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AMENDMENT TO THE AMENDMENT IN THE

NATURE OF A SUBSTITUTE TO H.R. 3846
OFFERED BY MS. LORETTA SANCHEZ OF

CALIFORNIA

In the proposed section 411, add at the end the fol-

lowing:

1

“(0) WAIT TIMES TRANSPARENCY.—T0 increase pro-

2 fessionalism and transparency, the Commissioner of

3 United States Customs and Border Protection shall—

4 “(1) publish live wait times at all United States
5 air ports of entry, as determined by calculating the
6 time elapsed between an individual’s entry into the
7 United States Customs and Border Protection in-
8 spection area and such individual’s clearance by a
9 United States Customs and Border Protection offi-
10 cer;

11 “(2) make information about such wait times
12 available to the public in real time through the
13 United States Customs and Border Protection Web
14 site;

15 “(3) submit to the appropriate congressional
16 committees quarternly reports that include compila-
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tions of all such wait times and that rank all United
States ports of entry by wait times; and

“(4) provide adequate staffing at the United
States Customs and Border Protection information
center to ensure timely access for travelers attempt-
ing to submit comments or speak with a representa-
tive about their entry experiences.”.
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