utilization of SkillBridge by transitioning serv-
ice members before we worry about getting more employers in-
volved. Right now some of our military partners are reporting to 
us that it is 5 to 10 percent utilization of transitioning service 
members. I know from—personally, my son was attached to an 
EOD unit and his commander’s policy was, nobody is going to 
SkillBridge. We need to get some guidance in there and some teeth 
in SkillBridge so people that want to participate can. 

Talking about the employers and the SkillBridge providers, we 
need to do a better job at screening those folks, too. What it is sup-
posed to be is employment, and it is supposed to be at little or no 
cost to the service member, and it is supposed to have a high prob-
ability of employment, and very few of those providers are doing 
that. 

Mr. LEVIN. Thank you. 
I yield back. 
Mr. VAN ORDEN. Thank you, Ranking Member Levin. 
In accordance with committee rules, I ask unanimous consent 

that Representative Dunn from Iowa be permitted to participate in 
today’s subcommittee hearing. 

Without objection. 
The chair now recognizes Mr. Ciscomani from the great State of 

Arizona. 
Mr. CISCOMANI. Thank you, Mr. Chairman. Always good to see 

you, sir. Thanks to all the witnesses for being here today to discuss 
and provide feedback on a number of bills. I have enjoyed your tes-
timonies. I have had the pleasure of touring the University of Ari-
zona’s Veterans Education and Transition Services, or VETS, as it 
is called, the center in September and I was able to hear firsthand 
from veterans and issues they face when seeking higher education. 

One topic that came up was the monthly housing allowance for 
online students. As you know, veterans taking online classes cur-
rently only receive half of the national average for their monthly 
housing allowance. Post COVID more student veterans are choos-
ing online classes. For example, a constituent who is a gunnery ser-
geant in the U.S. Marines who is dealing with this issue reached 
out to me in the message. He said, and I quote, ‘‘The MHA rate 
has been a massive influence on my decision and ability to use my 
earned benefits.’’ Especially for veterans like him who have fami-
lies or other time commitments, taking online classes can provide 
much needed flexibility. I also met a young retired, also—well, for-
merly served a single mother in the Veteran Center, wondered the 
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same issue. That the reason she was taking these classes was be-
cause of her situation with her kids and that was what worked for 
her. I was pleased that my friend and chairman here, Chairman 
Van Orden, partnered with us and me and introducing H.R. 5702, 
the Expanding Access for Online Veteran Students Act, which 
would increase the monthly housing allowance for veteran students 
taking online classes to match the amount students receive for in 
person classes. 

While this bill is limited to the summer semester, I believe it is 
an important step in bringing parity in MHA reimbursements for 
in person and online students. 

My first quick question here to Ms. Keenan, how has education 
changed for VFW’s membership in recent years? Have you seen a 
greater number of VFW memberships attend online school? 

Ms. KEENAN. Thank you for the question, Mr. Ciscomani. 
We know that veterans are often non traditional students. They 

may have a spouse, dependents, they may work, they may have 
service-connected disabilities that limit their ability to go and do 
things in person every single day. Our membership is attending 
more and more online classes. The essence of why we support this 
bill is because we want students to have the flexibility to choose 
what is best for their life circumstances. The housing benefit is 
going to ensure that they are successful, that they have the sta-
bility that they need. 

Mr. CISCOMANI. Thank you. Thank you. 
Ms. Barlet, I appreciate the testimony you submitted to the com-

mittee and the assistance our office received from Student Veterans 
of America in drafting this legislation and your testimony both 
written and today. You mentioned Josh Jones, who was previously 
the SVA chapter president at Loyola University. Can you elaborate 
why the MHA for online students can be difficult for students as 
they enroll in classes with limited availability? 

Ms. BARLET. Yes. Thank you, Representative Ciscomani. 
Actually, Josh Jones is in town this week. As SVA’s Student Vet-

eran of the Year he is placed on SVA’s board of Directors, and they 
are all having a meeting. 

Mr. CISCOMANI. Wonderful. 
Ms. BARLET. Looking at as a student veteran, you are looking at 

not just the degree that you are pursuing, but the institution that 
you want to pursue that degree. Then you also have the oppor-
tunity, keep in mind that you have two choices, you can do brick 
and mortar or you can do an online class. Even as Josh faced, a 
brick and mortar was his intention, but as he went along his de-
gree, his summer classes were forced online. A budget that he had 
produced for himself had had the MHA all lined up that he would 
be a brick and mortar and have that institution MHA kind of like 
took him for a step back when his classes were forced online during 
the summer session and then he was forced online then decreasing 
by almost $5,000 for that 3 month term. 

Like Ms. Keenan mentioned, for student veterans we have a lot 
of things going on in our life. I myself took my master’s degree on-
line prior to COVID at George Washington University, and I felt 
the education I got at that time really helped me sustain to where 
I am right now. Not only was the classes an opportunity to fit with-
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in my schedule, but I studied globally with other students from 
around the world and I was able to share my culture as a veteran 
and American and how I was seeing our health system at that time 
and then also getting ideas and seeing other things through other 
individuals’ eyes. By the time I was finished with my master’s de-
gree, I had a better perspective. 

Mr. CISCOMANI. Thank you. Thank you so much. 
Mr. Chairman, I yield back. 
Mr. VAN ORDEN. Thank you, Mr. Ciscomani. 
The chair now recognize Mrs. Ramirez from the great State of Il-

linois. 
Ms. RAMIREZ. Thank you, Chairman. 
In the first panel we talked a little bit about housing and cer-

tainly we started talking also about employment. I want to thank 
every single witness for being here. I know that the last few weeks 
we have been trying to get our committee hearings up and running, 
so we are glad you are here. I want to also just give a special thank 
you to the Student Veterans of America for your critical work you 
do to ensure that veterans receive and maximize their education 
benefits. 

As you know, self improvement and self sufficiency are inter-
connected with education, employment, and housing. Often I say 
that housing stability intersects with financial stability, and there-
fore education and employment are critical to that. 

I want to go in a little bit more on housing, which we did a little 
in the first panel, but I think it is just following up to what Con-
gressman Ciscomani was talking about, particularly around hous-
ing allowance. Any of you, I mean, can you describe how important 
it is for veterans to have access to housing and the kinds of bar-
riers veterans face when they do not have that full housing allow-
ance? 

Ms. BARLET. Thank you, ma’am, for that question. I will go first. 
By not having that parity of the monthly housing allowance kind 

of kicks off their budget for their monthly ideals and how they can 
expense the rest of their expenses through their budget. I know 
myself my rent is the first thing I pay and if I do not have that 
money up full, that kind of puts me behind for everything else. Fi-
nancial security in a house is going to give you safety and safety 
is just going to help your mental stability as you are going through 
and studying and being that individual in your community and 
that family member that your family needs. 

Ms. RAMIREZ. Yes, thank you. 
I want to switch a little, and I want to ask Ms. Barlet specifically 

the legislation titled Expanding Access for Online Veteran Stu-
dents Act, it would aim to make all programs for all students eligi-
ble for full MHA during summer terms. That has resulted in this 
proposal having a significant cost, according to the CBO. Is this 
proposal the ideal way you would aim to assist students experi-
encing particular hardships accessing individual programs, or 
would you model legislation differently to assist students? 

Ms. BARLET. This piece of legislation is definitely a starter con-
versation and we hope that this leads to more conversations to 
have the parity of MHA as an online learner and as a brick and 
mortar learner. 
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Ms. RAMIREZ. Thank you, Chairman. I yield back. Thank you. 
Mr. VAN ORDEN. Thank you, Mrs. Ramirez. 
The chair now recognizes Mr. Nunn from the great State of Iowa. 
Mr. NUNN. Thank you, Mr. Chair. 
First, I want to say thank you to our fearless chairman here from 

the great State of Wisconsin, both a VFW and an American Legion 
fellow. I appreciate your service and honored to serve with you in 
that capacity in our new roles today. 

With that, I would like to take us back to where we are pres-
ently. Many in this community are combat veterans like ourselves, 
others are members of our community who are watching as equally 
horrified as I am with the events unfolding in Israel. The destruc-
tion of that community forces us as Americans to reflect upon our 
own service, our commitment to our family, our friends, and those 
who we live with. I am here today not just as a U.S. Member of 
Congress, but as a 20 year Air Force veteran who has served in 
combat operations as many here around the world. It is as a com-
mander I watched my own forces struggle with life that came after 
their military service. 

Today I carry before us a message for those who can no longer 
speak. Specifically, I speak in honor of Corporal Adam Lambert, a 
proud Marine from Adel, Iowa, in my home community. He loved 
his family, he loved his friends, and he loved his country. He put 
himself before family, friends, and country time after time. Adam 
bravely served our country in the Marines, deploying to Okinawa 
and then on to Afghanistan. During boot camp, he made a battle 
buddy named Daniel Harvey from Rhode Island. These two became 
fast friends and connected through their deployments and tried to 
maintain that through their return home to the U.S. At 22 years 
old, Daniel became a victim of suicide just after a year leaving the 
Marines. Adam, his best friend, followed with him less than a 
month later. 

Adam was a beloved son and a brother and a friend. Unfortu-
nately, this story is all too common for our fellow service members 
when they come home from duty. In my home State of Iowa, sadly, 
we have a suicide rate for veterans four times that of the national 
average. Something, Mr. Chair, has to be done. That is why I am 
proud to work with members in this room when I led the introduc-
tion of H.R. 3722, the Daniel J. Harvey, Jr. and Adam Lambert Im-
proving Service Member Transition to Reduce Veteran Suicide Act. 

As we all know, veteran suicide is another casualty of war, one 
that demands immediate attention and action by our Members of 
Congress. 

I want to thank you to the committee is here today and speak 
a little more specifically on what we can do to continue to help our 
veterans as they transition at some point from their military life 
to their civilian life. 

Mr. Barefield, I will begin with you first. I want to thank you for 
your support. I want to speak specifically to the Transition Assist-
ance Program and speak to any issues that have gone unnoticed or 
overlooked in recent years and how we could continue to improve 
this program even further, sir. 

Mr. BAREFIELD. Thank you for the question. 
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As I mentioned in my oral statement, when I went through the 
TAP program more than 25 years ago and the way that I felt after 
I left my years of service with the United States Army, there were 
days where I just felt I was thrown away. I got a service-connected 
disability and was released basically because of the fact that I was 
non deployable anymore. In those initial months after service, I felt 
like nobody really cared. Being able to have mental health services 
available to me during that timeframe would have been very bene-
ficial. I did not do the ultimate act like the gentleman that you 
mentioned earlier, but it was not far from my thought process. 
Being able to have those services available are crucial because you 
are talking about a very tender time period. Those first 12 months 
after being medically retired, retired or discharged from service, is 
a very tender time. A lot of service members are out in the fog 
about what to do or what is available to them. Being able to indi-
cate and note those services are there for them is very important. 

Mr. NUNN. Thank you, Mr. Barefield. I would agree. 
Deputy Director Keenan, thank you for your service as well and 

your continued service with the VFW. 
You recommended including provisions that would require a 

health assessment and treatment plans to be conducted in private 
at the VA. Talk to us about what the current practice is and if 
there is any recommendations you would have on that front for 
mental health. 

Ms. KEENAN. Thank you for that. 
I think our recommendation has to do with including this in TAP 

and having an opportunity within the program for some one on one 
private counseling, if that is required by the service member, if 
they seek that, so that they can actually discuss some of those 
issues, maybe outside of the class, but still with somebody who can 
provide the resources that they need. 

Mr. NUNN. Much appreciated. Thank you. 
We can all be strong and uniform, but as we make that transi-

tion, we need that access to it. 
Mr. Chair, I yield my time, and thank you for your service. 
Mr. VAN ORDEN. Well, thank you, sir. 
Mr. Nunn, you are always welcome here, and I hope you under-

stand that the support behind your bill is unanimous. There are a 
couple things we got to tweak on it, but you know it is my number 
one legislative priority as the chairman of the subcommittee to pre-
vent veteran suicide. 

We are good? He is an Air Force guy. You know. 
I want to thank everybody for coming here today. It is critically 

important that we get together periodically and talk about these 
things. 

Before I turn over to Ranking Member Levin, Ms. Keenan, I un-
derstand that there are some people that came to this committee 
hearing today? 

Ms. KEENAN. Yes, I have my family here. 
Mr. VAN ORDEN. If you are related to this veteran, please stand 

up. Okay. Then there is a guy right there with the mask on. What 
is his name? Stand up, you. Hey, I am talking to you, pal. What 
is your name, son? 

Mr. GIANNINI. My name is Luke, sir. 
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Mr. VAN ORDEN. You are an Army veteran? 
Mr. GIANNINI. I am. 
Mr. VAN ORDEN. What are you doing 48 hours from now? 
Mr. GIANNINI. I am getting married to Ms. Keenan. 
Mr. VAN ORDEN. That is right, he is getting married! Hey, if you 

want, when we get done here, get your family and everybody come 
up, we will take pictures behind here and everything. It is a big 
day. Congratulations very much. You guys are all awesome. 

I now recognize Ranking Member Levin for his closing com-
ments. 

Mr. LEVIN. I cannot follow that. We will just leave it there. Ap-
preciate it. 

Mr. VAN ORDEN. This hearing stands adjourned. 
[Whereupon, at 4:09 p.m., the subcommittee was adjourned.] 
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PREPARED STATEMENTS OF WITNESSES 

Prepared Statement of Joseph Garcia 

Chairman Van Orden, Ranking Member Levin and other Members of the Sub-
committee, thank you for inviting us here today to present our views on several bills 
that would affect VA programs and services. Joining me today are Mr. Nick 
Pamperin, Executive Director of Veterans Readiness & Employment Services, and 
Mr. James Ruhlman, Deputy Director of Education Service. 
H.R. 522 Deliver for Veterans Act 

This bill would amend 38 U.S.C. § 3902(a) to add the total shipping price to de-
liver an automobile or other conveyance to the financial assistance provided to a 
Veteran as part of VA’s purchase of an automobile or other conveyance for an eligi-
ble Veteran. 

VA supports this bill, subject to the availability of appropriations. It is a 
Veteran-centric bill that could increase the automobile or other conveyance allow-
ance benefit for Veterans. 

Under section 3902(a), the total purchase price of an automobile or other convey-
ance currently includes payment of all state, local and other taxes in VA’s auto-
mobile allowance benefit. However, the Veteran bears an unstated and unintended 
burden for any shipping costs relating to a vehicle’s purchase. Amending the law 
to include the shipping cost could remove a cost burden to any Veteran using this 
benefit. 

This bill has no additional language to define what constitutes ‘‘total shipping 
price’’ for delivery to the Veteran. Shipping prices can vary depending on the geo-
graphical locations involved and the shipping methods used. VA could implement 
this section in regulation to define more specific parameters on how shipping costs 
would be defined and calculated. 

Additionally, VA notes that if this bill were enacted, the limit on the total amount 
of authorized financial assistance as defined in sections 3902(a) and (e) would re-
main intact. Section 3902(a) states: ‘‘The Secretary, under regulations which the 
Secretary shall prescribe, shall provide or assist in providing an automobile or other 
conveyance to each eligible person by paying the total purchase price of the auto-
mobile or other conveyance (including all State, local, and other taxes) or $18,900 
(as adjusted from time to time under subsection (e)), whichever is the lesser.’’ Thus, 
shipping costs would be paid only if the total purchase price of the vehicle is less 
than the current maximum payment of $24,115.12, effective October 1, 2022. 

In the context of automobile allowance benefits for Veterans, VA recommends that 
Congress make technical corrections to amendments made by section 22 of the Vet-
erans Auto and Education Improvement Act of 2022 (P.L. 117–333). Section 22 
amended the definition of medical services under 38 U.S.C. § 1701(6) to include the 
provision of medically necessary van lifts, raised doors, raised roofs, air conditioning 
and wheelchair tiedowns for passenger use. We understand this section was in-
tended to codify VA’s existing practice of furnishing certain items, including van 
lifts, raised roofs, air conditioning and wheelchair tiedowns for passenger use as ar-
ticulated in paragraph 5.e. of Veterans Health Administration (VHA) Handbook 
1173.4, Automobile Adaptive Equipment Program. However, VHA has used these as 
examples, whereas the statute defines these specifically as the only types of modi-
fications that are permissible. 

Consequently, we recommend technical amendments to 38 U.S.C. § 1701(6) to au-
thorize lowered floors, ramp and kneeling systems, mobility device lifts (not just van 
lifts) and ingress or egress accessibility modifications. We also recommend wheel-
chair tiedowns not be limited for passenger use. We believe these changes would re-
flect Congressional intent and not inadvertently limit the scope of an existing ben-
efit. VA’s practice has evolved, consistent with its policy and with industry stand-
ards, to include modifications to the types of vehicles Veterans most frequently 
drive—minivans, trucks and sport utility vehicles. 
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Mandatory costs to the Readjustment Benefits account are estimated to be $8.5 
million in 2024, $62.3 million over 5 years, and $132.7 million over 10 years. No 
discretionary costs are associated. 
H.R. 2830 Veteran Improvement Commercial Driver License Act of 2023 

This bill would amend 38 U.S.C. § 3680A(e) to modify the rules for approval of 
commercial driver education programs. Currently, under section 3680A(e)(2), the 
Secretary may not approve the enrollment of an eligible Veteran in a course not 
leading to a standard college degree offered by a for-profit or non-profit educational 
institution if the course is offered at a branch of the educational institution and the 
branch has been operating for less than 2 years. The bill would exempt a commer-
cial driver education program from this limitation if the commercial driver edu-
cation program for a branch of an educational institution is appropriately licensed 
and uses the same curriculum as a commercial driver education program offered by 
the educational institution at another location that is approved under 38 U.S.C. Ch. 
36 by a State Approving Agency (SAA) or the Secretary when acting in the role of 
an SAA. 

