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Vincent E. Markey
Director, Insurance Center
Veterans Benefits Administration

Vincent E. Markey was named Director of the Veterans Affairs
Insurance Center on April 4, 2012. As Director, he is responsible for the
administration of VA's six Life Insurance Programs plus oversees four
Government Life Insurance Programs administered by Prudential
Insurance Company’s Office of Servicemembers’ Group Life Insurance.

The VA Life Insurance Program is the eleventh largest Life Insurance

Company in the United States and provides $1.2 trillion in insurance

coverage for 6.1 million Veterans, active-duty Servicemembers, and their dependents. He has policy-
making responsibility for all VA Insurance programs nationwide. He is responsible for ensuring the financial
management and actuarial soundness of the Insurance Trust Funds, formulating legislative and regulatory
proposals, supervising the Servicemembers’ and Veterans’ Group Life Insurance Programs, developing
Insurance’s strategic plan, formulating and executing the Insurance program’s budgets, and the evaluating
of and installing new technology upgrades.

Prior to his appointment as the Insurance Service Director, Mr. Markey served as the Chief of the
Insurance Service Program Management Division. He directed five staffs that were responsible for overall

oversight of VA’s Life Insurance programs.

CAREER CHRONOLOGY:

2012 — Director, Insurance Center
2005 — 2012 Chief, Insurance Service Program Management Division

EDUCATION:

2012 VA Senior Executive Core Training

2012 VA Senior Executive Strategic Leadership Course — UNC Kenan-Flagler Business School
2007 Federal Executive Institute

Bachelor, Business Administration, Temple University

AWARDS AND HONORS:

2016 Received American Customer Satisfaction Index score of 81 (average Life Insurance Index 77)
2013 Recipient VBA's Carey Leadership in Excellence Award



