
 

Curriculum Vitae 
Nancy Davenport-Ennis 

CEO, President 
Patient Advocate Foundation 

and 
National Patient Advocate Foundation 

 

 
Professional Information: 
 
Patient Advocate Foundation 
Founding Executive Director 
Chief Executive Officer 
421 Butler Farm Road 
Hampton, VA  23666 
(757) 873-4813 
(757) 873-1082 Fax 

 
Areas of Expertise: 
 
Patient Advocacy 
 
Leadership of two National Patient Foundations 
 
Healthcare data and information management from point of collection to analysis and 
reporting 
 
Analyzing statistical evaluation and understanding of the economics of healthcare with 
applied programs to support critically ill patients confronting medical debt crisis that 
impedes access to healthcare 
 
 
 
 



National Patient Advocate Foundation 
Founding Executive Officer 
President and Chief Executive Officer 
725 15th Street, NW 
10th Floor 
Washington, DC  20005 
(202) 347-8009 
(202) 347-5579 Fax 

 
Areas of Expertise: 
 
NCI Research Access Initiatives 
 
Food & Drug Administration Regulatory Drug Approval Processes 
 
Understanding of statutory processes in both State Legislative agendas and United 
States Congressional initiatives 
 
Medicare/Medicaid Program Specialist 
 
Coordination of National Volunteer Patient Advocate educational programs 
 
 
Professional Experience: 
 
April 1996 Establishment of National Patient Advocate Foundation and 

Patient Advocate Foundation 
 
1995 Founder of Tennessee Breast Cancer Insurance Reform Task Force 

Passage of House Bill 1213: May 1995 
 
1994 Founder of Missouri Breast Cancer Insurance Reform Task Force 

Passage of Senate Bill 27: April 1995 
 
August 1994 to National Director, Legislative Affairs, Response Technologies,  
April 1996  Inc., Memphis, Tennessee 
 
1993 Founder of Virginia Breast Cancer insurance Reform Task Force 

Passage of House Bill 240: April 1994 
 
Fall of 1992 to  High School English Teacher and Yearbook Sponsor 
June of 1994  Bethel High School, Hampton, Virginia 
 



(A note: December 6, 1990 and May 10, 1991, I had breast cancer diagnosed with 
subsequent surgeries at Duke University Medical Center; thus, a personal choice to 
change career directions as you will now note.) 
 
1988-1991 CEO and Owner of Nancy Davenport Enterprises and NDE 

Impressions, Inc.  A National consulting, speaking and publications 
company in the homebuilding and new construction marketplace. 
Newport News, Virginia 

 
1986-1987 Partner in New Homes Division: Century 21 Greg Garrett  

Newport News, Virginia 
 
1984-1986 Regional Director of Educational Development: Century 21 of Mid 

Atlantic Region including Delaware, Maryland, Virginia and 
Washington, D.C. 

 
1984-1987 National New Homes Consultant: Century 21 International Staff; 

Author of Century 21 national new home sales and marketing 
training text 
Irvine, California 

 
1982-1983 Regional Trainer/Management Consultant, Century 21 of the 

Midwest including Illinois, Kansas and Missouri 
 
1981-1982 Regional Trainer/Management Consultant, Century 21 of the 

Carolinas, including North and South Carolina 
 
1980-1981  Page in the North Carolina Legislature during the Reagan   
   Administration 
 
1978-1980 Owner of Four Season’s Home Construction Firm, Mt. Olive and 

Goldsboro, North Carolina 
 
1967-1969 High School English Teacher, Fayetteville, North Carolina 

Published author of eight professional texts 
 
 

Political and Policy Initiatives of National Patient Advocate Foundation 
 

 Congressional Witness for H.R. 1415/Patient Access to Responsible Care Act 
P.A.R.C.A.: ERISA Reform Legislation.   

 President’s Cancer Panel Witness November 1997 testifying on Concerns of 
Special Populations in the United States as they are seeking cancer care 



 Attendee of Vice President Gore’s August 1, 1997 Cancer Genome anatomy 
Project briefing and announcement of C-GAP web site 

 Twenty-four state Genetic Privacy Legislation 

 National ERISA Legislation, 1997 

 National Clinical Trials Legislation, 1997 

 National Portability Legislation, 1997 

 Pre-Existing Condition Legislation, 2007 

 Development and support of state legislation in Virginia, Missouri, Tennessee, 
California, Kentucky, Minnesota, Georgia and New Jersey that provides insurance 
funding for High Dose Chemotherapy with Bone Marrow or Stem Cell Support for 
cancer patients meeting specific medical protocol standards.  California 
Expedited Appeals legislation negotiated and signed into law, 1996 

 Establishment of our National Legislative Analysis monthly report that monitors 
national and state legislative issues that impact patient access to healthcare 
funding through managed care, indemnity insured plans, Medicare, Medicaid 
and Champus 

 ERISA reform supported through the Department of Labor and national 
legislative initiatives 

 Appointed to the Virginia Governor’s Steering Committee for the uninsured 

 Published principles re: Medicare Prescription Drug Benefits, 2001 

 Congressional Witness  2001, 2002, and 2003, 2004, 2005, 2006, 2007 and 2008 

 Patient Bill of Rights legislation, 2002, Appointed by President Clinton to this 
working group 

 Member of C-Change’s Access to Quality Cancer Care Team 

 Member of the Advisory Committee for the Intercultural Cancer Council 

 Member of Friends of Cancer Research Board of Directors 

 Centers for Medicare and Medicaid Services: Medicare Coverage Advisory 
Committee 

 Appointed to a four year term on the Director’s Consumer Liaison Group for the 
National Cancer Institute 

 Collaborator with the Centers for Disease Control to serve underserved, at risk 
populations 

 Initiated the development of the national Global Access Project 

 Founded the Regulatory Education and Action for Patients (REAP) Council 

 Developed NPAF Comparative Effectiveness Research Database 

 Appointed to the American Health Information Community and sits as Co-Chair 
on the sub working group, Consumer Empowerment 

 Served on Steering Committee for Center on Education and Research on 
Therapeutics (CERTs) 

 Institute for healthcare Optimization (IHO) Advisory Board 

 Centers for Research on Minority Health (CRMH) Board of Directors 

 PPACA Working Group 

 Presenter for FDA Drug Shortage Workshop, September 2011 



 Virginia Attorney General’s Regulatory and Government Reform Task Force 
o Healthcare Working Group 

 Virginia’s Cancer Plan Action Coalition 
o PRR Advisory Board 

 Virginia’s Children and Infant’s Health Consortium (CINCH) 

 Virginia Governor’s Government and Regulatory Reform Task Force 

 Virginia Health Information Technology Council 

 Virginia Health IT Advisory Commission 
o Legal and Policy Committee 

 PACE Global Council 
 
 
Publications 
 
Davenport-Ennis, N. (2007, July). Patient Advocacy for Health Care Quality: Strategies for 
Achieving Patient-Centered Care. Text Book. 
 
Davenport-Ennis, N.,  (1997, November/December).  The secondary job of cancer 
patients: Negotiating for coverage of insurance benefits, maintenance of job stability, 
procurement of financial support.  Coping, 11(6) 
 
Davenport-Ennis, N.,  (1997, September/October). How to manage your “managed care” 
plan.  Coping, 11(5), 42-43 
Davenport-Ennis, N., Editor, (1997).  The Managed Care Answer Guide.  Patient 
Advocate Foundation, Newport News, Virginia 
 
Davenport-Ennis, N.,   (1997, April).  Paging all doctors:  The legislator is calling.  
Oncology Times, 14(4) 
 
 
Patient Advocate Foundation Media Report: 2011 
 
Become an Empowered Patient  
Black Enterprise Magazine 
By Leslie Royal 
February 2011 
In print only 
 
Say Goodbye to Insurance Paperwork 
SmartMoney Magazine 
By Catey Hill 
February 3, 2011   



http://www.smartmoney.com/personal-finance/health-care/say-goodbye-to-insurance-
paperwork-1296665447352/ 
 
Eliminate Insurance Paperwork—for a Price  
Wall Street Journal  
By Cristina Lourosa-Ricardo 
February 6, 2011 
http://online.wsj.com/article/SB10001424052748704843304576126681480973832.htm
l?mod=googlenews_wsj  
 
Denied care? Go over your insurer's head  
Friends With MS blog 
By Christy Fisher 
February 7, 2011 
http://www.friendswithms.com/deniedcare.html  
 
Virginia Cares Uninsured Program 
The News Virginian 
By Gina Farthing 
February 10, 2011 
In print only 
 
'Death panels' the new SB 1070? (NPAF) 
The Arizona Republic  
by E. J. Montini   
February 17, 2011 
http://www.azcentral.com/arizonarepublic/local/articles/2011/02/17/20110217Montin
i0217.html. 
 
