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Representative Murphy 

 
1. CMS created a tool called the Data Services Hub (hub), which is supposed to help 

verify beneficiary application information used to determine eligibility for 
enrollment.  This tool – if properly implemented – could mitigate some of the 
potential improper payment issues that GAO identified in its report.  Has GAO 
conducted any work evaluating the Hub? 
 

a. Does GAO believe that the Hub has been successful in reducing the 
improper payment issues found based on GAO’s 2011 data analysis?  
 

GAO’s Response: For our May 2015 report, we obtained and analyzed Medicaid claims 
data paid in fiscal year 2011.  This was the most recent comparable data for the four 
states we selected for our review, Arizona, Florida, Michigan, and New Jersey. 1 Due to 
the age of the data, we were not able to assess the hub’s effectiveness in reducing 
improper payments.   As we note in the report, if properly implemented, the hub can help 
mitigate some of the potential improper-payment issues we identified in our analysis of 
fiscal year 2011 Medicaid claims.  This would include our analysis on state residencies, 
deceased beneficiaries, and incarcerated beneficiaries.  GAO has ongoing work for 
congressional requesters reviewing the effectiveness of the hub in the verification of 
eligibility.  We plan to report on the results of this work later in the calendar year.     
 

 
b. What is the status of the Hub?  Is it fully operational?  Is it helping reduce 

instances of fraudulent and improper payments?  
 

As noted in our May 2015 report, the hub was implemented in fiscal year 2014.  
According to CMS, the hub can verify key application information, including household 
income and size, citizenship, state residency, incarceration status, and immigration 
status.  State Medicaid programs were required to start using the hub in October 2013.  
Under CMS’s regulations, when states receive an application, they are to use the hub to 
verify an individual’s eligibility. As noted above, GAO has ongoing work that is reviewing 
the effectiveness of the hub in verification of eligibility.  We plan to report on the results 
of this work later in the calendar year.     
 

 
 

 

                                                 
1GAO, Medicaid: Additional Actions Needed to Help Improve Provider and Beneficiary Fraud Controls, GAO-15-
313(Washington, D.C.: May 14, 2015). 
  



Representative Burgess 

 

1. CMS raised its improper payment target rate for Fiscal Year 2015 to 6.7 percent 
(the same rate as the actual improper payment rate for Fiscal Year 2014) from the 
5.6 percent improper payment target rate for Fiscal Year 2014.  Was the raising of 
the target rate for improper payments an appropriate and effective internal control 
practice?  

GAO’s Response:  Our May 2015 report notes that in fiscal year 2014, CMS reported an 
estimated improper-payment rate of 6.7 percent, or $17.5 billion, for the Medicaid 
program, which was an increase over its 2013 estimate of 5.8 percent or $14.4 billion. 
As part of our work, we did not evaluate whether or not raising the target rate for 
improper payment was an appropriate and effective internal control practice. We have 
not conducted the work necessary to answer this question.  

 