To be exempt, the educational institution providing the commercial driver edu-
cation program offered at a branch would have to submit a report to the Secretary 
each year that demonstrates that the curriculum at the new branch is the same as 
the curriculum at the primary location. The report would have to be submitted in 
accordance with requirements established by the Secretary in consultation with 
SAAs. VA would have to establish the report requirements not later than 180 days 
after the date of enactment. 

The Secretary could withhold an exemption for any educational institution or 
branch of an educational institution as the Secretary considers appropriate. In mak-
ing an exemption determination, the Secretary could consult with the Secretary of 
Transportation on a provider’s performance of a commercial driver program, includ-
ing the status of the provider within the Training Provider Registry of the Federal 
Motor Carrier Safety Administration when appropriate. 

The amendments made by this bill would apply to commercial driver education 
programs on and after the date that is 180 days after the date the Secretary estab-
lishes the reporting requirements. 

VA supports this bill. VA believes permitting approval of a course offered at a 
branch with less than a 2-year operation period under certain circumstances would 
provide more training opportunities for Veterans and boost employment in this occu-
pational area, while still maintaining SAA authority and oversight. 

No mandatory or discretionary costs are associated with this bill. 
H.R. 3601 Student Veteran Work Study Modernization Act 

This bill would establish a 5-year pilot program to expand eligibility for the work- 
study allowance under 38 U.S.C. § 3485 to Veterans participating in a rehabilita-
tion program or education program at a half-time training rate or more. The bill 
would require the VA to provide a report 180 days after the enactment of the bill 
(and then annually thereafter) to Congress regarding Veterans who participate in 
work-study. The report would have to include information regarding the number of 
participating Veterans, the percentage of Veterans who obtain a 4-year degree and 
the number of Veterans who obtain full-time work at VA. The bill would be subject 
to the statutory Pay-As-You-Go Act of 2010 and must show how the bill would affect 
mandatory spending and revenues. 

VA would support the bill, if amended, and subject to the availability of 
appropriations. VA recommends, in lieu of a 5-year pilot program, Congress 
amend 38 U.S.C. § 3485 to permanently allow for Veterans in a rehabilitation pro-
gram or education program participating at a rate equal to at least half-time of that 
required of a full-time student to participate in the work-study program. 

Mandatory costs to the Readjustment Benefits account are estimated to be $3.2 
million in 2024, $19.6 million over five years, and $19.6 million over 10 years. VA 
anticipates discretionary costs for H.R. 3601; but, due to the comprehensive nature 
of this bill, a complete analysis could not be completed, and additional time is need-
ed to provide an accurate cost estimate. 
H.R. 3722 Amendment in the Nature of a Substitute to Daniel J. Harvey, 
Jr. and Adam Lambert Improving Servicemember Transition to Reduce 
Veteran Suicide Act 

Section 2(a) of this bill would amend 10 U.S.C. § 1142(b) and require the Depart-
ment of Defense (DoD) to cover the following mental health information during pre- 
separation counseling: 
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(1) The availability of mental health services furnished by the appropriate 
branch of service, DoD, VA or a non-profit entity; 
(2) The treatment of post-traumatic stress disorder, traumatic brain injury, anx-
iety disorders, depression, chronic pain, sleep disorders, suicidal ideation or 
other mental health conditions associated with military service; 
(3) The risk of suicide, including signs, symptoms and risk factors (including ad-
verse childhood experiences, depression, bipolar disorder, homelessness, unem-
ployment and relationship strain); 
(4) The availability of treatment options and resources to address substance 
abuse, including alcohol, prescription drug and opioid abuse; 
(5) The potential effects of the loss of community and support systems experi-
enced by a member separating from the Armed Forces; 
(6) Isolation from family, friends or society; and 
(7) The potential stressors associated with separation from the Armed Forces. 

Section 2(b) would amend 38 U.S.C. § 6320(b)(1) by requiring the VA Solid Start 
(VASS) program to assist eligible Veterans who elect to enroll in the patient enroll-
ment system and to educate Veterans about mental health and counseling services 
available through Veterans Health Administration (VHA). Section 2(c) would re-
quire DoD and VA to jointly submit a report to Congress on the information and 
materials developed pursuant to the amendments made by this bill. 

VA would support section 2 of this bill, if amended. Collaboratively, VA and 
DoD use several programs to provide benefits and services aimed to help reduce or 
eliminate risk factors associated with suicide while increasing protective factors for 
Veterans. VA could work with DoD to provide the information outlined under sec-
tion 2(a) through the interagency governance structure for the Transition Assistance 
Program (TAP). VA supports section 2(a). 

With regards to section 2(b), VA has concerns the bill may restrict the intent of 
the VASS program. Under current 38 U.S.C. § 6320, VASS employees conduct indi-
vidualized conversations truly tailored to the unique situation and needs of recently 
separated Service members to increase awareness and use of VA benefits and serv-
ices. 

The Veterans Benefits Administration (VBA) launched VASS in December 2019 
to provide support for recently separated Veterans. Through VASS, VA provides 
early and consistent caring contact to newly separated Veterans at least three times 
during their critical first year of transition from the military at 0–90, 91–180 and 
181–365 days post-discharge from active duty. During these calls, specially trained 
VA representatives address issues or challenges the Veteran identifies and assist 
them access benefits, services, health care (including mental health care), education 
and employment opportunities. After each successful connection, the VASS rep-
resentative provides the Veteran a comprehensive follow-up email that provides in-
formation on all issues discussed and lists connections for additional support and 
assistance. This email specifically provides contact information for service organiza-
tions and connections to state Veteran resources, based on information provided by 
the Veteran regarding where they currently or intend to reside. For fiscal year (FY) 
2023, VASS successfully connected with 197,615 (72.1 percent) eligible Veterans. 
VASS also provides priority contact to individuals meeting certain risk factors dur-
ing the last year of active duty, supporting a successful transition to VA mental 
health care treatment. 

VASS representatives receive special training to identify recently separated Serv-
ice members who may be at-risk, and procedures are in place to facilitate an imme-
diate warm transfer to the Veterans Crisis Line, when appropriate. VASS ensures 
all Veterans are given resources and assistance for the full array of VA benefits and 
services based on their personalized VASS interview. Additionally, VASS employees 
currently assist eligible Veterans with VHA enrollment when desired by the Veteran 
and provide information about mental health care and counseling services when 
driven by the Veteran’s needs. Having the current section 2(b) language mandated 
in statute would curtail the flexibility for individualized conversations. 

VA feels adding new section 6320(b)(1)(G) and (b)(1)(H) would be unnecessary as 
they are duplicative of the work already done under the VASS program, as summa-
rized above. Further, new subparagraph (H) would require the VASS program to 
provide this information to all VASS-eligible individuals, regardless of their interest 
in the service, which would undermine program goals of a personalized VASS expe-
rience tailored to the unique needs of the Veteran. VA would be required to allocate 
resources to allow for the extended time it would take to discuss these services with 
each VASS-eligible individual, which could negatively impact the overall program’s 
successful connection rate. VA would need funding to support the implementation 
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and maintenance of this bill. For these reasons, VA recommends removal of section 
2(b) from the bill. 

No mandatory costs are associated with this bill. No discretionary costs are associ-
ated with this proposed legislation, if requested amendments are made. 
H.R. 3738 Establishment of Veterans Economic Opportunity and Transi-
tion Administration 

Section 1 of this bill would create a new 38 U.S.C. Ch. 80 and establish within 
VA a new Veterans Economic Opportunity and Transition Administration (VEOTA) 
with the function of administering VA programs that provide assistance related to 
economic opportunity to Veterans and their dependents and survivors. 

Under proposed 38 U.S.C. § 8002, VEOTA would be responsible for administering 
the following VA programs: 

(1) Vocational rehabilitation and employment programs; 
(2) Educational assistance programs; 
(3) Veterans’ housing loan and related programs; 
(4) Verification of small businesses owned and controlled by Veterans pursuant 
to 38 U.S.C. § 8127(f), including the administration of the data base of Veteran- 
owned businesses; 
(5) the Transition Assistance Program (TAP) under 10 U.S.C. § 1144; and 
(6) Any other VA program the Secretary determines appropriate. 

Under proposed 38 U.S.C. § 8003, the Secretary would be required to provide an 
annual report to Congress regarding program-related data from the fiscal year cov-
ered by the report. The effective date for implementation would be October 1, 2024. 
For FY 2024 and FY 2025, the total number of full-time equivalent employees au-
thorized for VBA and VEOTA would not be able to exceed (1) 34,228 in FY 2024 
and (2) 35,417 in FY 2025. Any labor rights, inclusion in the bargaining unit and 
collective bargaining agreement that would affect a VA employee who is transferred 
to VEOTA would apply in the same manner to such employee after the transfer. 

Section 2 of the bill would establish the position of the Under Secretary for Vet-
erans Economic Opportunity and Transition, outline the Under Secretary’s respon-
sibilities and establish the procedures under which the position would be filled. 

Section 3 of the bill would require VA to report to Congress, within 180 days of 
the date of enactment, on the progress toward establishing VEOTA and prevent the 
transfer of functions to VEOTA until VA certifies to Congress that the transition 
of services to VEOTA will not negatively affect the services provided and that serv-
ices are ready to be transferred. 

VA does not support this bill. VA appreciates Congress’ focus on improving 
services and resources offered by these programs; however, VBA’s current structure 
appropriately reflects the Under Secretary for Benefits’ overall responsibility for 
Veterans benefits programs that include those related to economic opportunity and 
transition, as well as compensation, pension, survivors’ benefits and insurance. 

We recommend removing proposed section 8002(4), which would move the Office 
of Small and Disadvantaged Business Utilization’s (OSDBU) Center for Verification 
and Evaluation (CVE) program to the new administration. OSDBU currently reports 
directly to the Deputy Secretary. OSDBU’s mission is to advocate for the maximum 
practicable participation of small, small-disadvantaged, Veteran-owned, women- 
owned and empowerment-zone businesses in contracts VA awards and in sub-
contracts VA’s prime contractors award. 

This bill would move the CVE program which, according to this bill, administers 
the verification program required for Service-Disabled Veteran-Owned Small Busi-
nesses and Veteran-Owned Small Businesses and maintains the vendor information 
page data base, to the new administration. However, the verification program is no 
longer with VA and was transferred to the Small Business Administration as of 
January 2023 by the FY 2021 National Defense Authorization Act, and 38 U.S.C. 
§ 8127(f) is now obsolete. 

VBA’s portfolio of benefits is thriving. The Education, Loan Guaranty, Veteran 
Readiness and Employment (VR&E) and Outreach, Transition and Economic Devel-
opment (OTED) programs are part of an integrated suite of interdependent services 
and benefits that also includes compensation, pension and insurance programs. To-
gether, they form a suite of benefit-related resources that Veterans can rely on. 

In FY 2022, VA processed over 3.5 million education claims in an average of 6.7 
days. Over 1.3 million claims were automated, delivering real-time benefit decisions 
to Veterans and their dependents. VA paid over $9.9 billion in education benefits 
for 834,460 Veterans and their beneficiaries. VA guaranteed 746,091 loans worth 
$256.6 billion in FY 2022. Loan Guaranty also assisted 205,702 borrowers retain 
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homeownership and/or avoid foreclosure, resulting in a $3.99 billion savings in esti-
mated foreclosure costs to the government. VR&E helps Service members and Vet-
erans with service-connected disabilities and a barrier to employment prepare for, 
find and maintain suitable jobs through counseling and case management. There 
were over 124,400 VR&E participants in FY 2022, with more than 30,500 new plans 
developed to assist Veterans and over 11,800 Veteran rehabilitations. 

For those Service members transitioning out of the military, OTED offered addi-
tional focus on helping them move more effectively into civilian life, both socially 
and economically. VA’s commitment to support Service members’ transition from the 
military is shown through the VASS program, as discussed above. Since the launch 
in December 2019 through September 2023, VASS has successfully connected with 
398,081 recently separated Veterans, representing a 70.7 percent successful contact 
rate. This includes a total of 197,615 successful contacts in FY 2023. 

Additionally, VA continues to partner with DoD to ensure that separating Service 
members are focused on their transition as early as possible and begin civilian life 
on the right foot. 

To support the adjudication and delivery of Veteran-and Service member-earned 
benefits, VBA also has many enabling staff offices, such as finance, Human Re-
sources (HR), facilities, production optimization, outreach and engagement, field op-
erations, business process integration, strategic program management, performance 
analyses, communications and executive review. These enabling organizations would 
have to be recreated within the new administration to effectively operate, requiring 
additional executive leadership and replicated structures. Adding another adminis-
tration would increase the leadership oversight for programs that are currently in 
place, contrary to the modernization efforts that are underway. 

With respect to section 2 of the bill, the procedure for filling the position of the 
VEOTA Under Secretary is the same as filling the positions of the Under Secretary 
for Benefits, the Under Secretary for Health and the Under Secretary for Memorial 
Affairs. Should this bill establishing VEOTA be enacted, VA agrees this should be 
the procedure for selecting the new VEOTA Under Secretary. However, we note that 
proposed new section 306A(c) would require VA to create a commission to rec-
ommend individuals to the President for appointment to the new Under Secretary 
position and would establish membership requirements and the function of the com-
mission, which would implicate Chapter 10 of Title 5, U.S. Code (commonly known 
as the Federal Advisory Committee Act (FACA)). Therefore, unless Congress specifi-
cally exempts the commission from compliance with FACA in the statute, a new VA 
federal advisory committee would have to be established to carry out the provision. 

Additionally, should this bill establishing VEOTA be enacted, VA would need 
ample time to plan for this considerable transition. Therefore, while VA remains 
committed to communicating closely with the Committees, it does not support a 
specified timeframe for reporting or certification. 

VA anticipates discretionary General Operating Expense costs would result from 
enacting this bill for Management Direction and Support for enabling staff offices 
(aforementioned finance, HR, facilities, outreach and engagement, field operations, 
business process integration, strategic program management, performance analyses, 
communications and executive review), which would include payroll and non-pay 
costs (travel, contract support, centralized payments, etc.). Due to the comprehen-
sive nature of this bill, a complete analysis could not be completed, and additional 
time is needed to provide an accurate cost estimate. No mandatory costs would be 
associated with the bill. While no benefit costs are associated with the bill, the ap-
propriation language for the Readjustment Benefits account and the Credit Reform 
account would have to change to reflect the title of the new administration. 
H.R. 3816 Veterans’ Entry to Apprenticeship Act 

This bill would create a new 38 U.S.C. § 3687A to authorize VA to treat a pre- 
apprenticeship program in the same manner as an apprenticeship program for the 
purpose of providing educational assistance. A pre-apprenticeship program would 
mean a program or set of objectives designed to prepare individuals to enter and 
succeed in a registered apprenticeship program that has a documented partnership 
with at least one sponsor. A pre-apprenticeship program would be covered under the 
bill if the curriculum of the program is approved by a sponsor and the sponsor cer-
tifies to VA that the program will prepare an individual with the skills and com-
petencies needed to enroll in a registered apprenticeship program. The program 
would also have to maintain conduct and attendance policies in accordance with a 
sponsor. For purposes of this bill, a sponsor would mean an entity that formally sup-
ports the pre-apprenticeship program, including a registered apprenticeship pro-
gram; a department or agency of a state or local government; an institution of high-
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er learning; or any other public, private or non-profit entity that the Secretary de-
termines to be a sponsor for purposes of this section. 

An individual would be entitled to educational assistance under this provision if 
they are entitled to educational assistance under 38 U.S.C. Ch. 30, 32, 33, 34 or 
35 or 10 U.S.C. Ch. 1606 and are seeking to use their educational assistance for 
a program of apprenticeship. A covered individual enrolled in a pre-apprenticeship 
program would receive educational assistance equal to the amount received by an 
individual in an apprenticeship program. However, if the covered individual is not 
paid as part of the pre-apprenticeship program, the individual under chapter 33 of 
title 38 would still receive a monthly housing allowance (MHA). The MHA would 
be equal to the monthly amount of the basic allowance for housing payable under 
37 U.S.C. § 403 for a member with dependents in pay grade E–5 residing in the 
military housing area that encompasses all or the majority portion of the ZIP Code 
area of the pre-apprenticeship program. The covered individual’s entitlement would 
be charged at a rate equal to the rate charged for an apprenticeship program. The 
bill would apply to an individual who enrolls in a program of pre-apprenticeship be-
ginning on or after the date of enactment of this bill. 

VA understands the intent of the proposed legislation, but does not sup-
port this bill. 

Mandatory costs to the Readjustment Benefits account are estimated to be $11.9 
million in 2024, $65.4 million over five years, and $144.4 million over 10 years. No 
VBA administrative costs are associated with this bill. VA estimates the information 
technology costs associated with the enactment of this legislation to be $5 million, 
which includes the design, code development, testing, and deployment of the new 
functionality in existing information technology systems. VA would need to make 
changes to the functionality in the Digital GI Bill to include pre-apprenticeship pro-
grams. VA estimates that it would require 6 months from the date of enactment to 
make the necessary information technology changes. 

VA is concerned that putting pre-apprenticeship programs on a level playing field 
with Registered Apprenticeship (RA) programs for purposes of GI bill benefits re-
ceipt will lead to poorer outcomes for Veterans. The definitional parameters and 
safeguards of pre-apprenticeship programs are extremely limited as compared to 
RA, and we know that many individuals exit pre-apprenticeship programs with lit-
tle-improved labor market prospects. Opening up GI Bill benefits to this class of pro-
grams may lead Veterans to waste precious GI Bill benefits on low-quality pro-
grams. 

VA has concerns that SAA approval of pre-apprenticeship programs will not serve 
as a significant quality assurance mechanism. Pre-apprenticeship programs are 
wholly unregulated in the United States and even DOL itself does not have outcome 
information on the vast majority of pre-apprenticeship programs. It is challenging 
to imagine SAAs bringing order and quality assurance to this system, even with the 
most well-intentioned, well-designed approval process. 
H.R. 5190 Military Family Protection from Debt Act 

This bill would amend section 207 of the Servicemembers Civil Relief Act (50 
U.S.C. § 3937) to expand certain protections to dependents of members of the 
Armed Forces. 

