Witness List

House Committee on Veterans’ Affairs
Subcommittee on Disability Assistance and Memorial Affairs

“Adjudicating VA’s Most Complex Disability Claims: Ensuring Quality,
Accuracy and Consistency on Complicated Issues”

December 4, 2013, at 3:00 P.M.
Cannon House Office Building Room 334

Panel 1

YN1 Lauren Price, USN (Ret.)
Public Affairs Representative
Veteran Warriors

Accompanied by:

MMCS James Price, USN (Ret.)
Senior Logistics Chief
Veteran Warriors

Ms. Bettye McNutt
Surviving Spouse

Accompanied by:

Glenn R. Bergmann, Esquire
Bergmann & Moore, LLC

Panel 2

Mr. Sherman Gillums
Associate Executive Director for Veterans Benefits
Paralyzed Veterans of America

Ronald Abrams, Esquire
Joint Executive Director
National Veterans Legal Services Program

Mr. Zach Hearn
Deputy Director for Claims
The American Legion



Panel 3

Mr. Tom Murphy
Director, Compensation Service
Veterans Benefits Administration
U.S. Department of Veterans Affairs

Accompanied by:

Ms. Edna MacDonald
Director of the Nashville Regional Office
Veterans Benefits Administration
U.S. Department of Veterans Affairs

Ms. Sondra F. McCauley
Deputy Assistant Inspector General for Audits and Evaluations
Office of Inspector General
U.S. Department of Veterans Affairs

Accompanied by:
Mr. Brent Arronte
Director of San Diego Benefits Inspections Division

Office of Inspector General
U.S. Department of Veterans Affairs

Written Statement Submitted for the Record

Disabled American Veterans
The Armed Forces Foundation
Tragedy Assistance Program for Survivors
Ms. Sulin Schafer, Spouse of Veteran Errick Schafer

Veterans and Military Families for Progress