Healthcare Reform: How Will It Affect You? 
CancerConnect.com – A Woman’s Health 
By Jamilla Williams, Director of Case Managers, PAF 
February 24, 2011 
http://awomanshealth.com/healthcare-reform-how-will-it-affect-you/ 
 
Dr. Donald Berwick on Health Care Reform and his controversial appointment 
AARP-TV Inside E-Street 
February 24, 2011 
http://www.aarp.org/health/medicare-insurance/info-02-2011/donald-berwick.html 
 
Health Disability Grants & Scholarships 
eHow  
By Valerie Madison 
February 27, 2011 

http://online.wsj.com/article/SB10001424052748704843304576126681480973832.html?mod=googlenews_wsj%20
http://online.wsj.com/article/SB10001424052748704843304576126681480973832.html?mod=googlenews_wsj%20
http://www.friendswithms.com/deniedcare.html
http://www.azcentral.com/arizonarepublic/local/articles/2011/02/17/20110217Montini0217.html
http://www.azcentral.com/arizonarepublic/local/articles/2011/02/17/20110217Montini0217.html


http://www.ehow.com/info_7994300_health-disability-grants-scholarships.html. 
 
When Emergency Strikes, Will Your Health Care Costs Be Covered? 
AOL's WalletPop  
By Lise Stevens 
February 28, 2011 
http://www.walletpop.com/2011/02/28/when-emergency-strikes-will-your-health-care-
costs-be-covered/. 
 
Become an Empowered Patient  
Black Enterprise Magazine 
By Leslie Royal 
March 2011 
http://blackenterprise.com/2011/03/01/become-an-empowered-patient/ 
 
Little known health care cost saving strategies 
Philly Burbs 
March 9, 2011 
http://www.phillyburbs.com/blogs/working_my_butt/article_951f46a0-4a88-11e0-
a8c9-0017a4a78c22.html 
 
Uninsured - or under insured - check out these resources 
Philly Burbs 
March 9, 2011 
http://www.phillyburbs.com/article_c78639ec-4a7d-11e0-ae8d-0017a4a78c22.html 
 
Need help with insurance copays? 
Philly Burbs 
March 9, 2011 
http://www.phillyburbs.com/article_6867b9ec-4a8f-11e0-b87a-0017a4a78c22.html 
 
Nominate a cancer ‘Breakaway’ champ  
Thousand Oaks Acorn 
March 10, 2011 
http://www.toacorn.com/news/2011-03 
10/Family/Nominate_a_cancer_Breakaway_champ.html 
 
Link to Patient Advocate Foundation Co-Pay Relief Program  
Living with Multiple Myeloma Blog 
March 10, 2011 
http://multiplemyelomablog.blogspot.com/2011/03/link-to-patient-advocate-
foundation-co.html 
 
This was also posted on CureTalk on March 10, 2011: 

http://www.ehow.com/info_7994300_health-disability-grants-scholarships.html
http://www.walletpop.com/2011/02/28/when-emergency-strikes-will-your-health-care-costs-be-covered/
http://www.walletpop.com/2011/02/28/when-emergency-strikes-will-your-health-care-costs-be-covered/
http://blackenterprise.com/2011/03/01/become-an-empowered-patient/
http://www.phillyburbs.com/blogs/working_my_butt/article_951f46a0-4a88-11e0-a8c9-0017a4a78c22.html
http://www.phillyburbs.com/blogs/working_my_butt/article_951f46a0-4a88-11e0-a8c9-0017a4a78c22.html
http://www.phillyburbs.com/article_c78639ec-4a7d-11e0-ae8d-0017a4a78c22.html
http://www.phillyburbs.com/article_6867b9ec-4a8f-11e0-b87a-0017a4a78c22.html
http://www.toacorn.com/news/2011-03%2010/Family/Nominate_a_cancer_Breakaway_champ.html
http://www.toacorn.com/news/2011-03%2010/Family/Nominate_a_cancer_Breakaway_champ.html


http://trialx.com/curetalk/2011/03/link-to-patient-advocate-foundation-co-pay-relief-
program/ 
 
Amgen to recognize cancer "champion"  
Ventura County Star 
By Jeanne Brown Special to The Star 
March 13, 2011 
http://www.vcstar.com/news/2011/mar/13/amgen-to-recognize-cancer-champion/ 
 
GAO report shows success in health insurer appeals  
Associated Press 
By Tom Murphy 
March 16, 2011 
http://hosted.ap.org/dynamic/stories/U/US_INSURERS_CLAIM_DENIALS?SITE=AP&SECT
ION=HOME&TEMPLATE=DEFAULT&CTIME=2011-03-16-17-15-40 
 
This article was posted on the following news sites:  
Washington Examiner, The News Tribune (Washington), Business Week, ABC News, San 
Francisco Chronicle, MSNBC, Federal News Radio, Cleveland Plain Dealer, Silicon Valley 
Mercury News, San Francisco Examiner, WTOP Radio, Charlotte Observer, Kansas City 
Star, Philadelphia Inquirer, Ventura County Star, WBOC News Del Marva, Birmingham 
News, Huntsville Times, Huffington Post, The Street, The Post-Standard (Syracuse), KXXV 
News Channel 25 Waco, NBC 2 WBBH-TV Fort Myers, KOB News (Albuquerque), News 
Channel 5 Nashville, KGMB News Hawaii, WCPO Channel 9 News Cincinnati, WLOX ABC 
13 Biloxi, Rocket News, and WCPO ABC News Cincinnati, among others.  
 
Denied Insurance Claim; don’t give up yet! 
Layla Grace Foundation blog by Nicole 
March 16, 2011 
http://laylagrace.org/empowerment/denied-insurance-claim-dont-give-up-yet-3/ 
 
GAO: Half of health insurance appeals successful 
Chicago Breaking Business  
by AP 
March 17, 2011 
http://archive.chicagobreakingbusiness.com/2011/03/gao-half-of-health-insurance-
appeals-successful.html 
 
Denied insurance under new health-care law? File an appeal, GAO says 
Washington Post 
By Michelle Singletary 
March 23, 2011 
http://www.washingtonpost.com/business/economy/an_appealing_solution_to_health
_insurance_denials/2011/02/22/ABYgGkI_story.html?wprss=rss_homepage. 

http://www.vcstar.com/news/2011/mar/13/amgen-to-recognize-cancer-champion/
http://hosted.ap.org/dynamic/stories/U/US_INSURERS_CLAIM_DENIALS?SITE=AP&SECTION=HOME&TEMPLATE=DEFAULT&CTIME=2011-03-16-17-15-40
http://hosted.ap.org/dynamic/stories/U/US_INSURERS_CLAIM_DENIALS?SITE=AP&SECTION=HOME&TEMPLATE=DEFAULT&CTIME=2011-03-16-17-15-40
http://archive.chicagobreakingbusiness.com/2011/03/gao-half-of-health-insurance-appeals-successful.html
http://archive.chicagobreakingbusiness.com/2011/03/gao-half-of-health-insurance-appeals-successful.html
http://www.washingtonpost.com/business/economy/an_appealing_solution_to_health_insurance_denials/2011/02/22/ABYgGkI_story.html?wprss=rss_homepage
http://www.washingtonpost.com/business/economy/an_appealing_solution_to_health_insurance_denials/2011/02/22/ABYgGkI_story.html?wprss=rss_homepage


 
Screening a key tool in fight against colorectal cancer 
Ashville Citizen Times 
March 23, 2011 
http://www.citizen-times.com/article/20110324/OPINION01/303240007/Screening-
key-tool-fight-against-colorectal-
cancer?odyssey=mod%7Cnewswell%7Ctext%7CFrontpage%7Cp 
 