VA defers to DoD and DOJ. 
H.R. 5913 Consolidating Veteran Employment Services for Improved Per-
formance Act of 2023 

Section 2 of this bill would transfer the Department of Labor’s (DOL) Veterans’ 
Employment and Training Service (VETS) and its programs to VA effective October 
1, 2025. The functions that would be transferred would include job counseling, train-
ing and placement services for Veterans under 38 U.S.C. Ch. 41; Federal Govern-
ment employment services under 38 U.S.C. § 4214; administration of employment 
and reemployment rights under 38 U.S.C. Ch. 43; homeless Veterans reintegration 
programs under 38 U.S.C. Ch. 20; and employment and Veterans benefits training 
under TAP (10 U.S.C. § 1144). The transfer would include all personnel, assets, li-
abilities, grants, contracts, property, records and funding pertaining to those pro-
grams. 

The bill would also require VA to enter into a memorandum of agreement with 
DOL and with states, as VA determines necessary, to implement the transition of 
the DOL programs to VA. The bill would also establish that, in FY 2027 and for 
each subsequent fiscal year, the President would include, in the President’s budget 
request for VA, funding for the transferred functions. 

Section 3 of the bill would establish a Deputy Under Secretary for Veterans’ Em-
ployment and Training. Furthermore, section 4 of the bill would require states to 
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employ and assign full-time and part-time Veteran employment specialists in state 
agencies to carry out employment, training and placement services. The bill would 
also place maximum emphasis on assisting economically or educationally disadvan-
taged Veterans. 

VA strongly opposes the bill. DOL works with VA to provide individualized ca-
reer counseling and training related to eligible Veterans with service-connected dis-
abilities and help employers fill their workforce needs with employment-seeking 
Veterans. Through DOL programs, Disabled Veterans’ Outreach Program specialists 
provide services to eligible Veterans experiencing significant barriers to employ-
ment. 

The bill would also amend VA’s prioritization of services. Currently, to the max-
imum extent possible, VA prioritizes meeting the needs of Veterans with disabilities 
and Veterans who served on active duty during a war or in a campaign or expedi-
tion for which a campaign badge had been authorized. However, the bill would em-
phasize assisting economically or educationally disadvantaged Veterans. While Vet-
erans with disabilities may fall into this category, VA’s priority should remain serv-
ing Veterans with disabilities. Veterans with disabilities continue to encounter ob-
stacles in obtaining and maintaining suitable employment and often need more in-
tensive services to meet their employment goal. Therefore, removing this 
prioritization would harm Veterans with disabilities. 

The bill would align employment and Veterans benefits training under VA’s TAP. 
VA disagrees with this as it would remove subject-matters experts from DOL in-
volved with administering a program outside of VA’s scope. This would be harmful 
to Veterans and limit the resources to which they would have access in seeking em-
ployment and training. Further, VA’s curriculum is designed as a one-day course, 
focused on VA benefits and services. Adding additional material from DOL would 
cause program degradation and integrity issues. 

The bill would also effectively change the title of Disabled Veterans’ Outreach 
Program to Veteran Employment specialists, which appears to be more suited to the 
change in the prioritization of services, as reflected in the bill. However, VA notes 
concerns over the implications to pay and compensation for these specialists as well 
as the lack of uniform qualifications standards for these positions. The bill would 
also require VA to ensure that the Veteran employment specialists are properly 
trained, meaning VA would need to develop a certification program for the state em-
ployees and monitor proficiency. Consideration should be given to converting these 
specialists from state agency employees to VA employees, similar to the Veteran em-
ployment specialists in VA’s VR&E program. 

VA also has concerns regarding the reorganization and realignment implications 
with transferring the personnel from DOL to VA. VA would need to consider wheth-
er internal offices and administrations need to be reorganized to clearly delineate 
the responsibilities where similar or complementary roles may be impacted by the 
transfer of functions, such as between VBA and VA’s Office of Human Resources 
and Administration/Operations, Security and Preparedness (HRA/OSP). HRA/OSP 
includes the Office of Veteran and Military Spouse Engagement Program (under the 
Office of the Chief Human Capital Officer) and oversees policy and other functions 
related to the Uniformed Services Employment and Reemployment Rights 
(USERRA) functions under 38 U.S.C. Ch. 43. Any internal reorganization and re-
alignment would need additional time, funding and resources to execute. 

Related to the reorganization and realignment concerns, VA has concerns with the 
new position of the VEOTA Deputy Under Secretary. Further clarification is needed 
as to where the position would sit in VA and regarding appointment requirements 
for the position. One issue to highlight is that the position is assigned to address 
Departmental policies and procedures, which would include USERRA under chapter 
43 and Federal Government employment services under 38 U.S.C. § 4214. Those 
specific functions touch on personnel management, which are functions specifically 
assigned to an Assistant Secretary (A/S) to oversee under 38 U.S.C. § 308. Cur-
rently, those functions are assigned to the A/S of HRA/OSP. The bill may create a 
conflict in duties between the Deputy Under Secretary position and the A/S of HRA/ 
OSP. 

The bill would transfer the administration of these and other services from DOL 
to VA effective October 1, 2025. However, the bill would not authorize funding for 
VA to administer this program until FY 2027. The lack of funding may cause delays 
in providing individualized career and training services to eligible Veterans. Given 
the national implications and magnitude of the changes outlined, VA would need 
additional time to fully examine the impact and scale of preparation that would be 
required for VA to implement the transfer of the functions identified. 

We understand that DOL opposes this bill, as discussed in its testimony. 



50 

H.R. XXXX Improve the Processes to Approve Programs of Education 
Section 1(a) of the bill would amend 38 U.S.C. § 3679(f)(1)(A) to add ‘‘to the max-

imum extent practicable’’ to the requirement that schools provide an individual with 
a form that contains certain personalized financial information prior to enrolling the 
individual in a course of education. Section 1(b) would amend 38 U.S.C. §
3680A(a)(4)(B)(iii) to allow for the approval of an independent study program that 
leads to a certificate for a course of study offered by an institution of higher edu-
cation described in section 102 of the Higher Education Act of 1965 (20 U.S.C. §
1002) that is qualified to participate in the student financial assistance programs 
authorized by Title IV of that Act, including a community college, proprietary school 
and any other institution of higher education that is eligible to participate in Fed-
eral student financial aid programs. Section 1(c) would require VA to establish a 
website that is updated regularly and serves as a central location for publishing in-
formation about the training VA provides for School Certifying Officials (SCO). 

VA does not support the bill. VA does not support section 1(a) of the bill. Cur-
rently, schools are allowed to use the College Financing Plan available through the 
Department of Education to satisfy the requirements to provide students with cer-
tain financial information. VA believes schools should be required to provide an in-
dividual with a form that contains certain personalized financial information prior 
to enrolling the individual in a course of education. 

While VA has no objections to the proposed changes in section 1(b) of the bill, VA 
believes this section is unnecessary. Currently, VA has the authority to approve 
independent study programs offered by proprietary institutions of higher education 
as these programs are described in 38 U.S.C. § 3680A(a)(4)(B)(ii). 

While VA has no objection to section 1(c) of the bill, VA believes this section is 
unnecessary because VA currently has a website that provides information about 
the training VA provides to SCOs. On the GI Bill website, VA has established and 
provides a one-stop shop for SCOs and school administrators at https://www.va.gov/ 
school-administrators/. The webpage includes training and guides, upcoming events, 
policies and procedures and resources to support students. Moreover, the webpage 
provides a direct link to VBA Education Service’s current and previous webinars 
and training at https://www.benefits.va.gov/gibill/resources/educationlresources/ 
schoollcertifyinglofficials/presentations.asp. On this page, SCOs can review topics 
that will be discussed in future Office Hours and review previous webinars. 

VA has not completed its cost estimate for this bill. 
H.R. 5702 Expanding Access for Online Veteran Students Act 

The bill would amend 38 U.S.C. § 3313(c)(1)(B) to establish an amount payable 
for the MHA under the Post–9/11 GI Bill for an individual pursuing a program of 
education solely through distance learning that is shorter than 12 weeks during the 
summer. Under the bill, such an individual would receive the national average of 
the MHA payable under the Post–9/11 GI Bill. The amendments would apply to a 
program of education beginning on or after August 1, 2024. 

VA would support this bill, if amended, and subject to the availability of 
appropriations. VA recommends increasing the amount payable for the MHA to 
the national average for all individuals enrolled in a program of education solely 
through distance learning under the Post–9/11 GI Bill, not just individuals enrolled 
in a program shorter than 12 weeks during the summer. This bill would create a 
disparity between participants of the chapter 31 VR&E program who are eligible for 
the Post–9/11 GI Bill rate and participants in the chapter 33 Post–9/11 GI Bill pro-
gram. While many chapter 31 participants are eligible for the Post–9/11 GI Bill ben-
efit, many seek services from chapter 31 due to their service-connected disabilities. 
A Veteran with a service-connected disability should not be placed at a disadvantage 
simply by choosing to participate in another VA education benefit. 

Additionally, VA does not have a definition for ‘‘summer programs.’’ However, 
there is a regulatory definition for ‘‘summer term’’ and ‘‘summer session.’’ These 
definitions are found at 38 C.F.R. § 21.4200(b)(5) and (6), which defines ‘‘summer 
term’’ as ‘‘the whole of the period of instruction at a school which takes place be-
tween ordinary school years’’ that ‘‘may be divided into several summer sessions’’ 
and defines ‘‘summer session’’ as ‘‘any division of a summer term.’’ This definition 
is limited as it is only applicable to schools that operate on a traditional semester- 
based schedule. It could not be applied to non-traditional term-based programs, for 
example, programs with 8-week terms and term start dates throughout the year. It 
is unclear how Congress wishes to address educational institutions that are orga-
nized on a year-round enrollment (or rolling admission) basis and do not have dis-
tinct summer terms. Therefore, VA recommends adding a distinct definition for the 
term ‘‘summer programs’’ in the bill. Since VA is uncertain regarding Congress’ in-
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tent and desired outcome with this proposed legislation, we would be glad to meet 
with the appropriate staffers regarding the intent of the bill and to assist with refin-
ing the bill’s language to include terms that would clarify establishing a monthly 
housing stipend under the Post–9/11 GI Bill for individuals who pursue summer 
programs of education solely through distance learning. 

Last, VA would need to make modifications to its existing IT systems to imple-
ment this legislation. Specifically, VA would need to implement new rules for the 
Digital GI Bill platform to pay a different MHA for individuals pursuing a program 
of education, solely through distance learning, that is shorter than 12 weeks during 
the summer. 

Mandatory costs to the Readjustment Benefits account are estimated to be $96.9 
million in 2024, $1.5 billion over five years, and $3.5 billion over 10 years. No VBA 
administrative costs are associated with this bill. VA estimates the information 
technology costs associated with the enactment of this legislation to be $5 million, 
which includes the design, code development, testing, and deployment of the new 
functionality in existing information technology systems. VA would need to make 
changes to the functionality in the Digital GI Bill to pay a different MHA for indi-
viduals pursuing a program of education, solely through distance learning, that is 
shorter than 12 weeks during the summer. VA estimates that it would require 6 
months from the date of enactment to make the necessary information technology 
changes. 
H.R. 5785 Modifications to Edith Nourse Rogers STEM Scholarship 

This bill would amend 38 U.S.C. § 3320(b) by removing the requirement that an 
individual must have used all of his or her educational assistance under the Post– 
9/11 GI Bill or, based on the individual’s rate of usage, will use all educational as-
sistance within 180 days of applying for benefits under the Science, Technology, En-
gineering and Mathematics (STEM) Scholarship. The bill would further amend sec-
tion 3320(b) to authorize the STEM Scholarship for graduate degree programs and 
change the number of credit hours that must be completed from 60 to 45 semester 
hours and from 90 to 67.5 quarter hours. 

This bill would also amend the payment priority in section 3320(c)(1) in which the 
STEM Scholarship can be awarded when VA determines there are insufficient funds 
available to provide additional benefits to all eligible individuals. Individuals who 
have used the highest number of months of chapter 33 educational assistance and 
individuals who are using their chapter 33 entitlement to pursue a program of post- 
secondary education and who have declared a major would receive priority under 
the bill. 

Finally, the bill would amend section 3320(d) to specify that an individual who 
receives a benefit under this section may use such benefit only after the individual 
has used all the educational assistance to which the individual is entitled under the 
Post–9/11 GI Bill. 

VA would support the bill, if amended, and subject to the availability of 
appropriations. The bill would amend 38 U.S.C. § 3320(c) to change how VA 
prioritizes and selects individuals who can receive additional funds. However, it is 
unclear how the dual prioritization in section 3320(c)(1) and (2) should work. There-
fore, VA recommends Congress clarify how VA should determine the appropriate 
STEM beneficiaries based on the dual priorities. 

Additionally, since the Edith Nourse Rogers STEM Scholarship’s additional 9 
months are available only while enrolled in a STEM program, it is unclear what 
should happen if a student changes to a non-STEM program and the scholarship 
is revoked. 

Mandatory costs to the Readjustment Benefits account are estimated to be $112.1 
million in 2024, $328.7 million over five years, and $432.7 million over 10 years. 
H.R. XXXX Waiver of VA-Guaranteed Housing Loan Fee for a Veteran with 
a Service-Connected Disability 

This bill would amend 38 U.S.C. § 3729(c)(2)(A) to waive the loan fee for a Vet-
eran obtaining a VA-guaranteed loan, based on the date of the Veteran’s pre-dis-
charge medical examination, rather than on the date of a rating or memorandum 
rating for disability compensation. VA supports improving the way those 
transitioning from active duty receive a loan fee waiver but has significant concerns 
with the approach taken in this bill. VA is concerned it could result in a complex, 
back-end refund process that would be confusing for Veterans, Service members, 
lenders and VA employees, and that the bill could lead to an unsustainable financial 
position. 

VA would support this bill if amended and provided Congress identifies 
the necessary cost offsets. Section 1(a) of the bill would establish an earlier point 
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in time for a Veteran to be treated as receiving VA compensation, for home loan 
purposes. We note that, in effect, this provision applies to Service members who are 
considered Veterans under 38 U.S.C. § 3701 or § 3702. Where current section 
3729(c)(2) requires VA to treat a Veteran as receiving compensation as of the date 
of a pre-discharge rating or a pre-discharge memorandum rating, section (1)(a) of 
the bill would change the criterion to the date of the medical examination or review 
that leads to the rating or memorandum rating. 

The earlier-in-time measure would save disabled Veterans thousands of dollars 
and prevent delays in closings, as some disabled Veterans attempt to postpone using 
their benefits until after they receive their rating, solely to avoid having to pay the 
loan fee. This is because, in general, a Veteran must be receiving compensation to 
qualify for a loan fee waiver under section 3729. The loan fee prescribed by section 
3729 is the fee collected from each person obtaining a housing loan guaranteed, in-
sured or made by VA. VA cannot guarantee, insure or make a loan until the loan 
fee has been remitted to the Secretary unless a waiver, as described in subsection 
(c), applies. Although this bill would not always prevent the need to collect the loan 
fee at the closing, it would ensure those Veterans who obtain a medical examination 
or review prior to closing, and are subsequently rated as eligible for compensation, 
would have their loan fee refunded. 

Section 1(b) of the bill would expand the new criteria to apply retroactively. VA 
would be required to issue refunds to any Veteran who would have been eligible for 
a waiver of the loan fee had the new legislation been in effect at the time of their 
loan closing. 

Although VA supports loan fee waivers for disabled Veterans who close on their 
loans before receiving their rating, VA is concerned with the continued expansion 
of waivers of the loan fee. Part of VA’s commitment to ensuring all eligible Veterans 
can use their guaranteed home loan benefits is ensuring continued fiscal soundness 
of the program, which relies, in large part, on the statutory loan fee to help offset 
guaranty claims. This fee, which was designed to spread program risk across the 
portfolio, helps to lower the taxpayer cost of the guaranty, since VA’s home loan pro-
gram does not require down payments or monthly mortgage insurance. 

VA has seen a steady rise in Veterans who are exempt from paying the statutory 
fee: from 32 percent in 2013 to 55 percent in 2023. VA has also seen an annual in-
crease in the number of active-duty Service members filing pre-discharge claims 
under the Benefits Delivery at Discharge program over the past 4 years. Following 
enactment of the Blue Water Navy Act of 2019, VA saw an average annual increase 
of 2.4 percentage points. VA anticipates further increases related to the Honoring 
Our Promise to Address Comprehensive Toxics Act of 2022. As the percentage of 
waivers increases, the program’s ability to cover the Federal Government’s loan 
guaranty commitments without taxpayer funding could be in jeopardy. VA is con-
cerned that, over time, the number of individuals exempt from paying the loan fee 
will inch closer to 100 percent. 

Additionally, VA is concerned about the use of experienced, senior-level staff likely 
needed to process these refunds, particularly if section 1(b) of the bill is enacted as 
drafted. Although VA is accustomed to processing loan fee refunds for retroactive 
disability compensation awards, this bill would introduce a more complex loan re-
fund review process than applied in cases today. Under this bill, VA employees 
would be required to analyze a Service member’s pre-discharge claims, pre-discharge 
disability examinations, pre-discharge evidentiary reviews and eventual disability 
rating decisions to determine the earliest possible date for purposes of a loan fee 
waiver. Redirecting senior-level resources could have cascading impacts on other 
mission-critical work, such as efforts to modernize technology systems to improve 
the guaranteed home loan process for Veterans, employees, lenders and other pro-
gram participants. 

As noted above, VA supports an improved experience for Service members looking 
to use their home loan benefit prior to discharge. Therefore, VA looks forward to 
working with this Committee to craft a legislative solution that would not result in 
a complex, resource-intensive refund process or, over time, a potentially untenable 
financial position for VA’s guaranteed home loan program. Unfortunately, given the 
complexity of this issue, and the short timeframe VA was given to provide its views 
and costing, we cannot, at this time, provide specific legislative language that we 
would support. 

