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TESTIMONY OF WILLIAM C. TAYLOR, LTC (RET) US ARMY 

CO-FOUNDER AND CHIEF OPERATING OFFICER, 

VETERANS GUARDIAN VA CLAIM CONSULTING, LLC 

BEFORE THE U.S. HOUSE OF REPRESENTATIVES  

COMMITTEE ON VETERANS’ AFFAIRS’ SUBCOMMITTEES ON  

DISABILITY ASSISTANCE AND MEMORIAL AFFAIRS AND  

OVERSIGHT AND INVESTIGATIONS 

APRIL 27, 2022 

OPENING STATEMENT 

Good Afternoon Chairman Pappas, Ranking Member Mann, Chairwoman Luria, Ranking 
Member Nehls, and Members of the Committee.  My name is William Taylor and I am a co-
founder of Veterans Guardian VA Claim Consulting, and a Veteran of the US Army.  I am a 
proud graduate of the United States Military Academy and retired in 2018 as a Lieutenant 
Colonel after a 23-year career that included six deployments to Afghanistan, Iraq, and the 
Balkans.  In 2015, I started to consider retiring from the Army and one of the questions that 
came up was VA disability benefits.  I knew little more than that they existed and that I felt 
healthy and probably did not qualify, which I now know was wrong.  Information about claiming 
VA disability benefits was practically non-existent and difficult to find.  Worse still, getting an 
appointment with a claims representative was even more difficult due to limited operating hours 
and limited capacity for the large military population in and around Ft. Bragg.  Fortunately, I had 
some knowledgeable friends and colleagues and through their advice and my own research, I 
was able to successfully submit my own claim.  Unfortunately, I am the exception and not the 
norm.  The VA disability process is a bureaucratic and difficult system that presents challenges 
to most Veterans, and I am proud of the work Veterans Guardian has done to assist Veterans 
with this process.  I am pleased to be here today to lend our voice to this important discussion.   
 

I. Introduction to Veterans Guardian 
 
Based on my personal experience and that of others, we saw a serious gap in the system and 
the dire need for a better solution for Veterans, which was the genesis for Veterans Guardian.  
We are proud to be Veteran owned, with over 75 percent of our employees being Veterans, 
Spouses of Veterans, or Spouses of Active Duty personnel.  We are part of the military 
community, we are mission driven and are focused on providing the best possible service to our 
Veteran clients to ensure that they receive all of the benefits that they have earned and that they 
are eligible for as a result of their honorable service to our nation.   
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II. Our Mission 
 
Given the difficulty in navigating the VA disability process and the sheer volume of Veterans that 
need assistance, there is a current backlog in excess of 230,000 disabled Veterans.  Contrary to 
common belief and statements from the VA, the current system does not provide enough 
representatives to meet the needs of Veterans seeking assistance.  Veterans need more 
options for assistance, not less.  To address Veterans’ pressing and time sensitive needs, they 
should be able to pursue their claims in the manner that best serves them, with full knowledge 
of all available providers (including county and state employees, VSOs, lawyers, claims agents, 
and companies such as Veterans Guardian) who can assist them at any step in the process. 
 
Veterans make a fully informed choice to use our services for a multitude of reasons: easy 
access and responsiveness, our experience and knowledge developed and refined over tens of 
thousands of claims, our expertise utilizing a team method with team members becoming 
experts in all stages of the process, our ability to help develop medical and lay evidence with a 
network of independent external doctors, and our competence in developing claims for 
secondary conditions.  Based on all of this, I am proud that we have assisted tens of thousands 
of Veterans with over a 90 percent success rate.  See Exhibit 1.  And the Veterans themselves 
have made clear that we are providing an important and necessary service, as we have 
thousands of positive reviews and many personal referrals from our clients (in fact, over 50 
percent of our new clients each month are referred from previous or current clients).  We have 
also received extensive recognition for our work, including eleven awards from AMVETS NC, 
National AMVETS, Department of Labor HIREVETS – Gold and Platinum Medallion awards, the 
Better Business Bureau – Ethics Awards three years in a row, Military Friendly Employer, and 
Military Spouse Friendly Employer.  See Exhibit 2. 
 
