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Bio 

Carolyn Yocom is a Director on the Health Care Team at the U.S. Government 

Accountability Office (GAO). In over 20 years at GAO, she has worked on a variety of 

issues related to health care for low-income and vulnerable positions, particularly the 

Medicaid and the state Children’s Health Insurance Program.  Most recently, she has had 

responsibility for Medicaid work related to CMS program integrity, Medicaid data systems, 

Medicaid managed care, and issues related to the federal matching assistance formula for 

Medicaid.  Prior to GAO, Ms. Yocom worked for the Government of the District of 

Columbia (Budget and Health Care Financing Offices), and began her career in the State of 

Oregon.  Ms. Yocom received a bachelor’s degree with a major in English from Whitman 

College in Walla Walla, Washington, and a Master’s in Business Administration with a 

concentration in the public sector from Willamette University in Salem, Oregon.  
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Medicaid: Additional Efforts Needed to Ensure that State Spending Is Appropriately 
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Medicaid: Overview of Key Issues Facing the Program, GAO-15-746T, July 8, 2015. 
 
Medicaid: Key Issues Facing the Program, GAO-15-677, July 30, 2015.  
 
Behavioral Health: Options for Low-Income Adults to Receive Treatment in Selected States, 
GAO-15-449, June 19, 2015  
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May 29, 2015.   
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Children's Health Insurance Program: Effects on Coverage and Access, and Considerations 
for Extending Funding. GAO-15-348, February 27, 2015. 
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Medicaid Information Technology: CMS Supports Use of Program Integrity Systems but 
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Children’s Health Insurance: Cost, Coverage, and Access Considerations for Extending 
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June 16, 2014  
 
Medicaid: Financial Characteristics of Approved Applicants and Methods Used to Reduce 
Assets to Qualify for Nursing Home Coverage, GAO-14-473, May 22, 2014  
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GAO-14-176, February 19, 2014 
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13-434, May 10, 2013  
 
Medicaid: Additional Enrollment and Expenditure Data for the Transitional Medical 
Assistance Program, GAO-13-454R, March 14, 2013  
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Efficiency, GAO-13-50, November 13, 2012  
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Medicaid: States Made Multiple Program Changes, and Beneficiaries Generally Reported 
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Medicaid Long-Term Care: Information Obtained by States about Applicants' Assets Varies 
and May Be Insufficient, GAO-12-749, July 26, 2012  
 
Survey on States' Implementation of the Patient Protection and Affordable Care Act (GAO-
12-944SP, August 2012), an E-supplement to GAO-12-821  
 
Medicaid Expansion: States' Implementation of the Patient Protection and Affordable Care 
Act. GAO-12-821, August 1, 2012. 
 
National Medicaid Audit Program: CMS Should Improve Reporting and Focus on Audit 
Collaboration with States GAO-12-814T, Jun 14, 2012  
 
National Medicaid Audit Program: CMS Should Improve Reporting and Focus on Audit 
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Program Integrity: Further Action Needed to Address Vulnerabilities in Medicaid and 
Medicare Programs, by Carolyn L. Yocom, director, health care, and Kathleen M. King, 
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Financial Management, House Committee on Oversight and Government Reform, GAO-12-
803T, June 7, 2012.  
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Improvements in Medicare and Medicaid Remain. GAO-12-719T, May 09, 2012.  
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12-674T, April 25, 2012  
  
Medicaid:  Health Opportunity Accounts Demonstration Program.  GAO-12-221R, 
December 16, 2011  
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Medicaid and CHIP:  Given the Association between Parent and Child Insurance Status, New 
Expansions May Benefit Families.  GAO-11-264, February 4, 2011.  
 
Recovery Act: Increased Medicaid Funds Aided Enrollment Growth, and Most States 
Reported Taking Steps to Sustain Their Programs GAO-11-58, October 8, 2010  
 
Recovery Act:  Opportunities to Improve Management and Strengthen Accountability over 
States' and Localities' Uses of Funds.  GAO-10-999, September 20, 2010.  
 
Recovery Act:  State Appendixes (E-supplement to GAO-10-999).  GAO-10-1000SP, 
September 20, 2010.  
 
Medicaid Managed Care: CMS's Oversight of States' Rate Setting Needs Improvement.  
GAO-10-810, August 4, 2010.  
 
Recovery Act:  States' and Localities' Uses of Funds and Actions Needed to Address 
Implementation Challenges and Bolster Accountability.  GAO-10-604, May 26, 2010.  
 
Recovery Act: One Year Later, States' and Localities' Uses of Funds and Opportunities to 
Strengthen Accountability.  GAO-10-437, March 3, 2010.  
 
Medicaid and CHIP: Enrollment, Benefits, Expenditures, and Other Characteristics of State 
Premium Assistance Programs. GAO-10-258R, January 19, 2010  
 
Recovery Act:  Status of States' and Localities' Use of Funds and Efforts to Ensure 
Accountability.  GAO-10-231, December 10, 2009.  
 
Recovery Act:  Status of States' and Localities' Use of Funds and Efforts to Ensure 
Accountability (Appendixes).  GAO-10-232SP, December 10, 2009.  
 
Indian Health Service:  Updated Policies and Procedures and Increased Oversight Needed for 
Billings and Collections from Private Insurers.  GAO-10-42R, October 22, 2009.  
 