Mandatory benefit loan subsidy costs are estimated to be $5.2 million in 2024, 
$31.7 million over five years, and $87.5 million over 10 years. Discretionary General 
Operating Expense costs are estimated to be $144,000 in 2024, $715,000 over five 
years, and $1.5 million over 10 years. 
Conclusion 
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1 Authorized under 38 U.S.C. Chapter 41. 
2 Authorized under 38 U.S.C. 2021, 2021A and 2023. 
3 Authorized under 10 U.S.C. 1144. 
4 Authorized under 38 U.S.C. Chapter 43. 

This concludes my statement. We would be happy to answer any questions you 
or other members of the Subcommittee may have. 

Prepared Statement of Margarita Devlin 

Introduction 

Chairman Van Orden, Ranking Member Levin, and distinguished Members of the 
Subcommittee, thank you for the opportunity to testify at today’s legislative hearing. 

The mission of the Department of Labor (DOL or Department), Veterans’ Employ-
ment and Training Service (VETS), is to prepare America’s veterans, service mem-
bers, and military spouses for meaningful careers, provide them with employment 
resources and expertise, protect their employment rights, and promote their employ-
ment opportunities. It is my honor to serve as Deputy Assistant Secretary for Oper-
ations and Management of DOL VETS. 

H.R. 5913, the Consolidating Veteran Employment Services for Improved 
Performance Act of 2023 

This bill would transfer the VETS agency from DOL to the Department of Vet-
erans Affairs (VA), and would likewise transfer the administration of Jobs for Vet-
erans State Grants 1 (JVSG), the Homeless Veterans’ Reintegration Program 2 
(HVRP), the employment-related portions of the Transition Assistance Program 3 
(TAP), and DOL’s Uniformed Services Employment and Reemployment Rights Act 4 
(USERRA) enforcement responsibilities, and other related responsibilities and obli-
gations provided under the authorizing legislation for those programs. 

DOL strongly opposes this bill. DOL is the lead Federal Department for employ-
ment, training, and worker protection programs, with extensive resources and insti-
tutional expertise in those services, which cannot be replicated elsewhere. With that 
in mind, VETS can best accomplish its mission housed within the Department that 
oversees the American workforce system. In fact, the current structure has enabled 
VETS’ programs to be highly successful, with positive performance outcomes that 
support employment services for transitioning servicemembers, veterans, and mili-
tary spouses. There is no evidence that moving VETS to VA would improve the effi-
ciency or effectiveness of our programs. On the contrary, it would be extremely dis-
ruptive to our programs and the people we serve. 

DOL is the Federal Lead for Employment, Training, and Worker Protection 

For over 100 years, the charter mission of the DOL has been to ‘‘foster, promote 
and develop the welfare of working people, to improve their working conditions, and 
to enhance their opportunities for profitable employment.’’ DOL’s Good Jobs Initia-
tive promotes family sustaining wages, jobs with benefits, safe and inclusive work-
places, worker growth and empowerment. Following these guidelines, VETS pre-
pares veterans and military spouses for careers that they deserve and promotes em-
ployers that recognize the value that veterans and military spouses bring to the 
workplace. The Department’s collective resources and expertise are integrated with 
state workforce agencies and local communities to meet the employment and train-
ing needs of service members, veterans, and their families. By collaborating with 
our DOL sister agencies, across our programs, VETS successfully serves over 
440,000 veterans, service members, and military spouses each year. 

DOL’s Employment and Training Administration (ETA) administers the public 
workforce system, which includes nearly 2,300 American Job Centers across the 
country. These one-stop locations offer a broad range of career and wrap-around 
supportive services to the public, such as job training programs, employment serv-
ices, adult basic education and literacy, vocational rehabilitation for individuals with 
disabilities, Registered Apprenticeships, childcare, transportation assistance, hous-
ing assistance, legal aid services, unemployment compensation (including the Unem-
ployment Compensation for ex-service members (UCX) program), and other services. 
In most states, American Job Centers also host eligibility determination services for 
the Supplemental Nutrition Assistance Program (SNAP), the Temporary Assistance 
for Needy Families (TANF), and other partner programs. 
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The VETS-administered JVSG program provides funding for dedicated staff who 
work in the American Job Centers to provide individualized career and training-re-
lated services to veterans and eligible persons with significant barriers to employ-
ment and to assist employers to fill their workforce needs with job-seeking veterans. 
As part of TAP, transitioning service members who are unable to meet employment- 
related Career Readiness Standards are provided a ‘‘warm handover’’ to an Amer-
ican Job Center, a person-to-person connection between the transitioning service 
member and an American Job Center, which connects them with services and fol-
low-up resources as needed. Veterans and their eligible spouses receive priority of 
service for all workforce training programs funded in whole or in part by DOL, in-
cluding the comprehensive wrap-around services listed above, as established by the 
Jobs for Veterans Act of 2002 (38 U.S.C. 4215). 

VETS also strongly relies on the expertise of DOL staff employed throughout the 
Department. DOL is one of the largest and most experienced grant-making depart-
ments within the Federal government, and our Grant Officers are a part of ETA’s 
Office of Grants Management (OGM). VETS also utilizes OGM to manage the grant 
application process and staff for HVRP. DOL has specialized expertise in workforce 
development, job placement, and employment programs for veterans and non-vet-
erans alike. We also have established relationships with employers, workforce devel-
opment agencies, and educational institutions that are crucial for effective employ-
ment services. Moving these functions to VA could disrupt these relationships and 
the institutional knowledge that has been developed over years. VA also has no ex-
perience providing grants to the public workforce system, and lacks the expertise 
needed to properly monitor and collaborate with stakeholders on those grants. Simi-
larly, removing JVSG and TAP employment services from DOL would create new 
and unnecessary administrative and logistical barriers for the programs, which are 
currently an integrated part of the public workforce system. 

Our highly specialized USERRA compliance staff similarly work hand-in-hand 
with staff from DOL’s Office of the Solicitor (SOL). They have a collective, extensive 
expertise in the nuances of USERRA law and a broad range of other worker protec-
tion and employment laws that exists nowhere else within the Federal government. 

VETS also collaborates with several other agencies within DOL in support of vet-
erans’ employment. For example, DOL’s Office of Disability Employment Policy 
(ODEP) focuses on disability policy and employment services and has a long history 
of working with VETS and with our military and civilian partners on issues affect-
ing disabled veterans. 

DOL’s Office of Federal Contract Compliance Programs (OFCCP) is responsible 
for administering provisions of the Vietnam Era Veterans’ Readjustment Assistance 
Act of 1974 (VEVRAA). This law prohibits employment discrimination against pro-
tected veterans by covered Federal contractors and subcontractors. VEVRAA also re-
quires contractors and their subcontractors to take affirmative action to employ 
these veterans. As required by 38 U.S.C. 4212, covered Federal contractors and sub-
contractors are required to report annually on their affirmative action efforts in em-
ploying veterans. Working in close collaboration, VETS and OFCCP developed a 
unique dedicated electronic filing mechanism for receiving the VETS–4212 Reports 
from Federal contractors, which cannot be removed or transferred as it is part of 
DOL’s integrated IT system. 

DOL’s Wage and Hour Division (WHD) enforces important leave entitlements for 
veterans and their families through the Military Family Leave provisions of the 
Family and Medical Leave Act (FMLA). The Military Family Leave provisions were 
first added to the FMLA in 2008, and revised in 2010, to provide protections specific 
to the needs of military families. 

DOL’s Bureau of Labor Statistics (BLS) publishes monthly, quarterly, and annual 
employment data on veterans and, each March, publishes an annual supplemental 
report called the ‘‘Employment Situation of Veterans.’’ These data points and re-
ports, and our ongoing consultation with the BLS subject-matter experts who 
produce them, are critical to understanding the veteran employment situation. 
VETS works with Veterans Service Organizations (VSOs), unions, the Advisory 
Committee for Veteran Employment, Training and Employer Outreach, and other 
external stakeholders to refine the metrics that BLS utilizes for its surveys of the 
veteran population. In addition to BLS, the Department’s Chief Evaluation Office 
sponsors research on the effectiveness and efficiency of veteran employment pro-
grams. 

DOL’s Women’s Bureau (WB), the only agency of its kind in the federal govern-
ment, has a longstanding partnership with VETS to provide tailored support to 
women veterans and military spouses who are women. Approximately 92 percent of 
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5 https://download.militaryonesource.mil/12038/MOS/Reports/2021-demographics-report.pdf 
6 https://docs.house.gov/meetings/VR/VR10/20230309/115444/HHRG–118-VR10-Wstate- 

RodriguezJ–20230309.pdf and https://docs.house.gov/meetings/VR/VR10/20230614/116100/ 
HHRG–118-VR10-Wstate-RodriguezJ–20230614.pdf 

7 Total number of U.S. Armed Forces and Selected Reserves for July, 2023, reported by De-
partment of Defense, Defense Manpower Data Center, in Armed Forces Strength Figures (in-
cluding Coast Guard) for July 31, 2023, and Selected Reserves by Rank/Grade (including Coast 
Guard) for July 31, 2023, accessible at https://dwp.dmdc.osd.mil/dwp/app/dod-data-reports/work-
force-reports 

8 https://docs.house.gov/meetings/VR/VR10/20230517/115740/HHRG–118-VR10-Wstate- 
DevlinM–20230517.pdf 

military spouses are women, and they have an unemployment rate of 21 percent 5 
and a 31 percent underemployment rate. Among many other collaborations, the 
Women’s Bureau coordinated with VETS to jointly convene a series of listening ses-
sions across the country to hear directly from the military spouse community and 
better understand the employment challenges facing them. Following those sessions, 
WB and VETS worked together to launch a dedicated online portal for military 
spouses, featuring a range of employment resources including information on trans-
ferring occupational licenses. 

VETS programs cannot properly function without all of the staff, collaboration, re-
sources, and other support provided by and situated throughout DOL, which cannot 
be replicated at VA. And, if VETS is moved to VA, then veterans will lose a signifi-
cant voice within the public workforce system, as there would no longer be an agen-
cy within DOL that prioritizes and has the expertise needed to speak on behalf of 
this community. 

VETS Programs Have Highly Successful Performance 

I have testified twice 6 before this Subcommittee about the successes of VETS ad-
ministration of USERRA. USERRA prohibits discrimination in employment based 
on an individual’s prior service in the uniformed services; current service in the uni-
formed services; or intent to join the uniformed services. USERRA also guarantees 
an employee returning from military service or training the right to be reemployed 
at their former job (or as nearly comparable a job as possible) with the same bene-
fits. There were more than 2 million service members eligible for USERRA protec-
tions at the end of July 2023.7 This sum included 766,069 members of the Reserve 
Components (RC) that are comprised of Reserve and National Guard troops and 
1,317,051 members of the Active Components of the U.S. Armed Forces, including 
the Coast Guard. 

On average over the past three years, VETS has closed 943 USERRA cases for 
investigation per year. When VETS investigators find a violation of USERRA, the 
investigator works diligently with both the claimant and the employer to resolve the 
case to the satisfaction of both parties. Of cases in which VETS found a violation 
of USERRA in fiscal year (FY) 2021, VETS resolved 87 percent of those cases, which 
is the highest resolution rate in the history of the program. VETS does not have 
a backlog of cases and resolves its cases in a timely fashion. This success speaks 
to the high level of expertise of the Department’s SOL and VETS staff. VETS also 
conducts a robust public outreach campaign to educate service members, employers, 
and others on their rights and responsibilities under USERRA. In FY 2023, VETS 
conducted over 1,327 compliance assistance events nationwide, informing employees 
and employers alike of their rights and responsibilities under USERRA. The rel-
atively small number of investigations needed each year compared to the large num-
ber of service members being protected provide strong evidence that the over-
whelming majority of employers voluntarily comply with USERRA when they aware 
of the law’s requirements, and that our outreach and education efforts have been 
highlight successful. 

VETS Deputy Assistant Secretary Margarita Devlin testified before this Sub-
committee 8 about the successes of the VETS TAP employment efforts. VETS has 
always been an integral member of the TAP interagency partnership, being respon-
sible for the majority of the core TAP curriculum. The TAP interagency partners 
consist of the Departments of Labor, Defense, Veterans Affairs, Homeland Security, 
and Education, as well as the military service branches, the Small Business Admin-
istration, and the Office of Personnel Management. During the pandemic, VETS was 
able to pivot within a month to provide instructor-led virtual workshops, making 
this transition faster than its TAP interagency partners. VETS supported instructor- 
led DOL TAP workshops for all military service branches across multiple platforms. 
This speaks to a flexibility that has been a hallmark of VETS’ contribution to TAP. 
In FY 2022, service members and military spouses attended our TAP employment 
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9 Note that an individual service member may attend more than one workshop. References to 
the total number of TAP workshop participants do not track individual unique participants. 

10 https://www.nvti.org/ 

workshops in record-breaking numbers. TAP employment workshops provided in-
struction to 266,127 total participants,9 which is an over 40 percent increase from 
the previous workshop record of 188,924 total participants in FY 2021. VETS work-
shops are highly rated by attendees. The FY 2023 Transition Assistance Participant 
Assessment results through the second quarter indicated that 97 percent of partici-
pants would use what they learned in their own transition planning, and 95 percent 
reported that our Employment Fundamentals of Career Transition enhanced their 
confidence in transition planning. 

VETS also has a number of innovative TAP pilot initiatives, including the Em-
ployment Navigator and Partnership Pilot (ENPP), which provides one-on-one ca-
reer assistance to interested transitioning service members, and their spouses, at se-
lect military installations worldwide. ENPP represents a high-touch, customer-cen-
tric approach to career transition assistance in which the Employment Navigators 
guide clients through career exploration and planning. The Employment Navigators 
provide direct connection to the program’s 46 non-governmental partners for contin-
ued assistance. These non-governmental partners provide a wide variety of services 
that include placement services, apprenticeship opportunities, career transition 
mentorship, and networking opportunities, to name a few. Each of these partners 
has a Memorandum of Understanding with VETS to ensure a responsive and posi-
tive connection with each client referred. ENPP also provides customers who need 
assistance with a ‘‘warm handover’’ to an American Job Center, which connects 
them with services and follow-up resources as needed. According to participant sur-
veys, the ENPP has been a great success. As of July 31, 2023, 96 percent of ENPP 
survey respondents reported positive feelings after meeting with their Employment 
Navigator and would recommend ENPP to a friend or colleague. And, 98 percent 
felt ENPP partners met or exceeded their employment-related expectations. 

In addition, the Off-Base Transition Training (OBTT) pilot program offers TAP to 
veterans and the spouses of veterans at locations other than active military installa-
tions, to help improve employment-related outcomes in areas with high veteran un-
employment. VETS State staff leverage our relationships with local communities to 
establish classroom locations and reach veterans in need of this service in the pilot 
states. As of July 31, 2023, 6,170 veterans or spouses of veterans were provided sup-
port through 3,304 virtual and in-person workshops through OBTT. 

HVRP has also been successful. In FY 2022, HVRP awarded more than $57 mil-
lion, funding 159 grantees. More than 61 percent of the over 16,900 veterans experi-
encing homelessness served in Program Year 2021 were employed when they com-
pleted the program with an average hourly wage of $17.45 at placement. VETS pro-
vided grant funding and services to more than 2,100 additional veterans experi-
encing homelessness from Program Year 2020 to 2021. 

Success stories like that of U.S. Marine Corps veteran Chuck Ondo are not un-
common. Ondo, a former State trooper, lost his career to a substance abuse disorder 
(SUD). After becoming homeless, Ondo enrolled in VETS’ HVRP. HVRP helped him 
obtain his cosmetology license, purchased a set of clippers for him, helped him pre-
pare his resumé, and performed mock interviews. Ondo was soon hired as a Barber/ 
Stylist at $15 per hour plus commissions and bonuses. Since then, Ondo has opened 
up his own shop and freely shares his story in hopes of inspiring others. He even 
helped his church create a support group for veterans and consults with state and 
local law enforcement agencies about how to effectively combat SUD. This is the 
power of the Homeless Veterans’ Reintegration Program. 

As noted above, JVSG is a critical and integrated component of the public work-
force system. In Program Year 2022, nearly 43,000 veterans worked with JVSG 
staff, and each of them faced significant barriers to employment, such as the 19,000 
who identified being low income as one of their barriers. Nearly 475 Local Veterans’ 
Employment Representative (LVER) specialists served almost 147,000 veterans by 
providing employer outreach activities. Nearly 1,025 Disabled Veterans’ Outreach 
Program (DVOP) specialists served over 43,500 veterans with significant barriers to 
employment (43,500 veterans served during FY 2022 was a subset of the 147,000). 
And our most recent data shows that over three quarters of states have met or ex-
ceeded their goals for the number of participants served, participants employed, and 
post-program wages earned. 

All newly hired DVOP specialists and LVER staff are required to satisfactorily 
complete expert training delivered by the VETS-administered National Veterans’ 
Training Institute (NVTI) 10 within 18 months after the date of employment. This 
helps ensure the quality and consistency of service delivery across the country. 
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VETS has worked closely with DOL’s ODEP to include training components in the 
NVTI curriculum to ensure that employment and accommodations for veterans with 
disabilities are being properly provided. 

Moving VETS to VA Would Greatly Disrupt VETS Services 

If the ‘‘Consolidating Veteran Employment Services for Improved Performance Act 
of 2023’’ were enacted, it would cause tremendous and costly disruption to our pro-
grams and people we serve. The veteran unemployment rate continues to be histori-
cally low, at just 3.6 percent as of August 2023.11 In addition, the data show that 
all VETS employment and compliance programs are achieving historically high per-
formance outcomes, and those outcomes are a direct result of the knowledge and 
hard work of DOL employees, and of the processes, IT systems, and relationships 
that we’ve built within the Department. 

