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Summary of Experience 

 

Mr. Ritter brings over 30 years of experience in public safety having served as a police officer for over 

twenty years, four years as director of a consolidated Public Safety Answering Point and the past seven 

years as the Executive Director of the Indiana Statewide 911 Board.  He is a certified Emergency Number 

Professional (ENP) since 2009 and earned his CMCP certification in 2017. 

 

As the CEO of Indiana’s Statewide 911 Board, he is responsible for the management of the state’s $84M 

budget of Public Safety Answering Points and oversight of the Indiana Wireless Direct Network.  He has 

been responsible for the legislative agenda concentrating on modernizing Indiana law to advance NG91 

services as a statewide initiative.    

 

Mr. Ritter’s expertise in NG911 focuses on planning, implementation and governance, as well as public 

safety policy development and strategic planning.  He has helped develop NG911 public safety policy for 

state and local government and regulatory matters in the State of Indiana on critical NG911 issues. 

 

Employment History:  

 

2010 – Present  State of Indiana IN911 Board 

   Executive Director 

 

 Chief Executive Officer of the Board 

o Manage revenue collection and distribution 

o Oversee build and operation of NG911 statewide ESinets 

o Establish governance, policy and procedures for statewide programs 

o Executive Committee for National Broadband review & recommendation 

o Liaison local, state and national public safety agencies 

o  

 

2007 – 2010  Wayne County, Indiana Emergency Communications PSAP 

   Executive Director 

 

 Agency Director 

o Manager the consolidated Public Safety Answering Point 

o Research and development for procurement process of NG911 network, CPE. 

o Develop policies and procedures for consolidated agency 

o Develop and manage annual budgets 

o Perform Human Resource responsibilities of the agency 

 

 

1987 – 2007 Richmond, Indiana Police Department 

  Major - Deputy Chief, Lieutenant, Sergeant, Patrolman 

 Public Safety, Supervision, Management,  

 

o Patrol duties; 

o Youth Services Division – Investigations, School Resource Officer  
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o Accreditation Manager for CALEA Professional Accreditation Status 

o Develop and implement Standard Operating Procedures 

o Revision of Merit Commission Rules and Regulation 

 

 

EDUCATION  

 

 Criminal Justice, Vincennes University, 1985 

 Coursework, Criminal Justice, Indiana University and University of Virginia 

 Graduate, FBI National Academy, 1999 

 Graduate, Indiana Law Enforcement Academy, 1987 

 

CERTIFICATIONS 

 

 Emergency Number Professional (ENP), NENA Institute, 2009 

 Communication Manager Program Certification (CMCP) NENA Institute 2017 

 

PROFESSIONAL ORGANIZATIONS 

 

 Associated Public Safety Communications Officers (APCO) – 2006-present 

 National Emergency Number Association (NENA) – 2006- present 

 National Association of State Number Administrators (NASNA) – 2010 - present 
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