


Current Leadership Roles 

Chief Executive Officer 
National Community Pharmacists Association (NCPA) 
2011–Present 

• Leads the national association representing 19,000+ small‑business 
pharmacies serving tens of millions of Americans. 

• Provides national media commentary on community‑pharmacy practice, drug 
pricing, and policy issues. 

• Oversees strategic initiatives, advocacy, policy development, and 
member‑driven innovation. 

• Chairman, NCPA Innovation Center. 
• Vice-President, World Pharmacy Council. 
• Member, Surescripts Board of Directors. 

• Member, Pharmacy Technician Certification Board of Governors 
 

 

Previous Leadership Roles at NCPA (1996–2011) 
• Chief Operating Officer 

o Supervised Government Affairs, Communications, Management, 
Professional Affairs, Student Affairs, Finance, and Community Pharmacy 
Ventures. 

o Represented NCPA at national meetings and advised the CEO directly. 
• Vice President, Management & Professional Affairs 
• Department Head, NCPA Management Institute 

o Associate Director & Assistant Director, Management, Professional, 
and Student Affairs 
 
 

 

Teaching & Academic Involvement 
• Developed and taught pharmacology courses at: 

o George Washington University 
o Marymount University 

• Curriculum developer, course architect, and on‑air contributor for educational 
content (NPTV Clinical Update segments). 
 



 

Media, Public Presence & Speaking Experience 
• More than 200 national and regional presentations to pharmacy groups, 

policymakers, wholesalers, buying groups, and schools of pharmacy. 
• Regularly interviewed by: 

o USA Today, The Wall Street Journal, national and local newspapers 
o Radio, TV, podcasts, and trade media 

• Served as national spokesperson for Goody’s Headache Powder. 
 

 

Professional Experience in Pharmacy Practice 
• Pharmacist‑in‑charge and staff pharmacist roles across community, clinic, and 

hospital‑affiliated pharmacies. 
• Extensive experience in long‑term care, home infusion, DME supply, and 

hospice consulting. Grew up in his family’s independent‑pharmacy—four 
colleagues at his early pharmacy later became owners—and worked there as a 
pharmacist before coming to NCPA. 
 

 

Education 
• Bachelor of Science in Pharmacy 

University of Oklahoma 
• Master of Business Administration 

Oklahoma City University 
 

Licensed as a Pharmacist in: Oklahoma • Texas • Virginia  

 

Selected Publications & Contributions 
• Weekly editorial columnist, The Oklahoma Daily (1990–1991). 
• Contributor or interviewee across pharmacy trade outlets and national 

consumer media. 
• Developer/Contributor to widely used NCPA publications, including: 

o NCPA HIPAA Security Handbook 
o Effective Pharmacy Management 



o NCPA Policy & Procedures Manual CD 
o NCPA Digest 

 
 

 

Previous Boards, Committees & Governance Roles 
• World Pharmacy Council (President, 2021-2025) 
• CPESN‑USA Board (Co‑Chair) 
• Pharmacy e‑Health IT Collaborative 
• Mirixa Board (8‑years as chair) 
• Pharmacy Quality Alliance (6‑year board member) 
• Pharmacy Compounding Accreditation Board 

 

 