But if this legislation were enacted, the focus and time of DOL leaders and staff, 
and the resources of our agency, would immediately shift away from our successful 
institution and toward the herculean task of implementing the transition to VA. Ex-
isting IT systems would need to go through costly studies and transfers to new sys-
tems at VA. VETS leadership would be tasked with studying and planning how to 
implement the transfer, developing and implementing an elaborate Memorandum of 
Understanding (MOU) with VA to accomplish it, and addressing all of the other nu-
merous and costly logistical complications that would accompany the actual transfer 
of activities. Every staff member would need to be re-trained to use VA’s internal 
systems and procedures. And every State and HVRP grantee would likewise need 
to go through a similar process, as they re-establish receipt and compliance of their 
grants through VA. I do not see how any of this will improve the performance of 
our programs or help our Nation’s service members, veterans, and military spouses. 

Other work conducted by VETS would also be disrupted. For example, we have 
robust outreach and engagement activities that are helping to connect service mem-
bers and veterans to employment and training opportunities. VETS has hosted em-
ployer, industry sector, and union round tables that highlighted the value of in-serv-
ice credentials and their importance to civilian employers, and shared DOL re-
sources that help facilitate civilian employment. In FY 2023, VETS’ Veteran Em-
ployment Outreach program conducted over 2,000 documented employer engage-
ment activities in support of employers to find, hire, and retain veterans. We have 
also partnered with ETA and the Department of Defense to develop pathways to 
employment for service members who have completed, or partially completed, the 
United Services Military Apprenticeship Program (USMAP). We have supported in-
dustry sector initiatives to facilitate public-private partnerships that are helping to 
establish career pathways into high demand careers in trucking, cybersecurity man-
ufacturing, clean energy, defense industrial base, and healthcare industries. VETS 
has also supported this effort by enhancing its TAP curriculum, creating a new Mili-
tary Lifecycle apprenticeship training and an Occupational Licensing Guide to help 
service members and veterans leverage the credentials and licenses earned while in- 
service. 

I’d also like to note that Congress has recently moved functions out of the VA to 
more specialized agencies to improve the efficiency and effectiveness of programs. 
On January 1, 2021, Congress passed the William H. (Mac) Thornberry National 
Defense Authorization Act for Fiscal Year 2021 (Public Law 116–283). Section 862 
of that law directed the Small Business Administration (SBA) to create a govern-
mentwide certification program for Service Disabled Veteran Owned Small Busi-
nesses. SBA will also conduct certifications for Veteran Owned Small Businesses for 
VA’s use. I strongly believe we should continue to build efficiencies in the govern-
ment by continuing to align resources and staff by functionality instead of by theme. 

Further, our programs have been studied by the Government Accountability Office 
(GAO), DOL’s Office of the Inspector General (OIG), and our Chief Evaluation Of-
fice. I am not aware of any report or other published evidence that suggests moving 
VETS or our programs to VA would improve the performance of any of our pro-
grams. 

Our record of performance speaks for itself. Our achievements are in large part 
due to our organizational alignment within DOL, and our close partnerships with 
VA, the Department of Defense, and others. Changes to this approach could have 
devastating consequences. 
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VETS Position on Other Legislation before the Subcommittee 

VETS is supportive of the concept of H.R. 3816, the ‘‘Veterans’ Entry to Appren-
ticeship Act,’’ which is intended ‘‘to ensure that veterans may attend pre-apprentice-
ship programs using certain educational assistance provided by the Secretary of Vet-
erans Affairs,’’ and welcomes the opportunity to provide technical assistance should 
this bill move forward. 

On all other bills being considered by the Subcommittee today, VETS defers to 
VA. 

Conclusion 

Chairman Van Orden, Ranking Member Levin, distinguished members of the sub-
committee, thank you for the opportunity to highlight the important work VETS is 
doing in support of those who have served our country, and how important it is that 
VETS remain part of DOL. I am committed to working with you and your dedicated 
staff in any way that I can to improve our programs. 

I am happy to answer any questions you may have. 

Prepared Statement of Kristina Keenan 

Chairman Van Orden, Ranking Member Levin, and members of the sub-
committee, on behalf of the men and women of the Veterans of Foreign Wars of the 
United States (VFW) and its Auxiliary, thank you for the opportunity to provide our 
remarks on legislation pending before this subcommittee. 
H.R. 522, Deliver for Veterans Act 

The VFW supports this proposal to pay the total expense price for purchasing and 
shipping a vehicle or other conveyance adapted for operation by disabled individuals 
who are eligible to receive such benefits. With the recent passage of the Advancing 
Uniform Transportation Opportunities (AUTO) for Veterans Act, the ability for vet-
erans in need of adaptive services to have uninterrupted independence through safe 
driving without paying astronomical amounts is now possible. However, there is 
more work to be done for veterans in remote areas such as Guam. In recent years, 
the Department of Veteran Affairs (VA) responded to some of the needs that vet-
erans in Guam were experiencing by standing up a local new amputee clinic that 
provides prosthetic care. The Deliver for Veterans Act would continue this work by 
amending the existing law to include a provision that would eliminate the undue 
financial burden, which is estimated to be thousands of dollars, for veterans not lo-
cated in the vicinity where vehicles can be manufactured without a shipping re-
quirement. The United States did not hesitate to pay the total expenses when pur-
chasing or shipping the vehicles that these veterans needed to operate in battle, and 
we should not hesitate to pay the same expenses for remotely located veterans to 
receive the vehicles that are needed for them to operate independently after service. 
H.R. 2830, Veteran Improvement Commercial Driver License Act of 2023 

The VFW supports this proposal to revise the rules for approval by the Secretary 
of Veterans Affairs of commercial driver license (CDL) education programs. Our 
country faces supply chain issues and one of the reasons is a lack of commercial 
transport drivers. Many CDL programs are offered at for-profit institutions that re-
quire different approval requirements for new locations and are identified as 
‘‘branches.’’ Not-for-profit schools are allowed to open new campuses and receive ap-
proval to utilize VA education benefits as soon as a new location opens. For-profit 
schools that open new branches have different approval requirements, one of which 
is a wait time of up to two years for students to utilize VA benefits. These same 
student veterans are able to immediately use these benefits for the same program 
at the main institution. 
H.R. 3601, Student Veteran Work Study Modernization Act 

The VFW supports this proposal, which would allow students using VA education 
benefits at a rate of at least half-time basis to receive allowances for participating 
in work-study programs. This proposal represents a need brought to the forefront 
by one of our own VFW-SVA legislative fellows earlier this year. Many student vet-
erans are only able to attend at a half-time rate as they pursue a degree along with 
managing other responsibilities. They may also benefit from VA work-study opportu-
nities and have a desire to give back to the veteran community through work associ-
ated with VA. 
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H.R. 3722, Daniel J. Harvey, Jr. and Adam Lambert Improving Servicemem-
ber Transition to Reduce Veteran Suicide Act and the Amendment in the 
Nature of a Substitute to it 

Service member and veteran suicide prevention continues to be a top priority for 
the VFW. Recent research indicates that suicide risk increases after transition from 
the military. Additional research shows that risk is also heightened in individuals 
with mental health diagnoses. Accordingly, it is appropriate to educate and support 
transitioning service members with connections and resources to ensure risk factors 
are identified and care is given. The VFW supports this legislation that would cre-
ate a five-year pilot program to educate transitioning service members on reinte-
grating into civilian life and factors related to suicide risk. This pilot program would 
also facilitate a warm handoff to VA, which would include an initial appointment, 
a health assessment, and a tailored treatment plan that addresses medical condi-
tions associated with heightened suicide risk. 

We do recommend that Congress ensures the provisions of this legislation occur 
in a private setting. This would enable transitioning service members to more thor-
oughly understand the conditions associated with heightened suicide risk, as they 
may not have pre-existing diagnoses. This type of setting would also ensure a safe, 
confidential environment to discuss personal, service-related events that could lead 
to the conditions outlined in this subsection. Furthermore, the VFW also suggests 
that the Department of Defense ensures appropriate processes and resources are in 
place to accommodate medical record requests and submissions to VA. 
H.R. 3738, To amend title 38, United States Code, to establish in the Depart-
ment of Veterans Affairs the Veterans Economic Opportunity and Transi-
tion Administration, and for other purposes 

The VFW supports this proposal to establish the Veterans Economic Opportunity 
and Transition Administration in the Department of Veterans Affairs. VA is com-
prised of three administrations—the National Cemetery Administration (NCA), Vet-
erans Health Administration, and Veterans Benefits Administration (VBA). VBA 
oversees not only compensation and pension, but also the GI Bill, vocational reha-
bilitation, housing and business loans, and the broadly defined transition assistance 
program, which is shared with the Departments of Labor, Defense, and Homeland 
Security. 

The VFW believes our Nation’s focus on the economic opportunities of our vet-
erans must be permanent. In reality, not all veterans seek VA health care when 
they are discharged, they do not need assistance from the NCA, and they do not 
all seek disability compensation. However, the vast majority are looking for gainful 
employment and/or education. Congress should recognize the value of these pro-
grams by separating them into their own administration focused solely on their uti-
lization and growth. 

The VFW has long proposed that Congress creates a fourth administration under 
VA with its own undersecretary whose sole responsibility is the economic oppor-
tunity programs. This legislation would permit the new Secretary of Veterans Eco-
nomic Opportunity and Transition Administration to refocus resources, provide a 
champion for these programs, and create that central point of contact for Veterans 
Service Organizations and Congress. This would ensure that the GI Bill, Veteran 
Readiness and Employment, home loan, and other benefits centered on economic op-
portunity receive the attention they deserve. 
H.R. 3816, Veterans’ Entry to Apprenticeship Act 

The VFW supports this proposal to ensure that veterans may attend pre-appren-
ticeship programs using certain educational assistance provided by VA. Quality pre- 
apprenticeship programs can play a valuable role in providing work-based learning 
to help individuals prepare for an entry-level Registered Apprenticeship Program 
(RAP). While pre-apprenticeship programs have varied designs and approaches, the 
Department of Labor has outlined the elements that can place an individual on the 
potential career pathway to employability though a RAP. There has been a sixty- 
four percent growth in new apprentices in the past ten years and a ninety percent 
retention rate of apprentices by their employers after completing an apprenticeship. 
Providing pre-apprenticeship usage for VA benefits would allow veterans to obtain 
the skills they need to succeed while earning the wages they need to build financial 
security. 
H.R. 5190, Military Family Protection from Debt Act 

The VFW supports this legislation to expand certain protections to dependents of 
members of the armed forces. Financial stressors can inhibit a service members’ 
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ability to effectively focus on the mission while serving. Financial stressors affecting 
their families can also contribute to unnecessary distractions. This proposal would 
expand protections for dependents of service members so financial difficulties do not 
negatively affect service members while they are performing their duties. 

H.R. XXXX, Expanding Access for Online Veteran Students Act 
The VFW supports this proposal to expand the monthly housing stipend for stu-

dent veterans who take summer courses online to receive the national monthly 
amount. Currently, the monthly housing allowance rates for online courses are half 
of the national average, which is simply not enough for many student veterans. If 
they take courses during the summer, even online, they should not experience a de-
crease in their housing benefit that could cause them financial hardship before they 
have completed a degree program. 

While this is a step in the right direction, the VFW would like for student vet-
erans to receive at least the full national average rate for housing allowance even 
if they are enrolled in a degree program that is conducted online for some or all 
semesters. Online education has adapted and grown since the COVID–19 pandemic, 
much like working from home has changed the work model around the country. Stu-
dent veterans continue to require housing assistance in order to successfully pursue 
higher education, even when enrolled in online programs. 

H.R. XXXX, To amend title 38, United States Code, to improve the processes 
to approve programs of education for purposes of the educational assist-
ance programs of the Department of Veterans Affairs, and for other pur-
poses 

The VFW supports this proposal to modify the requirement for schools to provide 
personalized information about costs and financial assistance. The new language ‘‘to 
the maximum extent practicable’’ would give schools more flexibility without holding 
them back from receiving VA education funding. The legislation would also create 
a single VA website for school certifying officials to find current training. This would 
ensure that up-to-date training is always available even if schools experience staff 
turnover, or updates sent through email have been lost. 

These are both legislative priorities for the VFW as schools have communicated 
that these changes would help facilitate their efforts to support their student vet-
erans. We suggest adding to Section 1(a) that all policy and guidance updates be 
included on the VA website for school officials, and that VA be required to update 
that information in a timely manner as delays in keeping this information current 
could cause problems. 

H.R. XXXX, Consolidating Veteran Employment Services for Improved Per-
formance Act of 2023 

Although the VFW understands the goals of this legislation, our organization can-
not support moving Veterans Employment and Training Service (VETS) from the 
Department of Labor to the Department of Veterans Affairs at this time. When the 
committee first introduced this concept more than a decade ago, VETS was in tur-
moil. However, since the VOW to Hire Heroes Act of 2011 (P.L. 112–56), VETS has 
evolved. Today, VETS successfully leverages business across the Department of 
Labor to execute its mission, to include the Employment and Training Administra-
tion, Office of Federal Contract Compliance, and Office of Disability Employment 
Policy, among others. Though this legislation seeks to maintain these relationships, 
the VFW keenly understands that substantive interagency collaboration can be a 
challenge. Moreover, this proposal would likely present substantial challenges to 
state workforce agencies that would now report programs to separate entities under 
the purview of separate federal agencies with separate missions. Should Congress 
successfully compel VA to establish its fourth administration, the VFW may revisit 
this concept once this administration is viable and highly functioning. 

H.R. XXXX, To amend title 38, United States Code, to modify the require-
ments of the Edith Nourse Rogers STEM Scholarship 

The VFW supports amending the specific credit hours language for the Edith 
Nourse Rogers STEM Scholarship, and including the ability to utilize this benefit 
for graduate degrees in STEM fields. The VFW supported the extension of entitle-
ments for STEM students in the Forever GI Bill because of the importance of these 
degrees. If there are specific requirements that are a barrier for students to utilize 
this extension, then they should be removed. Education for veterans is a top priority 
for the VFW, and we especially want to see veterans succeed in high-demand fields. 
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H.R. XXXX, To amend title 38, United States Code, to waive the fee for a 
housing loan guaranteed by the Secretary of Veterans Affairs for a veteran 
with a service-connected disability who applied for such loan before receiv-
ing a disability rating from the Secretary 

The VFW supports this proposal that would specifically benefit active duty service 
members who utilize the VA Home Loan Guarantee program prior to receiving a 
disability rating from VA. Current housing market volatility and uncertainty can 
create an environment for service members where they cannot wait until VA fin-
ishes processing their disability claims before capitalizing on the opportunity to pur-
chase a home. Some service members may opt to finalize purchasing a home when 
the right opportunity arises rather than waiting months to receive a VA disability 
rating. 

This proposal would ensure that service members who have conducted a pre-dis-
charge examination can still receive the funding fee back from VA if they receive 
a ratings decision after finalizing the purchase of a home. We support the intent 
of this change but believe the language should be changed to ‘‘effective date’’ instead 
of date of examination. This would ensure that service members retain the earliest 
effective date for eligibility. The process for examinations happens after a notice of 
intent is filed, so changing this language to effective date would provide service 
members with an earlier timeframe. 

The VFW would like to ensure that if this proposal becomes law, veterans have 
the flexibility to choose what is in their best financial interest. We would hope the 
options to pay down the principle of the mortgage or to receive the reimbursement 
from VA would both be available. 
H.R. XXXX, Transparency for Student Veterans Act of 2023 

The VFW supports the intent of this draft proposal to require VA to report on 
outcomes of student veterans who have used education benefits. However, we would 
like clarification that providing data would not overly burden the schools. Addition-
ally, the memorandum of understanding with the Department of Education should 
be mandatory and established before this reporting is required by VA. This measure 
would ensure appropriate coordination of efforts. Currently, VA cannot track accu-
rate graduation rates of student veterans. This can only be accomplished by requir-
ing the Department of Education to identify and track student veteran progress and 
completion in post-secondary education. This memorandum of understanding part-
nership would be key to these metrics reporting efforts. 

Chairman Van Orden, this concludes my testimony. Again, the VFW thanks you 
and Ranking Member Levin for the opportunity to testify on these important issues 
before this subcommittee. I am prepared to take any questions you or the sub-
committee members may have. 

Information Required by Rule XI2(g)(4) of the House of Representatives 

Pursuant to Rule XI2(g)(4) of the House of Representatives, the VFW has not re-
ceived any federal grants in Fiscal Year 2023, nor has it received any federal grants 
in the two previous Fiscal Years. 

The VFW has not received payments or contracts from any foreign governments 
in the current year or preceding two calendar years. 
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Prepared Statement of Marquis Barefield 

Chairman Van Orden, Ranking Member Levin and Members of the Subcommittee: 
DAV (Disabled American Veterans) has a mission that includes the principle that 

this Nation’s first duty to veterans is the rehabilitation and welfare of its wartime 
disabled. This principle envisions vocational rehabilitation and/or education to assist 
these veterans to prepare for and obtain gainful employment, enhanced opportuni-
ties for employment, job placement and self-employment, so that the full array of 
talents and abilities of disabled veterans are used productively and to their greatest 
levels. 

We are a resolution-based organization, which means we can support legislation 
if we have a resolution that is adopted by our membership body at our annual na-
tional convention. We are pleased to provide our views on the bills impacting serv-
ice-disabled veterans, their families and the programs administered by the Depart-
ment of Veterans Affairs (VA) that are under consideration by the Subcommittee. 

H.R. 522, the Deliver for Veterans Act 

The Deliver for Veterans Act would include the shipping cost to deliver a vehicle 
to a veteran that has entitlement to the VA Adaptive Vehicle Grant. 

Currently, a veteran can only spend funds from the Adaptive Vehicle Grant on 
the purchase of a vehicle excluding the shipping costs. This legislation would correct 
this problem by allowing a veteran to have their vehicle shipped to them without 
having to pay an additional charge. 