III. Our Priorities 

 
Veterans Guardian prides itself on being a transparent and ethical company, fully aligned with 
Veterans and their interests throughout every step of the process.  We do not provide any 
guarantees of results, but we do promise to provide the best service possible to best posture the 
Veteran for success.  From our first interaction with client Veterans, we have designed our 
system so that no Veteran chooses our services without fully understanding their options and 
how our business works.  Veterans Guardian strives to use clear and unambiguous language to 
ensure transparency and understanding by the Veteran at every step of the process.  For 
example, we identify boldy on the front page of our website the availability of the free services 
and the VA OGC link to find them (which is reiterated in the discussion between our intake 
personnel and the Veteran and also in our contracts).  Each Veteran also affirmatively indicates, 
in a simple, easy to understand 1-page document, that they understand there are free services 
available and where to find them, that they can pursue a claim on their own, that these options 
can be successful, and that they are choosing to use Veterans Guardian as an un-accredited 
fee based service.  See Exhibit 3. 
 



 

3 
 

Care for our client Veterans is our top priority, which we demonstrate from day one and all the 
many days in between shepherding Veterans through the claims process to their final outcome.  
We remain in constant contact with our Veterans so that we can immediately address any 
problems, answer their questions, or simply let them know that we continue to have their back 
through the process.  The thousands of positive reviews and direct referrals that we receive are 
a direct testament to the importance we place on client care.  See Exhibit 4.  
 
We do recognize that there are bad actors, particularly with companies focused on pensions, 
aid & attendance, and loans, but these are the outliers.  The vast majority of companies in this 
industry are honest and ethical companies providing a needed service to Veterans, and 
Veterans Guardian prides itself as being one of those honest and ethical companies.  We take 
multiple steps to ensure that each and every Veteran we serve understands that they are 
making an informed choice about how they want to pursue their claim, and we respect Veterans’ 
ability to make this important decision.  We ensure that each Veteran understands their 
available options, particularly the free services available, and we are transparent about our 
process and fee structure. 
 
Our fee structure itself is also wholly aligned with our Veteran clients through each step in the 
process.  We do not collect any fee unless the Veteran achieves an increase in their VA 
benefits.  Any fee that a Veteran pays us comes from new benefits we have helped them 
secure, and no Veteran is financially disadvantaged from where they were before they utilized 
our services.  Our Veterans are paying a one-time fee for assistance while receiving a lifetime of 
benefits.  Included in our written submission for the record is a detailed description of our fee 
structure.  See Exhibit 5. 
 
IV. The Role of Veterans Guardian in Ensuring Quality Representation & 

Recommendations for Strengthening the Accreditation Process 
 
In order to achieve the goal of ensuring that all Veterans entitled to disability benefits receive 
them, we strongly support accreditation reform, including increasing knowledge requirements 
and scrutiny of applicants for accreditation.  This type of reform would open up the tent to allow 
companies like Veterans Guardian to become accredited, providing Veterans with the widest 
range of high quality options to help pursue their claim at any step of the process.  This would 
also increase transparency from and VA oversight of accredited agents, provide for regular 
audits of claims agent performance and capabilities, establish more detailed standards of 
conduct, and provide the VA with the enforcement tools necessary to pursue bad actors.  Our 
goal should be to expand good options for our Veterans, not to restrict them.  Our goal should 
be to improve oversight and ensure Veterans are receiving competent assistance.  And finally, 
our goal should be to provide our Veterans the freedom to make an informed decision on how 
they want to pursue their claims.   
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V. Conclusion 
 
I look forward to a constructive discussion regarding how all of us can work together to address 
these issues and to responsibly serve Veterans who have dedicated themselves to the service 
of our nation.  It is my hope that today’s testimony will assist the Committee and the Congress 
as lawmakers consider policy proposals to address accreditation reform.  
 
