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April 24, 2013 
 
The Honorable Greg Walden 
Chairman 
Subcommittee on Communications and Technology 
Committee on Energy and Commerce 
2182 Rayburn House Office Building 
Washington, DC 20515 
 
The Honorable Anna Eshoo 
Ranking Member 
Subcommittee on Communications and Technology 
Committee on Energy and Commerce 
241 Cannon Building 
Washington, DC 20515 
 
 

RE: RURAL GROUPS SUPPORT FEDERAL LIFELINE PROGRAM AS 
ESSENTIAL FOR RURAL AND TRIBAL COMMUNITIES 

 
 

Dear Chairman Walden, Ranking Member Eshoo, Members of the Subcommittee on 
Communications and Technology: 
 
We write to express our support of the federal Lifeline Program (Lifeline) and to 
respectfully encourage you to protect the funding and reach of the program in wired and 
wireless communications. 
 
Since 1936, our nation has proudly upheld Universal Service, the principle to advance 
communications services to the least served including those in low-income, rural, insular, 
and high cost areas. It is our national commitment to Universal Service that created the 
Lifeline program under President Ronald Reagan’s administration and expanded it to 
include cell phone service under the presidency of George W. Bush. Lifeline has led to a 
remarkable 97 percent telephone access across the country. However, our job is not 
complete. 67 percent of Tribal communities still do not have access to a landline, and 
10.6 million people need the program to be able to afford this basic communications tool. 
These figures indicate that Lifeline, for both wired and wireless technologies, is an 
essential program to ensure that rural, Tribal, and low-income communities are able to 
communicate.  
 
As rural Internet advocates, we know the importance of having access to all forms of 
communication, including telephone service. Without telephone service, rural people are 
further isolated from economic and civic participation, and disconnected from the safety 
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provided by our nation’s emergency 911-service network. Any cuts to the Lifeline 
program would be nixing the tools rural communities have to communicate and fully 
participate our economy, society, and democracy.   
 
Lifeline is a government program that provides discounts on monthly telephone service 
for eligible low-income consumers to help ensure they have the opportunities and 
security that telephone service affords, including being able to connect to jobs, family, 
and 911 services. In rural and Tribal communities where jobs are scarce and poverty is 
high, Lifeline is literally a lifeline for residents. According to the Federal 
Communications Commission, Lifeline helps 10.6 million families across the country 
afford a basic telephone line. Furthermore, as national efforts to connect communities via 
wireless services grow, policy makers must keep in mind that wireless services, monthly 
plans and devices are more expensive than traditional landline services. Therefore, the 
wireless component of the Lifeline program is essential to ensure that every member of 
our society is able to participate in the communications ecosystem of the 21st century.  
 
Lifeline is essential to the success of our country because it ensures that even the most 
unserved areas are safe, able to communicate, and included. Simply put, any cuts to 
Lifeline will leave rural, Tribal, and low-income communities more vulnerable and 
locked out from full participation. 
 
For all the concerns expressed above, the Rural Broadband Policy Group respectfully 
urges you to protect rural, Tribal, and low-income communities by opposing any cuts to 
the essential Lifeline program. 
 
Sincerely,  
 
Members of the Rural Broadband Policy Group: 
Appalshop 
Central Appalachia Regional Network 
Center for Rural Strategies 
 
Rural Broadband Policy Group is a growing national coalition of rural broadband advocates with 
two goals: 1) to articulate national broadband policies that provide opportunities for rural 
communities to participate fully in the nation’s democracy, economy, culture, and society, and 2) 
to spark and kindle collaboration among rural advocates for fast, affordable, and reliable Internet. 
 
For more information, please contact: Edyael Casaperalta at edyael@ruralstrategies.org  
Visit us at http://www.ruralassembly.org/working-groups/broadband 
 
 


