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CERTIFIED MAIL A
RETURN RECEIPT REQUESTED
Ms. Gay P. Kent, Director NVS-217ph

General Motors Corp. DIO5-142

Mail Code

Pear Ms. Kent,

The Office of Defects Investigation (ODI) of the National Highway Traffic Safety
Administration (NHTSA) has received information about certain death incidents reported by
General Motors Corporation in its light vehicle early warning report for the 3rd quarter of

2005. We are writing to request additional information about the following incidents

or Reporting Category: L

For the following Sequence IDs (SeqID): 28, 129, 137, 173, 221, 227, 233,
238, 248, 254, 286, 291, 299, 324, 329, 337, 385, 452, 456, 459, 521, 577

Unless otherwise stated in the text, the following definitions apply to these information
requests:

Incident: each incident reported in Sequence IDs identified above,

Claim and Notice: shall have the meanings stated in 49 CFR §579.4(¢)., Claim and
notice also specifically refer to the claim(s) and notice(s) that are the predicate for the
carly warning report on the incident.

Manufacturer: refers to General Motors Corporation.

Vehicle: the vehicle produced by General Motors Corporation that is identified in the
¢laim or notice.

Tire: the tire produced by General Motors Corporation that is identified in the claim
or notice.
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Eguipment: the item of motor vehicle equipment produced by General Motors
Corporation that is identified in the claim or notice.

Defect: means any failure, malfunction, lack of durability, or other problem in
performance, construction, a component, or material of a motor vehicle or piece of
motor vehicle equipment.

Document: “Document(s)” is used in the broadest sense of the word and shall mean
all written, typed, graphic and photographic matter whatsoever, be it in original, copy
or electronic form. Any photograph originally produced in color must be provided in
color. Furnish all documents whether verified by General Motors Corporation or not.
If a document is not in the English language, provide both the original document and
an English translation of the document. Document(s) includes all documents in
General Motors Corporation’s custody and/or control.

Please provide numbered responses to the following inquiries, repeating the applicable request
verbatim before each response. After General Motors Corporation's response to each request,
identify the source of the information and indicate the last date the information was gathered.
When documents are produced, the documents shall be produced in an identified, organized
manner that corresponds to each pertinent information request. A separate response must be
provided for each incident. Each response, document or attachment must be clearly identified
with the incident Sequence 1D (SeqlD) number.

1. Provide a complete copy of the claim or notice document(s) that notified General
Motors Corporation of the incident, including any amendments and supplements
thereto, excluding: (a) medical documents and bills, except those showing the cause of
death or injury; (b) property damage inveices or estimates; and {¢) documents related
10 damages.

2. Provide a copy of all documents, photographs, videos, received from the claimant(s) or
claimant’s representative that identify and/or support or purport to support any
allegation of a defect in the vehicle, regardiess of whether General Motors Corporation
disputes the assertions therein and excluding: (a) medical documents and bills, except
those showing the cause of death or injury; (b) property damage invoices and
estimates; and (¢) documents related to quantification of damages.

3. Provide a copy of all investigative documents prepared by any local, state, or Federal
governmental agency or personnel related to the incident, including but not limited to
photographs, Police Accident Reports, or cause and origin reports.

4. At your option, provide General Motors Corporation’s assessment of the
circumstances that led to the incident including General Motors Corporation’s analysis
of the claim and/or notice regarding allegations of a defect.

This letter is being sent to General Motors Corporation pursuant to 49 U.S.C. § 30166, which

authorizes NHTSA to conduct any investigation that may be necessary to enforce Chapter 301
of Title 49 and to request reports and the production of things. It constitutes a new request for
information. General Motors Corporation’s failure to respond promptly and fully to this letter
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could subject General Motors Corporation fo civil penalties pursuant to 49 U.S.C. § 30165 or
lead to an action for injunctive relief pursuant to 49 U.S.C. § 30163. (Other remedies and
sanctions are available as well.) Section 5(a) of the TREAD Act, codified at 49 U.S.C.

§ 30165(b), provides for civil penalties of up to $5,000 per day, with a maximum of
$16,050,000 for a related series of violations, for failing or refusing to perform an act required
under 49 U.S.C. § 30166, See 49 CFR 578.6 (as amended by 69 Fed. Reg. 57864 {Sept. 28,
2004). This includes failing to respond to ODI information requests.

If General Motors Corporation claims that any of the information or documents provided in
response to this information request constitute confidential commercial material within the
meaning of 5 U.S.C. § 552(b) (4), or are protected from disclosure pursuant to 18 U.S.C.