Don’t Take “No” As The Final Answer From Your Health Insurance Company 
Kraft Elder Law blog 
March 23, 3011 
http://www.kraftelderlaw.com/dont-take-no-as-the-final-answer-from-your-health-
insurance-company/ 
 
LIVESTRONG Patient Navigation Center has grand opening in East Austin 
Austin Examiner  
by Pat Dames 
March 27, 2011 
http://www.examiner.com/health-news-in-austin/livestrong-patient-navigation-center-
has-grand-opening-east-austin 
 
It pays to appeal denied health insurance claims 
CNBC 
April 1, 2011 
http://www.cnbc.com/id/42376534 
Reality Check: Rejected health insurance claims aren't always final 
Greenfield Daily Reporter - by Candice Choi (Associated Press) 
April 1, 2011 
http://www.greenfieldreporter.com/view/story/a4679ae5a1834ec9b6109833a666a320
/US-Reality-Check-Insurance-Claims/ 
 
Medicaid cuts will cause great damage 
New Jersey News (MyCentralJersey.com) 
By Mary Stabile, NPAF State Policy Liaison 
April 2, 2011 
http://www.mycentraljersey.com/article/20110402/NJOPINION0201/104020321/Medic
aid-cuts-will-cause-great-damage 
 
GAO reports yield info you can use 
Washington Post article posted in Lansing State Journal 
By Michelle Singletary 
April 2, 2011 

http://www.citizen-times.com/article/20110324/OPINION01/303240007/Screening-key-tool-fight-against-colorectal-cancer?odyssey=mod%7Cnewswell%7Ctext%7CFrontpage%7Cp
http://www.citizen-times.com/article/20110324/OPINION01/303240007/Screening-key-tool-fight-against-colorectal-cancer?odyssey=mod%7Cnewswell%7Ctext%7CFrontpage%7Cp
http://www.citizen-times.com/article/20110324/OPINION01/303240007/Screening-key-tool-fight-against-colorectal-cancer?odyssey=mod%7Cnewswell%7Ctext%7CFrontpage%7Cp
http://www.kraftelderlaw.com/dont-take-no-as-the-final-answer-from-your-health-insurance-company/
http://www.kraftelderlaw.com/dont-take-no-as-the-final-answer-from-your-health-insurance-company/
http://www.examiner.com/health-news-in-austin/livestrong-patient-navigation-center-has-grand-opening-east-austin
http://www.examiner.com/health-news-in-austin/livestrong-patient-navigation-center-has-grand-opening-east-austin
http://www.mycentraljersey.com/article/20110402/NJOPINION0201/104020321/Medicaid-cuts-will-cause-great-damage
http://www.mycentraljersey.com/article/20110402/NJOPINION0201/104020321/Medicaid-cuts-will-cause-great-damage


http://www.lansingstatejournal.com/article/20110403/BUSINESS/104030464/GAO-
reports-yield-info-you-can-
use?odyssey=mod%7Cnewswell%7Ctext%7CFRONTPAGE%7Cp 
 
Fighting an insurance claim denial can pay off 
Associated Press 
By Tom Murphy 
April 5, 2011 
 
This article can be viewed in The Seattle Times here: 
http://seattletimes.nwsource.com/html/health/2014688808_apusmoneyhealthclaimrej
ections.html.   
 
The article has also been placed in many other outlets, including The Florida Times-
Union, The Washington Times, CBS MoneyWatch, AARP Online, The News & Observer, 
Forbes.com, Albany Times-Union, Reading Eagle, The Herald (SC), Press Democrat, The 
Bellingham Herald, Las Cruces Sun-News, San Jose Mercury News, The Olympian, The 
Oregonian,  York Dispatch, Austin American Statesman, Las Vegas Sun, San Francisco 
Chronicle, and Macon Telegraph, among others. 
 
People on the Move (NPAF) 
CQ Today (Gwen Mayes Announcement) 
April 7, 2011 
http://www.cq.com/doc/news-3847957?wr=RDlYTlRja3lSajVhY0hkTmNwblR5QQ. 
 
Why Rheumatoid Arthritis Treatments are not Sticky 
Arthritis Cure 
April 12, 2011 
http://arthritissymptomcure.com/?p=6 
 
PAF: Medicare assistance requests rose 30% in 2010 
CMIO – Information, Evidence & Effectiveness in Medicine 
April 13, 2011 
http://www.cmio.net/index.php?option=com_articles&view=article&id=27254&division
=cmio 
 
Persistence, additional information can overturn a health-claim rejection 
The Boston Globe (Associated Press article) 
By Tom Murphy 
April 15, 2011 
http://www.boston.com/business/personalfinance/articles/2011/04/15/persistence_ad
ditional_information_can_overturn_a_health_claim_rejection/ 
 
 

http://www.lansingstatejournal.com/article/20110403/BUSINESS/104030464/GAO-reports-yield-info-you-can-use?odyssey=mod%7Cnewswell%7Ctext%7CFRONTPAGE%7Cp
http://www.lansingstatejournal.com/article/20110403/BUSINESS/104030464/GAO-reports-yield-info-you-can-use?odyssey=mod%7Cnewswell%7Ctext%7CFRONTPAGE%7Cp
http://www.lansingstatejournal.com/article/20110403/BUSINESS/104030464/GAO-reports-yield-info-you-can-use?odyssey=mod%7Cnewswell%7Ctext%7CFRONTPAGE%7Cp
http://seattletimes.nwsource.com/html/health/2014688808_apusmoneyhealthclaimrejections.html
http://seattletimes.nwsource.com/html/health/2014688808_apusmoneyhealthclaimrejections.html
http://www.cq.com/doc/news-3847957?wr=RDlYTlRja3lSajVhY0hkTmNwblR5QQ
http://www.cmio.net/index.php?option=com_articles&view=article&id=27254&division=cmio
http://www.cmio.net/index.php?option=com_articles&view=article&id=27254&division=cmio
http://www.boston.com/business/personalfinance/articles/2011/04/15/persistence_additional_information_can_overturn_a_health_claim_rejection/
http://www.boston.com/business/personalfinance/articles/2011/04/15/persistence_additional_information_can_overturn_a_health_claim_rejection/


Patient Advocate Foundation fields nearly 50 percent more requests for assistance in 
2010 
Healthcare Finance News 
By Chris Anderson 
April 14, 2011 
http://www.healthcarefinancenews.com/news/patient-advocate-foundation-fields-
nearly-50-percent-more-requests-assistance-2010 
 
Patient Advocate Foundation reports surge of financially strapped patients 
Fierce Healthcare 
April 15, 2011 
http://www.fiercehealthcare.com/story/patient-advocate-foundation-reports-surge-
financially-strapped-patients/2011-04-15 
 
Advocates can help 
Wall Street Journal 
By Kristen Gerencher 
April 17, 2011 
http://online.wsj.com/article/SB10001424052748704487904576267503361027560.htm
l?mod=googlenews_wsj 
 
Patient Advocate Foundation’s Scholarships for Survivors 
My Stupid Student Loans (blog) 
April 20, 2011 
http://www.mystupidstudentloans.com/scholarships/patient-advocate-
foundation%E2%80%99s-scholarships-for-survivors/ 
 
How to Get Retiree Health Insurance Before 65 
U.S. News & World Report 
By Emily Brandon 
May 2, 2011 
http://money.usnews.com/money/retirement/articles/2011/05/02/how-to-get-retiree-
health-insurance-before-65 
 
 Washington area appointments and promotions for the week of May 2 
Washington Post 
May 2, 2011 
http://www.washingtonpost.com/business/economy/washington-area-appointments-
and-promotions-for-the-week-of-may-2/2011/04/27/AFnFtlTF_story.html 
 
