
 
 

 
 

 

Maureen Fay McCarthy, MD 
Deputy Chief Patient Care Services Officer 
VA Central Office 
As Deputy Chief Patient Care Services Officer, Dr. McCarthy serves as a consultant to the 
Chief Patient Care Services Officer and the Deputy Under Secretary for Health for Policy and 
Services (DUSHPS) on all policy matters and issues that relate to patient care and clinical 
services.  The focus of the Deputy Chief Patient Care Services Officer (DCPCSO) is to 
support the vision of the Under Secretary for Health and VHA's mission in offering the 
highest quality health care to our Veterans. The DCPCSO works with all clinical programs to 
form an active and coordinated interdisciplinary team in order to articulate an integrated 
overview of Veterans health issues.  The DCPCSO plays a key role in effectively addressing Veteran health care 
needs through the development of clinical guidelines and standards for clinical care programs and providers.   
 
Dr. McCarthy has a 23-year history of service to the Veteran community including in her prior role as Chief of 
Staff at the Salem VA Medical Center, which she has held for five years.  As Chief of Staff, Dr. McCarthy 
functioned in a major clinical leadership role at the Salem VAMC, which serves a population of approximately 
36,000 Veterans.  Dr. McCarthy also has served as Associate Chief of Staff for Education and staff psychiatrist 
at the Salem VAMC and has served in staff psychiatrist position at the Washington, DC VA Medical Center.  
While in VA Central Office, she continues to provide treatment to a small number of Veterans by telemedicine. 
 
CAREER CHRONOLOGY: 
Deputy Chief Patient Care Services Officer 
Chief of Staff, Salem VA Medical Center 
Associate Chief of Staff/Education, Salem VA Medical Center 
Psychiatrist, Salem VA Medical Center 
Psychiatrist, Washington, DC, VA Medical Center  
 
EDUCATION: 
Tufts/New England Medical Center, Psychiatry Residency PGY 3-4 
Georgetown University, Psychiatry Residency PGY 1-2 
University of Massachusetts Medical School, Worcester, MA, Doctor of Medicine, 1987 
Simmons College, Boston, MA, B.S., Chemistry and Biology, 1977 
 
PROFESSIONAL CERTIFICATIONS: 
American Board of Psychiatry and Neurology 
American Board of Medical Examiners 
 
AWARDS AND HONORS: 
2007 University of Virginia, Academy of Distinguished Educators 
2006 Via Virginia College of Osteopathic Medicine, Academic Excellence   
2006 University of Virginia, Carilion Roanoke/Salem Program, Teaching Award 
1999 Georgetown University, Graduating Residents Teaching Award, Psychiatry 
1991 Tufts/New England Medical Center, Medical Students Teaching Award, Psychiatry 
1987 University of Massachusetts Medical, Upjohn Award for Most Outstanding Promise as a Physician 
 
PROFESSIONAL MEMBERSHIPS AND ASSOCIATIONS: 
Board Examiner, American Board of Psychiatry and Neurology 
VA Chiefs of Staff Advisory Council 
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