Robyn Sunday-Allen

Seasoned professional with experience in program planning, management, and evaluation
with strong leadership abilities working in a variety of settings including direct patient
care, prevention activities, administration, and the legislative arena.

Education

University of Oklahoma — Norman, OK
BA-Psychology, 1993

University of Oklahoma Health Sciences Center— Oklahoma City, OK
BS-Nursing, 1995

University of Oklahoma Health Sciences Center— Oklahoma City, OK
MPH-Health Administration and Policy, 2001

Professional Experience

Oklahoma City Indian Clinic — Oklahoma City, OK 2009-Present
Chief Executive Officer
e Plans, directs, coordinates, provides and improves health care services for
American Indians in the Oklahoma City metropolitan area
e Analyzes complex administrative and operational programs and designs
¢ Implements policies established by the Central Oklahoma American Indian
Health Council, Inc. and the Board of Directors
e Represents the Council and Board in community, professional and government
relations
e Develops, implements, and maintains policies and procedure to guide and
support patient care consistent with all state and federal standards and guidelines

Oklahoma City Indian Clinic — Oklahoma City, OK 2001-2009
Chief Operating Officer
e Responsible for managing the administrative and clinical demandsand decisions
for a non-profit entity including personnel and fiscal functions for 100 employees
e Servesasa representative to both the Oklahoma and National congressional staff,
Indian tribes, private organizations and all other agencies
e Provides policy analysis and development
e Monitors all program activities including all grants and contracts
e Develops and coordinates all quality improvement projects



Responsible for all aspects of the accreditation process with the Accreditation
Association for Ambulatory Health Care, Inc.

Oklahoma City Indian Clinic — Oklahoma City, OK 1997-2001
Nurse Manager/Health Services Coordinator

Provided direction, organization, and management of the medical department
Maintained functional control and supervision over all nursing personnel
Responsible for the development and implementation of the policies and
procedures for the entire medical department

Served as the administrative liaison to the Medial Director

Coordinated appropriate measures and activities in developing, maintaining, and
improving the quality of patient care

Oklahoma City Indian Clinic — Oklahoma City, OK 1995-1997
Registered Nurse/Nurse Manager

Responsible for providing the highest possible quality care to all patients
Ensured maximum staff utilization and coverage for the nursing department and
overall supervision of the nursing staff

Wrote and implemented the policy and procedure manual for the nursing
department

Coordinated and facilitated all nursing/medical meetings including activities
between the medical department and all other departments

Reviewed and resolved all patient complaints and incident reports for the medical
department

Awards and other Activities

Board of Advisors Greater Oklahoma City Chamber of Commerce

Board of Advisors University of Oklahoma College of Nursing

Board of Directors Oklahoma State Chamber of Commerce

Board of Directors Oklahoma Quality Foundation

Board of Directors National Council of Urban Indian Health

Tribal Public Health Advisory Committee for Oklahoma State Dept. of Health
Oklahoma Health Improvement Plan Advisor

Steering Committee Member Wellness Now Oklahoma City County Health Dept.
Graduate Leadership Oklahoma City Class XXIX

Graduate Leadership Oklahoma Class XXVI

Member Rotary Club 29 Downtown Oklahoma City

Indian Health Service Luana Reyes Leadership Award 2017

Indian Health Service Lifetime Achievement Award 2016

Langston University Women in Leadership Honoree 2016

Indian Health Service Director’s Special Recognition Urban Leadership Award
2013

The Journal Record’s 50 Making a Difference Honoree 2009, 2010, 2012.
Awarded The Journal Record’s Woman of the Year Circle of Excellence, 2012



The Journal Record’s Oklahoma’s Most Admired CEO Honoree 2009, 2010,
2011. Firsthonoree inducted into Circle of Excellence

Oklahoma Proclamation from Gov. Brad Henry naming November 14

Robyn Sunday-Allen Day

Zonta Club of Central Oklahoma Foundation, Inc. 2010 Woman of Achievement
Outstanding Leadership Award, 2005 Oklahoma City Indian Clinic

Outstanding Performance Award, 2006 Oklahoma City Indian Clinic
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