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Lee Ann Magoski is the President of the National Emergency Number Association 
(NENA), representing the nation’s 9-1-1 professionals. She also serves as the Director 
of the Emergency Communications Department for the County of Monterey, California, 
where she leads the county’s consolidated 9-1-1 center serving law enforcement, fire, 
emergency medical services, and partner agencies across the region. She has served 
in this role since 2019 and is responsible for operational management, policy 
development, and fiscal stewardship of public safety communications services. 

Magoski has more than 30 years of experience in public safety communications, 
beginning her career as a dispatcher with the City of Escondido Police Department. She 
later served in leadership roles with the City of San José Fire Department and the Marin 
County Sheriff’s Office before joining the County of Monterey. 

Throughout her career, she has contributed to professional and advisory efforts 
supporting the evolution of emergency communications, including service as a two-time 
Governor-appointed member of the California Governor’s Office of Emergency Services 
(Cal OES) 9-1-1 Advisory Board from 2018 to 2022. 

Magoski advocates for issues impacting the 9-1-1 profession, including modernization 
of the nation’s emergency communications infrastructure, federal recognition of 9-1-1 
telecommunicators as first responders, and the responsible integration of emerging 
technologies such as artificial intelligence in emergency communications. She appears 
today in her capacity as President of the National Emergency Number Association. 

 


