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H.R. zq?5
To amend title 38, United States Code, to improve the processing of veterans

bencfits by the Departments of Veterans Affairs, to limit thc authority
of the Secretary of Veterans Affairs to recover overpaJrments made by
the Department and othcr amounts owed by individuals to the United
States, to improvc due process aeeorded individuals with respect to such
recovery, and for othcr purposes.

IN THE HOUSE OF REPRESENTATIVES

Mr. Plppas introduced the l'bllowing bill; ref'erred to thc Committee
on

A BILL
To amend title 38, Ilnitcd States Code, to improve the

proeessing of veterans benefits by the l)epartments of
Veterans Affairs, to limit the authority of the Seeretary

of Veterans Affairs to recover overpayments made by

the Department and other amounts owed by individuais

to the llnitcd States, to improve due process accorded

individuals with respect to such recovery, and for other

purposes.

I Be it e,nucted by th,e Senate and I'Iause r{'Representa-

2 tiues of thn, United, Btates of Americu in Congress asseryLblad,
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1 sncrroN l. sHoRT TrrLE; TABLE oF coNTErlTs.

2 (a) Snonr 'llrl,n.-This Act may be cited as the

3 "VA IJeneficiary Debt Collection Improvement Aet".

4 (b) Tanln oF CoN'rnNrs.-The table of contents for

5 this Act is as follows:

Sec. l. Short title; table of contents.
Sec. 2. Prohibition of debt arising from overpayment clue to delay in processing

by the Department of Veterans Affairs.
Sec. 3. Prohibition on l)epartment of Veterans Affairs interest ancl aclministra-

tive cost ehargcs for debts r.clating to certain benefits pro-
gTams.

sec 4 Extension d 
.H::rH:?;.";j ;llll iu;-ffiTr":,|--TfJ fiT,'tr

sec. 5. Reforms relating to recovery by Depnrtmcnt of vete.rans Affhirs of
arnounts owed by individuals to the Ilnited States.

6 sEc. z. pRoHrBITroN oF DEBT ARrsrNG FRoM ovERpAy-

7 MEIrr DttE To DELAy IN pnocnssrNc By rHE

8 DEpARTMEI\rr oF VETERANs AFFanRs.

9 (a) Ben ro RncovnRy.-

l0 (1) IN GENERAT,/.-Chapter bA of tifle 88,

11 United States Code, is amended by inserting afber

12 section 5302A the following new seetion:

13 "$53028, Prohibition of debt arising from overpay-

14 ment due to delay in proceesing

15 "(a) LnnlrArroN.-(1) Except as provided in para-

16 graph (2), no individual may incur a debt to the llnited

17 States that-
18 "(A) arises from the participation of the indi-

19 vidual in a program or benefit administered by the

20 Under Seeretary for Benefits; and
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t "(B) is attributable to the failure of an em-

2 ployee or official of the I)epartment to process infor-

3 mation provided by or on behalf of that indMrlual

4 within applieable timeliness standards established by

5 the Scerctary.

6 "(2) Nothing in this section shall be construed to af-

7 feet the penal and forfeiture provisions fnr fiduciar:ies set

8 for:th in chapter 61 of this title,

9 "(b) Noucn.-(l) If the Secretary determines that

10 the secretary has made an overpayment to an individual,

ll the Seeretary shall provide notice to the individual of the

12 overpayment.

13 "(2) Notice under paragraph (1) shall include a de-

14 tailed explanatiorr of the right of the individual-

15 "(A) to dispute the overpa;rment, including a

16 detailed explanation of the process by whieh to dis-

17 pute the overpaJrrnent; or

18 "(B) to request a waiver of indebtedness.

19 "(c) Dnu,v oN CorrrrncrroN.-(1) Subject to para-

2A graph (2), the Seeretary may not take any action under

2l section 3711 of title 31 regarding an overpayrnent de-

22 scribed in a notice under subsection (b) of this section

23 until the date that is g0 tlays af[er the tlate the Secretary

24 issues sueh notiee.
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I "(2) The Secretary may take action under section

2 37Lr of title 31 regarding an overpayment described in

3 a notice under subsection (b) of this section before the

4 date that is 90 days after the date the secretary issues

5 sueh notice if the Secretary determines that tlelaying such

6 aetion is-
7 . "(A) likely to make repa)rment of such overpay-

8 ment more diffieult for an individual;

9 "(B) likely to eause an unpaid deht to be re-

10 ferred to the Treasury Offset Program; or

11 "(C) not in the best interest of the individual.".

