FAVA\WVAI3\D\HEALTH\H4971_ANS. XML

AMENDMENT IN THE NATURE OF A SUBSTITUTE
TO H.R. 4971

OFFERED BY M Y. Kg{;

Strike all after the enacting clause and insert the

following:

18

SECTION 1. SHORT TITLE.

This Act may be cited as the “Ask Veterans Act”.

SEC. 2. SURVEY OF VETERAN EXPERIENCES WITH DEPART-
MENT OF VETERANS AFFAIRS MEDICAL
CARE.

(a) IN GENERAL.—The Secretary of Veterans Affairs
shall seek to enter into a contract with a non-government
entity with significant experience conducting scientifically
verifiable surveys and research to éonduet an annual sur-
vey of a statistically significant sample of veterans who
reside in the geographic area served by each of the medical
facilities of the Department of Veterans Affairs to deter-
mine the nature of the experiences of such veterans in ob-
taining hospital care and medical services furnished by the
Secretary at each such medical facility. Each such survey
shall be conducted using scientific and verifiable methods.
Such contract shall provide that the non-government enti-

ty shall conduct such annual surveys during the five-year
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period beginning on the date on which the Secretary en-
ters into the contract with the non-government entity.

(b) CONTENTS.—The contract entered into under
subsection (a) shall provide that éach survey conducted
pursuant to the contract shall be specific to a medical fa-
cility of the Department and shall include questions relat-
ing to the experiences of veterans in requesting and receiv-

ing appointments for Hospital care and medical services
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furnished by the Secretary at that medical facility, includ-

—
e}

ing questions relating to each of the following:

11 (1) The veteran’s ability to obtain hospital care
12 and medical services at the facility in a timely man-
13 ner.

14 (2) The period of time between the date on
15 which the veteran requests an appointment at the
16 facility and the date on which the appointment is
il % scheduled. —

18 (3) The frequency with which scheduled ap-
19 pointments are cancelled by the facility.

20 (4) The quality of hospital care or medical serv-
21 ices the veteran has received at the facility.

22 (¢) CONSULTATION.—The contract entered into

23 under subsection (a) shall provide that in designing and

24 conducting the surveys for each medical facility of the De-
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1 partment pursuant to such contract, the non-government

2 entity shall consult with veterans service organizations.
3 (d) CERTIFICATION.—The contract entered into
4 under subsection (a) shall provide that—
5 (1) before conducting a survey pursuant to the
6 contract, the non-government entity shall submit the
[ proposed survey to the Comptroller General who
8 shall assess whether the survey is scientifically valid
9 and whether the proposed sample size of veterans to
10 be surveyed is statistically significant; and
11 (2) the non-government entity may not conduct
12 such a survey until the Comptroller General provides
13 such a certification for the survey.
14 () SUBMITTAL OF RESULTS AND PUBLIC AVAIL-

15 ABILITY OF INFORMATION.—Not later than 30 days after
16 the completion of the surveys conducted pursuant to a
17 contract entered into under subsection (a) for a year, the
18 Secretary shall make the results of the surveys publicly
19 available on the Internet website of the Department.

20 (f) PAPERWORK REDUCTION.—Subchapter I of chap-
21 ter 35 of title 44, United Statgs Code shall not apply to
22 this section.

23 (g) DEADLINE FOR IMPLEMENTATION.—The Sec-

24 retary shall enter into a contract under subsection (a) for
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each medical facility of the Departinent by not later than

180 days after the date of the enactment of this Act.

SEC. 3. MENTAL HEALTH TREATMENT FOR VETERANS WHO
SERVED IN CLASSIFIED MISSIONS.

(a) SENSE OF CONGRESS.—It is the sense of Con-
gress that veterans who experience combat-related mental
health wounds should have immediate, appropriate, and
consistent access to comprehensive mental health care.

(b) IN GENERAL.—Subchapter II of chapter 17 of
title 38, United States Code, is amended by adding at the
end the following section:

“§1720H. Mental health treatment for veterans who
served in classified missions

“(a) KSTABLISHMENT OF STANDARDS.—(l) The
Secretary shall establish standards and procedures to en-
sure that each covered veteran may access mental health
care provided by the Secretary in a manner that fully ac-
commodates the obligation of the veteran to not improp-
erly disclose classified information.

“(2) The Secretary shall disseminate guidance to em-
ployees of the Veterans Health Administration, including
mental health professionals, on the standards and proce-
dures established under paragraph (1) and how to best
engage covered veterans during the course of mental

health treatment with respect to classified information.
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“(b) IDENTIFICATION.—In carrying out this section,

the Secretary shall ensure that a veteran may elect to

identify as a covered veteran on an appropriate form.

“(¢) DEFINITIONS.—In this section:

“(1) The term ‘classified information’ means
any information or material that has been deter-
mined by an official of the United States pursuant
to law, an Executive order, or regulation to require
protection against unauthorized disclosure for rea-
sons of national security.

“(2) The term ‘covered veteran’ means a vet-
eran who—

“(A) is enrolled in the health care system
established under section 1705(a) of this title;

“(B) is seeking meptal health treatment;
and

“(C) in the course of serving in the Armed

TForces, participated in a sensitive mission or

served in a sensitive unit.

“(3) The term ‘sensitive mission’ means a mis-
sion of the Armed Forces that, at the time at which
a covered veteran seeks treatment, is classified.

“(4) The term ‘sensitive unit’ has the meaning

given that term in section 130b(c)(4) of title 10.”.
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(¢) CLERICAL AMENDMENT.—The table of sections
at the beginning of such chapter is amended by adding
after the item relating to section 1720G the following new

item:

“1720H. Mental health treatment for veterans who served in classified mis-
L 1)
sions.”.

SEC. 4. BOARD OF VETERANS’ APPEALS VIDEO HEARINGS.

Section 7107 of title 38, United States Code, is
amended—

(1) in subsection (d), by amending paragraph

(1) to read as follows:

“(1)(A) Upon request for a hearing, the Board shall
determine, for purposes of scheduling the hearing for the
earliest possible date, whether a heétring before the Board
will be held at its principal location or at a facility of the
Department or other appropriate Federal facility located
within the area served by a regional office of the Depart-
ment. The Board shall also determine whether to provide
a hearing through the use of the facilities and equipment
deseribed in subsection (e)(1) or by the appellant person-
ally appearing before a Board member or panel.

“(B) The Board shall notify the appellant of the de-
terminations of the location and type of hearing made
under subparagraph (A). Upon notification, the appellant
may request a different location or type of hearing as de-

seribed in such subparagraph. If so requested, the Board
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shall grant such request and ensure that the hearing is
scheduled at the earliest possible date without any undue
delay or other prejudice to the appellant.””; and
(2) in subsection (e), by amending paragraph
(2) to read as follows:
“(2) Any hearing provided through the use of the fa-
cilities and equipment described in paragraph (1) shall be

conducted in the same manner as, and shall be considered
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the equivalent of, a personal hearing.”.

fAVHLC\090514\090514.001.xml (582278I1)
September 5, 2014 (3:14 a.m.)