I look forward to remaining engaged and working with you and your Staffs as we continue to 
work on these and other important issues for our Veterans. 
 
Attachments: 

Exhibit 1: Veterans Guardian VA Claim Consulting, LLC Facts and Statistics Book, April  
    2022. 

Exhibit 2: Veterans Guardian VA Claim Consulting, LLC One-Pager, April 2022. 
Exhibit 3: Veterans Guardian Proclamation, The Veteran’s Right to Choose, Your Claim,  

    Your Choice. 
Exhibit 4: Veterans Guardian VA Claim Consulting, LLC Reviews.  
Exhibit 5: Veterans Guardian VA Claim Consulting, LLC Fee Structure Explained. 
Exhibit 6: VA Form 21-0789, JUN 2017 and Analysis by Veterans Guardian VA Claim  

    Consulting, LLC. 
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Fully Developed Claim 
Packets Created Per Month

+1600
Monthly Appointments With 
Potential Veteran Clients

+4600

claims approved since 
company inception

+23,000
claims pending decision

+6300

90%

of the Veterans we support
see an increase in their 

Disability Benefits

average Increase of $1000 
Per Month in Disability 

Benefits

2-4 Month Average VA
 Decision Time

+2800 Positive Client 
Reviews

AT A GLANCE
VETERANS GUARDIAN



EMPLOYEE DEMOGRAPHICS

75%

5

veterans we have hired
since the company's inception

275 jobs created nationwide

Reservists and National 
Guard Members (ESGR)

116

of staff are veterans,veteran
spouses or active duty spouses 

onal 
R)

annual payroll for fulltime
employees for 2020

$3,840,499.55
Growth rate from 2019 -2021

622.22%

Employer Support of the Guard and Reserve 
(ESGR) is a Department of Defense organization 

established to promote cooperation and 
understanding between Service members and 

their civilian employers .
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50 Local and national 
charities supported

30 military affiliated 
charities supported



50 Local and national 
charities supported

30 military affiliated 
charities supported

Veterans Guardian believes that giving back not only strengthens the company but 
also the ties within the community. We are partnered with 50 local charities, and 
30 are military-affiliated.  Through sustainable donations and volunteer hours, we 
provide support and assistance to the local community. Our biggest single dona-
tion to date is $35,000 in support of a veteran home build by Habitat for Humanity 
NC Sandhills Chapter.



An unbelievable experience with this 
company! Went from 70% to 90% in just 
over a month! Can’t say enough great 
things about this company and how they 
treat their veteran clients.
VVeeteraann Mitcchheellll GGooooggllee RReeevvviiieeeeewwww ((((22220000222000)))) 

“A Facebook ad changed my life. Sitting about doing nothing when I watched it. I looked 
up the company on Facebook and nothing but great reviews. I looked them up on Google 
with nothing but great reviews. So I decided to fill out the contact form and get started. 
From that first call Jan. 4th to my final decision of April 25th I went from 70% to 100% 
T&P. These company has the right resources to help anyone.. I'm so glad an Ad found me 
and changed my life. If you are on the fence about then just do it you won't regret it!”

Joe Grubbs  recommends Veterans Guardian VA Claim Consulting.

This place is amazing.  After my VSO gave up on me and denial from VA after denial 
with evidence, veterans guardian made it happen.  Just know it’s a free 

consultation if you call them.  They won’t work with you unless they can get you 
an increase.  They won’t move forward without that decision.  If you can get the 

increase, then it’s a matter of a few appointments and a few months for decision 
with VA.  I wish my VSO worked as great as these people.  Also, the person who 

helped me was a veteran herself.  They are on our side.

Nolan White



I have tried for years to get a rating, could only manage 
to get 0%. Used many different agencies for that rating, 
Contacted Veterans Guardian, and within 6 months had 

a 70% rating. wish I would have found you years ago.

