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Curriculum Vitae 

 
. 
 

PROFESSIONAL EXPERIENCE 

DAZZLE P ARTNERS, LLC – Washington, DC Present and 2008-2009                   
New enterprise formation and organizational strategy. 
 
FEDERAL AVIATION ADMINISTRATION – Washington, DC 2009-2014               
Chief Operating Officer of the Air Traffic Organization, responsible for leading air traffic control system with 
33,000 employees and managing $9.5 Billion budget – from 2011.   
Initially appointed by President Obama in 2009 to the position of Chief Counsel; served as Acting Deputy 
Administrator for 7 months in 2010.  
 
CONTINENTAL AIRLINES, INC. - Houston, TX 1984-2008                   
 
Senior Vice President – Customer Experience, (2005-2008) 
As a member of the Management Committee, and based on prior success in building Marketing Strategy and 
Corporate Development at Continental, charged with building and leading a new organization dedicated to 
taking customer experience to levels of satisfaction that are extraordinary in the airline industry.  

 
US  S TATE DEPARTMENT – AFGHANISTAN RECONSTRUCTION GROUP - Kabul, Afghanistan 2004-2005     
Transportation and Infrastructure Coordinator and Attaché   
During 14 month corporate sabbatical advised Special Presidential Envoy and United States Ambassador as 
well as ministries of the Government of Afghanistan. Directed acceleration of reconstruction efforts in areas of 
air and surface transportation, power and telecommunication.  Advised on strategic policy, and engaged in 
teaching effective disciplines of tactical execution within the Afghan ministries and parts of US Mission in Kabul.  
 
CONTINENTAL AIRLINES, INC. - Houston, TX                 
Senior Vice President – Marketing Strategy and Corporate Development, (1995-2004) 
Directed company’s marketing programs, strategic planning, and worldwide strategic relationships with other 
airlines. Led group of 150 finance, planning, operations and marketing professionals. 
 
CONTINENTAL AIRLINES, INC. - Houston, TX     
Vice President Marketing Coordination and Newark Business Unit (1994 – 1995) and Vice President 
Legal and Corporate Affairs, Texas Air Corporation, holding company of Continental Airlines (1986 – 
1993) 
 
NEW YORK AIR, INC. ($200 MM revenues, affiliate of Continental Airlines)  1984-1986 
Vice President– Administration and General Counsel   
 
KELLNER, CHEHEBAR, DEVENEY & GRIZZLE - New York, NY 1978-1984 
REBOUL, MACMURRAY, HEWITT, MAYNARD & KRISTOL - New York, NY              
DEWEY BALLANTINE - New York, NY  
  
 
 
       EDUCATION AND LICENSES 

J.D, Harvard Law School, Cambridge, MA - 1978 
A.B., in Government, Magna Cum Laude Harvard University, Cambridge, MA - 1975 

Member of the Bars of the States of New York and Texas 
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BOARDS (prior to presidential appointment) 
 

 COPA Airlines 

Integrity Health 

 Generac Power Systems 

 

CURRENT BOARDS 
 

American University of Afghanistan, Kabul 

Mission Aviation Fellowship 
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