
Witness List 
 

  House Committee on Veterans’ Affairs 
Subcommittee on Disability Assistance and Memorial Affairs 

  
“Exploring National Work Queue’s Impact on Claims Processing” 

 
Tuesday, February 14, 2017, at 10:30 A.M. 

334 Cannon House Office Building 
 

Panel 1  
 

Mr. Thomas J. Murphy 
Acting Under Secretary for Benefits 

Veterans Benefits Administration 
U. S. Department of Veterans Affairs 

 
Accompanied by: 

 
Mr. Willie C. Clark, Sr. 

Deputy Under Secretary for Field Operations 
Veterans Benefits Administration 

U. S. Department of Veterans Affairs 
 

Mr. Ronald S. Burke, Jr.  
Assistant Deputy Under Secretary for Field Operations 

National Work Queue 
Veterans Benefits Administration 

U. S. Department of Veterans Affairs 
 

Panel 2 
 

Mr. Zachary Hearn 
Deputy Director, Veterans Affairs and Rehabilitation Division 

The American Legion 
 
 

Mr. Ryan Gallucci 
Deputy Director, National Veterans Service 

Veterans of Foreign Wars 
 
 

Ms. Kelsey Yoon 
Director, Veterans Benefits 

Vietnam Veterans of America 
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