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MEDIA  

'Tucker Carlson Tonight' investigates: How AT&T
outsources American jobs, makes employees train

replacements
By Victor Garcia | Fox News

"I'm aware of at least 8,000. At least 8,000. It could be more."

That's how many AT&T employees have been victimized by an outsourcing process called
"rebadging," according to a former worker for the telecommunications giant who spoke to "Tucker
Carlson Tonight" for a special investigation.

Published March 4, 2020·

'Tucker Carlson Tonight' investigates: Are American companies putting Americans last?

AT&amp;T outsourcing American jobs, forcing employees to train their eventual replacements.



00:00 / 05:28 

Login Watch TV

https://www.foxnews.com/category/media
https://www.foxnews.com/person/g/victor-garcia
http://www.foxnews.com/
http://www.axios.com/trump-att-outsourcing-h1b-visa-foreign-workers-1f26cd20-664a-4b5f-a2e3-361c8d2af502.html
https://www.foxnews.com/category/us/economy/jobs
https://www.foxnews.com/shows/tucker-carlson-tonight
https://share.flipboard.com/bookmarklet/popout?v=2&title=%27Tucker%20Carlson%20Tonight%27%20investigates%3A%20How%20AT%26T%20outsources%20American%20jobs%2C%20makes%20employees%20train%20replacements%20%7C%20Fox%20News&url=https%3A%2F%2Fwww.foxnews.com%2Fmedia%2Ftucker-carlson-tonight-investigates-att-outsourcing-jobs&t=1626210731825&utm_campaign=tools&utm_medium=article-share&utm_source=www.foxnews.com
https://www.foxnews.com/media/tucker-carlson-tonight-investigates-att-outsourcing-jobs.print
http://video.foxnews.com/v/6138527916001
https://www.foxnews.com/
https://video.foxnews.com/v/5614615980001/?#sp=watch-live


7/13/2021 'Tucker Carlson Tonight' investigates: How AT&T outsources American jobs, makes employees train replacements | Fox News

https://www.foxnews.com/media/tucker-carlson-tonight-investigates-att-outsourcing-jobs 2/7

The employee, who spent nearly two decades at AT&T, was informed a few months ago that she
was no longer needed, and was being "rebadged" to consulting company Accenture, where she'd be
forced to train a low-cost foreign replacement. She told "Tucker Carlson Tonight" that she expects to
be �red within a year.

"You feel helpless and you just accept it," said the employee, who added: "Today it's my job.
Tomorrow, it could be yours."

Another former AT&T employee, who has also been rebadged to Accenture and also expects to
soon be �red, told "Tucker Carlson Tonight" that all of the replacement workers come from one
place.

SENATORS URGE TRUMP ADMINISTRATION NOT TO ALLOW MORE GUEST WORKER VISAS, SAY
PROGRAM HARMS US WORKERS

"They are all from India," the employee said. "Most of them are from Hyderabad, some are from
Mumbai."

The "rebadging" process is made possible by the H-1B visa program. Many of the 85,000 H-1B
annual visas, which are distributed by lottery, go to technology companies and critics say the
program has been hijacked by sta�ng companies who then sell their services to corporate clients
and use them to outsource tech work.

"What AT&T is doing is they're �ring them and having them work for other companies," says Sara
Blackwell, an employment attorney who represents workers displaced by outsourcing. "It's called
rebadged, but they literally get one or two days to make a decision and they can't �nd a job that fast.
So they are working for Amdocs, Accenture, IBM and Tech Mahindra, and they're training their
replacements there."

"Tucker Carlson Tonight" producers obtained shocking documents from the training courses.
Powerpoint slides with the AT&T and Accenture logos inform workers about Indian cultural customs
and mention that Indian men will not shake hands with American women. AT&T also gives its soon-
to-be-former employees a list of “approved topics” for discussion and urges them not to discuss
India’s religious con�icts or human rights record with their future replacements.

https://www.foxnews.com/politics/senators-foreign-guest-workers
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AT&T Power Point Two by Fox News on Scribd

"We are an American company and we are literally giving away our legacy. We are giving away our
knowledge base," one employee said. "We can't get those things back once we outsource all this.

Many companies say that foreign worker visa programs help U.S. companies deal with a worker
shortage but Blackwell says if that was the case there would be no �rings. AT&T employees say
their replacement is not a question of intelligence.

"Some of the folks that we work with are very sharp," one employee said. "But we've got some [who]
if they were dumber, we would have to water them twice a week. 
  
AT&T is currently spending $100 million on an extensive renovation of its Dallas headquarters,
which includes a 104-foot light wall. CEO Randall Stephenson makes nearly $30 million a year,
nearly 366 times the average AT&T worker. Many believe the outsourcing helps to pay those
expenses. 
  
"They said, 'You do not get a severance package. You're not eligible for one since we found you
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another job.' That's what we were told," an employee told "Tucker Carlson Tonight." "We were also
told that we would not get our annual bonus next year unless we agreed to go work for Accenture."

CLICK HERE TO GET THE FOX NEWS APP

A spokesman for AT&T assured "Tucker Carlson Tonight" producers that anyone who’s been
"rebadged" can return to AT&T at any time.

“The information provided to you is not accurate.  Many of those employees have already been
placed in new AT&T jobs and we will do the same for our other U.S. employees impacted by this
transition," a company spokesman said in an email. "For perspective, we are currently hiring for
more than 4,500 jobs across the United States.”

One rebadged employee responded to the statement with one word: "Wow." The employee later
added: "That hasn't happened to anyone, I don't think. I think that's a blatant lie."

"Tucker Carlson Tonight" producer Charles Couger contributed to this report.
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