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SUE VEER, MBA

EDUCATION:

WINTHROP UNIVERSITY Alasters in Business Administration (MBA) May 1997
PENNSYLVANIA STATE UNIVERSITY Graduate studies in Adult Fducation 1992-1993
CARLOW COLLEGE Bachelor of Arts, Business and Communication May 1991

EXPERIENCE:

CAROLINA HEALTH CENTERS, INC. GREENWOOD, SC
President and Chief Executive Officer July 2007 — Current
Chief Operating Officer (transition to CEQ) July 2006 - July 2007

Chief Executive Officer for federally qualified health center operating multiple primary care
medical practice sites providing comprehensive primary and preventive health care services
across a seven county service area. Carolina Health Centers serves as the medical home for
approximately 26,000 patients and operates a 340B and retail pharmacy program with two
community-based locations dispensing nearly 30,000 prescriptions per month. The organization
employs 27 providers and over 250 employees in clinical and administrative support positions.
The annual operating budget exceeds $25 million.

SOUTH CAROLINA PRIMARY HEALTH CARE ASSOCIATION COLUMBIA, SC

Associate Executive Director July 2002 — January 2006
Chief Operating Officer for private non-profit corporation that provides support and technical
assistance to the state’s Bureau of Primary Health Care 330 funded community health centers, as
well as other organizations and individuals interested in improving access to primary care
services. The PCA is also recognized as a major partner in the development and implementation
of statewide initiatives to improve access to primary care and eliminate health disparities.
Specific areas of accountability include: health policy and advocacy; health center growth and
development, consultative services, program oversight for the Health Disparities Collaborative
(lead grantee for eight state region), the South Carolina Migrant Health Program, and statewide
Health Care for the Homeless initiatives. Consultative services are offered in the areas of’
strategic planning, board and leadership development, financial management, human resource
management, clinical practice, and practice management. Responsible for budget oversight and
compliance with all grant requirements related to above areas of responsibility.

GRAND STRAND OB/GYN, PA MYRTLE BEACH, SC
Practice Administrator May 2000 — March 2002
Executive practice administrator providing oversight and direction for all business aspects of
10-provider medical practice with > 30 employees and an annual operating budget >$6
million. Specific areas of responsibilities included: Strategic planning and practice
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development; financial management; revenue and reimbursement enhancement; customer
service and patient satisfaction; physician relations and compensation; personnel
administration and human resource management; risk management and regulatory
compliance; and oversight of daily business and clinical operations.

BURROUGHS & CHAPIN COMPANY, INC. MYRTLE BEACH, SC
Director, Center for Excellence February 1997 — May 2000
Member of senior management team responsible for strategic planning, organizational
development, and workforce development for private, for-profit corporation with diversified
interests in hospitality, tourism, and commercial real estate. The company employs 500
regular and over 1,500 seasonal employees. Responsible for all corporate-wide and-site
specific training and development, as well as the corporate leadership and management
development programs. Worked in conjunction with, and as advisor to Human Resource

Department.

GRAND STRAND REGIONAL MEDICAL CENTER MYRTLE BEACH, SC
Director, Quality and Resource Management March 1994 — February 1997
Senior administrative director for multiple departments with 50+ employees. Responsible for
all quality and risk management functions with heavy concentration on organizational
performance improvement through applied quality improvement methodology. Responsible
for regulatory compliance including accreditation requirements for the Joint Commission for
the Accreditation of Health Care Organizations (JCAHO). Directly responsible for the
design and delivery of all related management and employee training and development, as
well as facilitation of self-directed performance improvement teams and physician peer
review committees.

UNIVERSITY OF PITTSBURGH MEDICAL CENTER SYSTEM PITTSBURGH, PA
CHILDREN’S HOSPITAL OF PITTSBURGH
Director, Patient & Guest Relations November 1990 — March 1994

Director of comprehensive patient relations program for 280-bed pediatric facility in an
academic medical center. Responsible for intervention, advocacy, new program
development directed toward protecting patient rights, promoting family centered care
and improving access to underserved populations.

PRESBYTERIAN UNIVERSITY HOSPITAL

Director, Patient Relations and Guest Relations June 1987 — October 1990
Director of comprehensive patient relations for a 900 bed transplant center. Provided
administrative direction for multiple departments employing > 25 people. Primary
emphasis on intervention, advocacy, and program development to promote patient
centered care. Served as patient advocate on multiple hospital and university based
committees. Provided related employee training and development services, and assisted
training and development department in facilitating organizational culture change
during merger of hospitals and clinics.
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CURRENT COMMITTEE APPOINTMENTS:

Chair of the Board of Directors for Community Integrated Management Services (health center
controlled independent practice association)

Member of the Vision Council for the South Carolina Health and Human Services healthy
Outcome Plan

National Association of Community Health Centers:
Member of the Legislative Committee

Member of the Rural Health Committee

Member of the Health Policy Committee

Member of the 340B Pharmacy Work Group

FACULTY APPOINTMENTS AND OTHER EXPERIENCE:

HORRY GEORGETOWN TECHNICAL COLLEGE MYRTLE BEACH, SC
Adjunct Faculty September 2000 — May 2002
Courses: Human Resource Management, Business Communication, and Developmental knglish.
THE GOLF ACADEMY OF THE CAROLINAS, MYRTLE BEACH, SC
Adjunct Faculty September 1998 — May 2002

Courses: Business Communication, Principles of Management and Organizational Behavior,
Personnel Administration, Food Service Management. Responsible for periodic faculty training
programs.

PROFESSIONAL AFFILIATIONS:

NATIONAL ASSOCIATION OF COMMUNITY HEALTIH CIENTERS
AMERICAN COLLEGE OF MEDICAL PRACTICE EXECUTIVES
SOCIETY FOR HUMAN RESOURCE MANAGEMENT
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