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Roger Dow is president and CEO of the U.S. Travel Association, the national umbrella organization headquar-
tered in Washington, D.C. that represents all segments of travel in America, an industry responsible for generating
$1.9 trillion in economic output annually.

The mission of U.S. Travel is to increase travel to and within the United States. The association advocates for im-
proved travel facilitation and visa reform, provides authoritative travel research and analysis, and hosts annual sig-
nature events, including IPW (International Pow Wow), which generates more than $3.5 billion in future travel
business to the United States.

Dow was instrumental in leading an industry-wide movement for creation of the Travel Promotion Act. This bi-
partisan legislation, signed into law by President Obama in March 2010, established the nation’s first-ever commu-
nications and promotion program, known as Brand USA, which aims to increase international travel to the United
States.

U.S. Travel addresses critical travel-related policy issues, including:

e Reducing barriers to travel through smarter visa policies, especially in high-growth markets such as Brazil,
China and India;

¢ Welcoming more international travelers to the U.S. by expanding the Visa Waiver Program, such as the
recent addition of Taiwan;

e Improving the entry experience at America’s gateway airports;

e Implementing common-sense approaches to reform America’s air travel security and screening system to
maximize safety, while making the process less burdensome on the vast majority of travelers who pose no
threat, such as the Transportation Security Administration’s PreCheck; and

e Investing in the nation’s transportation infrastructure to accommodate increasing demand and desire for
travel to and within the U.S.

Dow has served in his present position since 2005. Prior to joining U.S. Travel, Dow advanced through the ranks
at Marriott International in a career that spanned 34 years, where he began as a summer lifeguard at the sixth Mar-
riott hotel and rose to senior vice president of global and field sales, where he led Marriott’s 10,000-person world-
wide sales organization. His many accomplishments for the company included development of Marriott Rewards,
the world’s leading frequent traveler program.

Dow was honored with the 2013 Hospitality Sales and Marketing Association International Albert E. Koehl Life-
time Achievement Award and the 2013 APEX Award for Distinguished Service by Black Meetings & Tourism
Magazine. He was also recognized by CEO Update as one of the Top CEOs in Associations 2012 out of more
than 7,000 trade associations, and additionally, one of just 10 CEOs selected as the Top CEO. His peers named
him Association Executive of the Year, an honor presented by Association Trends magazine, which reflected Dow’s
success in unifying the travel industry and greatly increasing its effectiveness on Capitol Hill. He has also been
named to the Convention Industry Council’s



prestigious Hall of Leaders, was recognized by Meeting Professionals International (MPI) as one of the industry’s
top leaders, was honored by the Destination and Travel Foundation with the Spirit of Hospitality Award, was se-
lected by MeetingNews as one of the 25 most influential people in the meetings industry and has been honored by
the American Society of Association Executives (ASAE) with its Academy of Leaders Award. In 2009 he was pre-
sented with an honorary degree from Johnson & Wales University (Doctor of Business Administration in Hospi-
tality Management).

Dow frequently speaks on leadership, sales, marketing and management at conventions and corporate meetings.
He has co-authored two books: “Turned On — Eight Vital Insights to Energize Your People, Customers and Prof-
its” and “The Trust Imperative — The Competitive Advantage of Trust-Based Business Relationships.”

He serves, or has served, on the Board of Directors of ASAE, PCMA, ASAE Foundation, MPI Foundation
(Chairman), GWSAE, the Travel Institute and RE/MAX International, as well as the U.S. Chamber of Com-
merce’s Committee of 100 and on the Advisory Boards of Arizona State University’s Center for Services Leader-
ship and the University of Richmond Robins School of Business.

Dow served in the United States Army with the 101st Airborne Division in Vietnam, where he received the
Bronze Star and other citations.

A native of New Jersey, he earned a Bachelor of Science degree from Seton Hall University, where he was senior
class president, captain of the varsity wrestling team and secretary of Tau Kappa Epsilon fraternity.

He was named TKE alumnus of the year for 1991 and was presented with the award by President Ronald Reagan.
In 2012, Dow was honored as Seton Hall University’s Most Distinguished Alumnus.

Dow and his wife, Linda, reside in Bethesda, Maryland.
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