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Witness List 
 

House Committee on Veterans’ Affairs 
Subcommittee on Economic Opportunity 

 
“A Continued Review of GI Bill Payment Delays” 

 
Thursday, November 15, 2018, 4:00 PM 

334 Cannon House Office Building 
 

Panel 1 
 

The Honorable Paul R. Lawrence Ph.D. 
Undersecretary for Benefits 

Veterans Benefit Administration 
U.S. Department of Veterans Affairs 

 
Accompanied by:  

 
MG Robert M. Worley II USAF (Ret.) 

Director 
Education Service 

Veterans Benefit Administration 
U.S. Department of Veterans Affairs 

 
Mr. Bill James 

Deputy Assistant Secretary for Development and Operations 
 Office of Information & Technology 
U.S. Department of Veterans Affairs 

 
Mr. John J. “Jack” Galvin 

 Associate Deputy Assistant Secretary for Information Technology Operations and Services  
Office of Information and Technology 
U.S. Department of Veterans Affairs 

 
Mr. Richard Crowe 
Senior Vice President  
Booz Allen Hamilton 

 
Statements for the Record 

 
The American Legion 

 
Veterans of Foreign Wars of the United States 

 
Student Veterans of America 
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National Association of Veteran Program Administrators  
 

Veterans Education Success 
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