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MedStar Health, Columbia, MD                                      February 2018  present 
Senior Vice President and Chief Information Officer 
Responsible for the leadership and vision of Information Services and Clinical 
Engineering in support of clinical, research, academic and administrative 
functions across the system. 
 

Created the vision and led the IS division through seven vice presidents 
and 835 FTEs 
Accountable for annual $185M operating and $60M capital budgets 
Negotiated $160M infrastructure outsourcing contract 
Implemented and optimized Oracle Health EHR system at acute hospitals 
and multiple ambulatory sites 
Developed five-year strategic IS plan in accordance with the MedStar 
Health strategy including Integrated Digital Health Platform 
Oversaw information security program and was accountable to Board 
Audit and Compliance Committee 
Supported data governance and analytics programs 
Developed application rationalization program to optimize and simplify 
application portfolio 
Led technology platform needs in response to COVID-19 pandemic 
including EHR modifications, testing and vaccination temporary sites, 
additional ICU and DC Convention Center capacity 

 
CRISP, Columbia, MD                                                               August 2019  present 
Board Member, Chesapeake Regional Information System for our Patients 
(CRISP) and Board Chair, CRISP Shared Services 
 
We Our Us Unity Movement, Baltimore, MD.              January 2020  present 
Board Treasurer 
 
CHIME, Ann Arbor, MI                                                            October 2021 - present 
Board Chair-Elect, College of Healthcare Information Management Executives 
 
Mass General Brigham, Boston, MA                        May 1997  February 2018 
Deputy Chief Information Officer and Other Roles 
Responsible for the core technology infrastructure of Mass General Brigham 
Information Systems and overall administration of the department. 
 

Led the design, build and support of Mass General Brigham core 
technology infrastructure through six directors and 425 FTEs 
Responsible for operation of $128M of installed assets including a 
186,000-node data and voice network and network security 
Operated five corporate data centers with 6000 Windows/Unix/Linux 
servers, nine petabytes of storage across five tiers and disaster recovery 
capability 
Led teams to support 60,000 managed Windows and 5000 Macintosh 
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computers and 53,000 voice over internet protocol telephones.
Responsible for Service Desk, computer field technicians and telephony 
operation for 80,000 end users 
Oversaw budget, space, communications, and HR responsibilities for 1600 
FTEs 
Led efforts in technology scanning, strategy, and proof of concept for 
network, compute, storage, virtualization, enterprise mobility 
management, client computing models and information security 
Managed $250M operating and $50M capital annual budgets 
Led efforts to design, build and operate one of the largest Epic EMR 
implementations to support 30,000 concurrent users 
Created IT Service Management program and implemented self-service 
request/incident management software platform 
Responsible for IS supply chain, account administration and privileged 
account audit functions 
Responsible for IS Project Management Office to execute on largest 
infrastructure, security, and biomedical projects across Mass General 
Brigham 
Oversaw the site selection, design, construction, and operation of an $87M 
tier three data center and the $15M move and retirement of a legacy data 
center. 
Participated in the site selection, design, construction, and 
operationalization of a $450M corporate office building to house 4500 
employees 
Responsible for management of large vendors and contracts including 
Cisco, Citrix, EMC, HP, IBM, Microsoft, and Oracle 
Assisted CIO in all departmental activities in support of our acute, non-
acute and ambulatory practices 
Served as a leader on enterprise-wide initiatives on Human Capital 
Development, Diversity and Inclusion, Process Improvement, Business 
Continuity/Emergency Preparedness 
Newton-Wellesley Hospital               December 2006  September 2011 
Chief Information Officer 
Dana-Farber Cancer Institute                          May 1997- November 2006 
Director of Clinical Systems and Other Roles 

 
 
Harvard T. H. Chan School of Public Health Center for Professional and 
Continuing Education, Boston, MA                                     May 2007  May 2017 
Faculty 
 
 
Boston University Questrom School of Business, Boston, MA    
Guest Lecturer                                                         February 2012  February 2017 
 
 
Health Information and Management Systems Society (HIMSS) Chicago, IL 
Board Chair and Other Roles                                                   June 2010  June 2016 
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InterVarsity Christian Fellowship, New York, NY July 1991 - June 1996
Campus Staff Member  
Supervised staff for 150-member fellowship at Columbia University. 
 
General Electric Company, Greenville, SC                       June 1986 - June 1991 
Systems Engineer  
Completed the GE Technical Sales Program and managed Carolinas region.   
 

EDUCATION Advisory Board Company, Washington, DC, Fellowship in Healthcare 
Administration, May 2010. 
 
Boston University Graduate School of Management, Boston, 
Massachusetts, MBA in Health Care Management, May 1998.  Honors  
 
Clemson University College of Engineering, Clemson, South Carolina,  
Bachelor of Science in Electrical Engineering, May 1986.  
 

CERTIFICATIONS Certified Digital Health-Executive (CDH-E) and Certified Healthcare Chief 
Information Officer (CHCIO) 
Certified Professional in Health Information Management Systems (CPHIMS) 
Fellow, The Advisory Board Company (FABC) 
Life Fellow, College of Healthcare Information Management Executives 
(LFCHIME)   
Fellow, Healthcare Information and Management Systems Society (FHIMSS) 
State of South Carolina, Engineer in Training Certificate, 1986 
 

PUBLICATIONS 
AND SPEAKING 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Podcast:  This Week Health Keynote 
Podcast:  Becker ospital Review 
Podcast:  A CIO  
Podcast:  healthsystemCIO Q&A with Scott MacLean 
Podcast:  Becker  
USA Today/Media Planet:  Ensuring Privacy and Security 
Podcast:  A Conversation with CHIME CEO Russ Branzell 
HIMSS14:  Introduction of Secretary Hillary Rodham Clinton 
HIMSS14:  Opening Keynote 
Boston Globe Editorial:  Digitize Patient Records 
Blog Posts:  healthsystemCIO.com 
Medication Safety at Newton-Wellesley Hospital, Journal of Healthcare 
Information Management, Fall 2010. 
ARRA:  The Care Revolution, Healthcare Informatics, Summer 2009. 
Lessons from Disruptive Change, Healthcare Informatics, June 2009. 
Friends and Foibles, ADVANCE for Healthcare Executives, June 2008. 
HIMSS Certified Professional in Healthcare Information and Management 
Systems Exam, Question Author, 2004. 
Streamlining Oncology Documentation, ADVANCE for Imaging and Oncology, 
August 2002. 
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HONORS AND 
AWARDS  

Healthcare IT News Top 10 Rising Stars in 2010 
HIMSS Chapter Leader of the Year, 2006 
CHIME CIO Boot Camp Graduate, 2003 
Beta Gamma Sigma National Business Honor Society, 1998 
Champion, Boston University Business Case Competition, 1998 
Salesperson of the Year, GE Automation Carolinas Region, 1989 
Best Speaker, GE Effective Presentation Course, 1987 
Finalist, National Collegiate Ski Association, 1984 
Eagle Award, Boy Scouts of America, 1977 

 
ACTIVITIES AND 
INTERESTS 

Elder, Grace City Church 
Running, skiing, reading, golf, tennis 
Married, three children 

 

REFERENCES Available upon request. 
 
 




