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Brad Mills serves as the Deputy Director for Unified Communications, 

Operations where he oversees the day-to-day operations and 

maintenance of the VA’s Telephony and Contact Center Environments.  

 

Brad joined the Department of Veterans Affairs in 2019 after serving 33 

years with the Department of Defense (DoD), 29 years of which were served in the United 

States Army, retiring in 2016.  He served in various roles from an enlisted Infantry Soldier, 

Communications Operations Officer in Afghanistan to Deputy Director, Cybersecurity 

Operations and Division Chief, Cyber Compliance at Fort Huachuca, Arizona.  In his numerous 

positions throughout his career, he maintained a steadfast goal of always providing quality 

communication services to his customers. 

 

Career Chronology 
 
2019 – Present Deputy Director, Unified Communications Operations 
2018 – 2019 Division Chief, Networking and Client services, Defense Information Systems 

Agency 
2016 – 2018 Chief, Information Officer and Senior Signal Planner, United States Army 

Europe 
2014 – 2016     Deputy Director, Cybersecurity Operations, United States Army 
2012 – 2014    Strategic Planner/Program Manager, United States Army G8 Pentagon 
2010 – 2012 Deputy Director of Signal Operations, United States Army Afghanistan 
2006 – 2010 Director of Signal Operations, United States Army Europe 
2002 – 2006 Command and Staff Officer, United States Army Fort Bragg NC 
1986 – 2002 Various Military Enlisted and Officer assignments 
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