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Keith Harris is a Clinical Psychologist who currently serves as National 
Director of Clinical Operations in the Homeless Program Office for the 

Department of Veterans Affairs where he provides guidance and 
oversight to the clinical programs in the Homeless Program continuum 
of the Veterans Health Administration. Programs under his direction 
include more than 4K employees providing outreach, case management, 

vocational services, residential housing, and permanent supportive 
housing to more than 200K homeless and at-risk Veterans each year. He 
oversees an operational analytics team that manages performance 
measurement, statistical modeling, and operational planning within VA 

homeless program services and is responsible for ensuring quality, effectiveness, and efficiency 
across programs and sites. In addition, he serves as a VA national leader in federal and nonprofit 
interagency efforts to end Veteran homelessness, such as the recent 25 Cities Initiative, and Built 
for Zero. Prior to joining VA Central Office, Dr. Harris served as the director of homeless 

programs at the VA Palo Alto Healthcare System where he oversaw the full continuum of 
homeless services which were honored with the VA Secretary’s Award for Outstanding 
Achievement in Service to Homeless Veterans during his tenure.   
 

 
 

 