Veteran Rhodes Google Review (2019)

This was the best time in my life took me 29 days 
from start to finish. And I went from 60 to 100

Veteran Diammonnd d Facebook Revviei w((20202020)) ) 



“
I have been working with the VA for over 20 years to get 
an increase for my disabilities; with Veterans Guardian, I 

received a 50% increase in less than two months. You 
can't go wrong with Veterans Guardian and their 

knowledgeable, very professional staff. I look forward to 
working with them in the future.“I

a

Veterans Guardian immediately put my case on track. I 
went from 80% to 100% in a very short period of time. I 
highly recommend this organization to have your 
percentage increased. They can and will help. Thanks 
again for all of your help in my case.

I have to say, God bless Veterans Guardian, Scott (CEO), and the entire 
staff at Veterans Guardian for what they are doing to help veterans. 
I'm speechless right now, Scott (VG) asked me to give him a chance 
and I never looked back, they are the real deal. I started out with a 
10% rating for Tiniunits, now thanks to Veterans Guardian I'm at 60% 
for my PTSD. If there is any doubt in your mind, just ask yourself one 
question, what do you have to lose, they do it all.

2021)Veteran Frank Google Review (2

Veteran Green Facebook Review (2020)

Veteran Gerhart Birdeye Review (2021)

“ My experience with Veteran's Guardian has been nothing 
but positive and seamless from beginning to end. They 

were very transparent about the entire process. 

Veteran Walton BBB Review (2021)
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LTC(R) Scott Greenblatt was born in Seaford, New 
York. He enlisted in the US Army as a Private in 1991 
and was commissioned as a Second Lieutenant in 
the Artillery in 1996.

He holds a Bachelor’s Degree in Criminal Justice 
from the University of South Florida and a Master’s 
Degree in International Policy from the National 
Defense University, DC. His military education 

Basic Course; the Artillery Captain’s Career Course, 

Greenblatt founded Veterans Guardian VA Claim 
Consulting after serving 25 years on active duty 
with the United States Army.

LTC(R) Scott Greenblatt

MEET OUR FOUNDERS

LTC(R) William C. Taylor graduated from the United 
States Military Academy and was commissioned as 

Taylor has served for over 23 years in a wide range 
-
tional deployments with two each in Kosovo, Iraq 
and Afghanistan.

His previous tactical assignments include Tank 
Platoon Leader, Scout Platoon Leader, Headquarters 
Company Commander, Armor Company Command-

assignments at Battalion, Brigade, Division, 

LTC(R) William C. Taylor
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“I’ve spent the last 13 years navigating the very complicated waters of the VA 
disability process, trying to get an increase for my shoulder condition. I spoke 
with Veterans Guardian and, in 3 months, I went from 20 percent to 80 percent 
in my rating. I can’t thank them enough. I would recommend them to anyone” 

~Randall Leggins, Google Review

“Veterans Guardian did everything they said they would do. They got my rating 
increased from 60% to 80%. The process from the moment I first contacted them 
to my rating increase only took about two months. Highly recommend” 

~Google Review

“Veterans Guardian was the best choice I could make. In less than 60 days, 45 of 
which was awaiting the C&P exam appointment, I got my claim decided and my 
rating upgraded. I only had to click a few buttons and spend a few minutes on 
the phone, they did the rest.”

~Facebook Review

“Veterans Guardian VA Claim Consulting is a five-star sponsor of Irreverent Warriors. With the 
donation of $20,000, the donation will support Irreverent Warriors in their mission to prevent 
veteran suicide and improve mental health.”

IN THE NEWS

“Veterans Guardian is the lead sponsor of the Sandhills Habitat for Humanity 2021 Veteran home 
build. The $35,000 donation will not only kick start the building process but encourage the 

surrounding veteran community to band together and aid a comrade.”



Veterans Guardian assists clients worldwide, no matter 
where they are located.

“Veterans Guardian has been recognized by the Better 
Business Bureau serving Eastern North Carolina in the 
annual 2020 BBB Torch Award for Marketplace Ethics.”



“The brave men, living and dead, who struggled 
here, have consecrated it, far above our poor 
power to add or detract. The world will little note, 
nor long remember what we say here, but it can 
never forget what they did here.” 