Design Dilemma: The Debate over Using Placebos in Cancer Clinical Trials 
NCI Cancer Bulletin 
By Eleanor Mayfield 
May 3, 2011 

http://www.healthcarefinancenews.com/news/patient-advocate-foundation-fields-nearly-50-percent-more-requests-assistance-2010
http://www.healthcarefinancenews.com/news/patient-advocate-foundation-fields-nearly-50-percent-more-requests-assistance-2010
http://www.fiercehealthcare.com/story/patient-advocate-foundation-reports-surge-financially-strapped-patients/2011-04-15
http://www.fiercehealthcare.com/story/patient-advocate-foundation-reports-surge-financially-strapped-patients/2011-04-15
http://online.wsj.com/article/SB10001424052748704487904576267503361027560.html?mod=googlenews_wsj
http://online.wsj.com/article/SB10001424052748704487904576267503361027560.html?mod=googlenews_wsj
http://www.mystupidstudentloans.com/scholarships/patient-advocate-foundation%E2%80%99s-scholarships-for-survivors/
http://www.mystupidstudentloans.com/scholarships/patient-advocate-foundation%E2%80%99s-scholarships-for-survivors/
http://money.usnews.com/money/retirement/articles/2011/05/02/how-to-get-retiree-health-insurance-before-65
http://money.usnews.com/money/retirement/articles/2011/05/02/how-to-get-retiree-health-insurance-before-65
http://www.washingtonpost.com/business/economy/washington-area-appointments-and-promotions-for-the-week-of-may-2/2011/04/27/AFnFtlTF_story.html
http://www.washingtonpost.com/business/economy/washington-area-appointments-and-promotions-for-the-week-of-may-2/2011/04/27/AFnFtlTF_story.html


http://www.cancer.gov/ncicancerbulletin/050311/page7 
 
How to spot and fight medical billing errors 
MintLife.com (blog on Mint.com) 
By Rebecca Woodcock 
May 4, 2011 
http://www.mint.com/blog/how-to/medical-billing-errors-05042011/ 
 
Getting IT Together: Empowering the Patient with Health Information 
PhamaExec.com  
by Jennifer Ringle 
May 4, 2011 
http://blog.pharmexec.com/2011/05/04/getting-it-together-empowering-the-patient-
with-health-information%E2%80%A8%E2%80%A8/ 
 
Amgen offers more than competition 
Santa Ynez Valley Journal  
By Isaiah Brookshire 
May 5, 2011 
http://www.santaynezvalleyjournal.com/archive/9/18/8314/ 
 
Fighting for Insurance Benefits for Cleft Lip & Palate Surgery 
Injury Board Blog Network 
By Michael Monheit 
May 10, 2011 
http://central-pennsylvania.injuryboard.com/fda-and-prescription-drugs/fighting-for-
insurance-benefits-for-cleft-lip-palate-surgery.aspx?googleid=290522 
Local cancer survivor to start Amgen race 
Tahoe Daily Tribune 
May 14, 2011  
http://www.tahoedailytribune.com/article/20110514/NEWS/110519939/1056&parentp
rofile=1056 
 
Stage 4 of the Amgen tour starts Wednesday in Livermore 
Contra Costa Times 
By Jeanine Benca 
May 14, 2011 
http://www.insidebayarea.com/trivalleyherald/localnews/ci_18060571 
 
Amgen Tour of California started Monday at Nevada City 
Mountain Democrat  
by Charlie Ferris 
May 15, 2011 

http://www.cancer.gov/ncicancerbulletin/050311/page7
http://www.mint.com/blog/how-to/medical-billing-errors-05042011/
http://blog.pharmexec.com/2011/05/04/getting-it-together-empowering-the-patient-with-health-information%E2%80%A8%E2%80%A8/
http://blog.pharmexec.com/2011/05/04/getting-it-together-empowering-the-patient-with-health-information%E2%80%A8%E2%80%A8/
http://www.santaynezvalleyjournal.com/archive/9/18/8314/
http://central-pennsylvania.injuryboard.com/fda-and-prescription-drugs/fighting-for-insurance-benefits-for-cleft-lip-palate-surgery.aspx?googleid=290522
http://central-pennsylvania.injuryboard.com/fda-and-prescription-drugs/fighting-for-insurance-benefits-for-cleft-lip-palate-surgery.aspx?googleid=290522
http://www.tahoedailytribune.com/article/20110514/NEWS/110519939/1056&parentprofile=1056
http://www.tahoedailytribune.com/article/20110514/NEWS/110519939/1056&parentprofile=1056
http://www.insidebayarea.com/trivalleyherald/localnews/ci_18060571


http://www.mtdemocrat.com/sports/amgen-tour-of-california-will-start-monday-at-
squaw-valley/ 
 
Patient Advocate Foundation helped 82,963 people in 2010 
Richmond Disability Examiner  
By Nancy Carey 
May 19, 2011 
http://www.examiner.com/disability-in-richmond/patient-advocate-foundation-helped-
82-963-people-2010-1 
 
Amgen Cycling Tour of California – Top Cyclists Introduced 
San Francisco Bay Area Today  
David Chapa 
May 21, 2011 
http://sanfranciscobayareatoday.org/amgen-cycling-tour-of-california-top-cyclists-
introduced/12132/ 
 
Breakaway from Cancer event a success in the Village at Northstar 
Sierra Sun 
May 24, 2011 
http://www.sierrasun.com/article/20110524/COMMUNITY/110529953/1066&ParentPr
ofile=1051 
 
PAF received a $2 million contribution from Susan G. Komen for the Cure® 
Richmond Disability Examiner  
by Nancy Carey 
May 24, 2011 
http://www.examiner.com/disability-in-richmond/paf-received-a-2-million-
contribution-from-susan-g-komen-for-the-cure?CID=examiner_alerts_article 
 
Scholarship for Survivors 
About.com  
by Karen Schweitzer 
May 26, 2011 
http://businessmajors.about.com/b/2011/05/26/scholarships-for-survivors.htm 
 
Clinical Trials and Insurance: Understanding Your Coverage 
CancerConnect.com 
By Donna Sternberg, RN, OCN, Vice President of Patient Services and 
Connie Slayton, BSN, Senior Case Manager; with 
Nancy Davenport Ennis, President and CEO, Patient Advocate Foundation 
May 29, 2011 
http://news.cancerconnect.com/clinical-trials-and-insurance-understanding-your-
coverage/ 
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Navigating the Patient Financial Assistance Landscape 
Pulse of the Patient Blog 
May 30, 2011 
http://blogs.pulseofthepatient.com/cancer-events/navigating-the-patient-financial-
assistance-landscape/ 
 
Free Legal Assistance for Survivors 
Cancer and Careers blog  
by Alice McKenney 
June 6, 2011 
http://www.cancerandcareers.org/blog/free-legal-assistance-for-surv 
 
How can we afford it? Six tips for reporting on cancer treatment costs 
Reporting on Health: The California Endowment Health Journalism Fellowships 
By Barbara Feder Ostrov 
June 7, 2011 
http://www.reportingonhealth.org/blogs/how-can-we-afford-it-six-tips-reporting-
cancer-treatment-costs 
 
Even insured consumers can get caught in fights over paying ambulance bills 
Washington Post 
By Michelle Andrews 
June 13, 2011 
http://www.washingtonpost.com/national/even-insured-consumers-can-get-caught-in-
fights-over-paying-ambulance-bills/2011/06/08/AGVrwdTH_story.html 
 
Out-Of-Network Ambulance Rides Can Bring Out-Of-Pocket Expenses 
Kaiser Health News  
by Michelle Andrews 
June 14, 2011 
http://www.kaiserhealthnews.org/Features/Insuring-Your-Health/Michelle-Andrews-
on-Ambulance-Fees.aspx. 
 
June 14, 2011 - This article was also placed in Gant Daily, a web-based news agency 
serving the Central Pennsylvania region: http://gantdaily.com/2011/06/14/out-of-
network-ambulance-rides-can-bring-out-of-pocket-expenses/. 
 
An Air Ambulance Trip Can Leave You With A Sky-High Bill 
Vermont Public Radio 
Kaiser Health News article from Michelle Andrews 
June 14, 2011 
http://www.vpr.net/npr/137171128/ 
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June 14, 2011 – This article was placed in All Headline News: 
http://www.allheadlinenews.com/articles/90051425?Out-Of-
Network%20Ambulance%20Rides%20Can%20Bring%20Out-Of-Pocket%20Expenses 
 
June 15, 2011 - This article was also placed in Los Angeles Times: 
http://www.latimes.com/health/hk-he-healthcare-ambulance-
20110614,0,2729585.story.   
 
Some people who call 911 feel they've been taken for a ride 
South Coast Today 
Kaiser Health News article from Michelle Andrews 
June 16, 2011 
http://www.southcoasttoday.com/apps/pbcs.dll/article?AID=/20110616/LIFE07/106160
316/-1/NEWSMAP 
 
Appealing An Insurer's Denial Is Often A Good Strategy 
Kaiser Health News  
by Michelle Andrews 
June 20, 2011 
http://www.kaiserhealthnews.org/Features/Insuring-Your-Health/Michelle-Andrews-
on-appealing-insurers-denial.aspx.  
 
