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Senior Principal Advisor
Compensation Service

Jocelyn Moses serves as the Senior Principal Advisor to the
Compensation Service Executive Director, providing strategic
leadership for the disability compensation program, which delivered
more than $175 billion to over 6.5 million Veterans in FY 2024. She is
a driving force in efforts to deliver integrated benefits and services to
service members, Veterans, and their families. She oversees major
initiatives that strengthen program efficiency, integrity, and interagency
collaboration, including work with the Department of Defense and the
U.S. Coast Guard. Ms. Moses has held multiple senior leadership positions across VA, including
Acting Executive Director for Outreach, Transition, and Economic Development (2025); Acting
Deputy Executive Director of Operations, Compensation Service (2024-2025); and Acting Deputy
Executive Director of Policy and Procedures, Compensation Service (2024).

Prior to her appointment, Ms. Moses led VA’s Pre-Discharge and Interagency Collaboration
division, advancing key VA-DoD initiatives, establishing the VA Records Research Center, and
securing more than $650 million in student loan relief for over 22,000 Veterans, alongside
maintaining data-sha ring agreements that generated more than $300 million in annual savings.

CAREER CHRONOLOGY:

2020 — Present Senior Principal Advisor, Compensation Service, VBA, Washington, D.C.

2018 — 2020 Director, Pre-Discharge & Interagency Collaboration, Compensation Service,
Washington, D.C.

2014 — 2018 Chief, Interagency Data Sharing, Procedures Staff, Compensation Service,
Washington, D.C.

2016 — 2016 Assistant Veterans Service Center Manager (acting), VA Regional Office,
Denver, CO

2010 - 2014 Management and Program Analyst, Compensation Service, Washington,
D.C.

2007 - 2010 Veterans Service Representative, VA Regional Office, Buffalo, NY

EDUCATION:

Master of Science in Counseling Psychology, Canisius College, Buffalo, NY

Bachelor of Arts from State University of New York, Buffalo, NY
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