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From: Ron Asmar

To: David M. Trush

CcC:

BCC:

Sent Date: 2005-06-14 14:27:37:000

Received Date: 2005-06-14 14:27:41:000

Subject: 2006 GMX020 (Solstice) Ignition Cylinder Effort
Attachments: X001 Ignition Cylinder 060905v2.ppt

fyi

Ron Asmar

—-- Forwarded by Ron Asmar/USIGM/GMC on 06/14/2005 10:27 AM ——

Devin Newell To:  Raymond DeGiorgio/USIGM/G Bill Skelton/US/IGMIGM!
ce.  Charles Bongiomo/US/GM/GM Ron Asmar/US/GMIGM John R Hendlerusiame M
06/14/2005 10:21 AM Subject: 2006 GMX020 (Solstice) Ignition Cylinder Effort
Ray / Bil,

There is a CTF comment for the 2006 GMx020 regarding inadvertant ignition shutoff. (1 driver out of 59 vehicles) The concern seems very similiar to the ones on

the Cobolt. Should we take the same preventative measure for the GMX020 as well.

Devin
cell

=]
2006 GMX 020 Captured Test Fleet Issue Analysis 14JH05.xls
—--- Forwarded by Devin Newell/US/GM/GMC on 06/14/2005 10:15 AM ——

- James B. Schultz To:  Devin Newel/lUSIGM/GM

cc:
/ 06/14/2005 10:05 AM Subject  UPDATE. X001 Ignition Cylinder Effort ppt

Devin, thought you'd be interested in the attached. We just happened to have this reviewed at the X001 VAPIR today.

-Jim

Team,

Here is an update...please discard the version | sent earlier:
%001 Ignition Cylinder 060S05v2.ppt

Al



X001 Ignition Cylinder Effort...
Next Actions

Short Term:

*Eliminate 25mm dia key ring (use only 13mm ring)
Timing: Immediate, Cost (savings)

*Plug Key Slot w/Hole & 13mm ring
Timing: 10wks, Cost (tbd)

Long Term:

*Revise Ignition Switch aka GMX191 to increase shut
off effort from 3 to 6lbs

Timing: 2008 SOP (GMX191 gets in 2007),
Cost ($1.00/veh, Tools TBD)




X001 Ignition Cylinder Effort...Field Info

-3

Jeff Sabatini (NY Times) article on his
wife's experience due 6/19

GM Communiciation’s Response (attach)
5/23 Sunbury Article (attach)
Service Bulletin Pl (attach)




X001 Ignition Cylinder Effort...
GM Communications Statement

GM StatementOn Chevrolet Cobalt Inadvertent
Shutoffs

Attributable to Alan Adler, M: -, Product Safety (e

In rare cases when a combination of factors is prasent, a Chevrolet Cobalt driver can cut
power to the engine by inadvertently burrping the ignition key to the accessory or off
positionwhile the car is running.

When this happens, the Cotalt is <ifl controllabe. The engine can be restarted after
shifting to neutral.

GM has analyzed this condition and believes it may occur when a driver overloads a key
ring or when the driver's leg moves amid factors such as steering column position, seat
height and placement. Dependingon these factars, a driver can unintentionally turn the
vehicle off.

Service advisers are telling customers they can virtually eliminate this possitility by waking
sevesal steps, including removing non-essential material from their key rings.

tgition systems are designed to have “on” and "off” positions, and practically any vehicle
can have power to a running engine cut off by inadvertently bumping the ignition fromthe
run to accessary or off position.
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X001 Ignition Cylinder Effort... Sunbury Article

May 26, 2005

All-new Cobalt
has good,
bad points
By Gary Heller
SUNBURY - The all-new Chevrolet Cobalt has marty virtues and many faults.

The virtues include good gas mileage, loads of trunk space and better-than-average power fora ear in this class.

The faults include a stiff ride, a cheap-feeling steering wheel, iack of rear seat lagroom and one that | hope is unique - the engine is easy to turn off
while the car is in motion.

L " . h

g ppened four times during a hard-driving test week.

{n each of those instances, | bumped the ignition key fob with my knee. The bump was enough to knock the key into the accessoty position, which
turned offthe engine but allowed other systems 1o keep operating.

Thai happened twice on Interstate BO at 65 mph before ! figured what was going on. | confirmed my theory while parked at a rest stop.

Nevertheless, evenknowing about the problem didn't stop me from ing the key fob and acci turning offthe engine twice more.

| never encountered anything like this in 37 years of driving. | hope | naver do again.

An g,thetest model was an LS sedan with a list price of $15,920. The only options were a fc peed £ ission ($850) and rear
dae&ﬂ? poiter ($275).

The transmission worked well with the 2.2-liter engine, rated at 145 horsepower, but the engine was a shade noisy when pushed.
And | will have to acknowiedge that | pushed it.
I took the Cobalt to Indiana, Pa., to bring my youngest son, Andrew, home from college.

Even with careful packing, the car was so full that Andrew had to ride home with a 40-pound duffie bag on his lap.

Nsv:nheless. the Cobalkt had no trouble ingthe on [-80 b the Lewi and Clearfield
lown..

exits - at least when the engine didnt
shut




X001 Ignition Cylinder Effort... Sunbury Article Cont

Gas mileage was certainly reSﬁgc!able, given the load. | didn't clock it precisely, but it was fairly close to the EPA rating
of 32 miles per gallon on highways.

Speed-sensitive electric power steering was amon?l

the Cobait's standard equipment, but i didn't find the handling
exceptional. The ride was a bit stiff, but got sof

er with a load.

Standard equipment on the test mode! included driver and passenger dual-stage air bags, power windows, locks and
exterior mirrors and four-wheel anti-lock brakes.

The Cobalt comes in several styles. A super sport model is available with a 205-horsepower supercharged engine. A
5-speed Getrag manual transmission is standard.

The Cobalt is replacing the Cavalier in the Chevrolet lineup and competes direc!
Mazda3 and Toyota Corolla, The standard goodies make it a tempting pick.
between your knee and the ignition switch before making a final decision.

The stats

2005 Chevrolet Cobalt LS sedan
Engine: 2.2-liter 4-cylinder

Gas mileage: 24 city, 32 highway
Base price: $15,920
As tested: $17,610

tlg with the Ford Focus, Honda Civic,
. but I'd look hard at the distance

Copyright (¢) The Daily item Publishing Company. All rights reserved.




X001 ignition Cylinder Effort...Service Bulletin PI

EnglneStalls, Loss of Electrical Systems, and No DTCs - keywords driver engine intermittent int ignition IPC key loss
LSJ phantom #PIC3421 - (Feb 28,2005)
Engine Stalls, Loss of Electrical Systems, and No DTC

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in the Pi.

Condition/Concern:
The engine may stall while driving i ittently, and some may notice the loss of electrical systems

Note: No DTCs are stored.

Recommendation/Instructions:

There is potential for the driver to inadvertently turn off the ignition due to low key ignition cylinder torque/effort. The concern
is more likely to occur if the driver is short and has a Jarge heavy key chain.

In the cases this condition was documented, the driver's knee would contact the key chain while the vehicle was turning The
steering column was adjusted ail the way down. This is more likely to bappen to a person that is short as they will have the seat
positioned closer to the steering column.

In cases that fit this profile, question the customer thoroughly to determine if this may the cause. The customer should be
advised of this potential and to take sieps, such as removing unessential items from their key chain, to prevent it.

Please follow this di is process th hly and p each step. If the condition exhibited is resolved without
completing every step, the remaining steps do not need to be performed.

Models:
(2005 Poptiac Pursuit) and (2005 Chevrolet Cobalt}






