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Dharmesh M. Mehta is the Vice President for Amazon’s Customer Trust and 
Partner Support (CTPS) organization. This team is responsible for creating a 
trustworthy shopping experience across Amazon stores worldwide by 
protecting customers, brands, selling partners and Amazon from fraud, 
counterfeit, and abuse as well as empowering, providing world‐class 
support, and building loyalty with Amazon’s millions of selling partners. 
 
Dharmesh joined Amazon in October 2013 and prior to leading CTPS, he was 
a part of the WW Marketplace organization, leading teams responsible for 
building tools and services that help third-party sellers create thriving, 
successful businesses through selling in Amazon’s stores.  
 

Dharmesh has spent the majority of his career delivering technology-driven innovations in a variety of 
product and engineering leadership roles. Prior to Amazon, Dharmesh was at Microsoft where he was 
the product and marketing leader for Outlook.com and OneDrive, has founded an educational start‐up 
that built online attendance, grades and other back-end administrative solutions for large schools 
districts, and worked in strategy consulting at Bain & Company. Dharmesh has also worked as an 
independent contractor for the U.S. Department of Defense.  
 
Dharmesh is a graduate of Massachusetts Institute of Technology (MIT), where he earned a B.S. in 
Computer Science and Electrical Engineering, a B.S. in Finance, a minor in Economics, and an M. Eng. in 
Electrical Engineering & Computer Science. He also holds an MBA with high distinction from Harvard 
Business School.  