June 21, 2011 - This article was also published in Gant Daily: 
http://gantdaily.com/2011/06/21/appealing-an-insurers-denial-is-often-a-good-
strategy/ 
 
 
Fighting to get a health claim reimbursed 
Washington Post 
Kaiser Health News article from Michelle Andrews 
June 20, 2011 
http://www.washingtonpost.com/national/fighting-to-get-a-health-claim-
reimbursed/2011/06/16/AG2JaLdH_story.html  
 
Appealing health insurance denials often works 
Tampa Bay Online 
Kaiser Health News article from Michelle Andrews 
June 22, 2011 
http://www2.tbo.com/news/life/2011/jun/22/appealing-health-insurance-denials-
often-works-ar-239109/ 
 
Health insurance claim denied? Appeal, appeal, appeal 
Los Angeles Times 
Kaiser Health News article from Michelle Andrews 
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June 23, 2011 
http://www.latimes.com/health/hk-he-healthcare-appeals-20110623,0,462228.story. 
 
A Patient Advocate Perspective on ACO's 
Health Affairs Blog 
By Rene Cabral-Daniels 
June 29, 2011 
http://healthaffairs.org/blog/2011/06/29/a-patient-advocate-perspective-on-acos/ 
 
At the forefront of care with the National Humanitarian Healthcare Award 
Leukemia and Lymphoma Society of Canada Blog 
July 5, 2011 
http://llscanada.wordpress.com/2011/07/05/at-the-forefront-of-care-with-the-
national-humanitarian-healthcare-award/ 
 
What to do when your insurance claim is denied: Chicago experts weigh in 
Chicago Parent  
By Rita Colorito 
July 6, 2011 
http://chicagoparent.com/magazines/web-only/2011-july/what-to-do-when-your-
insurance-claim-is-denied 
 
Navigate in the Cancer Patient Financial Assistance landscape 
The Cancer Mesothelioma 
July 10, 2011 
http://thecancermesothelioma.com/navigate-in-the-cancer-patient-financial-assistance-
landscape/ 
Michelle Flowers: You are the face of health care 
Gainesville Sun  
by Michelle Flowers, NPAF State Policy Liaison 
July 11, 2011 
http://www.gainesville.com/article/20110711/OPINION03/110709734/-
1/opinion?p=2&tc=pg 
 
7 Steps in Appealing a Health Insurance Denial 
New York Times - Bucks blog (making the most of your money)  
by Ann Carns 
July 11, 2011 
http://bucks.blogs.nytimes.com/2011/07/11/7-steps-in-appealing-a-health-insurance-
denial/ 
 
Health Resources: 12 Diseases Added to Compassionate Allowance Program 
Savvy Patient's Toolkit Blog 
July 16, 2011 
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http://blog.savvypatienttoolkit.com/?p=605 
 
Don’t give up if health insurance claim is denied 
Dallas Morning News  
By Pamela Yip 
July 16, 2011 
http://www.dallasnews.com/business/personal-finance/headlines/20110715-dont-give-
up-if-health-insurance-claim-is-denied.ece 
 
This article was also placed on the following dates in the following publications: 
 
July 25th - Sacramento Bee - http://www.sacbee.com/2011/07/25/3792143/dont-give-
up-if-health-insurance.html 
 
July 25th - Modesto Bee - http://www.sacbee.com/2011/07/25/3792143/dont-give-up-
if-health-insurance.html 
 
July 25th – Fresno Bee - http://www.fresnobee.com/2011/07/25/2476609/dont-give-up-
if-health-insurance.html  
 
July 25th - Lexington Herald & Kentucky.com - 
http://www.kentucky.com/2011/07/25/1823564/dont-give-up-if-health-insurance.html  
 
July 25th – Belleville News-Democrat - http://www.bnd.com/2011/07/25/1798794/dont-
give-up-if-health-insurance.html 
 
July 25th – Enquirer Herald - http://www.heraldonline.com/2011/07/25/3243235_dont-
give-up-if-health-insurance.html  
 
July 28th – Pittsburgh Tribune-Review - http://www.sun-sentinel.com/business/fl-
challenging-health-insurer-denial-20110729,0,3223962.story 
 
July 29th – Florida Sun-Sentinel - http://www.sun-sentinel.com/business/fl-challenging-
health-insurer-denial-20110729,0,3223962.story 
 
July 30th – Biloxi Sun-Herald – http://www.sunherald.com/2011/07/30/3312861/dont-
give-up-if-health-insurance.html  
 
July 30th - Silicon Valley Mercury News- 
http://www.mercurynews.com/ci_18545759?IADID=Search-www.mercurynews.com-
www.mercurynews.com 
 
July 31st – HealthInsurance.org 
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http://healthandinsurance.org/health-and-insurance/dont-give-up-if-health-insurance-
claim-is-denied/ 
 
PAF's New Office in Kill Devil Hills 
Saint Andrew's Episcopal Church newsletter (OBX) 
July 22, 2011 
http://www.saintandrewsobx.com/docs/ENews_July_22.pdf 
 
Getting Your Butt Kicked By Your Insurance Company? Let’s Fix That.  
K104.7 Radio (Charlotte, NC) 
July 22, 2011 
http://k1047.radio.com/2011/07/22/getting-your-butt-kicked-by-your-insurance-
company-lets-fix-that/# 
 
Dealing with medical bills 
The Pink Fund Blog 
July 29, 2011 
http://thepinkfund.wordpress.com/2011/07/29/dealing-with-medical-bills/.  
 
Coping with illness requires more than medicine. Be prepared to navigate the legal 
and financial aspects of a diagnosis 
A Woman's Health blog  
By Mia James 
August 3, 2011 
http://awomanshealth.com/plan-learn-act/ 
 
How to keep your health insurance when you move to another state 
HealthInsurance.org  
by Steve Anderson & Arlene Karidis  
August 3, 2011 
http://www.healthinsurance.org/learn/how-to-keep-your-health-insurance-when-you-
move-to-another-state/ 
 
Money Matters: Managing the financial aspects of a cancer diagnosis can seem 
overwhelming, but there are resources available to help 
CancerConnect  
By Diana Price 
August 4, 2011 
http://news.cancerconnect.com/money-matters/  
 
Don't give up if claim is denied 
Bend Bulletin - Dallas Morning News Article  
By Pamela Yip 
August 11, 2011 
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http://www.bendbulletin.com/apps/pbcs.dll/article?AID=/20110811/NEWS0107/10811
0308/1011&nav_category= 
 
Many Prescription Drugs Are Getting Cheaper Soon 
Money Talks News  
By Brandon Ballenger 
August 15, 2011 
http://www.moneytalksnews.com/2011/08/15/many-prescription-drugs-are-getting-
cheaper-soon/ 
 
Financial help for cancer related expenses 
The Economics of Cancer 
August 22, 2011 
http://www.cancer-chndrf.org/financial-issue/financial-cancer-related-expenses 
 
The Greene Turtle "Funds for Friends" Event To Benefit Patient Advocate Foundation 
HamptonRoads.com 
August 31, 2011 
http://hamptonroads.com/2011/08/greene-turtle-funds-friends-event-benefit-patient-
advocate-foundation 
  
Veto that Bill 
Better Homes & Gardens 
September 2011 Issue 
 
Health insurance coverage for ambulance services: Don’t get taken for a ride 
InsuranceQuotes.com  
by Tamara Holmes 
September 1, 2011 
http://www.insurancequotes.com/health-insurance-coverage-for-ambulances/ 
 
Dr. Bruce Avery: Making them smile during the most difficult times 
Greater Knoxville Business Journal  
by Laura Ayo 
September 5, 2011 
http://www.knoxnews.com/news/2011/sep/05/dr-bruce-avery-making-them-smile-
during-most-diffi/ 
 
Pat’s Place: Tips For Maximizing Health Insurance Coverage 
The Myeloma Beacon  
By Pat Killingsworth  
September 8, 2011 
http://www.myelomabeacon.com/headline/2011/09/08/pats-place-tips-for-
maximizing-health-insurance-coverage/. 
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Shedding Light on Invisible Chronic Illness 
Invisible Illness  
by Jaime Sanders 
September 14, 2011 
http://invisibleillnessweek.com/2011/09/14/shedding-light-on-invisible-chronic-illness/.  
 
