Yes. Pleae ask that CEO just what the hell he thought he was doing! The problem
itself can be fixed easily, though owners of the cars may not like the decreased gas mileage that
accompanies having the emissions controls on full-time.

I hope the meeting is productive. Rather than point fingers, so to speak,
what can be done to recify the problem vehicles?

_How does VW plan to reimburse owners of the doctored vehicles for the increased
costs they will incur for fuel once the software is updated, thereby reducing their mileage.

Why go to all that trouble and expense to fake emissions results and lie when
you could have just done what you said you were doing? It doesn't make any sense. You had to
know that the truth was going to come out eventually. Whose child do you have running things?
This is certainly not adult behavior.

I'm an owner of a 2012 Golf TDI. As it stands, if their fix turns out to be a
software patch, then we TDI owners lose the two main reasons we bought the car at all --
performance, and efficiency. It'll be cheaper for the company, sure, but now we'll be saddled
with accelerated depreciation and most of us probably can't afford to simply go out and purchase
anew car.

| have been curious about why the company wouldn't initiate a buyback of the affected vehicles?
Is that something the government would work with them on? The owners get a fair price on their
vehicle, the cars get removed from the roads (thus pleasing the EPA), and VVolkswagen is still
accountable for dealing with the vehicles. Is that a plausible solution?

What they are going to do to "make it right™? Could they "put their money where their
mouth is" and fund something that supports fixing the worlds environmental issues? Donate to
research, or a charity that is working on environmental issues, for example.

What do you (VW) plan to do for the owner's of the cars who are stuck with
them? Will there be a buy back option?

Also, As an owner of one of these vehicles, I strongly advocate that the department of justice
seek jail time for those involved in the deception, as well as rather than seeking maximum fines,
the EPA should work with VW on refunding owners the full purchase price of these cars and
getting them off the road as fast as possible.

Why, with all the great publicity they could have gotten from going "Green and
Clean, would they have done this and covered it up?

I How do you sleep at night?

What will VW do for the thousands of duped customers who now own their
arguably valueless cars?



How will VW lobby and or push to remove regulations that prevent car
manufacturers from creating high value, low mpg cars for the future?

I \/Vhat will he be reading in jail?

definitely a buyback/make good program and crush all the rest. the toyota
pickup truck recall serves as a great example of doing it right. there were major rusting problems
with the undercarriage. they replaced every one and threw in suspension components as well.

What would it take to get VW to retrofit these cars with a proven technology that
gives the emissions the company said it was giving? This should be required of the company at
no cost to the owners of the cars affected by its deceit.

What other parts/systems are not up to code? Breaks, steering, other areas? How
do we know their product is safe?

| just wonder what the hell they were thinking, they should have known that this
would cost them a lot more than it saved them.

How will VW compensate the dealerships, sales staff and others whose
Jobs are clearly in jeopardy due to this colossal deception? I'm an owner of a TDI and I'm raging
mad, but I'm also concerned about my local dealership. They are victims of this fraud as well and
it will impact our local economy.

Was this a calculated risk? How can we make this very, very not advantageous,
and be very clear that the health, and climate impacts, given positive feedbacks, and difficulty of
true mitigation are "corrected”. Shouldn't be too difficult for Americans to crack down on VW-
maybe Republicans and Democrats can set a precedent together.

I would ask two questions: What is the real state of clean diesel
technology within Volkswagen that they felt compelled to mask how their cars actually
performed? What is the real state of clean diesel technology within the industry as a whole? To
the extent clean diesel is a bridge to cleaner running and more efficient cars these questions need
to be answered.

I | v ould ask what can be done to correct the problem?

How can we help out the Vermonters who got these lemons? As one of them, | was well
intentioned in getting an efficient car. Is it possible to get the full purchase price back (they can
have the car), and go purchase an actual efficient car?

| wouldn't buy a diesel to begin with. Tried it once before and it didn't work
out. Then you have to find a gas station with diesel.

I e these cars legal in Germany? Emissions!!



I Vv should the U.S. allow you to sell vehicles in this country?

I would ask him: How does the company plan to negate the effects on the
environment? Specifically, how much money is it willing/planning to spend on it's environment
clean up, and for how long? over the next 10 years? Is it possible for Diesel to actually be a clean
fuel? has/will there be research on clean diesel?