-- Abraham Lincoln
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To help veterans achieve the disability rating 
they are medically and ethically eligible for as a 
result of their honorable service to the nation.

OUR MISSION

The VA disability process can be a di�cult, 
elaborate, and confusing process that requires 
in depth knowledge and expertise to navigate 
successfully. Many veterans are either unaware 
of the bene�ts they are eligible for, unwilling to 
engage the process due to its complexity, or 
frustrated with previous e�orts with the VA. 
Veterans Guardian provides the expertise, 
knowledge and resources to bridge these 
gaps. 

WHY WE EXIST

Our top priority is to provide the best support, 
with personalized service and attention to our 
clients. We have assembled an elite team of 
veterans, veteran spouses, and veteran family 
members that can relate to our clients and 
their experiences. These team members are 
former VA employees, medical professionals, 
and military leaders with the experience, 
knowledge and dedication to guide our 
clients through this di�cult process.  

HOW WE ARE DIFFERENT

GLOBAL IMPACT

 +52,000 Veteran Clients 
  Around The World

We Serve Veterans 
Wherever They Are Located

+275 Jobs Nationwide

2022

Military 
Friendly 
Employer

Military 
Spouse 
Friendly 
Employer 

2017 2019 2020 2021

Year 
Founded
August ‘17

National 
AMVETS 
Employer of 
the Year

HIREVETS 
Platinum 
Medallion 
Winner

AMVETS NC 
Employer of 
the Year

Military 
Friendly 
Employer 

AMVETS NC 
Employer of 
the Year

HIREVETS 
Gold 
Medallion 
Winner

BBB Torch 
Awards for 
Ethics 
Winner

BBB Torch 
Awards for 
Ethics 
Winner

Military 
Spouse 
Friendly 
Employer 

2022



90% of the Veterans We Support See An 
Increase In Their Disability Bene�ts.

Claims Approved Since Company 
Inception+23,000

Average Increase Per Month In VA 
Disability Bene�ts$1000

Month Average VA Decision Time2-4

Claims Pending Decision+6300 
Average Number Of New Clients Per 
Month1100

+2800 Positive Client Reviews

+50 Charities Supported

LOCAL IMPACT

Scott Greenblatt
CEO

LTC(R) US Army

William "Bill" Taylor
COO

LTC(R) US Army

M
EE

T 
O

U
R 

LE
A

D
ER

S
BY THE NUMBERS

+4437  Approved Claims 
For Local NC Residents

50 Local Charities Supported
30 Military Affiliated

About $47,503,992 Per 
Year In Additional Benefits 
For NC Residents

+787 Pending Claims 
For Local NC Residents
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Our fee structure is simple and is based on the Veteran receiving an increase in their monthly 
compensation.  First, we work strictly on a contingent basis and only charge a fee if the 
Veteran receives an increase in their monthly compensation from a claim we provided 
consulting services for.  
 
       -  If the Veteran receives an increase in their VA rating and an increase in their monthly compensation then our fee is 
5 months of the increase.  
 
       - As an example, if a Veteran comes to us rated 50% and is receiving $1000 in monthly benefits and we help them 
get an increase to 70% and their monthly benefits increase to $1500 then our fee is 5 times the $500 increase for a total 
fee of $2500. 
 
       - No fee is charged until the Veteran is receiving their increased monthly benefits.  As an example a Veteran may get 
approved at the end of September but their increase in benefits will not start until November in which case they will not be 
invoiced until November. 
 
       - We offer three payment plans (1) Lump Sum with a 10% discount (2) a 5 month payment plan which equates to their 
compensation increase for the first 5 months and (3) a 10 month payment plan which equates to half of their 
compensation increase for the first 10 months.  While these are our stated payment plans we are very flexible and 
routinely set up custom payments plans to meet the Veterans needs. 
 
      - This is a one time fee and once paid they enjoy their increased benefits for the rest of their lives  
 
      - We do not charge a fee for Back Pay.  As an example if a Vterans claim takes 5 months to get approved and they 
get back pay to the submission date, that is solely the Veterans money with no impact on our fee. 
 