Recovery Act:  Funds Continue to Provide Fiscal Relief to States and Localities, While 
Accountability and Reporting Challenges Need to Be Fully Addressed (State Appendixes).  
GAO-09-1017SP, September 23, 2009.  
 
Recovery Act:  Funds Continue to Provide Fiscal Relief to States and Localities, While 
Accountability and Reporting Challenges Need to Be Fully Addressed.  GAO-09-1016, 
September 23, 2009.  
 
Recovery Act:  States' and Localities' Current and Planned Uses of Funds While Facing 
Fiscal Stresses, by J. Christopher Mihm, managing director, strategic issues, before the 
Senate Committee on Homeland Security and Governmental Affairs.  GAO-09-908T, 
September 10, 2009.  
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Recovery Act:  States' and Localities' Current and Planned Uses of Funds While Facing 
Fiscal Stresses (Appendixes).  GAO-09-830SP, July 8, 2009.  
 
Recovery Act:  States' and Localities' Current and Planned Uses of Funds While Facing 
Fiscal Stresses.  GAO-09-829, July 8, 2009.   
 
Recovery Act:  As Initial Implementation Unfolds in States and Localities, Continued 
Attention to Accountability Issues Is Essential, by Gene L. Dodaro, acting comptroller 
general, before the Senate Committee on Homeland Security and Governmental Affairs.  
GAO-09-631T, April 23, 2009.  
 
Recovery Act:  As Initial Implementation Unfolds in States and Localities, Continued 
Attention to Accountability Issues Is Essential.  GAO-09-580, April 23, 2009.  
 
State Children's Health Insurance Program:  CMS Should Improve Efforts to Assess whether 
SCHIP Is Substituting for Private Insurance.  GAO-09-252, February 20, 2009.   
 
 
Foster Care: State Practices for Assessing Health Needs, Facilitating Service Delivery, and 
Monitoring Children's Care.  GAO-09-26, February 6, 2009.  
 
Estimated Adjusted Medicaid Funding Allocations Related to the Proposed American 
Recovery and Reinvestment Act.  GAO-09-371R, February 5, 2009.  
  
Estimated Temporary Medicaid Funding Allocations Related to Section 5001 of the 
American Recovery and Reinvestment Act.  GAO-09-364R, February 4, 2009.  
 
Update of State and Local Government Fiscal Pressures.  GAO-09-320R, January 26, 2009.   
 
High-Risk Series: An Update. GAO-09-271, January 2009. 
 
State and Local Fiscal Challenges: Rising Health Care Costs Drive Long-term and Immediate 
Pressures. GAO-09-210T, November 19, 2008 
 
Medicare and Medicaid:  CMS and State Efforts to Interact with the Indian Health Service 
and Indian Tribes.  GAO-08-724, July 11, 2008.  
 
Medicaid Financing:  Long-standing Concerns about Inappropriate State Arrangements 
Support Need for Improved Federal Oversight, by James C. Cosgrove, acting director, health 
care, before the Subcommittee on Health, House Committee on Energy and Commerce.  
GAO-08-650T, April 3, 2008.  
 
State Children's Health Insurance Program: Program Structure, Enrollment and Expenditure 
Experiences, and Outreach Approaches for States That Cover Adults. GAO-08-50, 
November 26, 2007  
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Children's Health Insurance: States' SCHIP Enrollment and Spending Experiences and 
Considerations for Reauthorization. GAO-07-558T, March 1, 2007  
 
Children's Health Insurance: States' SCHIP Enrollment and Spending Experiences and 
Considerations for Reauthorization. GAO-07-501T, February 15, 2007.  
 
Children's Health Insurance:  State Experiences in Implementing SCHIP and Considerations 
for Reauthorization, by Kathryn G. Allen, Director, health care, before the Senate Committee 
on Finance.  GAO-07-447T, February 1, 2007.  
 
High-Risk Series:  An Update.  GAO-07-310, January 31, 2007.  
 
Medicaid Long-Term Care: Few Transferred Assets before Applying for Nursing Home 
Coverage; Impact of Deficit Reduction Act on Eligibility Is Uncertain. GAO-07-280, March 
26, 2007  
 
Medicaid: Strategies to Help States Address Increased Expenditures during Economic 
Downturns. GAO-07-97, October 18, 2006.  
 
Hurricane Katrina:  Allocation and Use of $2 Billion for Medicaid and Other Health Care 
Needs.  GAO-07-67, February 28, 2007.   
 
Medicaid: Transfers of Assets by Elderly Individuals to Obtain Long-Term Care Coverage. 
GAO-05-968, September 2, 2005.  
 
District of Columbia: Federal Funds for Foster Care Improvements Used to Implement New 
Programs, but Challenges Remain.  GAO-05-787, July 22, 2005.  
 
Health Centers and Rural Clinics: State and Federal Implementation Issues for Medicaid's 
New Payment System. GAO-05-452, June 17, 2005  
 
D.C. Child And Family Services Agency: More Focus Needed on Human Capital 
Management Issues for Caseworkers and Foster Parent Recruitment and Retention. 
GAO-04-1017  September 24, 2004  
 
District of Columbia: Status of Reforms to the District's Mental Health System, 
GAO-04-387 March 31, 2004  
 
Medicaid and SCHIP: States' Premium and Cost Sharing Requirements for 
Beneficiaries. GAO-04-491 March 31, 2004  
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