DAV strongly supports H.R. 522, the Deliver for Veterans Act in accordance with 
DAV Resolution No. 032. We believe that veterans should never have to cover costs 
that are related to their earned VA benefits. 

H.R. 2830, the Veteran Improvement Commercial Driver License Act of 2023 

The Veteran Improvement Commercial Driver License (CDL) Act would approve 
a commercial driver education program at a branch of an institution of higher edu-
cation if the program offered at the branch by the educational institution is appro-
priately licensed and uses the same curriculum that is offered at the main campus 
of the institution and is approved by a state agency. 

H.R. 2830 would ensure CDL schools that offer courses at new branches do not 
have to wait two years if the primary institution has been approved by the VA and 
state approving agencies to receive GI bill benefits. It is estimated that 8,400 com-
mercial driving programs have been approved for use by eligible veterans under the 
GI bill. 

This bipartisan legislation will ease the pathway for veterans to acquire a com-
mercial driving license, helping address the trucking shortage, employ veterans, and 
strengthen our supply chains. In accordance with DAV Resolution No. 187, we fully 
support the Veterans Improvement Commercial Driver License Act as it would pro-
vide unique opportunities for service-disabled veterans to obtain a CDL and over-
come their employment barriers. 

H.R. 3601, the Student Veteran Work Study Modernization Act 

The Student Veteran Work Study Modernization Act would require VA to imple-
ment a five-year pilot program to expand eligibility for the work-study allowance 
program to individuals who are pursuing programs of rehabilitation, education, or 
training at a rate equal to at least half of that required of a full-time student. 

The VA Work Study program allows veterans to earn money while enrolled in an 
institution of higher education, vocational, or professional program. Participants 
gain paid work experience while furthering their education. Currently, the program 
limits the types of positions a student veteran can hold and does not permit pay-
ment at local minimum wage rates. The program also requires enrollment on at 
least a three-quarter-time basis, excluding half-time enrollees. 

Pursuing higher education and gaining meaningful employment are two of the 
most common post-military endeavors for veterans as they transition to civilian life, 
and the VA’s work-study program has been an invaluable tool in accomplishing both 
goals for many student veterans. As the VA modernizes and digitizes numerous 
other benefits, it’s imperative that the department provides greater transparency to 
Congress about the program’s successes while expanding its eligibility to student 
veterans who are pursuing academic programs on at least a half-time basis. 

In accordance with DAV Resolution No. 183, we proudly support the Student Vet-
eran Work Study Modernization Act. The VA work-study program better positions 
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student veterans for future employment and H.R. 3601 will provide this benefit to 
more service-disabled veterans, which will result in more victories for veterans. 

H.R. 3722, the Daniel J. Harvey, Jr. and Adam Lambert Improving Service-
member Transition to Reduce Veteran Suicide and the Amendment in the 
Nature of a Substitute to it 

H.R. 3722 would require the Department of Defense (DoD) and VA to jointly carry 
out a five-year pilot program to assess the feasibility and advisability of providing 
certain services and a module comprised of specified elements as part of the pre- 
separation transition process for members of the Armed Forces for the purpose of 
reducing the incidence of suicide among veterans. DAV supported this bill in its 
original form. 

The Amendment in the Nature of a Substitute to H.R. 3722 states that under the 
DoD Transition Assistance Program (TAP) program mental health services will be 
available for service members with certain mental health markers, to include post- 
traumatic stress disorder, risk of suicide, treatment options for those with sub-
stance-use disorders and potential stressors associated with leaving active military 
service. Under the VA Solid Start Program the amendment would assist eligible vet-
erans to enroll in the program and educate them on mental health and counseling 
services available through the Veterans Health Administration. A joint report from 
DoD and VA is due to the committees on information gathered from these programs. 

The DoD TAP program provides information and training to ensure service mem-
bers leaving active duty are prepared for their next step in life, whether pursuing 
additional education, finding employment in the public or private sector, or starting 
their own business. 

The VA portion of TAP is a one-day, in-person course called VA Benefits and Serv-
ices. Led by VA Benefits Advisors, the course helps veterans understand how to 
navigate VA and the benefits and services they have earned through their military 
career. The course offers interactive exercises, real examples, and covers topics im-
portant to veterans like family support, disability compensation, education, and 
health care benefits. 

H.R. 3722 would add or improve mental health services to both sides of the transi-
tion process to ensure that service members and veterans are well aware of the 
mental health services that are available to them and their families. 

We strongly supports H.R. 3722 and the Amendment in the Nature of a Sub-
stitute to it in accordance with DAV Resolution Nos. 059 and 160, which support 
legislation to improve and reform TAP programs, to include mental health services 
for our transitioning service members, veterans and their families. 

H.R. 3738, to establish in the Department of Veterans Affairs the Veterans 
Economic Opportunity and Transition Administration 

H.R. 3738 would establish the Veterans Economic Opportunity and Transition Ad-
ministration. This administration would have a projected start date of October 1, 
2024, be responsible for six departments within the VA and provide veterans, their 
dependents and survivors assistance with related economic opportunities. The bill 
requires an annual report during the fiscal year to include information on the num-
ber of claims received and denied, as well as other information. 

The Under Secretary for this administration will be appointed by the President. 
Once a vacancy happens or is anticipated, a commission will be established to rec-
ommend individuals to the President. The commission will be comprised of 10 indi-
viduals from various areas within the VA, to include the Deputy Secretary of the 
VA. 

No later than six months after the passage of this Act, the VA Secretary must 
submit a report on the progress of establishing the new Administration and the 
transition of the provision of services to veterans. The VA Secretary would be re-
quired to certify that the transition of the provision of services to the Administration 
will not negatively affect services to veterans and that such services are ready to 
be transferred. Certification can happen no earlier than April 1, 2024 and no later 
than September 1, 2024. If certification cannot be administered during the required 
time period, the Secretary would be required to furnish a report on the reasons why 
the certification was not achieved and estimate a timeframe on when it can be com-
pleted. 

Establishing a fourth administration within the VA dedicated to creating eco-
nomic opportunities for veterans would increase the visibility and accountability of 
all veterans education and employment-related programs. For example, as we high-
lighted in our testimony before this Subcommittee on September 15, 2022, the Vet-
erans Readiness and Employment Program started working on an electronic case 
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management system for vocational rehabilitation counselors however, after nine 
years, three failed attempts for a digital platform and over $20 million spent, Vet-
eran Readiness & Employment (VR&E) still does not have a digital case manage-
ment system. 

DAV believes that the failures of the VR&E case management system is indicative 
of a lack of focus, direction, as well as a constant change of administrations. This 
is one of many examples of why we believe VA needs a fourth administration. 

Based on DAV Resolution No. 405, we recommend Congress separate from the 
Veterans Benefits Administration all programs related to economic opportunity and 
create a new administration that should be appropriately funded and administered 
by an Under Secretary for Economic Opportunity. 

H.R. 3816, the Veterans’ Entry to Apprenticeship Act 

The Veterans’ Entry to Apprenticeship Act would make pre-apprenticeship pro-
grams available to eligible veterans and dependents who are using VA educational 
programs, such as the Post 9/11 G.I. Bill and Dependents Educational Assistance 
(DEA) Program also referenced as Chapter 35 benefits. 

H.R. 3816 would allow for a pre-apprenticeship program to be covered if the cur-
riculum is approved by a sponsor that can certify to the VA that the program will 
prepare an individual with skills and competencies needed to enroll in a registered 
apprenticeship program. Additionally, it grants a veteran eligibility for a specified 
amount of housing assistance if not paid as part of a pre-apprenticeship program. 

Transitioning from service to civilian life provides a number of challenges for vet-
erans and their families. If they are able to better prepare for an apprenticeship 
program success is more likely. We are pleased that that legislation includes DEA 
for family members however, we note that it does not include VR&E. Although 
VR&E does include apprenticeship programs, it does not provide for pre-apprentice-
ship programs therefore, we recommend that a provision for VR&E be added, as 
service-disabled veterans face many barriers due to disabilities incurred during mili-
tary service. 

In accordance with DAV Resolution No. 187, we fully support H.R. 3816, the Vet-
erans’ Entry to Apprenticeship Act and request that the Subcommittee consider our 
recommendation noted above for inclusion of VR&E to ensure parity for all veterans 
utilizing these VA programs. 

H.R. 5190, the Military Family Protection from Debt Act 

The Military Protection from Debt Act would amend the Servicemembers Civil Re-
lief Act to extend the protections for others than active military service. 

The legislation would reduce interest rates on pre-service loans for the families 
of Reserve and Guard service members serving on active duty and ease financial 
burdens while their service member is deployed. Interest rates are already capped 
at 6 percent for service members during their deployment—H.R. 5190 would provide 
parity by expanding the same protections to military family members. 

While we do not have a resolution to support this legislation, we would not oppose 
its passage. 

H.R. 5785, to modify the requirements of the Edith Nourse Rogers STEM 
Scholarship 

The Edith Nourse Rogers STEM Scholarship allows eligible veterans using the 
Post–9/11 GI Bill or dependents using the Fry Scholarship to get added benefits. 
This scholarship provides up to nine months (or $30,000) of benefits for training in 
high-demand fields. 

Currently, an eligible student veteran would have to be pursuing a post-secondary 
degree, dual degree or an undergraduate degree in certain fields of study before con-
sideration can be given for this scholarship. Additionally, a student veteran would 
have to have 60 semester or 90 quarter hours to be eligible for the scholarship. 

The modification to the Edith Nourse Rogers STEM Scholarship would broaden 
the entitlement to eligibility for and decrease the number of semester or quarter 
hours required to become eligible for the scholarship. If implemented, the bill would 
change those requirements to allow graduate students or those pursuing a graduate 
degree program eligibility for the scholarship. It would also lower the semester and 
quarter hours requirements to 45 semester hours or 67.5 quarter hours. 

We support the modification to the Edith Nourse Rogers STEM Scholarship pro-
gram, based on DAV Resolution No. 187. We need to ensure that student veterans 
have the ability to fully access their earned educational benefits while removing bar-
riers that could derail their continued education. 
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Draft bill, the Expanding Access for Online Veteran Students Act 

The Expanding Access for Online Veteran Students Act would increase the 
monthly housing stipend for student veterans that pursue their education through 
distance learning for the summer quarter or semester. The rate of allowance would 
be equal to the amount paid to other student veterans based on a standard formula. 
The effective date for this housing allowance would be August 1, 2024. 

Additionally, this legislation would positively impact rural and highly rural stu-
dent veterans by providing them the ability to continue their education with an in-
stitution of higher learning that may be out of their normal commuting area. 

We are pleased to support this draft bill—the Expanding Access for Online Vet-
eran Students Act, based on DAV Resolution No. 187. We need to ensure that stu-
dent veterans have the ability to fully access their earned educational benefits while 
removing barriers that could derail their continued education. This legislation would 
help to provide them the means to reach their full potential without prohibitions. 

Draft bill, to improve the processes to approve programs of education for 
purposes of the educational assistance programs of the Department of 
Veterans Affairs 

This draft legislation would require that student veterans are provided with a 
form that includes significant information about the cost of the course and other rel-
evant information. The student would be able to compare the course with other 
similar courses offered at other schools to determine which aid package would be 
to their advantage. This legislation would also require the VA to establish and up-
date a website to be used as the central location for training information for VA 
School Certifying Officials (SCO). 

A SCO is an employee of an educational institution with the primary responsi-
bility for certifying veteran enrollment at the educational institution. SCOs at edu-
cational institutions normally have at least 20 or more enrolled student veterans 
using educational assistance. They are required to complete training prior to being 
authorized to certify enrollments to VA. This legislation would create a centralized 
location for SCOs to find the most up-to-date training information. 

Currently, student veterans are not provided enough information to make good 
decisions on what courses to take and what school offers the better aid package for 
them. This bill would provide students with more information to make a better-in-
formed decision about where and how to use their educational benefits. 

In accordance with DAV Resolution No. 187, DAV strongly supports this legisla-
tion, which will remove barriers and streamline the education process for service- 
disabled veterans. 

Draft bill, the Transparency for Student Veterans Act 

The Transparency for Student Veterans Act would provide student veterans with 
additional information about programs of education leading to a certificate or profes-
sional license at a particular institution of higher learning. The bill would also re-
quire tracking of certain student veteran information, to include how many have re- 
enrolled after the first year, the number of them that have completed their degrees 
or received a certificate or professional license. It would also track the time period 
in which it took student veterans to finish their program of study and the annual 
salaries they received once their programs have been completed. 

Additionally, this legislation would require the VA Secretary to enter into a 
memorandum of understanding with the Secretary of Education and the leaders of 
other relevant federal agencies to gather information on the outcomes of the student 
veterans who use the programs of educational assistance at institutions of higher 
learning. 

Currently, student veterans do not have all of the information they need to make 
informed decisions about their options for educational programs at their institutions 
of higher learning. This bill would provide student veterans with key information 
to help them determine if they want to continue their educational program at a par-
ticular school. 

We support this draft legislation—the Transparency for Student Veterans Act, 
based on DAV Resolution Nos. 070 and 187. VA systems need to be upgraded and 
improved to help facilitate the flow of information to student veterans and their de-
pendents, especially those receiving educational assistance from the VA. There is a 
need for VA to share vital information for student veterans so they can use their 
earned educational benefits to their fullest extent. 
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Draft bill, the Consolidating Veteran Employment Services for Improved 
Performance Act of 2023 

The Consolidating Veteran Employment Services for Improved Performance Act 
would transfer functions performed by the Department of Labor (DOL) to the VA. 
This would apply to the following programs, effective October 1, 2025: 

• Job counseling, training, and placement services for veterans under chapter 41 
of title 38, United States Code; 

• Federal Government employment services by the Secretary of Labor under sec-
tion 4214 of title 38, United States Code; 

• Administration of employment and reemployment rights of members of the uni-
formed services under chapter 43 of title 38, United States Code; 

• Homeless veterans reintegration programs under chapter 20 of title 38, United 
States Code; and 

• Employment and veterans benefits training under the Transition Assistance 
Program under section 1144 of title 10, United 26 States Code. 

A new Deputy Under Secretary for Veterans’ Employment and Training would be 
established within VA to oversee these functions, along with any other employment, 
unemployment, and training programs affecting veterans. 

Additionally, this would consolidate the current positions of Local Veterans’ Em-
ployment Representative (LVER) and Disabled Veterans Outreach Program (DVOP) 
Specialist into a new position called Veterans Employment Specialist. Current 
LVERs and DVOPs, who are employed directly by states, would be retained and re-
classified to these new positions. 

DAV does not have a resolution on this specific issue, and takes no formal position 
on this draft bill. 

Draft bill, to waive the fee for a housing loan guaranteed by the Secretary 
of Veterans Affairs for a veteran with a service-connected disability who 
applied for such loan before receiving a disability rating from the Sec-
retary 

This draft legislation would grant a veteran a refund of their housing loan fee if 
the veteran was awarded disability compensation prior to the date of their loan ap-
plication. 

The VA funding fee is a one-time payment that the veteran, service member, or 
survivor pays on a VA-backed or VA direct home loan. This fee helps to lower the 
cost of the loan for U.S. taxpayers because the VA home loan program doesn’t re-
quire down payments or monthly mortgage insurance. 

A veteran would not have to pay the VA funding fee if they are in receipt of VA 
compensation for a service-connected disability. But if a veteran applied for a VA 
home loan prior to receiving their award of benefits from the VA, then they may 
be eligible for a refund of the VA funding fee if they are later awarded VA com-
pensation for a service-connected disability. The effective date of their VA compensa-
tion must be retroactive to before the date of the loan closing. 

DAV does not have a specific resolution that would allow our support for this leg-
islation, but we understand the importance of this benefit for potential service-dis-
abled veterans and their families and would not oppose passage of this legislation. 

Mr. Chairman, this concludes my testimony on behalf of DAV. I am happy to an-
swer any questions you or members of the Subcommittee may have. 

Clarifying Statement of Marquis Barefield 

Chairman Van Orden, Ranking Member Levin and Members of the Subcommittee: 
Please consider this as my statement to clarify our testimony at the November 2, 
2023, subcommittee legislative hearing. During our discussion on H.R. 3738, we 
stated that there were three failed attempts to create an electronic case manage-
ment system for Vocational Rehabilitation Counselors (VRCs) by Veteran Readiness 
& Employment (VR&E). 

The first failed attempt started in 2015 and ended in 2018. At the House Vet-
erans’ Affairs Subcommittee on Economic Opportunity hearing of May 17, 2018, 
VR&E acknowledged that in 2015, they started working on an electronic case man-
agement system for VRCs. It was confirmed that after three years and $12 million, 
they did not have a viable operating electronic case management system. 

At the House Veterans’ Affairs Subcommittee on Economic Opportunity hearing 
of June 4, 2019, in VA’s written testimony, they indicated the failure of the first 
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attempt at an electronic case management system and their intentions of moving 
forward with Software for Service and indicated it would be awarded by the end of 
FY 2019. 

Subsequently, VR&E leadership indicated that the second effort for a case man-
agement system, the Software for Service contract was not continued. It was deter-
mined that there were too many delays and a lack of confidence that this system 
was correctly and timely processing payments to schools and to veterans. Addition-
ally, they stood up a VA internal team to address the actual processes and require-
ments of a new system. They spent eight months evaluating what happened and 
what went wrong with the Software for Service system and engaged the MITRE 
Corporation for their review. 

At the House Veterans’ Affairs Subcommittee on Economic Opportunity hearing 
of September 15, 2022, VR&E acknowledged the failure of the second attempt and 
in 2021 they started developing the Readiness & Employment System (RES), the 
third attempt of an electronic case management system. 

In April of this year, GovCIO was awarded a 10-year $141 million contract to de-
velop and create RES, the much-needed electronic case management system for 
VR&E counselors. 

There have been two failed attempts to create an electronic case management sys-
tem for VR&E. The third attempt has been underway since 2021, the contract has 
been awarded and development has begun. 

