
 
 
 
 
 
 
 

Friday, June 14, 2013 
 
 

9:00 a.m. in 311 Cannon House Office Building 
 
 

Subcommittee on Oversight and Management Efficiency 

 
Hearing 

 

“Why Can’t DHS Better Communicate with the American People?” 
 

WITNESSES 
 

PANEL I 
 

Mr. Robert Jensen 
Principal Deputy Assistant Secretary 

Office of Public Affairs 
U.S. Department of Homeland Security 

 
Ms. Tamara Kessler 

Acting Officer for Civil Rights and Civil Liberties 
U.S. Department of Homeland Security 

 
PANEL II 

 
 

Mr. Bill Braniff 
Executive Director 

National Consortium for the Study of Terrorism and Responses to Terrorism  
University of Maryland 

 
 

Mr. Doug Pinkham 
President 

Public Affairs Council 
 


