Philip Matkovsky

Assistant Deputy Under Secretary for Health
for Administrative Operations

Mr. Philip Matkovsky was appointed Assistant Deputy Under
Secretary for Health for Administrative Operations, Veterans
Health Administration, on June 12, 2011. He serves as the
principal advisor to the Deputy Under Secretary for Health
for Operations and Management, directing the day-to-day
operations of the Office which oversees 21 Veterans
Integration Service Networks (VISN). As the ADUSHOM

for Administrative Operations, Mr. Matkovsky is directly
responsible for managing 10 major healthcare support
programs, including Occupational Safety and Health,
Emergency Management, Procurement and Logistics,
Healthcare Engineering, Capital Asset Management,
Environmental Programs and the Veterans Canteen Service.

Mr. Matkovsky previously served as the VHA Deputy Chief Business Officer from 2008 until
2011 where he directed the Member Services Office. As Chief Business Officer, he developed
partnerships with Medical Centers, stakeholders and other departments to provide Veterans and
their dependents with respectful, timely, accurate and efficient service. Under his leadership,
the program experienced significant improvements with measurable, operational impact. These
include managing the opening of Enroliment for Certain Priority 8 Veterans, the establishment of
new contact management services for Veterans and families, the creation and streamlining of
enroliment operations for returning service members at the Health Eligibility Center, and
implementation of director-level programs for the Offices of Workforce Management, Systems
Management, Business Engineering, Disability Examination Management, Veterans
Transportation and VA Point of Service.

Mr. Matkovsky has worked to advance several of VHA’s Transformational Initiatives. He led and
coordinated the operationalization of Identity Management, Veterans Health Benefits Handbook,
Veterans Transportation Service, Beneficiary Travel and Veterans Point of Service.

Prior to joining VHA, Mr. Matkovsky held several senior management and executive level posts,
blending administrative, management and technical expertise to oversee the delivery of
complex systems to civilian and Defense clients. He also owned and managed a private
consulting firm, providing management consulting services to government and public sector
clients.

Mr. Matkovsky graduated from the University of Pennsylvania in 1988 with a Bachelor of Arts
degree in Political Science and earned a Master of Arts degree in Political Science from
American University in 1991.

He and his wife, Kim, live in Arlington, Va., with one son and one daughter.
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