FDA Needs to Take Action to Stop Drug Shortages, Stakeholders Say 
BNA  
by Bronwyn Mixter 
September 27, 2011 
http://healthlawrc.bna.com/hlrc/4225/split_display.adp?fedfid=22996884&vname=hce
notallissues&fn=22996884&jd=a0c9d8z0w8&split=0 
 
On Cancer Treatments and Staying Positive 
CNN iReport (PAF patient used) 
September 27, 2011 
http://ireport.cnn.com/docs/DOC-679495 
 
What Comes Next in the Affordable Care Act Implementation? 
Nursetopia 
September 27, 2011 
http://nursetopia.net/2011/09/27/what-comes-next-in-the-affordable-care-act-
implementation/.  
 
NYS Medicaid changes: Do you know if your prescription might not be available to you 
on October 1st? 
Healthcare Finance News 
September 28, 2011  
http://www.healthcarefinancenews.com/press-release/nys-medicaid-changes-do-you-
know-if-your-prescription-might-not-be-available-you-octob. 
 
Get Help with Medical Bills 
The Beehive 
September 28, 2011 
http://co.thebeehive.org/money/financial-coach/financial-quick-fixes/get-help-medical-
bills. 
 
Can’t Afford Health Insurance? Here’s What to Do 
MoneyTalksNews  
by Stacy Johnson 
September 30, 2011 
http://www.moneytalksnews.com/2011/09/30/healthcare-help-for-the-uninsured/.  
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This was also posted here: 
Money Talks: No Health Insurance, What to Do  
BROADCAST: Valley Central News/KGBT Action 4 News  
September 30, 2011 
http://www.valleycentral.com/news/story.aspx?id=669269.  

 
Hands off Medicaid and Medicare 
Star-Ledger 
By Mary Stabile, NPAF volunteer 
September 30, 2011 
http://blog.nj.com/ledgerletters/2011/09/hands_off_medicaid_and_medicar.html. 
 
Bargaining down your medical bills 
Bend Bulletin 
By Kristen Gerencher / MarketWatch 

September 30, 2011 

http://bendbulletin.com/apps/pbcs.dll/article?AID=/20110929/NEWS0107/109290313/
1011&nav_category=. 

Meeting the Challenges of Oral and Head and Neck Cancer 
Plural Publishing  
October 2011 
PAF wrote Chapter 14 
http://www.pluralpublishing.com/publication_mcohnc2e.htm 
 
Battling breast cancer in a down economy 
The Journal News/LoHud.com  
by Linda Lombroso 
October 2, 2011 
http://www.lohud.com/article/20111002/LIFESTYLE01/110020309/Battling-breast-
cancer-down-economy?odyssey=tab%7Ctopnews%7Ctext%7CNews.   
 
5 ways to bring down big medical bills 
The Detroit News  
by Kristen Gerencher (MarketWatch) 
October 3, 2011 
http://www.detnews.com/article/20111003/BIZ01/110030320/1001/biz 
 
Can’t Afford Health Insurance? Here’s What to Do 
Main Street  
by Money Talks News 
October 5, 2011 
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http://www.mainstreet.com/article/moneyinvesting/insurance/can-t-afford-health-
insurance-here-s-what-do?page=3 
 
How to Deal With Big Medical Bills 
MintLife.com (blog on Mint.com) 
By Tomer Shoval 
October 5, 2011 
 
Breast Cancer's Financial Toll, Part 2: Where to Go for Help 
AOL News’ Daily Finance   
by Sheryl Nance-Nash  
October 5, 2011 
http://www.dailyfinance.com/2011/10/06/breast-cancers-financial-toll-part-2-where-
to-go-for-help/ 
 
This was also posted on: 
Equity Jungle 
10/6/2011 
http://equityjungle.com/2011/10/06/breast-cancers-financial-toll-part-2-where-to-go-
for-help/ 
 
Don’t Let Treatment Put You In Debt: Financial Aid for Breast Cancer Patients 
Go Banking Rates  
by Stacey Bumpus 
October 8, 2011 
http://www.gobankingrates.com/debt/breast-cancer-treatment-financial-aid-
resources/ 
 
In support of Dempsey mission 
The Sun Journal  
by Stuart Arbuckle  
October 9, 2011 
http://www.sunjournal.com/letters/story/1098421.  
 
Cancer treatment costs can be prohibitive, even with insurance 
The Washington Post  
by Michelle Andrews 
October 10, 2011 
http://www.washingtonpost.com/national/health-science/cancer-treatment-costs-can-
be-prohibitive-even-with-insurance/2011/10/06/gIQA8iBfaL_story.html.  
 
This article was also posted on Kaiser Health News: 
http://www.kaiserhealthnews.org/Features/Insuring-Your-Health/Michelle-Andrews-
on-cancer-patients-hefty-expenses.aspx.  
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This article was also placed in Kaiser Health News: 
When Battling Cancer, Patients Often Face Hefty Expenses 
Kaiser Health News  
by Michelle Andrews 
October 11, 2011 
http://www.kaiserhealthnews.org/Features/Insuring-Your-Health/Michelle-Andrews-
on-cancer-patients-hefty-expenses.aspx 
 
Medical technology is a double-edged blade in the world of insurance and cancer 
Live Insurance News  
by Colleen Jeremy 
October 11, 2011 
http://www.liveinsurancenews.com/medical-technology-is-a-double-edged-blade-in-
the-world-of-insurance-and-cancer/855769/. 
 
This was also posted on the following: 
Cancer Insurance | Medical Technology Is A Double-edged Blade In The World Of 
Insurance And Cancer 
Insurance Finder 
October 11, 2011 
http://insurancefind.org/cancer-insurance-medical-technology-is-a-double-edged-
blade-in-the-world-of-insurance-and-
cancer/?utm_source=rss&utm_medium=rss&utm_campaign=cancer-insurance-medical-
technology-is-a-double-edged-blade-in-the-world-of-insurance-and-cancer  
 
Cancer Treatment Costs Can Be Prohibitive, Even With Insurance 
Free Insurance Quotes  
October 11, 2011 
http://onlinefreecarinsurancequotes.com/home-insurance-comparison-cancer-
treatment-costs-can-be-prohibitive-even-with-
insurance/?utm_source=rss&utm_medium=rss&utm_campaign=home-insurance-
comparison-cancer-treatment-costs-can-be-prohibitive-even-with-insurance.  
 
How to review your health insurance options during open enrollment season 
Daily Press  
by Nicole Paitsel 
October 16, 2011 
http://articles.dailypress.com/2011-10-16/features/dp-fea-savvy-open-enrollment-
20111015_1_high-deductible-plans-health-care-hmo-options. 
 
Pink for October: Meet Our Partner Break Away From Cancer 
Amp Radio  
by Sasha Huff 
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October 17, 2011 
http://amp.radio.com/2011/10/17/pink-for-october-meet-our-partner-break-away-
from-cancer/ 
 
Health insurers redesign explanation-of-benefits statements for easier reading 
InsuranceQuotes.com  
by Lori Johnston  
October 21, 2011 
http://www.insurancequotes.com/explanation-of-benefits-readability/.  
 
Do Not Miss Out. Understand How Part D Works 
IndoAmerican News 
by Sudhir Mathuria 
October 21, 2011 
http://www.indoamerican-news.com/?p=4364   
 
Overhaul helps some with Medicare, but many still struggle 
The Virginian-Pilot  
by Amy Jeter 
October 24, 2011 
http://hamptonroads.com/2011/10/overhaul-helps-some-medicare-many-still-struggle  
 
Clinical trials on trial: Underserved patients, institutional frustrations complicate 
research efforts  
HemOnc Today 
October 26, 2011 
http://www.hemonctoday.com/article.aspx?rid=88861  
 
When a Law Loses Its Teeth, Can the Reform Still Bite? 
California Healthline  
by Dan Diamond 
October 26, 2011 
http://www.californiahealthline.org/road-to-reform/2011/when-a-law-loses-its-teeth-
can-the-reform-still-bite.aspx#  
 
Letter: Let's not shift the war on cancer to the war on cancer care 
The Hill - Congress Blog  
By Nancy Davenport-Ennis 
October 26, 2011 
http://thehill.com/blogs/congress-blog/healthcare/189915-lets-not-shift-the-war-on-
cancer-to-the-war-on-cancer-care 
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Navigating Cancer Care 
Healthcare in Hampton Roads 
By Natalie Miller Moore 
November 2011 
Link not available 
 
More Virginians are without health insurance 
Daily Press  
By Prue Salasky 
November 1, 2011 
http://articles.dailypress.com/2011-10-31/health/dp-nws-virginia-insurance-
20111031_1_health-insurance-drop-in-employer-provided-coverage-virginians/ 
 
Do You Have to Choose Between Insurance and Employment? 
Children’s Brain Tumor Foundation  
by Stacia Wagner 
November 1, 2011 
http://www.cbtf.org/blog/2011/11/01/insurance. 
 
