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Terry has been with GAO for over 20 years and is the 
Managing Director for Infrastructure Operations. His extensive 
executive and management experience encompasses a broad 
range of strategic areas related to facilities management, 
security, emergency management, records management and 
privacy. He previously served as a Director and an Assistant 
Director in the Physical Infrastructure team primarily leading 
work on the Capitol Visitor Center and assisting other teams in 
a wide variety of issues related to construction and facilities 
management.   

Prior to coming to GAO, Terry spent over 10 years in the private sector as a facility 
manager and construction project manager for Fortune 500 companies in the specialty 
chemical and energy sectors.  In addition, he spent 10 years as a civilian and an engineer 
officer with the U.S. Army Corps of Engineers, working on civil works and military 
construction projects both here and in Europe. Terry received a Bachelor of Science in 
civil engineering from Virginia Military Institute; he is a licensed professional engineer in 
Virginia, and has also received the Certified Facility Manager designation from the 
International Facility Management Association. 

 

 


