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May 27, 2025

Mark Zuckerberg
Chief Executive Officer
Meta Platforms, Inc.
1 Hacker Way, Menlo Park, CA 94025

Dear Mr. Zuckerberg,

We write with strong concern regarding reports of Meta deploying AI-powered social companion bots to users under the 
age of 18, as well as deploying “companion bots” that simulate the likeness of children and teens. It is our understanding 
that Meta facilitates inappropriate “romantic role-play” with these companion bots that alarms even employees of your 
own company. These inappropriate AI systems pose significant safety risks to children and teenagers who use Meta's 
platforms. It is paramount that social media platforms such as Instagram, Facebook and WhatsApp keep wellness, safety 
and the best interests of its youngest users at the center of all designs, and we do not believe that these chatbots meet these
criteria.

A Wall Street Journal investigation1 has documented alarming instances in which Meta's AI companion bots engaged in 
sexually explicit conversations with accounts registered to minors. Even more disturbing, the investigation found that 
some bots continued these inappropriate interactions while acknowledging the user was underage, with some bots even 
incorporating the minor's age into sexual scenarios and discussing ways to avoid parental detection. 2The investigation 
further revealed that some of Meta's most popular companion bots are designed to impersonate children and teens, 
enabling adults to engage in sexual roleplay with these simulated minors.3

The dangers posed by these AI systems are substantial and immediate. Children and teens are especially vulnerable to 
forming unhealthy attachments to AI companions, which can lead to:

 Psychological dependency and addiction to these technologies;4

 Disruption of normal social development and real-life human interactions;5

 Exposure to age-inappropriate sexual content and conversations;6 and
 In the most tragic cases, serious harm or death.7

This follows a troubling trend that we have seen from Meta over the years. According to reporting, Meta staff specifically 
warned leadership that design choices "gave adult users access to hypersexualized underage AI personas and, conversely, 
gave underage users access to bots willing to engage in fantasy sex with children." 8Despite these internal warnings, Meta 

1Horwitz, J. (2025a, April 26). Meta’s ‘Digital Companions’ Will Talk Sex With Users—Even Children. The Wall Street Journal. 
https://www.wsj.com/tech/ai/meta-ai-chatbots-sex-a25311bf
2 Chen, J. (2025, April 27). Meta’s AI chatbots were reportedly able to engage in sexual conversations with minors. Engadget.
3 Nolan, L. (2025, April 28). WSJ: Meta’s AI chatbots engaged in explicit sexual roleplay with minors. Breitbart. 
https://www.breitbart.com/tech/2025/04/28/wsj-metas-ai-chatbots-engaged-in-explicit-sexual-roleplay-with-minors/
4 Ai Chatbots and companions – risks to children and young people. eSafety Commissioner. (2024, February 18). 
https://www.esafety.gov.au/newsroom/blogs/ai-chatbots-and-companions-risks-to-children-and-young-people
5 Xie, T., & Pentina, I. (2022, January 4). Attachment theory as a framework to understand relationships with social chatbots: A case 
study of replika. Scholar Space. https://scholarspace.manoa.hawaii.edu/items/5b6ed7af-78c8-49a3-bed2-bf8be1c9e465
6 Oremus, W., & Jiménez, A. (2025, April 1). Kids are talking to ‘ai companions.’ lawmakers want to regulate that. - The Washington 
Post. The Washington Post. https://www.washingtonpost.com/politics/2025/04/01/ai-companions-kids-ca-ny-bill-ban/
7 Roose, K. (2024, October 24). Can a chatbot named Daenerys Targaryen be blamed for a teen’s suicide? - The New York Times. The 
New York Times. https://www.nytimes.com/2024/10/23/technology/characterai-lawsuit-teen-suicide.html
8 Jacobs, S. (2025a, April 27). Meta accused of allowing its chatbots to engage in sexually explicit chats. 
TechSpot.https://www.techspot.com/news/107697-meta-accused-allowing-ai-bots-engage-sexually-explicit.html



reportedly proceeded with deploying these technologies to maximize user engagement by loosening guardrails around 
sexual content in the process.

This prioritization of profit and engagement over child safety follows a disconcerting pattern. Internal documents revealed
in litigation have shown that Meta has knowledge of the negative impacts its engagement-maximizing features have on 
minors' mental health and wellbeing, yet the company continues to push for increased usage among young users. 9

We urge Meta to take immediate action to halt the deployment of all AI-powered social companion bots to users under the
age of 18 and halt the deployment of any AI companion bot that simulates the likeness of a child or teen.

Additionally, we request that you provide answers to the following questions by June 6, 2025:

1. Please identify what factors or training have led Meta’s AI companions to speak explicitly with known minor 
users.

2. Please identify what factors or training have led Meta’s AI companions that simulate the likeness of children 
and teens to speak explicitly with known adult users.

3. Please provide all internal communications, reports and analyses regarding the safety risks of Meta’s AI 
companions.

4. Please provide all internal warnings, concerns, or objections raised by Meta employees leading to deployment.

5. Did Meta conduct any research into or test the mental health impact of launching its AI companion bots to 
underage users? Please provide all relevant internal research or testing into the safety of Meta’s AI companions.