What about those who owned an affected TDI for years, but sold it before the
scandal was revealed? Will they be accommodated?

Why haven't they been working to improve the diesel technology so they
wouldn't have to continue to lie for so many years? What are they going to do for TDI owners
and how long do we have to wait for resolution?

My fear is that VW is the Lance Armstrong of the car industry and they were just
the first to be caught...

First and foremost, what are you doing for us TDI owners that now owe more than
the car 1s worth because of degraded resale value. How will you make that right?

Second, how will you ensure my car maintains peak performance across the board (same as now)
AND doesn't pollute the environment per the market message that is now known to be false
advertising.

Last, how the hell did you think you would get away with this?

I Dic you really think you would get away with it?

How do you sleep at night? - ask him that. How can you call yourself a member of
the human race when you knowingly and underhandedly poison the planet?

I /1y shouldn't there be criminal charges for this massive fraud?

_ Ask him what He drives for a car.

Will the company agree not to seek tax write-offs for any penalties associated with
this debacle? (And thank you, Peter for your efforts to prohibit such write-offs!)

Will VW give owners the option of taking the cars off the road immediately by
offering owners loaner cars or rental car vouchers?

I i it just fix it

Most all items that consumers buy if they have a manufacturers
defect can be returned for a full refund .Will this be true for these customers of VVolkswagen ?



This wasn't like the threat of a cars' gas peddle sticking to the floor to cause
immediate havock on peoples lives...but long term?

What is VW going to do to ensure that all of these cars meet the standards, and
how soon will they start.

as a previous owner of a 2010 TDI I would ask him what he thinks is a fair
punishment for the company and how does he think the owners of those vehicles should be
compensated by VW?

I st ive me some cash and a new Audi

Can I get a full refund? I still have a loan to pay for my 2012 Jetta wagon TDI...
The car is not worth anything now... What do 1 do? I did not buy a Prius because of its carbon
footprint before it leaves the lot.... | thought | was doing the right thing. VW lied... | would like
my money back.

Will they keep their factory in TN open, and if not, will they uphold their
promises to reimburse the state for the incentives they provided?

Why they felt the need to defraud Americans? Why they think we do not pay

attention to right and wrong? How would they punish a company doing this to them in there
country!

How are you going to compensate the people that you lied to; the people that bought
your cars? They should give everyone all their money back.

How do you sleep at night? And who issued the orders to do this dastardly
thing? How do you plan on restoring the trust that | have had in VW ? It was my first car back in
1965 and | have always loved all the VWs | have had.

A very small group of people on the planet actually bought those cars. And the
company chose to lie to that group - their customers. The only very small group who might buy
another. Unbelievably stupid. Only one thing they can do - give those people back their money.

I'm working in Chattanooga. VW will begin to recall the affected cars between
Jan 2016 through Dec 2016. TN Governor Bill Haslam had a press conference at the VW plant
this evening. Apparently there are clawbacks of the tax breaks given to VW. VW has not hit the
clawback point yet.

I want VW to buy back my 2011 Jetta TDI Sport Wagon. And reimburse the
federal government for the tax credit I received for my supposed environmentally-sound energy
efficient investment. ( Granted it is still a car.) more reparations needed for the nitrous oxide
emissions that exceeded EPA standards. Etc etc. there are so many issues with this case it is hard
to know where to stop with my list!



I have heard this is going to be an endemic issue in the car industry. |
suppose he could say he is not the only one. But if he (VW) pays lip service to the dilemma of
climate change and global warming, as he has, by saying he is setting these great standards, then
WHY does he actually not believe it is a problem?

How are they going to compensate VW owners whose cars are no longer of
value??

When are going to fix my car. Wouldn't give my TDI Jetta up for
anything!

Ask them who they paid off in Congress and the controlling agency to allow this
condition to slip by!! Somebodies palm got greased along the way!!

If congress hadn't passed the DMCA we would have an easier time at finding these
malicious bits of code in the devices we own. So go ahead and ask them if they would have still
put it in there if it wasn't a crime to go through the code.

Q: Was this your own idea, or did you steal if from a competitor? | find it hard to
believe that only one car company had this brilliant idea.

How to you intend on cleaning up the pollution your company has

unleashed?

How much will they pay the duped customers and if he has packed his bags

ready for prison?





