
 

 

 

Alicia Skolrood, MBA, CPHQ, BCPA 

Executive Director, Integrated External Networks 
Integrated Veteran Care, VHA 
 
As Executive Director of Integrated External Networks, Ms. Skolrood provides 
leadership and direction to the design, development, implementation, and 
management of the external network of providers required to support access 
to care for Veterans, as well as providing oversight to Veteran and Family 
Member Programs.  

Ms. Skolrood is an accomplished healthcare executive with over 25 years of 
progressive leadership experience overseeing managed care and integrated 
health systems at the regional and national levels. Prior to her current 
appointment as Executive Director, Ms. Skolrood served as the Senior Director/Market Lead for Evolent 
Health and Chief Operations Officer for Lighthouse Health Plan, and Baptist Health Care in Pensacola, FL. 

Ms. Skolrood holds a Bachelor of Arts in Legal Administration from the University of West Florida, a Master 
of Business Administration from Auburn University, is a certified professional in health care quality, patient 
advocacy and a Lean Six Sigma Green Belt. 

 

CAREER CHRONOLOGY: 

 
2021 – 2023  Evolent Health, Market Lead and Senior Director, Pensacola, FL 
2018 – 2021  Lighthouse Health Plan, Chief Operating Officer, Pensacola, FL 
1999 – 2018  Baptist Health Care, Executive Director, Pensacola, FL 
 
EDUCATION: 

2021 Certification, Lean Six Sigma, Purdue University, West Lafayette, IN 
2017  Masters of Business Administration, Auburn University, Auburn, AL 
1994 Bachelor of Arts, University of West Florida, Pensacola, FL 
1992 Associate of Arts, Pensacola State College, Pensacola, FL 
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