12 (2) Cl,unrcArr AMnNDMENT.-The table of see-

13 tions at the beginning of sueh chapter is amended

14 by inserting after the item relating to section 5302A

15 the following new item:

"5302ts. Prohibition of debt arising from overpa;rment due to delay in proc-
essing,tt.

16 (3) DueprrrNn.-The Secretary of Veterans Af-

17 fairs shall preseribe regulations to establish stand-

18 ards under section 53028(a)(2) of such title, as

' 19 added by subsection (a), not later than 180 days

20 after the date of the enaetment of this Act.

2l (b) Pr,aN rion IMpRovnD Notu'lclrroN AND Covr-

22 MrrNrcATroN oF Dnsrs.-
23 (1) IN GaNEnAl/.-Not later than 180 days

24 after the date of the enactment of this Act, and one

C!\CMTEIV:n,,
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year thereafter, the Secretary of Veterans Affairs

shall submit to Congress a report on the improve-

ment of the notification of and communication with

individuals who reeeive overpayments made by the

Secretary.

(2) CoNtENTS.-Eaeh repnrt under paragraph

(1) shall include each of the following:

(A) The plan of the Seeretary to earry out
' 

each of the following:

(i) The development and implementa-

tion of a mechanism by which individuals

enrolled in the patient enrollment system

under section 1705 of title 38, United

States Code, may view their monthly pa-

tient medieal statements electronically.

(ii) The development and implementa-

tion of a meehanism by which individuals

eligible for benefits under the laws admin-

istered by the Secretary may receive elec-

tronic comespondence relating to debt anrl

overpayment information.

(iii) The development and implemen-

tation, by not later than Oetober L, 2022,

of a mechanism by which individuals cligi-

ble for benefits under the laws adminis-

(800412t1)
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tered by the Secretary may access informa-

tion related to Department of Veterans Af-

fairs debt electronically.

(iv) The improvement and clarification

of Department eommunieations relating to

overpayments and debt eollection, ineluding

lctters and electronic correspond.ence and

including infbrmation relating to the most

eommon reasons individuals eligible for

benefits under the laws administered by

the Secretary ineur detrts to the United

States and the process for requesting a

waiver of such debt. The Secretary shall

develop sueh improvements and clarifica-

tions in consultation with veterans serviee

organizations, labor organizations that rep-

resent employees of the Department, and

other relevant nongovernmental' organiza-

tions.

(B) A description of the current effbrts

and plans for improving the aeeuraey of pay-

ments to individuals entitled to benefrts under

the laws administered by the Secretary, includ-

ing speeific data matching agreements.

(80041211)
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(C) A deseription of steps to be taken to

improve the identification of underpayments to

such individuals and to improve l)epartment

procedures and policies to ensure that sueh in_

dividuals who are underpaid receive adequate

compensation payments.

(D) A list of aetions eompleted, implemen-

tation steps, and timetables for each require-

ment deseribed in subparagraphs (A) through

(c).

(E) A description of any new legislativc

authority required to complete any sueh re-

quirement.

14 snc. 3. pnoHrBrrroN oN DEpARTMENT oF vETERAIys Ar,.

15 Ferns TNTEREsT AIID N)MrNrsrRATryE cosT

16 cr{ARcEs FoR DEBTs nDr;\TrNG To cERTATN

17 BEhrEFrrs pnocnAtvrs.

18 (a) IN Gnrupner,.-section b3lb(aXl) of title Bg,

19 United States Code, is amended-

20 (1) by striking ,,other than a loan,' and all that

2l follows through the semicolon and inserti'g ,,other

22 11tup-"; and

23 (2) by adding at the end the following new sub-

24 paragraphs:

(80041211)
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I t'(A) a loan, loan-guarenty, or loan-insur-

2 ance program;

3 "(B) a disability compensation program;

4 "(C) a pension program; or

5 "(D) an educational assistance propryam.'I.

6 (b) Er.rncrr\Ttr Darn.__The amendments made by

7 subsection (a) shall apply with respect to an indebtedness

8 that occurs on or after the date of the enactment of this

9 Act.

10 snc. 4, ExrENsroN oF wrNDow ro nneunsr nELTEF FRoM

11 REcovERy oF DEBT AnrsrNG uryDnn rl\ws

12 ADMrNrsrEnDD By rHE sEcRETARy otr,vET_

13 ERANs AFFATRs.

14 seetion 5302(a) of title 88, united states code, is

15 amended by striking "180 days" and inserting "one year".