To clarify our previous testimony, nearly nine years later, over $20 million spent 
on two failed attempts and a third attempt in progress that will cost an additional 
$140 million, VR&E still does not have an electronic case management system. 

We thank you for the opportunity to clarify our previous testimony. 
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Prepared Statement of Joseph Wescott 

Introduction 
Chairman Van Orden, Ranking Member Levin and members of the Subcommittee 

on Economic Opportunity, I am pleased to appear before you today on behalf of the 
fifty-two-member State agencies of the National Association of State Approving 
Agencies (NASAA). I appreciate the opportunity to provide comments to this com-
mittee on legislation pertaining to veterans’ education and training and the GI Bill. 
I am accompanied today by NASAA President Frank Myers and Vice President Re-
becca Ryan. 

Role of the State Approving Agencies: Past and Present 

State Approving Agencies (SAAs) play a critical role in the administration of GI 
Bill benefits. Shortly after passage of the Servicemen’s Readjustment Act of 1944, 
or the GI Bill of Rights, Congress, recognizing it was the responsibility of the states 
within our federal system of government to oversee the education of its citizens, re-
quired that each State establish a ‘‘State Approving Agency.’’ In response, the gov-
ernor of each state designated a state bureau or department as the SAA. The SAA 
was to be supported through reimbursement of its expenses by the US Department 
of Veterans Affairs (VA). Thus evolved a truly cooperative federal-state partnership 
that maintains the rights of the states while monitoring and protecting a federally 
sponsored program administered under the terms and conditions of federal law. 

The original GI Bill, as enacted in 1944, relied on state agencies to establish 
standards for and to approve programs of education in which eligible individuals 
could use GI Bill benefits. Over time SAAs have evolved to become the primary 
means of assuring institutional accountability. Federal law is clear in that SAAs are 
the primary governmental body through which approval of education and training 
for Veterans’ educational benefits is to occur. With specialized authorization under 
the Code of Federal Regulations and state statutes, they exercise the state’s author-
ity to approve, disapprove and monitor education and training programs. The SAA 
brings to this mission knowledge of state law and regulations as well as knowledge 
of the local environment and needs of the state. SAAs also assist the states and VA 
with exposing fraudulent and criminal activity involving the payment of Veteran’s 
benefits. 

In 1948, SAA representatives met to form a professional organization to promote 
high professional standards, create a forum for the exchange of best practices, and 
to promote uniformity of purpose and practice. For more than seventy-five years 
now, NASAA has worked with our VA partners, the VSOs, and all agencies to en-
sure the greatest numbers of quality programs are available to those eligible for 
education and training benefits. We do this through our primary mission of program 
approval and our related efforts: compliance, oversight, training, liaison, and out-
reach. Indeed, with the exception of federal facilities, the State Approving Agencies 
are the sole authority responsible for the approval of all programs of education and 
training within the Nation. We take that responsibility seriously and consider our-
selves the ‘‘gatekeepers of quality’’ for programs approved under the GI Bill. 

Today, fifty-two SAAs in 50 states, as well as the District of Columbia and the 
territory of Puerto Rico (one state has two SAAs), composed of approximately 215 
professional and support personnel, are supervising over 13,000 active facilities and 
nearly 220,000 programs. The Subcommittee is no stranger to our fundamental role 
as it is the same today as when we were created by Congress. SAAs work in collabo-
ration with the VA and our other partners to promote and safeguard quality edu-
cation and training programs for Veterans and other eligible persons and assist the 
VA in preventing fraud, waste, and abuse in the administration of the GI Bill. 
NASAA believes the primary responsibility and focus of the SAAs is, and should 
continue to be, to review, evaluate, and approve programs at schools and training 
facilities, utilizing state and federal criteria. It is this mission that underlies our 
comments today and upon which we base our concerns and suggestion. 
H.R. 2830—‘‘Veteran Improvement Commercial Driver License Act of 2023’ 

This legislation, while well meaning, causes NASAA great concern in its present 
form. As drafted, this bill sweeps away the protections provided for veterans under 
the two-year rule for private and not-for-profit educational institutions that do not 
offer a standard college degree (NCD institution). These educational institutions 
must be in existence for at least two years and approved by other necessary state 
regulatory authorities, such as a state department of education or state department 
of business licensure. The institution must also have successfully offered the pro-



78 

gram for approval for that same period of time. This provision in essence, ensures 
that these institutions are committed to their mission long term, and have dem-
onstrated success both programmatically and professionally. This is an important 
safeguard preventing an NCD institution, such as a truck driving school, from gain-
ing approval without demonstrating a measure of quality and stability in its contin-
uous operation. 

This bill, as presently drafted, only requires that an institution offer the same 
curriculum as a previously SAA approved institution anywhere in the Nation. This, 
and having met the requirements for licensure within the state, are the only re-
quirements for an exemption from the two-year rule. A truck driving school could 
request immediate approval of a ‘‘branch’’ campus anywhere in the nation, and the 
SAA of jurisdiction would have no records (graduation rate, CDL pass rate, or job 
placement) to determine the approvability of the program. SAAs view their role as 
the gatekeepers of quality, and the defenders of the integrity of the GI Bill. When 
we review a program for approval, particularly at a new location, curriculum is only 
one factor we review. We ensure that only programs that demonstrate quality edu-
cational outcomes for students are accepted, and do so through the review of in-
structor qualifications, administration, equipment, classrooms, and technical ability 
to administer the program. These factors can vary widely from one location to an-
other (particularly from one state to another) and it is important, to determine pro-
gram success, that we have some record of success to review and evaluate. 

NASAA respectfully suggests that this legislation be amended so that the only in-
stitutions which may apply for any waiver from the requirements of the two-year 
rule are those within the same state as the initial campus upon which the institu-
tion bases its application to the SAA of jurisdiction. This means that one location 
must be approved in the state under the two-year rule before any branch campuses 
can be approved under any type of waiver. Also, we strongly suggest that the legis-
lation provides that institutions must show a history of having provided the pro-
gram at that location for a set period of time, 6 months to 1 year, or a set number 
of classes with at least 80 percent of graduates obtaining CDL licensure within one 
month of graduation. 

NASAA opposes this bill in its present form. 
H.R.l-‘‘Transparency for Student Veterans Act of 2023’’. 

This bill amends 3698 Comprehensive policy on providing information to veterans 
such that the information provided now includes median amount of debt from Title 
IV programs of education leading to a certificate or professional licensure at an ap-
proved Institution of Higher Learning. Likewise, the information provided to vet-
erans and members of the Armed Forces will now include the rates at which vet-
erans and active-duty members enroll after the first year (continuation rate) and the 
rates at which the graduate (completion rate) from both degree and certificate pro-
grams. The bill requires that veterans and service members also be provided the av-
erage annual salary for those who complete the approved program. 

NASAA agrees that providing this data to prospective student veterans and serv-
ice members allows them to make more informed choices about which school would 
be the best fit for them as well as ensuring they have better opportunities to com-
plete their educational goals. 

NASAA supports this bill. 
H.R. 3816—‘‘Veterans’ Entry to Apprenticeship Act’’ 

This bill provides that Pre-Apprenticeship programs may be approved for GI Bill 
benefits and allows veterans to enroll in these programs as set forward with the re-
quirements prescribed within the bill. While NASAA agrees with the purpose of this 
bill, we suggest that safeguards be added to protect veterans enrolled in these pro-
grams. First, we propose that only those pre-apprenticeship programs which are vo-
cational in nature be considered for approval. In 2012, the US Department of Labor 
issued Training and Employment Notice 12–12, which outlines the definition of a 
quality Pre-Apprenticeship Program. NASAA believes that approval of any program 
for GI Bill benefits should meet these same standards as a metric of demonstrating 
quality training is occurring within the program. Likewise, we would like to see a 
requirement that these programs, to be approved, not only be required to dem-
onstrate that the program will provide an individual with the skills and com-
petencies needed to enroll in an apprenticeship program, but that they also dem-
onstrate a record of success in placing veterans into a registered apprenticeship pro-
gram at an acceptable rate for the industry involved (at least 80 percent) within six 
months of completion of the pre-apprenticeship program. Finally, pre apprenticeship 
graduates who move onto a full apprenticeship program must be granted prior cred-
it and advanced standing by the apprenticeship program. 
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NASAA supports this bill with suggested amendments. 
H.R. 5914—To amend title 38, United States Code, to improve the processes 
to approve programs of education for purposes of the educational assist-
ance programs of the Department of Veterans Affairs, and for other pur-
poses. 

This bill addresses the need for veterans to seamlessly access their hard-earned 
education benefits to facilitate a successful transition to civilian life. Sadly, some re-
cent legislative mandates, particularly those requiring all educational institutions to 
provide individualized shopping sheets, while intended to provide transparency, 
have instead become, in some instances, an administrative burden preventing vet-
erans from accessing their education benefits. Additionally, varying interpretations 
of rules and inconsistent guidance has caused a communication gap between De-
partment of Veteran Affairs (VA) and School Certifying Officials (SCOs). 

This legislation amends the requirement for a shopping sheet to state that SAAs 
will only disapprove programs when facilities fail to provide certain forms ‘‘to the 
maximum extent possible.’’ Also, this legislation requires a centralized communica-
tion platform for improved communication between VA and SCOs. NASAA believes 
this new language will address those issues by providing flexibility to institutions, 
such as police academies, truck driving schools and other approved NCD institu-
tions, while still providing adequate safeguards for veterans and their families. 

NASAA supports this bill. 
Conclusion 

Mr. Chairman, today, fifty-two SAAs, composed of approximately 215 professional 
and support personnel are supervising over 13,000 active facilities with almost 
220,000 programs. We are extremely grateful for the opportunity to once again ap-
pear before this committee to share our positions on the important legislation before 
the Committee. We remain committed to working closely with our VA partners, VSO 
stakeholders and educational institutions on these and other initiatives designed to 
protect the quality and the integrity of the various GI Bill programs and the Vet-
erans and family members who have sacrificed so much for this great Nation. I 
thank you again for this opportunity and I look forward to answering any questions 
that you or committee members may have. 

Prepared Statement of Michael Hazard 

Good afternoon, Chairman Van Orden and Members of the Committee. My name 
is Mike Hazard, and I am employed by the United Association of Journeymen and 
Apprentices of the Plumbing and Pipe Fitting Industry of the United States and 
Canada (‘‘UA’’) as the Program Manager of the UA’s Veterans in Piping Training 
Program (‘‘VIP Program’’). I want to thank the Committee for giving me the oppor-
tunity today to share the success we’ve had at the UA VIP Program in helping 
transitioning service men and women prepare for a career in the plumbing and pipe-
fitting industries, and to offer the UA’s views on several bills currently being consid-
ered by this Committee. 

First, I would like to briefly share some information about my background and 
the important work we do at the UA VIP Program. I first joined the UA as a pipe 
tradesman in Santa Barbara, California in 1987. Soon after that, however, I placed 
my UA career on hold and joined the United States Navy, where I proudly served 
as an Aviation Rescue Swimmer and H–46 Helicopter Mechanic for 11 years. 

I was honorably discharged from the Navy in 1999 while holding the rank of Petty 
Officer First Class. 

Following my discharge from the Navy, I was able to pick up where I had left 
off at the UA and returned to work as a journeyman pipefitter. After working in 
the field for several years, I was offered and accepted a position as a Training Coor-
dinator for a regional apprenticeship program in Southern California, where I facili-
tated plumbing and pipe fitting training for over 10,000 UA members. I was pro-
moted to Executive Director of this training fund in 2008, which is the position I 
held until I accepted my current position at the UA in 2012. 

In my current position, I manage the day-to-day operations of the nine UA VIP 
training sites located on seven military bases across the United States. Under the 
VIP program, the UA offers departing service men and women from all branches 
of the military the opportunity to participate in an intensive, eighteen-week training 
program on base which they receive at no cost to either the government or the stu-
dent. The VIP Program offers courses in Fire Suppression, Pipe Fitting/Welding, 
and Heating, Ventilation, Air Conditioning and Refrigeration (HVAC-R). When 
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training is successfully completed, the graduates are guaranteed a job and are 
placed in one of the UA’s best-in-class, ‘‘gold standard’’ apprenticeship programs 
with advanced credit toward the completion of their apprenticeship. Since its incep-
tion, I am proud to state that the UA VIP Program has provided apprenticeship op-
portunities to over 3,170 military veterans. 

Data prepared by the Department of Labor shows that the average annual com-
pensation received by the graduate of a registered apprenticeship program, included 
the UA training programs affiliated with the VIP Program, is significantly higher 
than the average annual earnings of an individual holding a Bachelor’s or Associ-
ate’s degree. The DOL also reports that 90 percent of individuals who complete a 
registered apprenticeship program retain their employment. These findings allow 
me to confidently say that the UA VIP Program is designed to place departing 
servicemembers on a path to a successful and sustainable career. 

I know from my own personal experience how valuable it can be when 
transitioning back to civilian life to feel that an organization like the UA has your 
back. Reconnecting with my UA brothers and sisters and taking advantage of the 
work opportunities in this thriving industry certainly made the transition more 
manageable for me. It has therefore been deeply meaningful for me in my current 
position to be able to provide a similar experience to other veterans by connecting 
departing servicemembers with both the training opportunities and support systems 
provided by the UA VIP Program. 

With this background behind me, I will now summarize the UA’s views regarding 
several bills currently being considered by this Committee. First, the UA would like 
to express its strong support for several pending bills mentioned in the hearing invi-
tation I received. These include H.R. 3601, the Student Veteran Work Moderniza-
tion Act, H.R. 5190, the Military Family Protection from Debt Act, the draft bill pro-
posing to modify the requirements of the Edith Nourse Rogers STEM Scholarship, 
and the draft bill proposing to waive certain fees that are charged in connection 
with housing loans guaranteed by the Secretary of Veterans’ Affairs. 

Two of these bills—H.R. 3601 and the draft bill regarding the Edith Nourse Rog-
ers STEM Scholarship—will expand educational opportunities for departing 
servicemembers by expanding veteran eligibility for these important benefits. The 
other two bills I mentioned will help provide financial security to veterans and mili-
tary families by waiving certain fees charged by the Department of Veteran Affairs 
in connection with housing loan guarantees provided by that agency, and by extend-
ing debt protections currently enjoyed by servicemembers and their spouses to other 
dependents of the servicemembers. These are measured, common-sense reforms that 
will provide tangible benefits to veterans and military families and which we believe 
can receive broad, bipartisan support. 

On the other hand, I would also like to take this opportunity to express the UA’s 
opposition to the draft bill titled ‘‘Consolidating Veteran Employment Services for 
Improved Performance Act of 2023.’’ Broadly speaking, this bill would transfer the 
work performed by the VETs office at the Department of Labor to the Department 
of Veterans’ Affairs. While I am sure this bill is well-intentioned, I believe that it 
is misguided and would not advance the interests of transitioning service members. 
The VA has a very important mission, but—unlike the DOL—job creation isn’t typi-
cally understood as being a significant part of that mission. I therefore believe that 
the DOL is and should continue to be an important partner for the VA in providing 
training and employment opportunities to veterans. 

I personally have been working with the DOL VETs office for 15 years, and dur-
ing that time, I have consistently been impressed by the workforce development ex-
perts that are working there. These are individuals who take the time to actually 
go out and talk to veterans to learn more about their experiences and challenges. 
It has been my experience that, owing to the efforts of the VETs office, there is good 
cross-agency communication between the DOL, the VA, and the Department of De-
fense, and that the separate programs administered by these agencies are not un-
necessarily siloed off. It is also my experience that the DOL VETs office plays an 
important role in connecting veterans with the apprenticeship programs that are 
also registered with the DOL. Therefore, I believe that changing the structure of the 
DOL VETs office in the manner proposed could result in much more harm than 
good, and I would therefore ask the Committee not to move forward on that par-
ticular effort. 

In conclusion, I would like to thank the Committee again for this opportunity, and 
I am prepared to answer any questions the Members of the Committee may have 
for me. 
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Prepared Statement of Veterans Education Success 

Chairman Van Orden, Ranking Member Levin, and Members of the Sub-
committee: 

We thank you for the opportunity to share this statement for consideration during 
this hearing, which includes many notable bills addressing topics in higher edu-
cation and veterans education benefits. Veterans Education Success is a nonprofit 
organization with the mission of advancing higher education success for veterans, 
service members, and military families, and protecting the integrity and promise of 
the GI Bill and other federal education programs. 

In this statement, we address the following legislative proposals: Transparency for 
Student Veterans Act, draft language on the Edith Nourse Rogers STEM Scholar-
ship, draft language on a repository of guidance from the U.S. Department of Vet-
erans Affairs (VA), Expanding Access for Online Veteran Students Act, and a pro-
posal to establish the Veterans Economic Opportunity and Transition Administra-
tion at VA. 

We applaud the Subcommittee’s dedication to our Nation’s veterans, and look for-
ward to working closely with the staff members on the advancement of many of 
these important topics for broader consideration. 
H.R.—, Transparency for Student Veterans Act 

This bill would require VA to disclose additional information about schools to pro-
spective student veterans, including data specifically about veterans and service 
members who used VA educational assistance. This would include data such as re-
tention and completion rates, average length of time for obtaining a credential, and 
average annual salary. The bill also modifies the median debt calculation to include 
the debt associated with certificate/professional licensure programs. 

The bill would also direct VA to work with other federal agencies to obtain out-
comes information for students eligible for veterans educational benefits. We have 
been long—time champions of providing student veterans with the necessary infor-
mation and resources to make the most of their earned benefits and advance their 
career goals.1 

From a technical standpoint, we would like to offer some feedback for consider-
ation regarding how the term ‘‘covered education’’ is used in the text. ‘‘Covered edu-
cation’’ is defined with reference to 38 U.S.C. § 3691A, which provides that ‘‘covered 
education’’ is ‘‘a course of education (A) at an institution of higher education; and 
(B) paid with educational assistance furnished under a law administered by the Sec-
retary.’’ Requesting data for ‘‘covered education’’ might include individuals who used 
VA benefits for only a portion of their education. 