      - Additionally we have many cases where a Veteran will get an increase in their overall rating but no increase in their 
compensation and they are still not charged a fee.  As an example we may help a Veteran get from an 85% overall rating 
(which pays at the 90% level) and get them all the way to 94% (which still pays at the 90% level) and not charge a fee 
because they did not receive an increase in their compensation. 
 
      - Additionally we only charge retired Veterans if they get to 50% because they are not receiving an increase in overall 
compensation until they qualify for Concurrent Receipt of Retirement and Disability Pay (CRDP).  As an example if a 
retired veteran is originally rated at 10% and gets an increase to 40% there is no fee because the Veteran still does not 
qualify for CRDP and any increase in VA disability is deducted from their retirement.  
 
      -  Bottom line is that any fee we charge is paid with money the Veteran was not receiving before and likely would not 
have received (or taken much longer to recieve) without our assistance.  As an example a Veteran who receives an 
increase and chooses the 5 month payment plan will still be receiving the same amount of money they were receiving 
before they came to us while they are making their payments and then will receive the increased benefits for the rest of 
their lives. 

VETERANS GUARDIAN VA CLAIM CONSULTING, LLC 
                                                                                                         75 Trotter Hills Cir 

Pinehurst, NC 28374 
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Disabled 
American 
Veterans

Veterans of 
Foreign 

Wars

Paralyzed 
Veterans of 

America

American 
Legion

National 
Association of 
County VSOs

Fleet 
Reserve 

Association

Vietnam 
Veterans 

of America
AMVETS

The Retired 
Enlisted 

Association

Marine 
Corps 

League

National Capability
- Only 5 of the 44 VSOs have a significant capability to help nationally

Nat’l Assoc 
for Black 
Veterans

Catholic 
War 

Veterans

Wounded 
Warrior 
Project

American 
Ex-POWs

Blinded 
Veterans 

Assoc

Jewish War 
Veterans

African 
American 

PTSD Assoc

American 
Red 

Cross

Polish Legion 
of American 

Veterans

United 
Spinal 
Assoc

Gold Star 
Wives of 
America

Navy Mutual 
Aid 

Association

Legion of 
Valor of 
the USA

Armed Forces 
Services 

Corporation

Nat’l Vets 
Legal Serv 
Program

Swords to 
Plowshares

Army & 
Navy 
Union

VA List of Veteran Service Organizations (VSOs) 
Providing Claim Assistance Is Overstated!

1) The VA claims there are 44 Veteran Service Organizations with 15,000+ representatives 
available to assist Veterans with claims.
2) However, the reality is starkly different:

- 20 of the 44 VSOs no longer provide claims assistance or no longer exist
- Of the remaining 24, only 5 have a true national capability
- Of the 15,000+ representatives identified, many are counted against multiple 

organizations resulting in only around 8,000 unique representatives

Limited Representatives & Regions
- These 10 VSOs have limited representatives with an average of ~230 representatives

- However a most of these representatives are double counted against other VSOs 
- These VSOs serve limited regions, on average half the states, ranging from 16 - 33 states

Nominal Assistance
- 6 of the 9 VSOs in this category have 10 or fewer representatives

- These VSOs service very limited regions - in some cases only 1 state and at most 12 

No Longer Providing Assistance or No Longer Exist
Defenders 

of Bataan & 
Corregidor

Nat’l Vets 
Org of 

America

American 
Veterans 

Committee
AAFMAAAmerican 

GI ForumMOAA
United 

Spanish 
War Vets

Assoc of 
Vietnam 
Veterans

Military Order 
of the Purple 

Heart

Veterans 
Assistance 
Foundation

The 
Veterans 
Coalition

Veterans of 
the Vietnam 

War

Veterans of 
World War I

Vietnam 
Era 

Veterans

National 
Amputation 
Foundation

Italian 
War 

Veterans

Eastern 
Paralyzed 
Veterans
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