Mikey Dickerson, Administrator
U.S. Digital Service

Mikey Dickerson is the first Administrator of the United States Digital Service (USDS),
appointed by President Obama in August 2014. At USDS, Mr. Dickerson has built a team of
more than 150 of our country’s best technical talent to work on some of the Federal
Government’s most pressing technical problems. USDS partners with agencies to improve the
way the government delivers services to people and businesses. Prior to USDS, Mr. Dickerson
served as one of the earliest Site Reliability Engineers (SRESs) at Google. There, he spent nearly
a decade growing and managing a team of SREs—the kind of engineer responsible for ensuring
one of the world’s most ubiquitous websites is safe and functioning, 24 hours a day, 7 days a
week. Prior to that, he served as a Unix Systems Administrator at Pomona College. In the fall of
2013, Mr. Dickerson was asked to bring these skillsets to fix HealthCare.gov.