16 snc. 5. n^EFoRMs nnr,arrNc To REcovERy By DEpART-

1,7 MEI{T or varERAIys ArFArRs oF At}rouNTs

18 owED By rr\DrvrDUALs ro rHE uryrroD

19 sTATEs.

20 (a) I-rrulte'rroN oN INnuRrnDNnss Onnst:rs.-Sub-

21 seetion (a) of section 5s14 of title 88, united states code,

22 is anrended-

23 (1) by inserting "(1),' before ,,Subjeet to"; and

24 (2) by adding at the end the following new

25 paragraph:

g:WHLDO42321 U)04232 1 .01 6.xmt
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I "(2) The Seeretary may not make a deduction und.er

2 paragraph (1) while the existence or amount of such in-

3 debtedness is disputed under seetion bB14A of this title.".

4 (b) AlutNrsrnATrvn pRocnss r.oR Drspu'r'u or. Ex_

5 IsrENCn on AuouNT oF INoESTDDNESS.-

6 (1) EsranlrstrMrxNr.-Chapter bB of title Bg,

7 llnited states cotle, is amended by inserting after

8 section 5314 the following new seetion:

9 "$ 5314A. Dispute of indebtedness

10 "(a) EsranusnunNr.-The Secretary shall pre-

11 seribe regulations that establish an administrative proeess

12 for the dispute of the existence or amount of an indebted-

13 ness described in section b314(aXl) of this title (without

14 regard to whether the secretary has made a deduction

15 under such seetion regarding sueh indebtedness).

16 "(b) ST.INDARDS.-The process under subsection (a)

17 shall be effrcient, effeetive, and equitable.

18 'f(c) TruErrrNESs.-The secretary shall e,sure that

19 each dispute under subsection (a) proceeds in accordance

2a with standards for timeliness preser.ibetl by the Secretary

2l under this section.

22 "(d) LnurrATroN.-'Ihe Seeretary may not submit to

23 any debt collector (as defined in section 808 of the Fair

24 Debt Colleetion Practiees Act (lb U,S.C. 16g2a)) any dis-

25 pute pending under this section.
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1 "(e) Rulr: oF CoNSrRUcTroN.-Nothing in this sec_

2 tion shall be construcd to modiff the procedures for seek-

3 ing rwiew of a decision of the agency of original juristlie-

4 tion deseribed in seetion b10a0(a)(l ) of this title.',.

5 (2) ExrsrrNc ADMrNrsrRArrvrr pRocESS.___-:The

6 seeretary of veterans Affairs shall earry out section

7 531414. of sueh title, as added by paragraph (1), by

8 improving the administrative process of the Depart-

9 ment of vetcrans Affairs for the dispute of the exist-

10 ing or amount of an indebtetlness that was in effeet

11 on the day before the date of the enaetment of this

12 Aet.

13 (3) IupnovrrMENTS To DFIeARTMENT wnnsrrn

14 AND Norrcns.-In carrying out paragraph (2), the

15 Seeretary shall-

16 (A) improve the website of the Depart-

17 ment; and

18 (ts) ensure that such website and written

19 
'otiees 

sent to a person about indebtedness cle-

2A seribed in seetion 5814(a) of title 88, United

2l States Code, contain all information a person

22 needs to dispute such an indebtedness, inelud-

23 ing a description of-

g:WHLD\042S21\D042321.01 6.xmt
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1 (i) the speeifie actions the person will

2 need to take in order to dispute the indebt-

3 edness;

4 (ii) the doeumentation that will be re-

5 quired for the dispute; and

6 (iii) how the documentation is to be

7 submitted.

8 (4) Cr,nmcArr AMENDMnNT.-The table of see-

9 ti'ns at the beginning of such chapter is amended

10 by inserting after the item relating to seetion bB14

11 the following new item:

"53 l4A. Dispute of indcbtedness.',.

12 (c) IJrnarrarrox oN Aurr-ronrry To Rr:courn

13 Dns'rs.-seetion 5302(a) of titlc 88, united states code,

14 is amended-

15 (1) by inserting "(t)" before (,There"; 
and

16 (2) by adding aI the end the following new

17 paragraph:

18 "(2) The Secretary lriay not seek to reeover an in-

19 debtedness described in paragraph (1) ifthe secretary de-

20 termines that the eost to the Department to r.eeover such

2r indebtedrress, as determined when the debt is established,

22 would exceed the amount of the indebtedness.".

(800412t1)