An individual may not have sufficient educational assistance to pay for their en-
tire education and may use VA educational assistance to pay for only a portion of 
their education. Some of the data points do not seem to consider this possibility, 
which may lead to confusion and inaccurate information being provided. For exam-
ple, the data point on the rate at which veterans and service members ‘‘complete 
covered education’’ could be interpreted in two ways: 1. The rate at which veterans 
complete a degree that is completely paid with VA educational assistance; 2. The 
rate at which they complete the portion of their degree that is paid with VA edu-
cational assistance. We think the current text of this bill is ambiguous on which in-
terpretation would be correct and could result in VA providing the incorrect data. 

Similarly, the data points on the ‘‘average length of time’’ for a veteran ‘‘to com-
plete covered education at the institution’’ would seem to include the periods when 
only a portion of the education is paid with VA educational assistance. Unless the 
data points are clarified, the bill could lead VA to generate misleading information 
about the success rate of veterans in completing their education. 

Despite these technical considerations, we offer our support for the intent of this 
legislation, and hope to work with Congress to advance this measure. 
H.R. 3601, Student Veteran Work Study Modernization Act 

The bill institutes a five-year pilot program that would expand the existing provi-
sions related to the work-study program for students under the Veteran Readiness 
and Employment (VR&E) program. Currently, individuals must be pursuing pro-
grams at a rate of at least three-quarters of a full-time student. The pilot program 
would expand it to individuals pursuing a program at a rate of half of a full-time 
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student. The bill also institutes a reporting requirement and references how to de-
termine the budgetary effects. 

We recognize the importance and value of the work-study program available 
through VA for student veterans to supplement their income while pursuing their 
training and education goals. We support extending this program to VR&E students 
to afford them opportunities to engage in activities supporting their income, and we 
support this legislation. 
H.R.—, To amend title 38, United States Code, to modify the requirements 
of the Edith Nourse Rogers STEM Scholarship 

This bill would make several changes to the Edith Nourse Rogers STEM scholar-
ship to make the scholarship more accessible to student veterans intending to make 
use of the program, including: 

• Expand the list of eligible degrees to include graduate degrees. 
• Lower the number of credit hours required to qualify for the scholarship. 
• Add new priority groups for students who have used the most months of assist-

ance and students pursuing a qualifying post-secondary degree. 
Expanding the list of eligible degrees to include graduate degrees would provide 

additional flexibility in the program, but should be monitored to ensure that utiliza-
tion by officers for graduate studies does not come at the expense of enlisted seeking 
undergraduate degrees. One technical issue is that the credit hour requirement in 
the current statute (38 USC § 3320(B)(3)(a)(i)) may need to be revised to include 
graduate programs. 

We also believe that lowering the number of completed credit hours required to 
qualify for the scholarship would increase participation. However, we encourage the 
Subcommittee to consider readdressing these changes if future utilization rates bal-
ance significantly in favor of graduate students and officers, as they are not the 
original target audience of the program. 

Finally, adding new priority groups for students who have used the most months 
of assistance and students pursuing a qualifying post-secondary degree would en-
sure that the scholarship is awarded to students who are most in need of financial 
assistance. 

We support the passage of this legislation, and look forward to working with the 
Committee on this bill. 
H.R.—, To amend title, United States Code, to improve the processes to ap-
prove programs of education for purposes of the educational assistance 
programs of the Department of Veterans Affairs, and for other purposes; 

The bill proposes changes related to consumer information requirements for 
schools, and the establishment of a website for school certifying official (SCO) train-
ing information by VA. Section 1(a) reduces the requirement that schools provide 
certain consumer information to prospective students by inserting ‘‘to the maximum 
extent practicable.’’ Section 1(b) requires VA to establish a website for publishing 
information about SCO training the Department provides. 

Section 1(a). Currently under 38 U.S.C. § 3679(f)(1)(A), schools risk losing VA ap-
proval if they do not provide individuals with a form containing certain information 
before enrollment.2 These disclosures include reasonable and necessary information 
for student veteran decision-making, including: 

• The estimated total cost of the course, including tuition, fees, books, supplies, 
and any other additional costs; 

• An estimate of the cost for living expenses for students enrolled in the course; 
• The amount of the costs under clauses (i) and (ii) that are covered by the edu-

cational assistance provided to the individual under chapter 30, 31, 32, 33, or 
35 of this title, or chapter 1606 or 1607 of title 10, as the case may be; 

• The type and amount of Federal financial aid not administered by the Secretary 
and financial aid offered by the institution that the individual may qualify to 
receive; 

• An estimate of the amount of student loan debt the individual would have upon 
graduation; 

• Information regarding graduation rates; 
• Job-placement rates for graduates of the course, if available; 
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• Information regarding the acceptance by the institution of transfer of credits, 
including military credits; 

• Any conditions or additional requirements, including training, experience, or ex-
aminations, required to obtain the license, certification, or approval for which 
the course of education is designed to provide preparation; and 

• Other information to facilitate comparison by the individual of aid packages of-
fered by different educational institutions. 

The bill modifies the schools’ obligations in Section 3679(f)(1)(A) by inserting that 
the information is provided only ‘‘to the maximum extent practicable.’’ However, ‘‘to 
the maximum extent practicable’’ is a subjective and yielding standard that would 
make the disclosures essentially unenforceable, removing an important protection 
for veterans. We believe that the information currently required is necessary for vet-
erans to make the best decision about where to spend their hard-earned GI Bill ben-
efits. 

Inserting the phrase ‘‘to the maximum extent practicable’’ seems to elevate the 
convenience of the schools above the interests of the veterans and could result in 
student veterans generally being denied important information. Further, without a 
firm obligation to provide the information, bad actors may seize the opportunity to 
withhold critical information and mislead student veterans into enrolling in a pro-
gram. 

Clearly the information in Section 3679 is information student veterans would 
benefit from before they decide to enroll in a school. VA-approved schools should 
continue to be required to provide the information, as it is all information that 
should be known to the schools. If there were a specific piece of information that 
schools widely are unable to provide for reasons outside of their control, then updat-
ing the statute to address that specific disclosure would be a more precise course 
of action. We oppose Section 1(a) of the bill. 

Section 1(b). In a recent Economic Opportunity Subcommittee hearing, it became 
abundantly clear that there is a lack of access to historical guidance from VA’s Edu-
cation Service Office.3 We believe all guidance from VA, including historical notices, 
is highly valuable – and indeed, extremely necessary – for SCOs to access. 

Like any role on campus, the SCO function is subject to turnover in personnel, 
so having a consolidated and accurate repository of this information would afford 
additional continuity on campus, and support the overall administration of edu-
cation benefits. In addition to SCOs, university officials, veterans advocates, and 
Congress would all benefit from greater transparency and access to this information. 
We fully support this section of the bill, and would be eager to advocate in favor 
of advancing this section of the legislation. 
H.R. 5702, Expanding Access for Online Veteran Students Act 

The bill would increase the housing allowance for solely online students attending 
a summer course less than 12 weeks, giving them a housing allowance equal to the 
national average. 

We believe the significant federal costs of increasing MHA for online-only students 
should not be the top spending priority for the Subcommittee, given existing and 
more compelling unmet needs of veterans. We urge the Subcommittee to set aside 
this bill and instead prioritize issues such as veterans who need GI Bill Parity for 
Guard and Reserve service, Survivors and Dependents Chapter 35 improvements, 
and restoring the GI Bill for defrauded student veterans. 

On the substance, the bill brings serious adverse consequences for veterans. We 
believe that a common principle we can collectively agree to is the desire to support 
veterans and their families. In doing so, we further believe it is important to con-
sider the second and third order effects of these policies, and to anticipate their ad-
verse unintended consequences. In this instance, we strongly caution Congress 
about such a shift in policy, and recommend considering the following associated im-
pacts: 

• Incentivizing Students to Leave Flagship Public Universities. This 
bill would incentivize veterans to leave high-quality, flagship public uni-
versities in low-housing cost states – such as Arizona, Indiana, Kentucky, 
South Carolina, and Wisconsin – to attend lower-quality online-only col-
lege chains due to the housing allowance being higher. Current housing 
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allowance rates for in-person and hybrid learners are based on the De-
partment of Defense’s (DOD) housing allowance rates (BAH) for an ‘‘E– 
5 with dependents.’’ 4 DOD recognizes 339 different housing allowance 
zones. Over sixty percent of these DOD BAH zones have housing costs 
less than the national average. In some of the least expensive zones, the 
housing allowance is one-half the national average.5 Student veterans in 
206 zones would receive more housing allowance by attending an online- 
only school. 

Even if this bill limits the timeframe to the summer term, a potential in-
crease of $3,000 or more would be a powerful economic factor for students 
to incentivize students to switch to a solely online college. Furthermore, 
veterans switching from public colleges and universities to online-only col-
lege chains would receive a lower-quality education. The existing unbiased 
research regarding distance learning has documented better outcomes for 
in-person education when compared to online education.6 Certainly, more 
investigation is needed before Congress acts to prioritize online programs 
and incentivize student veterans to attend online colleges. 
• Marketing Tool for Bad Actors. Low-quality and predatory schools 

would use the availability of an increased housing allowance as a selling 
point to target veterans to attend predatory and exploitative programs. 
In the aftermath of having finally closed the 90/10 loophole, a shift to a 
full housing allowance for solely online colleges would re-establish vet-
erans as a target for unscrupulous schools; many of these schools have 
been sued by law enforcement and fined by federal agencies for defraud-
ing students, and can reasonably be expected to abuse this change.7 

• Increasing Overall Costs. We believe that much of the potential enroll-
ment shift incentivized by the higher housing allowance would be from 
low-tuition public institutions to high-tuition private ones, driving up 
costs not only for VA, but also for the very students veterans that the 
bill seeks to help. Much of our work with veterans seeking our support 
involves speaking with former students who were recruited through high- 
pressure sales tactics. These students were often led to believe that their 
GI Bill benefits would cover all costs, only to find themselves heavily in 
debt as the schools exhausted their benefits and forced them to borrow. 

• Undermining the Rationale for Online Education. Such a change 
would also undermine the original intent of Congress that established a 
lower housing allowance for solely online study as being meant to accom-
modate the additional employment flexibility and convenience that dis-
tance education is intended to provide non-traditional students.8 Entirely 
online courses are typically designed to allow students to continue work-
ing while enrolled. The lower housing allowance provided to solely online 
students therefore reflects this central distinction from in-person stu-
dents; setting it at the same or greater rate as for in-person students 
would overlook meaningful differences in expenses and opportunity costs 
incurred by students enrolled in the two distinct modes of delivery. 

At the onset of the COVID public health emergency, when many institutions had 
to move their classes online, we supported the Veterans’ Affairs Committees’ work 
to change the housing policy to allow students enrolled in online courses to continue 
to receive 100 percent of their residential monthly housing allowance.9 This tem-
porary policy was intended to accommodate the significant additional housing costs 
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Continued 

that in-person students had already incurred when the pandemic forced them to go 
online. 

At the time, Congress chose not to complicate its effort to provide relief to such 
students by making distinctions between those student veterans who were already 
enrolled entirely online versus those who were forced into online delivery due to the 
pandemic. This, despite the fact that it was always understood that students en-
rolled in in-person courses were incurring additional housing and opportunity costs 
not incurred by online students. 

Today, colleges are back in-person, and proper policy should revert to status quo 
ante by acknowledging the higher housing costs incurred by students attending in- 
person. We urge the Subcommittee not to move forward with this legislation. We 
believe a near-term solution would be for Congress to direct the execution of an un-
biased study of online learning outcomes as it pertains to Title 38 veterans edu-
cation benefits. 
H.R. 3738, To amend title 38, United States Code, to establish in the Depart-
ment of Veterans Affairs the Veterans Economic Opportunity and Transi-
tion Administration, and for other purposes 

This measure proposes the creation of a ‘‘Veterans Economic Opportunity and 
Transition Administration’’ within VA, overseen by a new Under Secretary. The pur-
pose of this new Administration would be to manage and administer various pro-
grams focused on delivering economic opportunity benefits to veterans and their de-
pendents and survivors. The bill would also require the Secretary to provide an an-
nual report to Congress on the programs administered by the Under Secretary for 
Veterans Economic Opportunity and Transition. 

Various versions of this legislation have been proposed over more than the past 
decade. Notably, several iterations of this proposal have passed the House of Rep-
resentatives, but none has been successful in passing the Senate.10 One previous 
sticking point had been the inclusion of a provision which would have moved the 
U.S. Department of Labor (DoL) Veterans’ Employment and Training Service 
(VETS) program under the proposed new Administration within VA. This current 
legislation makes no such proposal. 

Historical support for various iterations of this legislation have included the Vet-
erans of Foreign Wars (VFW), Disabled American Veterans (DAV), Vietnam Vet-
erans of America (VVA), American Veterans (AMVETS), Paralyzed Veterans of 
America (PVA), and Student Veterans of America (SVA).11 The concept has also 
been previously endorsed in the annual Independent Budget produced by DAV, 
PVA, and VFW.12 We believe this support stems from the overall recognition that 
the Veterans Benefits Administration (VBA) continues to struggle in its competing 
missions of delivering disability compensation benefits and a wide variety of eco-
nomic opportunity benefits such as the GI Bill. 

In 2018, VBA established the Office of Transition and Economic Development 
(TED), now referred to as Outreach, Transition and Economic Development (OTED), 
in response to previous proposals similar to this legislation.13, 14 The establishment 
of that office represented an acknowledgement that VBA had been structurally un-
prepared to respond to the modern needs of veterans when it comes to transition 
and economic opportunity. We believe much of the office is geared toward transition 
more so than economic opportunity and tools of empowerment such as the GI Bill.15 
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Despite the existence of this office for the past five years, significant barriers re-
main when it comes to economic opportunity for veterans. Delays in benefits dis-
tribution occurred recently and raise questions about broader systemic issues.16, 17 
Veterans should never be exposed to doubt whether or not they will be able to pay 
rent in a given month. 

Furthermore, VA’s attention to implementing critical consumer protection laws 
has been inconsistent, or entirely lacking in certain instances, over the past several 
decades. For example, VA’s inadequate implementation of 38 U.S.C. 3696 prevents 
GI Bill beneficiaries from making an informed choice when deciding where to use 
their hard——earned benefits, and undermines the integrity of the GI Bill by allow-
ing schools that engage in fraud to receive taxpayer support. 

Even more troubling, schools including Alta (Westwood College), Corinthian, ITT, 
and former EDMC brands (Argosy, Art Institutes, South University) which engaged 
in deceptive advertising and enrollment tactics have closed precipitously, leaving 
beneficiaries without a degree after having wasted some or all of their benefits.18 
We remain deeply concerned about the continued ability of predatory schools to de-
fraud veterans out of their hard-earned GI Bill benefits. More recent examples of 
failing to provide adequate responses have included: 

• House of Prayer. Last summer, the public widely learned about the 
shocking allegations associated with a system of schools misleadingly 
called House of Prayer Christian Church.19 This case culminated in a 
raid by the Federal Bureau of Investigation, a case we had reported to 
VA over 2 years prior.20, 21 

• Perdoceo. In 2021, we alerted VA to law enforcement’s concerns about 
the Perdoceo Education Corporation, formerly known as the Career Edu-
cation Corporation, encompassing American Intercontinental University, 
Colorado Technical University, California Southern University, and Tri-
dent University International.22 Despite calling VA’s attention to enforce-
ment actions and investigations by Federal and State authorities, these 
schools remain eligible for GI Bill funding. In 2019, 36 veterans and mili-
tary service organizations wrote to VA over similar concerns, and despite 
years of community-wide concerns, no meaningful action has been taken 
to date.23 

• School Closures. In August 2021, we wrote a memorandum to VA to es-
tablish our concern over the language on its GI Bill Restoration 
Page.24, 25 Under the VETS Credit Act, veterans simply have to sign a 
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declaration that they understand that if they transfer 12 or more credits 
they are ineligible to receive their full GI Bill restoration.26 Despite this 
new law, VA continues to present logistical hurdles for veterans to use 
the benefits they earned. 

• FastTrain and Retail Ready Career Center. It is unacceptable that 
veterans should have to wonder why obvious scams like FastTrain Col-
lege and Retail Ready Career Center were approved in the first place.27 
The VA’s statutes governing program approval are seriously outdated, 
referencing classes taught ‘‘by radio,’’ and they continue to allow a low 
standard of entry. Veterans should be able to count on VA’s ‘‘stamp of ap-
proval’’ as the level of quality they – and taxpayers – expect. 

Our testimony is in no way intended to take away from the incredible work of 
the many hardworking VBA teams. In fact, quite the opposite. We believe these 
teams should be further empowered to achieve even greater success, and have seen 
that the current system in place does not set up for maximum success the dedicated 
staff of VBA. When these professionals are provided with the full opportunity to suc-
ceed, the end result is a more reliable and higher quality set of opportunities for 
the ultimate customer of VA: our Nation’s veterans. 

It’s possible a new Administration and Under Secretary could help to address 
these issues, though the premise remains untested. We encourage this Committee 
and Congress to heavily deliberate over the long-term implications of continuing 
with the current system, which is clearly inadequate. We believe this legislation is 
worth serious consideration and debate, so there may be progress toward providing 
all veterans with quality programs they deserve. 

Conclusion 

Veterans Education Success sincerely appreciates the opportunity to express our 
views before this Subcommittee. We look forward to the discussion and review of 
these proposals, and we are grateful for the continued opportunities to collaborate 
on these topics. 

Information Required by Rule XI2(g)(4) of the House of Representatives 

Pursuant to Rule XI2(g)(4) of the House of Representatives, Veterans Education 
Success has not received any federal grants in fiscal year 2023, nor has it received 
any federal grants in the two previous Fiscal Years. 
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