§ 1903, General Motors Corporation must submit supporting information together with the
materials that are the subject of the confidentiality request, in accordance with 49 CFR Part
512, as amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel

iNCC-E 10 ii National Hi illzwai Traffic Safety Administration, Room

Your response to this letter, together with a copy of any confidentiality request, must be
submitted to this office by April 7, 2006. Please include in your response the identification
codes referenced on page one of this letter. If you are unable to provide all of the information
requested within the time allotted, you must request an extension from me at

1o later than five business days before the response due date. If all of the information
requested by the oniginal deadline is unavailable, you must submit a partial response by the
original deadline with whatever information then is available, even if an extension is granted.

1f you have any technical questions concerning this matter, please contact Mr. Leo Yon at
I o

Sincerely,

Christina Morgan, Chief

Early Warning Division
Office of Defects Investigation
Enforcement
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Ingdries no. 1 through 4 of the incary, which are reaeated veroatin zelow. Thne index 5 o details
whetnor any docunients reszors ve to each inquiry were ocated.

Foe example, the firsl e Regues? and Rosponses in Lhe index for ooe of the COs groeas follows:

Clos-142
25 18230006 — S01B16
2003 Cadillze CTS
Fequest for Intarmation:

1. Provide 2 complete and full copy of tne claim or natice document that notified General Mators
Corporation af the incident, incluging any smendmersts and suppements thereio, cxcloding: (@)
medical documents and bills, excepl thase shawirg the cause ol dealn ar irfury, (b)Y oropesty
camape inveices or cstimates: and {c) documents related to damages.

Resaorse: See Attached Documonts

2. Pravide & copy af all gocurrents concerring e alleged delec or alleged consequences of the
alleged defect, fhat refer to tne incidant excluding: fa) medica) documeants ang bills, oxoopt
those showing the cause of deatn or injury; (b) property damage v ces and estmalas; a2
(o) docermants related to quantification of damages.

Responsa: Nore.

The rernainng documents hsted under fFiiename, reference the Manufacturer's Un gue iD numoer
a.cng with the resparsive Inguiry numuer. For example

28 168823020 A0EG1G_0M_0 - is the first document respensive o Ingu.ry nc. 1.

28 15823056 — S01616_03_001 - is the firal doecumen respansive to Ingairy no 3,
28 18823056 - 5MB16_03_002 - is the secord decument respensive 1o Incu’ry no. 3.
Your inquiries and our corresponding rephes are as follows:
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1. Provide a complete and full copy of the claim or notice document(s} that notified
General Motors Corporation of the incident, including any amendments and
stipplemeants thereto, excluding: (a) medical documents and bills. cxcept those showing
the cause of death or injury; (b} property damage invoices or estimates: and (¢]
documents related to damages,
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2. Provide a copy of all documents, photographs, videos, received from the claimant{s) or
claimant’s representative that identify andfor support or purport to support any
gllegation of a defact in the vehicle, regardless af whether General Motors Carporatian
disputes the assertions therein and excluding: (a) medical documents and bills, except
those showing the cause of death or injury; (b} property damage invaices and
estimates; and (g} documents related to quantification of damages,

See attached document,
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2. Provide a copy of all investigative dacuments prepared by any locai, state, or Federal
governmental agency or persennal related to the incident, including but not limited {o
photographs, Police Accident Reports, or cause and origin reports.

Sae atlzched docaments and plhategraahs.

4. At your option, provide General Motors Corporation’s assessment of the circumstances
that ied to the incident including General Matars Corporation’s analysis of the claim
andi/or notice regarding allegations of a defect.

Tor daale GMy inveslgalion ol 1me glleged defect nas not .aclaced an assessmert of the
rasels] ol each incider] responsive 10 this request. Some ncident repotts may nat conte
sutticier! reliaole intormation o accurately zssess cause. Assessmenis of obwer iroderls
itom lawsuits and clairs! may be a2itomey wo'k product anclor pavileges. Tooereloe,
irformation anc documerts grovided e ths response 1 dny, consst anly of nar-attoragy wock
procduct anedor non-pray e2ned rredecal for incidents that kave bean investigated and assassed.

M clanms thal certair informaticn. 0 docunonts tat s pert of umor, claim and Bracsail Toas
rmannlained by ke GR8 Lagy Sla® oacd s oootside couansed, s 2tlomey work prodoct andior
crvileged.  Tras icformation irciudes notes. meonos, repoanis, photograpb s, and evs’galions ay
arvnneys [ardd oy consalacts, clairms sl nveslaators, and ang aeers woraing at the requas:
ot attorreysi. GR s procucing respensive docdrmenis Tor 158 reran, clam ard lawsoit fios sbas
Are neither alormey wock prodoc: oo prvieged ang wilahols g oshese that zre attomeay otk
sroduct andior privilegec.

This rcsporase was compl ed anc prepared by this office upen -evicw of docamorts retreved by
Gt and docs nol include documaerts gonerated or received subseguent b e scarcnes,

Fiease cortact me at i you requre turther dormat an.

Ckear
Director
Froduct Investigations

oy

LnclasL-es.
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Atazhment A
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