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NAVRINA SINGH is a seasoned customer centric, data driven, global technology and product leader with a 

proven track record of operationalizing strategy, driving innovation, and commercializing growth. Ms. Singh is 

the CEO and Co-Founder of Credo AI. On a mission to empower organizations to deliver trustworthy Artificial 

Intelligence (AI) at Scale, Credo AI helps organizations to monitor, measure and manage AI introduced risks. 

Prior to that, Ms. Singh has led multimillion products and businesses in Enterprise SaaS, Artificial Intelligence 

(AI) and Mobile over the past 20+ years. Navrina is passionate about responsible leadership and inclusive 

cultures which she believes are foundational to delivering meaningful impact and transformational innovation to 

the organization and its people.  

Prior to her current startup, Ms. Singh was Director/Principal of Product in Microsoft Cloud & AI (2017-2019), 

where she built Natural language based conversational AI products (chatbots, Virtual agents). In addition to 

Product, she led the monetization business model to deliver enterprise value, operationalize conversational AI 

platform technology. Navrina joined Microsoft in 2016 as the Director Business Development for Artificial 

Intelligence responsible for commercial strategy and partnerships to forge new businesses for Microsoft leveraging 

AI technologies.  

Before joining Microsoft, Ms. Singh spent over a decade at Qualcomm Incorporated (2004-2016), where she held 

multiple roles across product management, strategy, and engineering. From 2011-2015, Ms. Singh was the head of 

Qualcomm Innovation focused on building new products and creating new market opportunities in Artificial 

Intelligence, Internet of Things and Mobile across its emerging businesses. As an outspoken voice for Inclusion and 

Diversity, Navrina founded and led the company’s first women initiative focused on getting more women to 



leadership roles in technology, equal pay initiatives, transparency across hiring diverse talent etc.  

Ms. Singh is a Young Global Leader with World Economic Forum (WEF), for her work in disruptive technologies 

and driving diversity & inclusion initiatives at Scale. Ms. Singh was also a member of the WEF Global Future 

Council on AI and Robotics, exploring how developments in these fields could impact industry, governments, and 

society in the future. Ms. Singh is currently also working on global strategic initiatives related to the ethical and 

responsible development and deployment of AI.  

Currently Ms. Singh serves as a member of the National AI Advisory Committee (NAIAC), which is tasked with 

advising the President and the National AI Initiative Office on topics related to the National AI Initiative. This 

Advisory Committee was launched in April 2022.  

Ms Singh is also the executive board member of Mozilla Foundation and serves on its audit and Trustworthy AI 

committee, focused on driving its mission of Open Internet via trustworthy Artificial Intelligence. In the past Ms. 

Singh has served on the board of the University of Wisconsin- Madison College of Electrical Engineering and on 

the board of Stella Labs (Hera-Labs), a San Diego based women's accelerator. Ms. Singh is a startup advisor and 

a technology leader published on Fortune, Business Insider, TechCrunch, Forbes, and others.  

Ms. Singh holds a MS in Electrical & Computer Engineering from the University of Wisconsin-Madison, an 

MBA from the University of Southern California and a BS in Electronics & Telecommunications from Pune 

College of Engineering, India.  
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