Open Enrollment 
Express News (DC) 
November 18, 2011 
Link not available 
 
How to Fight a Denied Medical Claim 
Fox Business News  
by Donna Fuscaldo 
November 8, 2011 
http://www.foxbusiness.com/personal-finance/2011/11/08/how-to-fight-denied-
medical-claim/.  
 
Also featured on: 

 Insurance Find: http://insurancefind.org/insurance-company-how-to-fight-a-
denied-medical-
claim/?utm_source=rss&utm_medium=rss&utm_campaign=insurance-company-
how-to-fight-a-denied-medical-claim 

 CEO of Your Life: http://www.ceo-of-your-life.com/how-to-fight-a-denied-
medical-claim/.  
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I cannot afford my prescription drugs! 
Dr. Health and Wellness Blog 
November 10, 2011 
http://drhealthnwellness.blogspot.com/2011/11/i-cannot-afford-my-prescription-
drugs.html 
 
Accessing What’s Yours (PART 1) 
1 Up On Cancer blog 
November 13, 2011 
http://www.1uponcancer.com/2011/11/13/accessing-what%E2%80%99s-yours-part-2/ 
 
Health plans requiring more and more from workers 
Virginian-Pilot  
by Elizabeth Simpson 
November 13, 2011 
http://hamptonroads.com/2011/11/health-plans-requiring-more-and-more-workers.  
 
Is it possible for an adult with no health insurance to get tested for an Autism 
Spectrum Disorder? 
Autism Blog 
November 20, 2011 
http://www.goautism.info/archives/is-it-possible-for-an-adult-with-no-health-
insurance-to-get-tested-for-an-autism-spectrum-disorder.html 
 
Employers use incentives to reward healthy behavior 
Virginian-Pilot  
by Elizabeth Simpson 
November 14, 2011 
http://hamptonroads.com/2011/11/employers-use-incentives-reward-healthy-
behavior.  
 
Your Questions, Our Answers 
Cancer Today 
December 1, 2011 
http://www.cancertoday-digital.org/cancertoday/winter2011?pg=63#pg63. 
 
Information About College Assistance for Young Cancer Survivors 
Bright Hub Blog 
December 6, 2011 
http://www.brighthub.com/education/college/articles/127080.aspx 
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Single Parenting and Cancer  
Rica's LiveStrong Adventures blog 
December 9, 2011 
http://ricalivestrong.blogspot.com/. 
 
Protect yourself against health insurance reversal 
CNN Health 
December 11, 2011 
http://thechart.blogs.cnn.com/2011/12/09/protect-yourself-against-health-insurance-
reversal/.  
 
Also posted on: 
Channel 3000 (Wisconsin):  http://www.channel3000.com/health/29962690/detail.html 
KTVQ (Montana): http://www.ktvq.com/news/protect-yourself-against-health-
insurance-reversal1/. 
 
No Health Insurance? No Problem: 10 Ways to Access Medical Care 
iTriage blog  
by Amelia Laing 
December 12, 2011 
http://blog.itriagehealth.com/health-insurance-problem-10-ways-access-medical-care/ 
 
The Highest-Rated Charities in America: 2011 
Main Street  
by Greg Emerson 
December 14, 2011 
http://www.mainstreet.com/slideshow/smart-spending/highest-rated-charities-
america-2011?cm_ven=msearthlinkcf 
 
This article from Main Street lists the highest-rated charities in America for 2011 
according to Charity Navigator scores. They are as follows: 
 

1. Give Kids the World 
2. Patient Advocate Foundation 
3. The Navy SEAL Foundation 
4. Homes for Our Troops 
5. Special Operations Warrior Foundation 
6. Teach for America 
7. Environmental Law and Policy Center  
8. The National Campaign to Prevent Teen and Unplanned Pregnancy 
9. Spondylitis Association of America 
10. Injured Marine Semper Fi Fund 
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Programs to assist with paying existing medical bills and debts 
Jolback.com Where you Discover! 
December 15, 2011 
http://www.jolback.com/2011/12/15/programs-to-assist-with-paying-existing-medical-
bills-and-debts/. 
 
Health 411: Medical group imposes fee for administrative costs 
Los Angeles Times  
by Lisa Zamosky 
December 19, 2011 
http://www.latimes.com/health/la-he-health-411-20111219,0,7931768.story. 
 
Patient Advocate Foundation (PAF) receives a $9.3 million contribution 
Richmond Disability Examiner  
by Nancy Carey 
December 21, 2011 
http://www.examiner.com/disability-in-richmond/patient-advocate-foundation-paf-
receives-a-9-3-million-contribution.  
 
Get More From a Second Opinion 
Money Magazine 
By Anne C. Lee 
January/February 2012  
 
More hit with fees for doctor's extra phone calls, filings.  
The practice is growing, partly because of tasks demanded by the insurance companies. 
By Lisa Zamosky, Special to Tribune Newspapers  
Orlando Sentinel 
January 10, 2012 
Link not available 

 Also printed in Baltimore Sun on January 5, 2012. Link not available 

 Also posted on Fight Back blog: http://www.fightback.com/2012/01/doctors-
charge-fees-for-administrative-costs/ 

 
Health Literacy Out Loud #71: Talking About Medical Debt 
Health Literacy Out Loud 
January 11, 2012 
http://www.healthliteracyoutloud.com/2012/01/. 
 
Amgen Tour Hosting Courageous Rider Jersey Design Contest 
Prevent Cancer 
Posted by Meghan Keane, Public Affairs, Policy & Advocacy Associate 
January 11th, 2012 
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http://blog.preventcancer.org/2012/amgen-tour-hosting-courageous-rider-jersey-
design-contest/  
 
Bursting at the seams 
Dead Man Skipping blog 
January 11, 2012 
http://www.deadmanskipping.com/2012/01/bursting-at-seams.html. 
 
Why It's Hard to Stick With Rheumatoid Arthritis Treatment 

Many factors lead patients to noncompliance 
MSN Health 
By Amanda Gardner 
January 23, 2012 
http://health.msn.com/health-topics/pain-management/rheumatoid-arthritis/why-its-
hard-to-stick-with-rheumatoid-arthritis-treatment 
 
Health 411: Lab fee differences; dental implant coverage 
Los Angeles Times 
By Lisa Zamosky 
January 30, 2012 
http://articles.latimes.com/2012/jan/30/health/la-he-health-411-20120130 
 
Need help with medical costs? These agencies may help… 
The Cancer Alliance of Marion County, Florida 
February 2, 2012 
http://crushcancermc.wordpress.com/2012/02/02/need-help-with-medical-costs-these-
agencies-may-help/ 
 
Political Amnesia Hurts Patients 
WTKR – News Channel 3 
By Barbara Ciara 
February 6, 2012 
Link not available 
 
Get more from a second doctor's opinion 
CNN.com/Money Magazine 
By Anne C. Lee 
February 7, 2012 
http://money.cnn.com/2012/02/07/pf/doctors_second_opinion.moneymag/ 
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Dramatic weight loss complications 
WFTX- FOX 4 Now 
February 14, 2012 
By Emily Dishnow 
http://www.fox4now.com/news/local/139312353.html 
 
Davenport-Ennis: Bringing fairness to patients' coverage 
Richmond Times-Dispatch 
Op-Ed by Nancy Davenport-Ennis 
February 22, 2012 
http://www2.timesdispatch.com/news/oped/2012/feb/21/tdopin02-davenport-ennis-
bringing-fairness-to-pati-ar-1703113/ 
 