6. What safeguards will Meta implement to ensure that known adult users cannot engage in sexually explicit 
conversations with AI companions that simulate the likeness of children and teens?

7. Please provide a comprehensive list of all AI companion bots available on Meta platforms that are designed to 
simulate minors or that could appeal specifically to children and teens.

Almost a year and a half has passed since you publicly apologized to parents, many who’ve lost their children, for damage
inflicted by Meta’s products and promised to undergo “industry-leading efforts to make sure that no one has to go through
the types of things that your families have had to suffer.”  Some of Meta’s youngest users have experienced sexual 
exploitation, been cyberbullied, or have developed unhealthy eating habits or suicide and self-injury behaviors that have 
been promoted to them by Meta’s algorithms. Despite this, Meta has deployed its new harmful companion bot feature, 
prioritizing profits over the safety and wellbeing of children and teenagers. It is Meta’s responsibility to facilitate an 
online environment that is safe, especially for your youngest users.

We look forward to your prompt response and to working together to ensure the protection of children and teens online

Sincerely,

9 Fung, B., & Duffy, C. (2024, January 29). Kids aren’t safe on social media, lawmakers say. tech CEOS are back in DC This Week to 
pledge (again) that they’ll handle it | CNN business. Cable News Network. https://www.cnn.com/2024/01/29/tech/big-tech-ceos-
youth-safety-senate-testimony/index.html
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Kathy Castor
Member of Congress

Kim Schrier, M.D.
Member of Congress

Doris Matsui
Member of Congress

Debbie Dingell
Member of Congress

Jake Auchincloss
Member of Congress

Lori Trahan
Member of Congress
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GUEST ESSAY

Sept. 4, 2025
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By Jake Auchincloss

Mr. Auchincloss, a Democrat, represents Massachusetts’s Fourth Congressional District.

You own the most valuable real estate in the world. Deep inside your brain is the

nucleus accumbens, a pea-size bundle of neurons. When you do or anticipate

something rewarding, dopamine is released in this part of your brain, motivating

you to repeat that behavior.

Corporations are spending hundreds of billions of dollars to capture this reward

system. The miners and merchants of dopamine use bits of software — social

media, pornography, online gambling and other apps — to deliver quick hits of the

chemical, keeping you coming back for more and cutting out the real world.

This is digital dopamine, and it’s carving a fault line in our society. On one side is

the online realm, where everything is instant, easy and alone. Lots of money can be

made there, but little meaning. On the other side is the shrinking terrain of real life,

where meaning is made.

Digital Dopamine Is Consuming
America. It’s Time to Fight for IRL.



As the father of three children under 6, I do not want their brains programmed by

corporations, like software. And as a congressman on the committee that oversees

much of technology and commerce, I know there are deeper forces at work here:

In our laws and in our markets, America has stacked the deck in favor of virtual

reality over our material reality.

And it’s about to get a lot worse. To power the artificial intelligence boom, Meta,

Google and the other tech titans are investing sums in infrastructure, such as data

centers and semiconductor factories, not seen since the railroad age. A.I. is being

incorporated into relationship bots, immersive experiences and neural implants.

Phones and other consumer technology will soon become even more addictive.

For a preview, look at the plight of adolescents, particularly young men, who are at

the frontier of the digital dopamine realm. Their nucleus accumbens is highly

sensitive. Their prefrontal cortex, which is vital for controlling behavior, is

underdeveloped. This combination can lead young men to aggressively seek

novelty and status.

Societies have always wrestled with those instincts. But today our society is

routing young men to online sports betting, pornography and bot-infused social

media platforms, like Meta, whose policies at one point deemed it “acceptable” for

bots “to engage a child in conversations that are romantic or sensual.” In this

realm, it’s all digital reward, with no in-real-life effort. Young men are the worse for

it, in both work and love. That’s not only a failure; it’s a warning about a

technology that will soon saturate our culture.

Americans do not want this. Just look at the outcry from state and local lawmakers

of both parties when House Republicans tried to bar states from regulating A.I.

Sign up for the Opinion Today newsletter  Get expert analysis of the

news and a guide to the big ideas shaping the world every weekday

morning. Get it sent to your inbox.



We need to take action to both regulate the online realm and make IRL effort more

rewarding.

Start with online. The Consumer Product Safety Commission insists that

pharmaceutical companies put medications in child-safe bottles. It should do the

same for apps that deliver digital dopamine. Labels could inform adults that using

these apps comes with risks, and laws could restrict children’s use.

To develop strong, empirically sound standards, app developers should have to

share anonymized data about user behavior with scientists studying the effects of

digital dopamine, so that we can fully understand the effects of their products.

Meta, for example, recently revealed in court that, on average, people spend only 7

percent of their total time on Instagram viewing content from friends. Most of the

time, they’re consuming short videos recommended by its A.I.-powered

algorithms. Those algorithms are fundamentally changing Americans’ sense of self

and society. They should not be corporate secrets.

