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Dr. Thomas O’Toole is the Acting Assistant Undersecretary for Health for Clinical
Services and has been the Deputy Assistant Undersecretary for Health in this office since
2021. Prior to joining VACO in 2017, he was the Director of the National Center on
Homelessness Among Veterans and the founding director of the Homeless Veterans
Patient Aligned Care Team (H-PACT) Program. He began his VA career as the Chief of
Primary Care at the Providence VAMC in 2006. He is a general internist based at the
Providence VA Medical Center in Rhode Island where he is also a Professor of Medicine
and Public Health at Brown University; he had previously been on the faculty at the
University of Pittsburgh, Johns Hopkins and Georgetown University. His health services
research over the past thirty two years has focused on the needs of vulnerable and
underserved populations, medical education, and health systems design.



