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PROFESSIONAL EXPERIENCE  
 
Senior Vice President of Executive Operations  
Global Medical Response 
 

2019-present 

Responsible for Event Medical Programs, CrowdRX operations, GMR  Motorsports Safety Programs, Air Med 
International and Grandview Aviation business units. Member of the national operations leadership team working on 
integration of new operations and programs across the company. Member of the GMR government relations team with 
focus on ground EMS programs.  

 
Executive Vice President of Operations  
American Medical Response and AMR Air Medical Programs 
8001 South InterPort Blvd Englewood, CO 80112 
 

2013-2019 

Responsible for Air Ambulance Specialists, Inc., AMR Air Hawaii, and AMR On-Site Medical Services. Also oversees AMR’s 
EMSA operation in Tulsa and Oklahoma City. Oversee Rural Metro Fire Department and its various operations across the 
Country.  

 
Chief Executive Officer  
AMR Air Medical Programs 
8001 South InterPort Blvd Englewood, CO 80112 
 

2011-2013 

Oversees all aspects of AMR’s air medical programs that provide patient transportation service worldwide. AMR’s air 
program is one of the largest jet-based programs in the country. In addition to work with the air medical program, I 
continue to be one of 4 Regional CEO’s in AMR with additional duties associated with ground EMS programs and 
National political agenda through the American Ambulance Association.  

 
Chief Executive Officer  
American Medical Response  
Northwest Great Lakes Region  
13075 Gateway Drive, Suite 100, Seattle, WA 98168  
 

2007-2011 

Oversees all AMR operations in Idaho, Michigan, Minnesota, Montana, North Dakota, Oregon, South Dakota, 
Washington, and Wisconsin, a region with more than 350,000 transports a year and one of AMR’s fastest-growing 
regions. It has annual net revenues over $165 million.  

 

Vice President of Operations 
American Medical Response  
13075 Gateway Drive, Suite 100, Seattle, WA 98168  
 

2002-2007 

Vice President of Operations for Washington State. Annual Sales of $120 million, expense budge of $60 million, staff of 
over 800. Duties include overall management of eight operational areas, communications, and patient billing. The 
division is responsible for providing more than 180,000 transports per year statewide.  

 
Director of Operations  
American Medical Response  
640 – 143rd Avenue, San Leandro, CA 94578  
 

2000-2002 

Director for Alameda County division. Annual Sales of $77 million, expense budget of $33 million, staff of over 500. 
Overall management of the system, strategic planning, budget oversight, and key leadership role. Active interface with 
key community leaders and officials.  
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Director of Operations  
East Texas Medical Center – EMS  
352 South Glenwood, Tyler, Texas 75702 
 

1993-2000 

Responsible for overall Operations, Materials Management, and Fleet Services for ETMC-EMS, development, and control 
of an operating budget of over 14 million dollars, and annual sales of over 35 million. Included activities are planning, 
new market development, management training. Responsible for management of a staff of over 400. 

 
General Manager Tacoma/Pierce County  
Shepard LifeFleet, Inc. 
1140 – 12th Avenue Seattle, Washington 98122  
 

1992-1993 

Responsible for overall operations of the ALS service. Responsibilities include budget, development, planning, and 
human resources activities. Additional activities include area marketing and political planning. Annual budget of over 
million, with approximately 100 employees. 

 

EDUCATION 
• California State University, Hayward, 2002, Master of Business Administration 
• City University, Graduate Level Statistics 
• Clover Park Vocational–Technical Institute, Tacoma, Washington, September 1981, Certified Paramedic 
• Centralia Community College, Accounting 
• Washington State University, 1979, Bachelor of Science, Microbiology and Public Health 
• Sumner Senior High, 1975, General Diploma 

 

ADDITIONAL PROFESSIONAL ACTIVITIES  
Ambulance Associations 

• American Ambulance Association 
o President  
o President Elect  
o Secretary at Large-Executive Board 
o Co-Chairperson-Government Affairs 

Committee  
o Board Member 
o Chairperson of the AAA Stars-of-Life 

Committee 
o Co-Chair AAA Committee on evaluation of 

GSA cost study 
• Washington State Ambulance Association, Member 
• Oregon Ambulance Association, Member  
• Texas Ambulance Association, Board Member 

Boards 
• President, GMR Foundation for Research and 

Education 
• Kestra Foundation, Board Member 
• Physio Foundation, Board Member  
• Member of Amegos Internactionales medical team, 

Belize 
 
Honors and Awards 

• American Ambulance Assoc. Walter J. Shafer Award 
• Washington State EMS Administrator of the year 
• Lewis County EMS Outstanding Leadership Award 

Publications and Speaking Engagements 
• AMBEX Harrogate England, Lecturer 
• EMS1.com, Editorial Contributor 

• ASI International, UK EMS publication, Editorial 
Contributor 

• Developed winning proposal for ambulance 
companies on a consulting basis. 

 
 
EMS Advancement 

• Co-Developed the first ALS program in Lewis County 
Washington 

• Co-Developed first rural EMT-D program in 
Washington State 

Other Past Professional Affiliations 
• Washington State Fire Chiefs Association EMS 

Division, Chairman 
• Washington State Medical Association EMS 

Standards Committee 
• West Region (Washington State) EMS Council, 

Chairman 
• Smith County Texas Health District, Board Member 

 