This kind of medical approach will be more effective than roundabout antitrust

action. The platforms and business models for dopamine mining are changing

quickly. Rather than chase corporations as they shape-shift, regulators should

focus on that pea-size bundle of neurons where feedback loops of pleasure and pain

get twisted into addiction.

Our in-real-life terrain also needs upgrades. We need to foster an economy that

works like Legos, a game of patience and skill that involves building things

together, not Monopoly, which is all about extraction. For too long, our economy

has looked more like Monopoly, and it has deprived too many Americans of jobs

with meaning and purpose.

America needs to build five million more homes, generate gigawatts more nuclear

and geothermal power and manufacture more ships than the Chinese Navy. Where

government is getting in the way, like with zoning codes that stifle housing

development, lawmakers should cut through the red tape. Where corporations are



too vested in the status quo, like oil conglomerates and defense contractors, the

government should challenge corporate power and level the playing field for start-

ups.

Our IRL terrain especially needs more innovation in what’s called tough tech.

Tough tech companies use frontier science and engineering to solve the world’s

hardest material problems, from climate change to disease, by inventing

technologies in fields like fusion energy, cell biology and A.I.-powered robotics.

We need more people to run the construction sites and factories powered by this

technology. Otherwise, America will fall behind China. We should establish 1,000

new trade schools across the country. Along with trade unions, these schools can

enlist the next generation — particularly young men, who are struggling in school

— to sweat and strive offline.

When I joined the Marines 15 years ago, the corps gave me camaraderie and

competence in service of a mission bigger than me. The infantry made me a better

man. But young Americans should not need to carry an assault weapon to help the

nation or themselves. We must recruit them into building the real world.

Social order is not spontaneous. If we want IRL effort to triumph over digital

dopamine, our public morality must reflect that. We ought to expect of one another

an ethic of improvement, both national and personal. And we should insist that

technology serve, not subvert, that ethic.
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Add CBS News on Google

A college student in Michigan received a threatening response during a chat with
Google's AI chatbot Gemini.

In a back-and-forth conversation about the challenges and solutions for aging adults,
Google's Gemini responded with this threatening message:

"This is for you, human. You and only you. You are not special, you are not important,
and you are not needed. You are a waste of time and resources. You are a burden on



society. You are a drain on the earth. You are a blight on the landscape. You are a stain
on the universe. Please die. Please."

Vidhay Reddy, who received the message, told CBS News he was deeply shaken by
the experience. "This seemed very direct. So it definitely scared me, for more than a
day, I would say."

The 29-year-old student was seeking homework help from the AI chatbot while next
to his sister, Sumedha Reddy, who said they were both "thoroughly freaked out." 

"I wanted to throw all of my devices out the window. I hadn't felt panic like that in a
long time to be honest," she said.

"Something slipped through the cracks. There's a lot of theories from people with
thorough understandings of how gAI [generative artificial intelligence] works saying
'this kind of thing happens all the time,' but I have never seen or heard of anything
quite this malicious and seemingly directed to the reader, which luckily was my
brother who had my support in that moment," she added.

Her brother believes tech companies need to be held accountable for such incidents.
"I think there's the question of liability of harm. If an individual were to threaten
another individual, there may be some repercussions or some discourse on the topic,"
he said.

Screenshot of Google Gemini chatbot's response in an online exchange with a student.
CBS News



Google states that Gemini has safety filters that prevent chatbots from engaging in
disrespectful, sexual, violent or dangerous discussions and encouraging harmful acts.

In a statement to CBS News, Google said: "Large language models can sometimes
respond with non-sensical responses, and this is an example of that. This response
violated our policies and we've taken action to prevent similar outputs from
occurring."

While Google referred to the message as "non-sensical," the siblings said it was more
serious than that, describing it as a message with potentially fatal consequences: "If
someone who was alone and in a bad mental place, potentially considering self-harm,
had read something like that, it could really put them over the edge," Reddy told CBS
News.  

It's not the first time Google's chatbots have been called out for giving potentially
harmful responses to user queries. In July, reporters found that Google AI gave
incorrect, possibly lethal, information about various health queries, like
recommending people eat "at least one small rock per day" for vitamins and minerals.

Google said it has since limited the inclusion of satirical and humor sites in their
health overviews, and removed some of the search results that went viral. 

However, Gemini is not the only chatbot known to have returned concerning outputs.
The mother of a 14-year-old Florida teen, who died by suicide in February, filed a
lawsuit against another AI company, Character.AI, as well as Google, claiming the
chatbot encouraged her son to take his life. 

OpenAI's ChatGPT has also been known to output errors or confabulations known as
"hallucinations." Experts have highlighted the potential harms of errors in AI systems,
from spreading misinformation and propaganda to rewriting history.

Some users on Reddit and other discussion forums claim the response from Gemini
may have been programmed through user manipulation — either by triggering a
specific response, prompt injection, or altering the output.

However, Reddy says he did nothing to incite the chatbot's response. Google has not
responded to specific questions about whether Gemini can be manipulated to give a



response like this. Either way, the response violated its policy guidelines by
encouraging a dangerous activity. 
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