Andy Daly Bio

Andy Daly resides in Ponte Vedra Beach, FL with his wife of 21 years and two daughters. Andy and his
wife met in college at the University of South Carolina, where Andy graduated in 2000 with a focus in
Psychology and Business. After graduation, Andy became the fourth generation in his family to work for
CSX or its predecessor railroads. He started out as a craft employee in Lima, Ohio before moving into
management as a front line supervisor in Toledo, Ohio in January of 2001. In 2006, he was promoted to
Director of Train Operations in Network Operations in the CSX dispatch office in Chicago. After four
years in the dispatch center, Andy was offered the opportunity to run his own terminal in Philadelphia.
During his time in Philadelphia, Andy managed three different rail yards in addition to line of road
operations. After four years in Philadelphia, Andy was asked to return to lead the Dispatch office he
had previously worked in as the Superintendent of Operations in Chicago, a role he held for six years. In
October of 2017, Andy was promoted to lead the Passenger Operations team in Jacksonville. While in
this role, Andy was instrumental in leading drastic operational improvements in the performance of
passenger trains operating on CSX’s network, taking Amtrak on-time performance from the sub 70s to
consistently above 90%. Andy was also intimately involved in projects like the Virginia Transaction, as
well as the acquisition of the former Pan Am railroad. Andy serves Amtrak’s NRPC officer for CSX. The
NRPC officer that has the responsibility to administer the Operating Agreement between CSX and
Amtrak, and serve as the liaison for the two companies. In addition to being Amtrak’s NRPC officer for
CSX, Andy’s responsibilities in this role include managing the performance of other passenger operations
that CSX hosts, such as Amtrak, VRE, and MARC, as well as managing the contracts, and relationships
with Passenger railroads where CSX is a tenant on their lines.