Helping Patients Get a Fair Shake 
The Daily Press 
By Prue Salasky 
February 22, 2012 
Link not available 
 
Legislative Victory Launched Legacy of Patient Advocacy 
The Daily Press 
By Prue Salasky 
February 22, 2012 
http://www.dailypress.com/search/dispatcher.front?Query=LEGISLATIVE+VICTORY+LAU
NCHED+LEGACY+OF+PATIENT+ADVOCACY&target=adv_article 
 
Hampton health advocacy group ranked second in nation 
Cancer Kick blog 
February 22, 2012 
http://cancerkick.com/2012/02/22/hampton-health-advocacy-group-ranked-second-in-
nation/ 
 
New pills gain in cancer fight, till cost gets in way 
Virginian-Pilot 
By Elizabeth Simpson 
February 27, 2012 
http://hamptonroads.com/2012/02/new-pills-gain-cancer-fight-till-cost-gets-way 
 
VA. may require parity for chemotherapy drugs 
The Daily Press 
By Prue Salasky 
March 3, 2012 
Link not available 
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Are there any affordable health insurance providers? 
Health Insurance Providers blog 
March 9, 2012 
http://www.healthinsuranceproviders.com/are-there-any-affordable-health-insurance-
providers/ 
 
Busting Clinical Trials Myths  
1 Up on Cancer blog 
March 16, 2012 
http://www.1uponcancer.com/2012/03/16/busting-clinical-trials-myths/ 
 
CSC Team Trains Patient Advocate Foundation Case Managers 
April 11, 2012 
Cancer Support Community Blog 
http://blog.cancersupportcommunity.org/2012/04/11/csc-staff-members-attend-
training-with-the-patient-advocate-foundation/ 
 
AMIC praises report on prior authorization 
Aunt Minnie 
April 24, 2012 
http://www.auntminnie.com/index.aspx?sec=sup&sub=imc&pag=dis&ItemID=99125&w
f=1 
 
Study: Imaging insurance denials on the rise 
HealthImaging 
April 25, 2012 
http://www.healthimaging.com/index.php?option=com_articles&view=article&id=3359
8:study-imaging-insurance-denials-on-the-rise 
 
This article was also posted on CMIO: 
http://www.cmio.net/index.php?option=com_articles&view=article&id=33598:study-
imaging-insurance-denials-on-the-rise 
 
Report: Most Imaging Insurance Denials Due to Prior Authorization 
Diagnostic Imaging 
April 25, 2012 
http://www.diagnosticimaging.com/practice-
management/content/article/113619/2064461 
 
Patient Advocate Foundation Study Documents Impact of Insurance Coverage Denials 
on Patient Access to Medical Imaging  
Right Time Right Scan 
April 26, 2012 
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http://rightscanrighttime.org/2012/04/patient-advocate-foundation-study-documents-
impact-of-insurance-coverage-denials-on-patient-access-to-medical-imaging/ 
 
How to Protect Yourself from Bankruptcy and Medical Bill Disaster  
Health MAGA: The Health Magazine 
April 30, 2012 
http://healthmaga.com/health-a-z/money/how-to-protect-yourself-from-bankruptcy-
and-medical-bill-disaster/ 
 
PAF Report Shows Increase in Coverage Denials Over Last Four Years 
Imaging Economics 
May 1, 2012 
http://www.imagingeconomics.com/advisor/2012-05-01_06.asp 
 
Four Californians Selected As Breakaway from Cancer® Champions To Be Honored During Amgen Tour of 
California 
The Wall Street Journal  
May 1, 2012 
http://www.marketwatch.com/story/four-californians-selected-as-breakaway-from-
cancer-champions-to-be-honored-during-amgen-tour-of-california-2012-05-01 
 
Medicaid Gets a Rehab 
The Wall Street Journal 
May 19, 2012 
http://online.wsj.com/article/SB10001424052702303448404577407991279634540.htm
l?mod=googlenews_wsj 
 
Health 411: Doctor's office took co-pay it shouldn't have taken 
Los Angeles Times 
May 19, 2012 
http://articles.latimes.com/2012/may/19/health/la-he-health-411-20120519 
 
RBMs Are Transparent, Accredited: Exec Responds 
Diagnostic Imaging  
June 6, 2012 
http://www.diagnosticimaging.com/radblog/display/article/113619/2078756 
 
Helpful Resources for Cancer Patients 
AXcess News 
June 7, 2012 
http://axcessnews.com/index.php/articles/show/id/22803 
 
Pfizer, partners launch website urging Americans to 'Get Old' -- or at least talk about it 
MLive 
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June 18, 2012 
http://www.mlive.com/business/west-
michigan/index.ssf/2012/06/pfizer_partner_launch_website.html 
 
Have Americans Reached a New Era of Optimism about Aging? 
The Wall Street Journal (Market Watch) 
June 18, 2012 
http://www.marketwatch.com/story/have-americans-reached-a-new-era-of-optimism-
about-aging-2012-06-18 
 
Older Americans Optimistic About Aging Finds Study for New Aging Site 
Senior Journal 
June 20, 2012 
http://www.seniorjournal.com/NEWS/Aging/2012/20120620-Older_Americans_Optimistic.htm 
 
Breast Cancer: The silent killer 
The Guardian Express 
June 21, 2012 
http://guardianlv.com/2012/06/breast-cancer-the-silent-killer/ 
 
The following blogs have made mention of PAF/NPAF: 
 
Multiple Myeloma Blog 
Fierce Healthcare 
RX Times 
HW Perry 
iHealth-News 
Hepatitis New Drugs Blog 
Health Affairs Blog 
About Emily Blog – Longwood Student 
Health News Blog 
Symptoms of Pancreatic Cancers blog 
Ovarian Cancer and Us Blog 
Consumer Medical Reports 
Health Total Care Blog 
FreeMedia blog 
Riding The Wave – Multiple Myeloma blog 
The Economics of Cancer 
California Broker Magazine 
Patricia Griecci Pancreatic Cancer Foundation 
Hepatitis C Research & News 
Social Workers blog – Help Starts Here 
Dallas Fort Worth Insurance Lawyer blog 
The Brain Tumor Awareness Blog 
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Colorectal Cancer News 
Chicago Breaking Business 
Health Insurance Providers 
Chronic Disease Blog 
The Recovering Life Blog 
The Chronicus Post – Information Source for Chronic Disease Research & Management 
Insurance Broadcasting 
COPD News of the Day 
The Pink Fund 
Drugs-Expert 
Pulse of the Patient blog 
Mark S. King blog 
The Lords Insurance blog 
Cancer and Careers 
Chat with Dee Dee – blog about colorectal cancer 
RideConnect 
University of Florida Shands Cancer Center 
inContact Blog 
Insurance Seattle blog 
Cancer Treatment blog 
Lung Cancer Treatment blog 
Insurance Bits 
Integritas Inc. Blog 
Medical 24 
HiHay Mental Health blog 
Wilshire Oncology Medical Group, Inc. 
The Consumerist 
World Pharma News 
Poly-MVA  
Second Act 
Shoreline Snowboard and Ski blog 
Health & Dental Insurance Review 
College Genie 
Stupid Cancer Forums 
EMR and Health IT News 
BlueWave Office 
Linda Hodgdon 
Team Eddie: Ride Across America 
California Insurance Litigation Blog 
iStockAnalyst 
91outcomes.com 
Watts Cookin’ 
ProducersWEB.com 
General Medicine Suite 101 



Epilepsy Talk 
Life Beyond Cancer 
The Cancer Mesothelioma 
Mito Action Blog 
Outer Banks Common Good 
Med City News 
Marrow Forums 
D&L Financial News and Advice 
HBV & HCV Advocate Hepatitis Blog 
ImPatient for Change 
The City Girl Chronicles 
CancerHawk: the REAL deal for cancer patients and their caregivers 
Cancer Inside Tips 
 
Education  
 
Graduate of Campbell University: B.A. Degree in English 
 
Graduate of the Realtor’s institute: University of North Carolina 
 
Certified Real Estate Instructor: North Carolina, South Carolina, Kansas, Missouri, 
Maryland, Virginia and Illinois 
 
Certified English Teacher: North Carolina and Virginia 
 




